
 
 
 
 
 
 

Hamilton Police Services Board
 

Thursday, April 11, 2019, 1:00 P.M.
Council Chambers, Hamilton City Hall

71 Main Street West

Pages

1. Call to Order

1.1 Changes to the Agenda

Presentation Item 2.0: Members of the Month

Consent item 4.5

(o) Correspondence from Cameron Kroetsch with respect to the City of
Hamilton Citizen Appointment to the Hamilton Police Services Board.

(p) Memorandum from Stephen Waldie, for Stephen Beckett, Assistant
Deputy Minister, Public Safety Division and Public Safety Training
Division, Ministry of Community Safety and Correctional Services with
respect to Survey of Police Services – Calles for Service and
Enforcement Practices Related to Animals.

(q) Email from Claire Freeman, Executive Director, Dr. Bob Kemp
Hospice with respect to attending Paint the Town Red.

2. Presentations

 2.0      Members of the Month

2.1 Year-End Report: Victim Services Branch - 2018 6

(Please see Consent Item 4.5(b) below - PSB 19-022)

2.2 Year-End Report: Crimes Against Seniors Unit (CASU) - 2018 17

(Please see Consent Item 4.5 (e) below - PSB 19-026)



2.3 Year-End Report: Professional Standards Branch - 2018 31

(Please see Consent Item 4.5 (f) below - PSB 19-027)

3. General

3.1 Declarations of Interest

4. Consent Items

4.1 Approval of Consent Items

That the Board approve and receive the consent items as distributed.

4.2 Adoption of Minutes - March 7, 2019 46

The minutes of the meeting held Thursday, May 7, 2019 be adopted as
printed.

4.3 Correspondence from the Canadian Association of Police Governance
(CAPG) with respect to the CAPG 2019 30th Annual Conference

51

That Board Members be approved to attend the upcoming CAPG 2019
Annual Conference.
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4.4 Auction Account Fund 59

Support / Upcoming Events 

RECOMMENDATION(S) 

That the Board approve the purchase of tickets to attend the Dr.
Bob Kemp Hospice Paint the Town Red Event, scheduled for
Thursday, May 2, Michelangelo Banquet Center, at a cost of 150
per ticket, to be paid from the auction account.

●

That the Board approve the purchase of tickets to attend the
44th Annual Hamilton Community Prayer Breakfast, scheduled
for Tuesday, May 7, 2019, Liuna Station, at a cost of $25 per
ticket, to be paid from the auction account.

●

That the Board approve the purchase tickets to attend the John
Howard Society of Hamilton, Burlington & Area, Sippin at the
Dock of the Bay “Lifting Communities for Over 70 Years”,
scheduled for Friday, June 7, 2019, Macassa Bay Yacht Club, at
a cost of $50 per ticket, to be paid from the auction account.

●

That the Board provide support to “MADD” 2019 Strides for
Change, in the amount of $200, to be paid from the auction
account.

●

That the Board provide support to the 11th Year of Telling Tales,
in the amount of $500, to be paid from the auction account.

●

4.5 For the Information of the Board:

4.5.a Year-End Report: Police Auction Revenue - 2018 (PSB 19-
004a)

60

4.5.b Year-End Report: Victim Services Branch - 2018 (PSB 19-022) 61

4.5.c Auction Account Expenditures - For Board Approval: January -
March 2019 (PSB 19-023)

72

4.5.d Year-End Report: Communications - 2018 (PSB 19-024) 74

4.5.e Year-End Report: Crimes Against Seniors Unit (CASU) - 2018
(PSB 19-026)

80

4.5.f Year-End Report: Professional Standards Branch - 2018 (PSB
19-027)

101

4.5.g Year-End Report: Traffic Statistics - 2018 (PSB 19-028) 117
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4.5.h Year-End Report: False Alarm Reduction Unit - 2018 (PSB 19-
032)

124

4.5.i Correspondence from Rita Ramburuth, Appointments Officer,
Operations Unit, Ministry of Community Safety and Correctional
Services with respect to the appointment of Mr. Robert George
Elms to the Police Services Board for a period of three years.

