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ADVISORY COMMITTEE FOR PERSONS WITH DISABILITIES

Minutes 18-002
4:00 p.m.
Tuesday, February 13, 2018
Rooms 192 and 193, City Hall
71 Main Street West

Present: A. Mallett (Chair)
J. Cardno, C. Cruickshank, P. Kilburn, P. Lynes, T. Manzuk, T.
Murphy, A. Nicolls, K. Nolan, T. Nolan, M. Sinclair, B. Semkow,
T. Wallis

Absent

with regrets: Councillor S. Merulla — City Business, P. Cameron, S. Soto and
Staff Sergeant J. Savoie

FOR INFORMATION:
(a) CHANGES TO THE AGENDA (Item 1)

The Committee Clerk advised the Committee of the following changes to the
agenda:

1. ADDED CONSENT ITEM

5.6 Resignation of Clare Cruickshank from the Advisory Committee
for Persons with Disabilities.

(Wallis/K. Nolan)

That the agenda for the February 13, 2018 meeting of Accessibility

Committee for Persons with Disabilities be approved, as amended.
CARRIED
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Advisory Committee for Persons with Disabilities February 13, 2018
Minutes 18-002 Page 2 of 6
(b) DECLARATIONS OF INTEREST (Iltem 2)
There were no declarations of interest.
(c) APPROVAL OF MINUTES (Item 3)
(i) January 16, 2018 (Iltem 3.1)
(Cardno/Sinclair)
That the minutes of the January 16, 2018 meeting of the Advisory
Committee for Persons with Disabilities be approved, as presented.
CARRIED
(d) CONSENT ITEMS (Item 5)

(i)  Built Environment Working Group Meeting Notes — December 5,
2017 (Item 5.1)

T. Wallis noted that there was a typographical error in Item 7 of Built
Environment Working Group Meeting Notes. The notes have been
corrected to read that the Built Environment Working Group meeting
adjourned at 5:30 p.m.

(Kilburn/Wallis)
That the Built Environment Working Group Meeting Notes of
December 5, 2017 be received, as amended.

CARRIED

(i) Housing Issues Working Group Update (Item 5.2)

Copies of the Housing Working Group’s Guide to Finding Housing in
Hamillton for People with Disabilities were distributed at the meeting.

(Sinclair/Kilburn)
That the Housing Working Group’s Guide to Finding Housing in
Hamillton for People with Disabilities be deferred to the next meeting
of the Advisory Committee for Persons with Disabilities, to allow
members more time to read the document.

CARRIED
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Advisory Committee for Persons with Disabilities February 13, 2018
Minutes 18-002 Page 3 0f 6

(€)

(iii) Outreach Working Group Update (Item 5.3)

T. Wallis advised the committee that the Outreach Working Group is
planning a roundtable event with service providers for people with
disabilities. P. Kilburn has drafted a letter to go out to participants in
the roundtable, and will come to a future committee meeting, for
approval.

(Wallis/Kilburn)
That the information from the Outreach Working Group, be received.
CARRIED
(iv) Transportation Working Group Update (Item 5.4)
No report.
(v) Wheelchair and Scooter Safety Working Group Update (Item 5.5)

No report.

(vi) Resignation of Clare Cruickshank from the Advisory Committee
for Persons with Disabilities (Added Item 5.6)

Receipt of the item was deferred to the March 13, 2018 meeting due to
time constraints.

DELEGATION (Item 6)

(i) Presentation from the Canadian National Institute for the Blind
(Item 6.1)

Kylie Carey, addressed the Committee respecting services provided
by the Canadian National Institute for the Blind, with the aid of
PowerPoint presentation. A copy of the presentation has been
included in the official record, and is available at www.hamilton.ca and
the Office of the City Clerk.
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Advisory Committee for Persons with Disabilities February 13, 2018
Minutes 18-002 Page 4 of 6
(Lynes/Manzuk)

That the presentation from Kylie Carey of the Canadian National
Institute for the Blind, be received.
CARRIED

(f) PRESENTATIONS (Item 7)
(i) 2018 Point-in-Time Connection (Item 7.1)

Greg Tedesco, Social Policy Analyst, addressed the Committee
respecting the 2018 Point-in-Time Connection, with the aid of a
PowerPoint presentation. A copy of the presentation has been
included in the official record, and is available at www.hamilton.ca and
the Office of the City Clerk.

(Wallis/Kilburn)
That the presentation respecting the 2018 Point-in-Time Connection,
be received.

CARRIED

(i) Snow Removal Processes and Policies (Iltem 7.2)

Bob Paul, Manager of Roads & Maintenance and Tammy Blackburn, a
Senior Project Manager addressed the Committee respecting Snow
Removal Processes and Policies, and answered questions of the
Committee regarding proper process for clearing snow within the city.

(Manzuk/Sinclair)
That staff be directed to work on a solution for snow clearing and work
with members of the Advisory Committee for Persons with Disabilities
to develop a plan for the Winter 2018/2019.

CARRIED

(iii) Verbal Update on the Equitable Access to the City’s Taxi System
for All Persons with Disabilities (PED16232(b)) (Item 7.3)

Dawn Johnson, Manager of Licensing, addressed the Committee with
a Verbal Update on the Equitable Access to the City’s Taxi System for
All Persons with Disabilities (PED16232(b)). The staff report is coming
to the February 20, 2018 Planning Committee meeting.
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Advisory Committee for Persons with Disabilities February 13, 2018
Minutes 18-002 Page 5 of 6

(K. Nolan/Cardno)

That the Verbal Update on the Equitable Access to the City’'s Taxi

System for All Persons with Disabilities (PED16232(b)), be received.
CARRIED

(g) GENERAL INFORMATION/OTHER BUSINESS (Item 11)
(i) Outstanding Business List as of December 31, 2017 (Item 11.1)

Receipt of the item was deferred to the March 13, 2018 meeting due to
time constraints.