127

4.5.j Memorandum from Stephen Waldie, for Stephen Beckett,
Assistant Deputy Minister, Public Safety Division and Public
Safety Training Division, Ministry of Community Safety and
Correctional Services with respect to Update on Animal
Welfare.

129

4.5.k Correspondence from Ron J. McKerlie, President, Mohawk
College Foundation with respect to the recent announcement
from the Minister of Training, Colleges and Universities
regarding some changes to postsecondary education in Ontario.

131

4.5.l Correspondence from Ron J. McKerlie, President, Mohawk
College Foundation thanking the Hamilton Police Service for the
Hamilton Police Services Board Bursary.

132

4.5.m Correspondence from Nancy Smith, Executive Director, Interval
House of Hamilton, expressing thanks for the support of the
Vintage Hollywood Glam Gala.

133

4.5.n Outstanding Issues as of April 11, 2019 134

4.5.o Correspondence from Cameron Kroetsch with respect to the
City of Hamilton Citizen Appointment to the Hamilton Police
Services Board.

135

4.5.p Memorandum from Stephen Waldie, for Stephen Beckett,
Assistant Deputy Minister, Public Safety Division and Public
Safety Training Division, MCSCS with respect to Calles for
Service and Enforcement Practices Related to Animals.

137

4.5.q Email from Clare Freeman, Executive Director, Dr., Bob Kemp
Hospice with respect to Paint the Town Red and Police
Attendance.

139

5. Discussion Items
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5.1 Hamilton Police Service Operating Budget - 2019 (No Report)

That the Hamilton Police Services Board approve the 2019 net budget
request of $165,095,699, a $3,908,593 or 2.42% increase over 2018.

5.2 Donation to Crime Stoppers of Hamilton (PSB 19-030) 140

(a)  That a cheque in the amount of $5,000.00, be presented to Crime
Stoppers of Hamilton in memory of members of the service and their
family members who passed away in 2018.

6. New Business

6.1 Verbal Update on the Enforcement of Illegal Dispensaries

7. Adjournment

THE POLICE SERVICES BOARD WILL ADJOURN THE PUBLIC PORTION OF
THE MEETING AND RECONVENE IN CAMERA FOR CONSIDERATION OF
PRIVATE AND CONFIDENTIAL MATTERS.
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VICTIM SERVICES BRANCH 
ANNUAL REPORT 2018 

Susan Double, Administrator 
April 11, 2019 

 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  
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 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  

Executive Summary 

■ 24 years as a Branch within Hamilton Police Service. 

■ Core mandate to respond to the immediate needs of 
crime and trauma. 

■ 4 full-time staff, 95 volunteers. 

■ Providing crisis intervention 24/7. 

■ 25th Milestone Anniversary in 2019. 
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 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  
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 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  
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 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  

 

Contracts & Grants 

■ Victim Quick Response Program (VQRP) Contract, Ministry 
of the Attorney General. 

■ Department of Justice Canada Victims Fund grant, 
supporting individuals exiting sex work. 

■ National Victims & Survivors of Crime Week grant, Justice 
Canada. 

Agenda Page 10 of 141



 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  

 

Victim Assistance 

37 64 

208 213 

554 

0

100

200

300

400

500

600

2014 2015 2016 2017 2018

VQRP Claims Years 2014-2018 

CLAIMS

Agenda Page 11 of 141



 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  

 

Community Engagement 

■ Committee work  

■ Presentations  

■ Community events  

■ Community training 
opportunities 

 

Deputy Chief Bergen and Victim Services Branch Volunteers at HPS 
“Police in the Park” during Police Week in Ontario. 
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 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  

Valuing Our Volunteers 
■ Ongoing recognition 

■ Milestone Years of Service 

■ National Volunteer Week 

■ Monthly Newsletter 

■ Training Opportunities 

■ Economic value to HPS 

 
I appreciated her professionalism, patience 
and understanding.  Client Feedback 
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 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  

 

Support to the 
HPS Team 

■ Domestic Violence Unit 

■ Homicide Unit 

■ Patrol/CID 

■ Vice & Drugs Unit 

■ Crime Prevention Branch 

■ Training Branch 

■ Sexual Assault Support Program (SASP) 
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 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  

 

Every Victim Matters 
Victim Services Branch 

Victims  
• 24/7 
• Every Victim Matters 

HPS 
• Respond 
• Support 

Volunteers 
• Train 
• Mentor 

Community 
• Partnership 
• Leadership 

Providing a police-based centralized initial assistance service to victims of crime/trauma in 
Hamilton supported by partnerships with our community and many volunteers. 
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 T o g e t h e r .   S t r o n g e r .   S a f e r .  
H A M I L T O N  P O L I C E  S E R V I C E  

 
Hamilton Police Service 
Victim Services Branch 

 
905 546-4904 ▪ 24/7 

Questions? 
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Hamiltonpolice.on.c
a 

2018 Crimes Against 
Seniors Unit Report 

Detective Constable   
 Ian Cottee 
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Crimes Against Seniors 
Unit  

(CASU) 

Agenda Page 18 of 141

https://twitter.com/hamiltonpolice
https://www.facebook.com/HamiltonPolice/
https://www.youtube.com/user/policehamilton
https://www.linkedin.com/company/hamilton-police-service-canada-


Hamiltonpolice.on.c
a 

Mandate 
 

CASU is responsible for the investigation of 
crimes against persons that are 60 years of age 
and older, and vulnerable adults who are being 
victimized primarily because of their 
age/vulnerability   
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CASU Staffing 2018 
 

• 1 Detective Sergeant 
• 2 Detectives 
• 1 Detective Constable  
• 3 Senior Support Officers  (1 per Patrol 

Division) 
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Seniors’ Support Officers 

• One officer per Patrol Division 
• Initial reporting of incidents 
• Conduct initial investigations 
• Referrals to external agencies 
• Presentations to the community 
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Types of Investigations 
• Physical Abuse 
• Financial Abuse - Frauds, Scams & Theft, 

Theft by Power of Attorney 
• Neglect 
• Mental Health 
• Sexual Assault (Assist Sexual Assault Unit) 
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Scams 

• CRA using iTunes & Google Play Gift Cards 
• Grandparent / Emergency 
• Mail Scams (Telephone - Prize / Lottery) 
• Bank Manager / Computer Scams 
• Direct Marketing (Door-to-Door Sales)  
• Bitcoin Scams 
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Number of Investigations 
Per Year By CASU 
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CASU 2013 2014 2015 2016 2017 2018 
EA ASSAULT  74 37 20 21 24 48 
EA ASSAULT SEN ON SEN  65 84 70 41 36 
EA DV  13 5 18 
EA FAIL TO PROVIDE  3 9 2 2 7 12 
EA FRAUD OVER  22 28 41 34 30 49 
EA FRAUD UNDER  34 35 62 49 34 47 
EA OTHER  42 63 102 66 81 80 
EA QUALITY OF LIFE  220 228 225 174 151 202 
EA SEX ASSAULT  11 5 4 3 5 8 
EA SEX ASSAULT SEN ON SEN  18 6 11 11 14 
EA SUSPICIOUS  8 20 11 17 9 21 
EA THEFT BY POA  18 11 5 9 8 6 
EA THEFT OVER  13 11 9 12 14 9 
EA THEFT UNDER  32 59 34 13 33 31 
VULNERABLE ADULT  20 14 43 
TOTAL 477 589 605 514 467 624 
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Community Outreach 
 
• Catholic Family Services (Crisis Intervention & 

Support Team) 
• Local Health Integration Network (formerly 

known as Community Care Access Centre) 
• Behavioural Supports Ontario (BSO) 
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Internal Training 
 
 • CAD – CASU Reporting System  

• Investigative Information Sharing – E-parades 
• Tips of the Week - Trends  
• Recruit and New Dispatcher Training 
• Sunday School Education Sessions 
• SSO Formal Mentoring (Monthly Meetings) 
• Law Enforcement Agencies Protecting Seniors 

Conference (LEAPS) 
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Community Awareness 
• Updated “Be Aware Take Care” resource guide for 

seniors 
• World Elder Abuse Awareness Day celebration in 

conjunction with Elder Abuse Ontario 
• 89 educational community presentations 

– Health Care Facilities 
– Long Term Care Facilities 
– Seniors Clubs 
– Financial Institutions 