(i) Access & Equity Transition to Human Resources Follow-up (Item
11.2)

Receipt of the item was deferred to the March 13, 2018 meeting due to
time constraints.

(iii) Accessibility for Ontarians with Disabilities Act (AODA)Update
(Item 11.3)

Receipt of the item was deferred to the March 13, 2018 meeting due to
time constraints.

(iv) Accessibility Complaints to the City of Hamilton Update (Item
11.4)

Receipt of the item was deferred to the March 13, 2018 meeting due to
time constraints.
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Advisory Committee for Persons with Disabilities February 13, 2018
Minutes 18-002 Page 6 of 6

() ADJOURNMENT (Item 13)

(Semkow/Murphy)
That there being no further business, the Advisory Committee for Persons

with Disabilities be adjourned at 6:05 p.m.
CARRIED

Respectfully submitted,

Aznive Mallet, Chair
Advisory Committee for Persons
with Disabilities

Loren Kolar
Legislative Coordinator
Office of the City Clerk
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5.

From:Clare Cruickshank

To: Kolar, Loren
Subject: Re: ACPD Term Ending
Date: February-12-18 12:04:32 PM

I was planning on finishing the term, but I thought it ended in 2018 and would be finished in
the next couple of months.

Now that I know that is not the case, | would like to resign now. I no longer have the time to
effectively participate.

Thanks,

Clare

> On Feb 12, 2018, at 10:51 AM, Kolar, Loren <Loren.Kolar@hamilton.ca> wrote:
>

> Clare, are you resigning now?

>

> If not, then you do need to attend the meetings until a new committee is selection, which will be within the first 6
months of 2019.

>

> If you need to resign, please send an email to me, stating your resignation.

>

> Thank you.

>

> Loren Kolar

> From: Clare Cruickshan

> Sent: February-12-18 10:48 AM

> To: Kolar, Loren

> Subject: ACPD Term Ending

>

> Hi Loren,

>

> | will not be seeking a second term with ACPD and was wondering whether | need to submit a resignation letter,
or do | just stop coming to meetings? | would also like to know which month the term ends?
>

> Thanks,

> Clare

>

>

>
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Notes

Advisory Committee for Persons with Disabilities
Built Environment Working Group (BEWG)
Tuesday, January 2, 2018
City Hall, 71 Main Street West, Room 193
4:00pm - 6:00 pm

Present: Terri Wallis (Chair), Tom Manzuk,Mary Sinclair,
Al Nicolls

Also Present:

Betsy Pocop,Human Rights, Diversity &Inclusion
staff

1. Changes to the Agenda
e Addition of Item Xxiv.- washroom accessibility

A. Nicolls/ T. Manzuk
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ACPD - BEWG 2 January 2, 2018

That the agenda be approved as amended.
2. Declaration of Interest
There were no declarations of interest.

3. Approval of minutes of previous meeting
A. Nicolls should be listed as absent with regrets

A. Nicolls / M. Sinclair

That the Built Environment Sub-Committee Meeting
Notes of December 5, 2017 be approved as amended.

4. Presentations
No presentations

5. Discussion Items

i. Barrier-Free Design Guidelines Revision Project
(BFDG)
e No update

ii. Review of New Capital Projects
e No update

ilili. Tour of Facilities
e No date set for tour of 690 Stonechurch
e Deficiency report to be sent to A. Nicolls and the
group for review prior to next tour
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ACPD - BEWG 3 January 2, 2018

e Discussion about previous meeting and Building
Code Standards, main point was about the
guideline

e Discussion about the different building standards
for residential and public facilities and importance
of letting the City know what is needed

iv. Accessible Pedestrian Signals (APS)

e In the past, the group received a list of
prospective locations and have given feedback
about priority signals and would like to continue
being part of the process

e A video would help inform the public of the
intended use of APS

e Group would like to review proposed 2018
installations

e The group would like to invite Melissa McGinnis to
a future meeting

v. Beach Strip Trail Washroom
e No update

vi. Bus Stop Audit & Design
e Date needs to be set for a tour
e T. Wallis will do a follow up about accessibility of
bus stops; in the past, T. Wallis took pictures and
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ACPD - BEWG 4 January 2, 2018

made a presentation. The follow up planned will
be regarding the same issue.

vii. City Hall Deficiencies

e Update to changes made so far

e Lighting has not been changed

e Yellow paint not being used

e In Council Chambers automatic doors have been
installed with a button however the door frame is
too narrow for a wheelchair

e Ramp from Main Street to Summers Lane

e There are foot operated waste disposal bins in the
bathroom, this is an accessibility concern

viii. Lister Block Tour
e Tour date needs to be set
e There is a deficiencies list with needs that can be
prioritized and find out what has been done to
date

iX. MacNab Street Terminal Deficiency Audit
e Tour date to be scheduled in better weather
conditions to assess changes and updates; for
example, the steep ramp and recommendations
about signage
e Accessible washrooms at the terminal to be locked
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ACPD - BEWG 5 January 2, 2018

X. Rumble Strips (warning strips) at City Hall

e Rumble strips to be called warning strips moving
forward

e This item to fall under City Hall deficiencies

e This strips are needed at the top of the second
floor staircases in consideration of people with
mobility devices, possible issues with depth
perception

xi. Social Housing Accessibility Issues & Concerns
e See [tem i

Xii. Summers Lane Curb Cut
e Urban Braille should be included

xiii. Tim Hortons Stadium

e Feedback not received about how issues were
addressed or not addressed

e Group would like to be notified if changes made or
not and if issues addressed

e It would be helpful if there is a process in place
when feedback is given and to request follow up
when tours are completed

xiv. Washroom accessibility
e Grab bars in the washroom
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ACPD - BEWG 6 January 2, 2018

e The group would need to consider what others
have to say about preferences

e The group would need the history of the change
from diagonal bars to L- shaped bars before
moving forward

e Group would like list of accessible washrooms

6. Next Meeting
Tuesday, February 6, 2018 at 4:00 p.m. in Room 192

7. Adjournment

That the Built Environment sub-committee meeting,
ofJanuary 2, 2018, be adjourned, at5:50pm.
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2.5

Transportation Working Group
Advisory Committee for Persons with Disabilities
Tuesday, January 23, 2018
Room 193, City Hall
Members in Attendance:

Paula Kilburn (Chair), Terri Wallis (Vice-Chair), Elizabeth (Jane) Cardno,
George Hough, Aznive Mallett, Tom Manzuk, Tim Murphy, Alan Nicolls, Kim
Nolan, Tim Nolan, Robert Semkow

Also Present:
Dennis Guy, Laura Howard, Mark Mindorff, Liz Spolador, Jessica Bowen

Regrets/Absent:
Owen Quinn

MEETING NOTES:

1. Welcome & Introduction / Approval of Agenda - approved with
additional items:

e Wheelchair breakdown — update
e Seatbelts on HSR buses

2. Review of Meeting Notes — November 28" — approved
a) Taxi Scrip Coupons

e Paula noted Braille print on Taxi Scrip coupons is not good as it can
get flattened so preference that $5 coupon have 3 holes punched;
Dennis noted there will be samples of coupons for next meeting

e Perhaps order sheet could have different paper weight / sized paper

3. HSR Service
a) HSR Customer Contacts Process
e Customers can call 905-527-4441 to register an HSR complaint

¢ Members noted that stop humbers at bus stops are too high to read,;
Dennis asked if stop markers or codes would be helpful

e HSR will release smart phone app in mid-May for information alerts
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e Members asked if GPS can be used to recognise bus stops and any
apps or maps should have text to speech technology

e Does HSR management review complaints to find solutions? HSR
supervisors do speak to drivers regarding complaints; passengers
do get a call back with results of investigation if they requested this

e Members concerned that problems with HSR are more numerous
(i.e. walkers not being folded-up, baby buggies blocking aisles, etc.);
HSR plans to advertise pro-active messages regarding service

e Members noted concerns with recent cancellation of HSR service,
especially during morning; Dennis explained increase in cancelled
service due to shortage of bus operators; however, more operators
have been hired to resolve this issue

b) Seatbelts

e Terri noted that some HSR buses have clips to secure wheelchair
while other buses have seatbelt that goes around passenger

e Terri advised some drivers are not following policy and argue with
passengers; she has contacted Debbie and is waiting for response

e Members agreed there is inconsistency from drivers on seatbelt
policies and in some cases, it causes a delay in service which
creates resentment from other passengers

e This issue should be discussed further at next meeting as Mark
Williams, HSR Operations Manager, will be in attendance

4. DARTS Service
a) DARTS Trip Booking window - goal to achieve zero trip denials
b) DARTS Negotiations - ongoing
c) Budget - presentation on Friday (Jan. 26") at City Hall (Transit Day)

d) Vehicle Types - Promaster can accommodate more than one
wheelchair; Mark can share list of other available vehicles

e) No Shows and Cancellations

e Aznive requested information on number of cancellations and same
day trips; Mark noted that late cancellations and cancels at door
make it difficult for DARTS to accommodate same day requests

¢ Need to inform passengers of the importance of cancelling trips

e Service Infractions software will be implemented in 2018 which will
assist in monitoring no shows and cancellations

ACPD Transportation Working Group
Meeting Notes — January 23, 2018
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e Members suggested incentives for passengers (i.e. rewards) for
cancelling trips (in advance)

5. Accessible Transit Services Review
a) Meeting — January 18, 2018

e Paula gave an overview of meeting which included concerns from a
caregiver/passenger on the challenges they have experienced with
DARTS vehicles having to deploy ramps over snow banks

¢ |t was noted that there should not be a decrease to DARTS budget if
it is going to reduce passengers’ independence
6. AODA Integrated Accessibility Standards — no discussion

7. ATS-DARTS Policy Review
a) ATS Policies — no discussion
b) DARTS Policies
I. Seatbelts and Footrests

e Liz Spolador, DARTS Supervisor, explained footrests are mandatory
for safety reasons (to prevent passengers breaking ankles);
exemptions are available (i.e. medical reasons)

e Liz noted that seatbelts are mandatory and passengers are required
to use Q-straint system on board vehicles

e Aznive disagreed with DARTS footrest policy, she is of the opinion
that it is discriminatory (footrests can get in the way of passenger)
8.  Other Business
a) Wheelchair Breakdown

e A handout was distributed highlighting results of the Stranded
Wheelchair 911 Survey; DARTS will assist existing passengers in
transporting them and their mobility device

e Motion Specialties provide assistance for stranded passengers with
wheelchairs; however, is service provided if person did not buy
mobility device from them? Are they available 24 hours per day?