• Elder Abuse Awareness Campaigns: 
– The Mountain News 
– Cable 14 Police Watch 
– CHCH Morning Live 
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Moving Forward 
• Ongoing training of HPS staff to raise awareness of 

abuse of our seniors / vulnerable adults to ensure an 
appropriate police response – Sunday School 
Presentations  

• Continue with a proactive approach within the 
community to raise awareness (Media Releases) 

• An OPC accredited Elder Abuse Course  
• Consider changing the defined age of a senior from 

“60” to “65” to reflect a longer living population and 
remain consistent with other police services across the 
province 
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Questions? 
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Hamilton Police Service 
 
 
 
 
 

Professional Standards Branch 
Annual Report 2018 

 
 

Supt Nancy Goodes-Ritchie 
Presented:  April 11, 2019 
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Professional Development Division 
• Professional Standards 
• SIU Liaison 
• Risk Management 
• Business Planning 
• Policy Development 
• Quality Assurance 
• Training Branch 

2 
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Professional Standards Branch 
• Investigations from OIPRD 

– Includes conduct, policy and service 
complaints 

• SIU Liaison 
• Internal investigations (Chief’s Complaints), 

including Workplace Violence / Harassment 
complaints 

3 
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Public Complaints 
• In 2018, answered 317,724 calls yet only 120 public 

complaints filed = 0.04% 
 

• Of the 120 complaints, 61 were screened in for 
investigation 
• 48 Conduct complaints 
• 1 Service complaint 
• 2 Policy complaints 
• 10 Customer Service Resolutions 

 
 4 

Agenda Page 34 of 141

https://twitter.com/hamiltonpolice
https://www.facebook.com/HamiltonPolice/
https://www.youtube.com/user/policehamilton
https://www.linkedin.com/company/hamilton-police-service-canada-


Hamiltonpolice.on.ca 

Complaint Averages 
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OIPRD Investigations 
• 1 service complaint 
• 2 policy complaints 
•  48 conduct investigations  

• 9 complaints withdrawn 
• 18 Informal Resolutions 
• 16 complaints unsubstantiated 
• 4 remain open 
• 1 officer had substantiated discipline  

 
 

6 
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Internal Investigations (Chief’s Complaints) 
Total of 182 investigations, which includes: 
 

• Motor Vehicle Collisions (113) 
• Red Light Camera violations (31) 
• Missed Court (10) 
• Workplace Harassment (6) 
• Other Chief’s Complaints (22)  

 
  
  

7 
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Other Chief’s Complaints 

• Total of 22 investigations involving 29 members 
 

• 18 Substantiated 
• 7 Unsubstantiated 
• 4 Outstanding  
 

8 
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Chief’s Complaints 
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Chief’s Complaint Averages 
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Special Investigations Unit (SIU) 

• SIU was notified 22 times and mandate was invoked 
in 16 of the 22 notifications 

• 8 concluded by memo 
• 8 formal investigations 

o 1 concluded with no charges 
o 7 outstanding (at time of report) 

11 
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SIU Invoked Mandate 
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Fail to Stop Reports 
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Commendations, Awards and Letters 
 

• HPS received 112 good news letters with 
compliments of quality service 

• Issued 53 letters of recognition to public 
• Awarded 16 members with Member of the Month 
• Issued 139 commendations to members for 

exemplary service 
• 6 members received the Chief’s PRIDE Award 

 
14 
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Questions? 

15 
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MINUTES OF THE HAMILTON 
POLICE SERVICES BOARD 
 Thursday, March 7, 2019 
 1:00pm 
 Hamilton City Hall 

Council Chambers 
 
 
The Police Services Board met. 
 