9. Discussion of Agenda Items for next meeting

a) Accessible Taxis - Update on 18 new accessible taxi licenses; report
going to City’s Planning Committee on February 20™

ACPD Transportation Working Group
Meeting Notes — January 23, 2018
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10. Next Meeting — February 27, 2018

Adjournment

ACPD Transportation Working Group
Meeting Notes — January 23, 2018
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A Guide to Finding Housing in Hamilton for
People with Disabilities

A Guide to Finding Housing in Hamilton for People with Disabilities Page 1
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Housing

Frequently used terms

Equity and Inclusion

Glossary of Terms to Help You Use this Guide

disabilities.

Abuse May be defined as the physical, psychological, social or financial
mistreatment. Neglect is frequently associated with abuse.
Ableism Itis a set of cultural, institutional and individual practices and

beliefs that assign different values to persons who have various
kinds of disabilities. It is a form of discrimination, prejudice and
social exclusion based on a person’s abilities, whether

developmental, learning, physical, psychiatric or sensory, which
devalues and disregards persons with disabilities.

It is derived from the unconscious or conscious practice of
setting the needs of persons without disabilities as the norm for
the provision of programs, services and opportunities. Itis
coupled with a belief in the inherent superiority of those who do
not have a disability. As a result of these beliefs and behaviours,
facilities and programs may not be accessible to persons with

A Guide to Finding Housing in Hamilton for People with Disabilities

Page 2
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Access or Accessible Buildings A person with a disability is, without assistance, able to approach,
enter, pass to and from, and make use of an area and its facilities.
(BC Building Code, 1992)

Access Ensuring that the basic needs of everyone is met through the
removal of barriers to services, programs, opportunities,
resources, information, and decision-making, which is essential
to maintaining and improving their quality of life and sense of
belonging.

Accessibility When this term is used in relation to human rights concepts, it
implies that all groups and individuals should be able to
participate fully in all, programs, services and opportunities free
of barriers and limitations.

There are many kinds of disabilities such as physical,
psychological, mental, learning disabilities and can be visible,
non-visible, permanent, temporary, or occur only at certain
times.

It is often used with specific reference to the needs of persons
with disabilities.

Accessibility for Ontarians with The AODA was enacted in 2005. This legislation is intended to
Disabilities Act (AODA) benefit all Ontarians by developing, implementing and enforcing
accessibility standards in order to achieve accessibility for

A Guide to Finding Housing in Hamilton for People with Disabilities Page 3
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Ontarians with Disabilities, with respect to goods, services,
facilities, accommodation, employment, buildings, structures and
premises, and to ensure equal citizenship and full human rights.

The Accessibility standards (Customer Service Standard,
Integrated Accessibility Standards (Information &
Communications Standards, Employment Standards,
Transportation Standards) and Built Environment Standards) set
out requirements, to which municipalities, businesses and
organizations are legally required to comply.

Accommodation (verb) The act of accommodating. Housing is designed in a way to
maximize the removal of barriers that may exist for persons with
disabilities; and, housing services are provided in a way to
maximize the inclusion of people with disabilities or in need of
assistance.

“Housing providers” includes landlords and other responsible
parties, such as governments or agencies that provide housing-
related services

Adaptable Housing Housing that looks like traditional housing but has features
designed and constructed for easy modification and adjustment to
suit the needs of any occupant- seniors, children, people with
disabilities.

A Guide to Finding Housing in Hamilton for People with Disabilities Page 4
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Accountability It means that people (elected officials, managers, staff, and
contractors) are held responsible for carrying out a defined set of
duties or tasks, and for conforming with policies, rules and
standards that are applicable to their jobs and responsibilities.

It is being responsible, liable, or answerable to the actions taken
by an individual or organization.

Affordable Housing Housing for lower and middle income households. A common
measure of affordability is households pay no more than 30% of
their household income for housing.

Ageing in place Is coordination in the delivery of housing, healthcare and services
in order to create and maintain livable communities that respond
to the changing needs of people as they get older.

Ageism Attitudes, labels and behaviours that make assumptions about
persons and their abilities based on their age.

Is a way of thinking of older people based on negative stereotypes
about ageing, and structuring society as if everyone is young.
(Ontario Human Rights Commission)

Amenity Is a desirable or useful feature or facility of a building or place.
Synonym: facility, service, convenience, resource, appliance, aid,

A Guide to Finding Housing in Hamilton for People with Disabilities Page 5
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comfort, benefit, etc., such as bus stop, drug store, grocery store,
library, schools, etc. (Thesaurus)

Anti-Racism Beliefs, policies and practices that have been put together,
designed, adopted or developed in order to identify, isolate and
counteract the impacts of racism and to prevent or diminish the
oppression of racialized communities, groups and individuals.

Apartment (Apt.) A self-contained (kitchen, bathroom and living space) unit. Itis
in a building with a few or many other units.

Appliances (Appl.) Include but are not limited to: washer and dryer, refrigerator,
stove, dishwasher. Often most or some or all of the appliances are
included in your rent. The most common appliances included in
rents are refrigerators and stoves.

Assistive Devices Compensatory equipment used to overcome a physical or sensory
disability including hand held, electronic or prosthetic aids.

Audism It is a negative or oppressive attitude towards persons who are
deaf, deafened, or hard of hearing by hearing people and
practiced in organizations. There is often a failure to
accommodate persons who are deaf, deafened, or hard of
hearing.

A Guide to Finding Housing in Hamilton for People with Disabilities Page 6
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It also conveys beliefs that a hearing person in appearance,
communication and language use, and/or function, is more
intelligent, qualified, well-developed, and successful than another
individual who may be deaf or linguistically challenged and/or
have a preference for the use of a sign language or a
communication mode dissimilar to that used by hearing people.

Bachelor (Bach.) A one room unit - living room, dining room and bedroom. The
kitchen may either be in the main room or in a small separate
room. The bathroom is usually a separate room.

Barrier A barrier is defined as "anything that prevents a person with a
disability from fully participating in all aspects of society because
of their disability. It includes a physical barrier, an architectural
barrier, an informational or communications barrier, an
attitudinal barrier ... a policy or a practice barrier." (Ontarians
with Disabilities Act, 2001).

Attitudinal Barriers Are about our assumptions, beliefs, thoughts and fears. Attitudes
can be shaped by our knowledge, previous experience,
stereotypes and what we hear and see from media and others.
Attitude can significantly impact how we view, interact and treat
people with disabilities.

Architectural or Structural Barriers | May result from design elements of a building such as stairs,
doorways, the width of hallways and room layout. Every day

A Guide to Finding Housing in Hamilton for People with Disabilities Page 7
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practices such as where we store boxes, if accessible pathways are
obstructed, how we layout the office or a meeting room can also
create barriers.

Information or Communication Affect access to public information, opportunities to express
oneself and access to essential services. Communication barriers
interfere with the ability of people to participate in life and obtain
services. Only providing material in small print, low colour
contract between text and background, or not facing the person
when speaking- can make it difficult for a growing number of
people to receive or convey information. Only accepting
information in paper format, and not allowing or using electronic
communication and information sharing can equally present
barriers to people with a range of disabilities.

Barriers

Barriers (Related to Technology) Technological barriers can prevent people from accessing
information. Common tools like computers, telephones and other
aids can all present barriers if they are not set up or designed with
accessibility in mind. Using only recorded messages, sending out
documents or information as images or inaccessible pdf’s,
requiring people to use an online service but having an
inaccessible website can all create barriers for people with
disabilities.

Barriers (Systemic) Arise when policies, practices and procedures support some
groups without considering or understanding the needs of others.

A Guide to Finding Housing in Hamilton for People with Disabilities Page 8
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Having policies that treat everyone the same, regardless of
circumstance can create barriers for some groups. For example, a
policy that does not allow for people to obtain a copy of a
document ahead of the actual meeting can create barriers for
people with vision loss or learning disabilities who may not be
given the opportunity to read or review the document. (Accessible
Customer Service for Housing Co-ops © 2010-2011 PSN
Performance Solutions Network Corp.)

Bias An inclination with little or no justification towards or against an
individual or group that affects the way one sees them.

Bigotry Intolerant prejudice which tends to glorify one’s own group
while denigrating members of other groups.

Built-environment Refers to more than just buildings. It includes sidewalks,
streetscapes, outdoor areas and any space we make for people to
use.

Canadian Charter of Rights and This legislation which falls under the Constitution Act of 1982

Freedoms guarantees the rights and freedoms of all Canadians. In

particular, it states that everyone is entitled to fundamental
freedoms protects everyone's right to be treated fairly, without
discrimination.

A Guide to Finding Housing in Hamilton for People with Disabilities Page 9
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Classism A system of beliefs and cultural attitudes that ranks people
according to economic status, family lineage, job status, level of
education, and other divisions. Middle-class and owning- or
ruling-class people (dominant group members) are seen as
smarter and more articulate than working-class and poor people
(subordinated groups). In this way, dominant group members
(middle-class and wealthy people) define for everyone else what
is “normal” or “acceptable” in the class hierarchy. Systems of
policies and practices that are set up to benefit the upper classes
at the expense of the lower classes, resulting in drastic income
and wealth inequality

Culture A shared set of ideas, beliefs, customs, values, traditions and
beliefs among a group of people. The term can apply to an
organization or to a group that subscribe to a common language,
religion, history or social norms.

Cultural groups are distinguished by a set of unspoken rules that
shape their people’s values, beliefs, habits, patterns of thinking,
behaviors and styles of communication.

Communication A means of providing information in a variety of formats, such as
audio tape, braille, print and speech.

A Guide to Finding Housing in Hamilton for People with Disabilities Page 10
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Co-operative Housing (CO-OP) Housing that operates on a not-for-profit basis. Those living
there are members. They help to manage and run the property.

Deposit (Dep.) Money that a tenant may have to give to a landlord to
hold/reserve a rental unit.

Determinants of health Refer to factors that affect the quality of life of a person, such as
income and social status, social support network, education and
literacy, employment/working conditions, social environment,
physical environments, personal health practices and coping
skills, healthy child development, biology and genetic endowment,
health services, gender and culture (National Health Forum, 1997)

Dignity Providing services in ways that allow people to maintain his or her
self-respect and the respect of other people. It means not treating
persons with disabilities as an afterthought of forcing them to
accept lesser service, quality or convenience. It means
understanding and respecting the various ways people can
effectively access and use services.

Disability A disability is any degree of physical disability, infirmity,
malformation or disfigurement that is caused by bodily injury,
birth defect or illness.