There were present:  Fred Eisenberger, Chair 
    Donald MacVicar, Vice Chair 
    Chad Collins 
    Tom Jackson 
    Patricia Mandy 
 
Absent:   Walt Juchniewicz 
 
Also Present:   Chief Eric Girt 
    Deputy Chief Dan Kinsella 
    Deputy Chief Frank Bergen 
    Chief Administrative Officer Anna Filice  
    Superintendent Jamie Anderson 
    Superintendent Ryan Diodati 
    Superintendent Nancy Goodes Ritchie 
    Superintendent Greg Huss 
    Superintendent Will Mason 
    Superintendent Marty Schulenberg 
    Superintendent Mike Worster 
    Staff Sergeant Frank Miscione 
    Marco Visentini, Legal Counsel 
    Dan Bowman, Manager, Fleet & Facilities 
    Jackie Penman, Corporate Communicator 
    John Randazzo, Manager, Finance 
    Leanne Sneddon, Director, Human Resources 
    Lois Morin, Administrator 
 
 
 
Chair Eisenberger called the meeting to order. 
 
 
 
 
 
 
 
 
Presentations 

 
• Additions/Changes to Agenda  

o None 
 

 
 
2.1 Member of the Month 
  

Chair Eisenberger and Chief Girt presented the Member of the Month 
Award for December 2018 to Christa MacLanders.  Ms. MacLanders 
was commended for her professionalism and perseverance in 
keeping the victim engaged and calmly reassuring her that help was 
on the way.  

 
 
 

4.2 

Agenda Page 46 of 141



Police Services Board Public Minutes March 7, 2019 
Page 2 of 5 

 
2.2 Year-End Report: Hate Crime 2018    
 (Please see Consent Item 4.5 (a) below – PSB 19-013) 
  

Detective Paul Corrigan provided a presentation to the Board with 
respect to the 2018 Hate Bias Statistical Report.   
 

 
 
General 

 
3.1 Declarations of Interest  
 
 None 
 

 
Consent Agenda 
 

4.1 Approval of Consent Items 
 

Moved by: Member Collins 
Seconded by: Vice Chair MacVicar 
 
That the Board approve and receive the consent items as distributed. 
 

Carried 
 
 

4.2 Adoption of Minutes – February 14, 2019 
 
 The minutes of the meeting held Thursday, February 14, 2019, be 

adopted as printed. 
 
 
4.3 Correspondence from the Canadian Association of Police 

Governance with respect to the 2019 Membership Fee. 
 
 That the Board approve payment of the 2019 Membership Fees in 

the amount of $6,094.00. 
 
 
4.4 Auction Account Fund 
 
 Support / Upcoming Events 
 

RECOMMENDATION(S) 
 

• That the Board approve the purchase tickets to attend the 10th 
Annual Fundraising Gala in support of Helping Hands Street 
Mission, scheduled for Saturday, April 8, 2019, Olympia Banquet 
Hall, at a cost of $80 per ticket, to be paid from the auction 
account. 

• That the Board approve the purchase of tickets to attend the 
Hamilton Police Chief`s Gala Dinner, scheduled for Thursday, 
April 25, 2019, Winona Vine Estates, at a cost of $150, to be 
paid from the auction account. 
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Police Services Board Public Minutes March 7, 2019 
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• That the Board approve the purchase tickets to attend the 75th 

Anniversary of the D-Day Invasion, scheduled for Saturday, 
June 1, 2019, Warplane Heritage Museum, at a cost of $200 per 
ticket, to be paid from the auction account. 

• That the Board approve the purchase of tickets to attend A 
Mental Health Morning in support of St. Joseph`s Healthcare 
Hamilton, scheduled for Thursday, October 10, 2019, 
Michelangelo Conference Centre, at a cost of $50 per ticket, to 
be paid from the auction account. 

 
 

4.5 For the Information of the Board: 
 

a) Year-End Report: Hate Crime - 2018(PSB 19-013) 
 
b) Year-End Report: Paid Duties - 2018 (PSB 19-017) 
 
c) Year-End Report: Towing - 2018 (PSB 19-019) 
 
d) Correspondence from Mayor Fred Eisenberger, City of Hamilton 

with respect to Correspondence requesting the City of 
Hamilton’s assistance to put an end to stop-arm violations in 
order to make travel to and from school safer for children in 
Hamilton – School Bus Safety and the implementation of Stop 
Arm technology. 

 
e) City Clerk’s Division Council Follow-up Notice with respect to 

Request for Enhanced and Dedicated Speed Enforcement on 
the Red Hill Valley Parkway. 