May also lead to physical reliance on a service animal or on a
wheelchair or other remedial appliance or device.
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A disability can also be invisible such that it can be a condition of
mental impairment or a developmental/learning disability, a
mental disorder, or an injury which may place a person at a
disadvantage or may interfere with work or personal activities.

Discrimination [s different treatment or practice either intentional or otherwise
that can occur through action, policy, procedures or practice.

Discrimination is the denial of equitable treatment, human rights
and opportunities. Discrimination can be practised on the basis
of race, nationality, ethnicity, gender, sexual orientation, age,
religious or political affiliation, marital or family status, or
disability.

Diversity Diversity recognizes the broad variety of differences, similarities,
backgrounds and life situations among individuals and groups of
people that exist.

Diversity can include differences in culture, education, class,
perceived racial heritages, age, heritage, religion, ancestry,
colour, citizenship, gender, sexual orientation, ethnic origin,
abilities and disabilities, marital, parental or family status,
literacy, geographical location, income, and work experience.

Duplex/Triplex/Multiplex Duplex - a building with 2 units
Triplex - a building with 3 units
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Multiplex - A building with several or many separate units

Emergency Shelter A temporary place you can go if you don’t have a home and need
somewhere to sleep.

Equal/Equitable Opportunity Providing services in a way that allows individuals with
disabilities
to have the same chances, options, benefits and results of
services as others. It means that persons with disabilities should
not have to make significantly more effort to access or obtain
service or accept lesser quality or more inconvenience.

Equality Equality is based on the concept of ‘fairness’, whereby everyone
has the same means to a desired end.
However, equality does not always assure equal outcomes
because individual abilities, capabilities and access to resources,
power and privilege vary. See Equity

Equity Equity ensures that differentiated treatment is required to meet
the needs of marginalized groups and to ensure equal outcomes
for diverse groups across our society and help reduce the
barriers or deficits faced by a specific group.

Ethnicity Ethnicity is a social construct which categorizes people into
social groups based on characteristics such as a shared sense of
group membership, values, behavioural patterns, language,
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political and economic interests, history and ancestral and/or
geographical origins.

Some examples of different ethnic groups are: Caribbean
peoples; African Canadians; Haitians; Chinese, Korean,
Vietnamese; Cherokee, Mohawk, Navajo; Cuban, Mexican, Puerto
Rican; Polish, Irish, Swedish.

Eviction The Residential Tenancies Act allows a landlord to evict a

household for reasons including:

¢ Non-payment of rent or persistent late rent payments

Damage to the unit
Conducting illegal activity within the unit or building
Excessive noise
Safety matters
Over-occupancy (too many persons in the unit)
If the landlord wishes to use the unit for themselves or
their family

A person cannot be evicted for living with a disability. There are
remedies and resources for people with disabilities need
assistance with matters related to evictions including rent
repayment plans, interpretation services and appeals through
the Landlord Tenant Board. (RTA, 2006)
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City Housing Hamilton has an Eviction Prevention Policy Click
here for more information

Harassment

Persistent, ongoing communication in any form of negative
attitudes, beliefs or actions towards an individual or group with
the intention of placing that person in an unfavourable role.
Harassment is manifested in name-calling, jokes, slurs, graffiti,
insults, threats, discourteous treatment and written or physical
abuse

Bill 168, Amendment to the Occupational Health and Safety Act
to include workplace violence and workplace harassment

Health Status

A state of complete physical, mental and social well-being, and
not merely the absence of disease or infirmity. (WHO, 1986)

Holistic

The treatment of the whole person, taking into
account mental and social factors rather than the
symptoms of a disease.

House

A unit that usually has a yard and is separated from other units.

Identity

Refers to how people are understood or perceived by others in
society. Identity is related in one way or another to a description
of a person, and how that person fits into his/her social group(s)
and the larger society.
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An individual’s sense of identity is constantly developing, shifting,
and evolving in relationship to history, institutional power, the
shifting beliefs of the dominant culture, the individual’s own
personal development, and the actions of other social groups to
create change.

Impairment Any disturbance or interference with the normal structure and
functioning of the body, including the systems of mental health
(WHO). This may or may not be a disability, for example high
blood pressure would be classified as an impairment but not a
disability.

Independence Providing service in a way that ensures people are able to do
things on their own, in their own way, without unnecessary help,
interference or influence from others. It means providing
individuals with the freedom to make their own choices about
how to receive service.

Integration Providing service in a way that allows the person with a
disability to benefit from the same services, in the same place
and in the same or similar way as others. It means that policies,
practices and procedures are designed to be accessible to
everyone including people with disabilities. Itis a seamless
continuum of services.
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Landlord A person who rents out housing (apartments, townhouses,
rooms, etc.). Landlords are responsible for collecting rent and
keeping the housing in good condition. The landlord may use a
property manager to operate the property.

Landlord and Tenant Board (LTB) Like a court, the Landlord and Tenant Board settles
disagreements between landlords and tenants using the
Residential Tenancies Act (2006).

Last Month’s Rent (LMR) Money that you may be asked to pay to the landlord when you
first rent your unit. It must be equal to or less than your monthly
rent.

If you pay LMR it is typically used to cover your final rent
payment upon moving out of your home; should the LMR be less
than the current rental amount, you only owe the balance. Any
deposit you pay should be applied to your last month’s rent. A
landlord is allowed to ask for the last month’s rent when you
move into a unit.

Receipts are available for rent as well as LMR

Lease A written contract that you and a landlord both sign. A lease will
outline things like:
o how much your rent is
« when you are to pay your rent
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« whatisincluded in your rent
You must be given a copy of the lease. A typical lease is for a
term of 1 year or more.