 
f) City Clerk’s Division Council Follow-up Notice with respect to 

Request to Continue Regular Speed and Aggressive Driving 
Enforcement on Both the Lincoln M. Alexander and the Red Hill 
Valley Parkways. 

 
g) Correspondence from the Canadian Association of Police 

Governance with respect to the Call for Nominations: 2019 Emil 
Kolb Award for Excellence in Police Governance.   

 
h) Correspondence from the London Police Services Board with 

respect to a province wide Hospital Emergency Room Handover 
Protocol. 

 
i) Outstanding Issues as of March 7, 2019 
 
 

 
Discussion 
Agenda 
 

None 
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New Business 

 
6.1 Update on the Enforcement of Illegal Dispensaries 
 

Chief Girt and Deputy Chief Kinsella provided an update with respect 
to the enforcement on Illegal Dispensaries. 

 
 
6.2 Verbal Update on Bill 68, Comprehensive Ontario Police 

Services Act, 2019 
 

Chief Girt provided an update with respect to Bill 68, Comprehensive 
Ontario Police Services Act, 2019. 

 
 

6.3 Animal Cruelty Charges 
 

Moved by: Member Jackson 
Seconded by: Member Collins 

 
Whereas, the Ontario SPCA (OSPCA) has publicly stated its intenti   
remove itself from providing the above services; and 
 
Whereas, the future of the Hamilton/Burlington SPCA (HBSPCA) prov  
this service is uncertain and unknown; and 
 
Whereas, the safety and protection of animals from cruelty and harm  
abuse is paramount in a civilized society; and 
 
Whereas, a void will soon exist in our City of the Animal Cruelty Cha  
Service being available and administered; 
 
Therefore be it resolved that our Police Services Board request Ch   
Police Eric Girt (Chief) to undertake a review to determine the feasibi   
the Hamilton Police Service absorbing into its Service, this impo  
function of Animal Cruelty Charges, and report back to a future P  
Services Board meeting with an information report and / or pos  
recommendations. 
 
Further, that the Chief be requested to engage in conversations wit   
Municipal Law Enforcement Department, or other stakeholders such a   
HBSPCA that might result in possible collaborations. 
 
Further, that Sylvia Jones, Minister of Community Safety and Correc  
Services be approached for reallocated funding opportunities that  
previously earmarked on an annual basis in the past to the OSPCA fo   
provision of pursuing Animal Cruelty Charges. 
 

Carried. 
 

 Opposed: Member Mandy 
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Next Meeting of the Board  
 

Chair Eisenberger announced that the next meeting of the Board is 
scheduled for Thursday, April 11, 2019, 1:00pm, at Hamilton City 
Hall, Council Chambers. 

 
 

 
Adjournment 
 
 
 

 
Moved by: Vice Chair MacVicar 
Seconded by: Member Mandy 

 
There being no further business, the public portion of the meeting then 
adjourned at 2:04pm. 
 

Carried. 
 
 

* * * * * * * * * * * * 
The Board then met in camera to discuss matters of a private and confidential nature. 
 
     Taken as read and approved 
 
 
 
 
 
 
 
 
_________________________  ______________________  
Lois Morin     Fred Eisenberger, Chair 
Administrator      Police Services Board 
 
March 7, 2019 
lem: 
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Auction Account Fund  
 
Support / Upcoming Events 
 

 
RECOMMENDATION(S) 
 
• That the Board approve the purchase of tickets to attend the 44th 

Annual Hamilton Community Prayer Breakfast, scheduled for 
Tuesday, May 7, 2019, Liuna Station, at a cost of $25 per ticket, to be 
paid from the auction account. 

• That the Board approve the purchase tickets to attend the John 
Howard Society of Hamilton, Burlington & Area, Sippin at the Dock of 
the Bay “Lifting Communities for Over 70 Years”, scheduled for 
Friday, June 7, 2019, Macassa Bay Yacht Club, at a cost of $50 per 
ticket, to be paid from the auction account. 

• That the Board provide support to “MADD” 2019 Strides for Change, 
in the amount of $200, to be paid from the auction account. 

• That the Board provide support to the 11th Year of Telling Tales, in 
the amount of $500, to be paid from the auction account. 