Long Term Care Includes a variety of services for elderly people, people with
disabilities and family caregivers. It refers to a broad range of
personal care, support and health services provided to people who
have limitations that prevent them from participating
independently in everyday activities.

Long Term Care Facilities Sometimes called nursing homes are institutional buildings for
people who can no longer live independently in the community
and need access to 24- hour personal and nursing care,
sometimes within a secure setting.

Market Rent Rent that is not subsidized and set according to the local
economic conditions.

Modifications (Modified Units) Usually refers to pre-existing housing that has been changed to
meet the particular needs of a person (such as assist bars in the
washrooms). Most do not have widened doorways or turning
radius for wheelchair use.
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Application forms for social housing include a section where the
applicant can specify accommodations that they require to meet
their needs.

The Person with Disabilities Ontario Renovates Program offers
financial assistance to households occupied by persons with
disabilities who require special modifications to improve
accessibility to their residence. For more information about the
Ontario Renovates Program click here

Non-Profit Housing Housing provided by community agencies that don’t make a
profit.
Ontario Human Rights Code This legislation provides protection from discrimination and

harassment at work, including in housing, and in the receipt and
delivery of services, and contracts because of race, colour,
heritage and ancestry, country of origin, ethnic background,
citizenship, creed (religion), gender, disability, sexual
orientation, age, marital or family status, or receipt of public
assistance.

Ontario Disability Support Program | A program that provides people with a disability and their
(ODSP) families financial assistance and benefits.

ODSP applications are started by telephone or on-line. If you
need financial assistance right away, it is better to apply for
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Ontario Works (OW) first as applying for ODSP is a longer
process. OW will help you to apply for ODSP.

Ontario Works (OW) A program that provides financial help and benefits to eligible
people with little or no income. OW applications are started by

telephone or on-line.

You should apply as soon as you have a need. You will only get
money from the date you make the call or submit the application.

Persons with Disabilities Persons with disabilities are individuals experiencing difficulties
in carrying out the activities of daily living due to a long-term or
recurring physical or mental condition.

There are a wide variety of disabilities that include physical,
mental, audio-visual, developmental or psychological and
psychiatric disabilities.

Persons with disabilities may experience discrimination
differentially because they have different types of disabilities and
therefore have different, varying and often unmet needs.

Personal Care Worker (PCW) Personal care workers assist in the daily care of elderly or
disabled individuals. They can live in the individual's home or
live outside the home and make regular and frequent visits. They
specialize in providing day-to-day care. Job duties may include
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housekeeping, food preparation, bathing and shopping

Private Market Rental Housing Housing that isn’t government or subsidized housing but is a
(Market Rent) private business. It can include but is not limited to:
« apartments
« townhouses
o duplexes
« triplexes
« houses

Post-Dated Cheques Cheques dated for some time in the future. These cheques can’t
be cashed until the date that is written on them.

Quality of life Refers to a person’s sense of well-being and satisfaction in the
context of the culture and value systems in which they live, and in
relation to their goals, expectations, standards and concerns
(WHO).

Rent Money that a tenant pays a landlord for the right to live in a
rental unit. Depending on your lease you may bay rent
. weekly
. bi-weekly
. monthly
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Rent-Geared-to-Income (RGI) or Housing paid for partly by the government or a community

. . agency. The amount of rent is based on your household income.
Government Housing/Social public
Housing/Subsidized Housing/
Public Housing
Residential Tenancies Act (RTA) The law that sets out rules for tenants and landlords in Ontario.
Rooming House Licensed by the City. Housing where tenants have their own

rooms but share kitchens, bathrooms and/or common areas.
Rooming houses don'’t provide care for their tenants.

Semi-Detached Unit Two self-contained (your own kitchen, bathroom and living
space) units attached side by side.

Social Housing Provided to households for whom affordability is an issue. It is
administered by housing providers made up of private non-profit
corporations, municipally owned non-profit corporation and non-
profit cooperative housing corporations (co-ops). A subsidy is
provided so that households only spend 30% of their income on
rent. For some people with low income, a rent subsidy is
providing to live in a unit in a private market rental building. This
subsidy is referred to as a rent supplement (RGI) or a housing
allowance (flat rate reduction), (City of Hamilton Housing and
Homelessness Action Plan 2013)
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Special Priority The Housing Services Act requires that special priority applicants
ranks ahead of all other applicants on the centralized waiting list
for RGI housing and a housing provider’s internal transfer list.
Status is granted through an approval process by Service
Managers to applicants or in-situ tenants who have experienced
abuse where the abuser is someone they live with or recently
separated from or someone sponsoring the abused individual as
an immigrant.

Statuses There are 6 categories on Hamilton’s waiting list. Application
(on the Access to Housing Waitlist) forms in each area provide details on the processes.
1. Special Priority Status (SPP)
2. Urgent Status
e Those who are terminally ill fall into this category
Homeless Status
Newcomer Status
Youth Status
Chronological Status

o U1 W

For more information about each Status type click here
Suitability One size does not fit all.

Supported Housing A person receives care from one or more agencies coming into the
home environment. For example, services can include Personal
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Care Workers (PSW), Physiotherapist, homemakers & cleaning
services, meal preparation services etc.

Housing where services are provided to tenants. This can include
help with home maintenance, daily activities or health care. A
residential care facility is an example of supportive housing.

A person who lives in a rental unit and is responsible for paying
rent to the landlord.

Long-term but non-permanent stay to help build housing
independence.

Self-contained units (your own kitchen, bathroom and living
space) attached side-by-side in a row or a square. They can also
be stacked one on top of the other, but have their own outside
entrance.

A self-contained living space (your own kitchen, bathroom and
living space). A unit can be an apartment, townhouse, semi-
detached house, house or room.

Provides product, environment, building design and construction
that aims to accommodate the functional needs of everyone,
including children, adults and seniors, with or without
disabilities.
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The word universal is often seen coupled to specific design
environments or products such as universal kitchen design or
universal bathroom design.

Utilities Water, electricity, hydro, gas, etc. Sometimes the costs of utilities
are included in the rent and sometimes they are not. This should
be a key question for tenants when speaking with landlord when

considering renting a unit.
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What it means What it means What it means

Al Good Condition Furn. Furnished Ph. Phone (please phone)

Appl. | Appliances Hyd. Hydro, electricity Prkg. | Parking

Avail, | Available Immed. Immediately Priv. Private

immed. | immediately

Apt. Apartment Incl. Included Refs. | References required

Bach Bachelor Unit Kit. Kitchen Renov. | Renovated / Newly
painted

Bal. Balcony Last/LMR | Last month’s rent Rm Room

BR Bedrooms Laun/Lndry | Laundry Upr. Upper

Bsmt. | Basement Lrg. Large Util. Utilities

Dep. Deposit Lwr. Lower Floor w/ With; included in the rent

Dr. Dining Room Mo. Month XL Extra large

Fam. Family Room Msg. Message

Gar. Garage Neg. Negotiable

Flr. Floor Na.or N/A | Not Available

Frdg. Fridge Nr. Near
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ACPD Outstanding Business List as of December 31, 2017

LA

Page 1 of 4
Issue Date Details Status
Action
Initiated
Financial Incentives February | That the City of
for Accessible Taxi 9, 2016 Hamilton offer a
Services (Added financial incentive to
Item 9.1) |taxi operators to make
replacement  vehicles
accessible when they
renew taxi licenses,
replace older vehicles
and purchase new
vehicles.
Complaints Received | Feb 9, Ongoing updates
Respecting Disability | 2016 provided by staff
Issues (Item
(d)(i) 1)
Formation of a May 10, | That the formation of a
Working Group for 2016 working group
Accessible Taxi (tem 3) | comprised of members
Service of Advisory Committee
for Persons with
Disabilities, City
Licensing staff and Taxi
Brokers/Owners be
established to create
solutions for an
accessible taxi service
in the City of Hamilton
Update of the 2006 June 14, |That financial and
Barrier Free Design 2016 administrative
Guidelines (Item 8.2) | resources be put
forward by Public
Works, in consultation
with CityHousing
Hamilton, to update the
2006 Barrier  Free

Design Guidelines and
that those guidelines
include updated




ACPD Outstanding Business List as of December 31, 2017

L

Page 2 of 4
Issue Date Details Status
Action
Initiated
requirements for
accessible housing
within City owned and
operated housing
facilities.
Housing Services and | Septemb | That Housing Services
City of Hamilton’s er 13, staff be directed to
Barrier Free Design 2016 adhere to the City of
Guidelines Item 4(i) | Hamilton’s Barrier Free
Design Guidelines and
consult with the
Advisory Committee for
Persons with Disabilities
for any future housing
renovations and new
construction projects.
Request for an Septemb | That staff be directed to
Accessibility Audit er 13, prepare an update to
Update from Housing | 2016 the Advisory Committee
Services Item 4 (ii) | on Persons with
Disabilities, on all
accessibility audits

completed to date by
ACPD, including City
Hall, MacNab Street
Terminal, Stoney Creek
Recreation Centre,
Battlefield House and
Park, Westmount
Recreation Centre,
Waterdown Civic
Centre, 690 Stone
Church Road West and
Tim Horton’s Field, with
dates, outcomes and
outstanding items found
in each audit.
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LA

Issue

Date
Action
Initiated

Details

Status

Formation of a
Working Group to
Create an Information
Source for People
with Disabilities
Looking for
Appropriate Housing

Decembe
ris3,
2016
16-012
ltem 1

(a)That a working group
be formed to produce a
comprehensive
information source for
people with disabilities
looking for appropriate
housing for their
specific, special needs;
and

(b) That a staff
person from the
Housing Division be
provided to support the
working group to liaise
with the various housing
and service providers in
conjunction with the
Advisory Committee for
Person's with
Disabilities.

Review of On-
Demand Accessible
Taxis

February
14, 2017
17-002
(Item
10.1)

(a)The City’s Director of
Licensing review and
address the lack of on-
demand accessible taxi
cabs in full consultation
with members of the
Advisory Committee for
Persons With
Disabilities, and

(b) That a report back
come back to the
Advisory Committee on
Persons with Disabilities
on steps to be actively
taken to ensure full and
equitable access to the
City’s taxi system for all

Report completed &
presented to ACPD
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TLI

Page 4 of 4
Issue Date Details Status
Action
Initiated
persons with disabilities.
Locations of August 8, | That staff be directed to
Accessible Public 2017 provide an inventory of
Washrooms 17-007 accessible public
(Item 5.2) | washrooms in  City
owned facilities, to be
made  available to
public.
Smoke Free Policy for | Decembe | That Public  Health
Social Housing riz, Services staff be
2017 directed to investigate
(Added the feasibility of
Item 9.1) | establishing a smoke-

free policy for all social
housing in Hamilton.
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