 

4.4 
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Ministry of Community Safety  
and Correctional Services 
 
Public Safety Division 
 

 
Ministère de la Sécurité communautaire 
et des Services correctionnels 
 
Division de la sécurité publique 
 

  

 
25 Grosvenor St. 
12th Floor 
Toronto ON M7A 2H3 
 
Telephone: (416) 314-3377  
Facsimile: (416) 314-4037 
 

25 rue Grosvenor  
12e étage 
Toronto  ON  M7A 2H3 
 
Téléphone: (416) 314-3377 
Télécopieur: (416) 314-4037 

   

 
 

 
 

MEMORANDUM TO: All Chiefs of Police and      
  Interim Commissioner G.J. (Gary) Couture 

   Chairs, Police Services Boards 
 
FROM:   Stephen Waldie, for 

Stephen Beckett 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Update on Animal Welfare  
 
DATE OF ISSUE:  April 1, 2019 
CLASSIFICATION:  General Information  
RETENTION:  Indefinite  
INDEX NO.:   19-0030 
PRIORITY:   Normal  
 
As you may know, the Superior Court of Justice recently issued a decision 
in Bogaerts v. Attorney General of Ontario in relation to portions of the Ontario Society 
for the Prevention of Cruelty to Animals Act, the province’s main legislation related to 
animal welfare.  
 
The court suspended the declaration of invalidity for one year to provide the government 
an opportunity to review the legislation and make any necessary changes, before the 
decision takes effect. The government has appealed the decision. During this time, the 
province will continue to explore options to strengthen and improve the animal welfare 
model in the province and ensure appropriate measures are in place to protect animals 
 
The OSPCA and the Ontario government have entered in to an agreement whereby the 
OSPCA will continue enforcement of animal welfare laws in Ontario, until June 28, 
2019. However, the OSPCA has indicated that they will not be responding to calls 
related to livestock or horses as of April 1, 2019. As a result, police services may see 
an increase in calls for service related to these matters. 
 
For context, the OSPCA has estimated that they received approximately 1,650 calls 
related to livestock and horses last year, translating to under 5 calls per day, province-
wide.   
 

…/2 
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-2- 
 
In the event that expertise is required to support police services when responding to 
livestock or horse related animal welfare calls, the following resources are available: 

 
• To locate a local veterinarian, the College of Veterinarians of Ontario offers the 

following Find a Veterinarian Tool:  
o https://onlineservice.cvo.org/webs/cvo/register/#/. 

• The Ontario Ministry of Agriculture, Food and Rural Affairs (OMAFRA) will be 
able to provide advice or connect police services with agricultural sector 
stakeholders who have specific expertise and who may be able to assist by 
providing education and advice to owners of livestock. 

• If specialized veterinary expertise is required, you may contact the Office of the 
Chief Veterinarian for Ontario, OMAFRA at 519-826-3577.  

 
In addition, the OSPCA has advised that they will offer an Enforcement Support 
Services Program on a fee for service basis. You may contact 310-SPCA and speak 
with an OSPCA representative for further information.  
 
As part of our work to develop a new animal welfare enforcement model, the Ministry of 
Community Safety and Correctional Services will be seeking engagement with a diverse 
range of interested individuals and groups, including police services. This will begin with 
a short survey you will receive in the coming days. The survey will include questions 
about calls for services relating to animals, including any investigations and referrals 
these calls generate. 
 
Sincerely, 
 

 
 
Stephen Waldie, for 
Stephen Beckett 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
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 HAMILTON POLICE SERVICES BOARD 
 

OUTSTANDING ISSUES as of April 11, 2019 
 

ITEM ORIGINAL DATE ACTION REQUIRED STATUS EXPECTED 
COMPLETION DATE 

 
1. Other Business  May 26, 2016  That Chair Eisenberger work 

with the Board Administrator to 
implement the use of Electronic 
devices for monthly agendas. 

PSB 16-001 – 
Ongoing 

2nd Quarter of 2019 

2. Body-Worn 
Camera Steering 
Committee Second 
Year Report (PSB 
16-127) 

November 16, 
2017 

That the Board approve that 
continued investigation occur 
prior to accepting, rejecting or 
engaging in a Body Worn 
Camera pilot deployment 
program. 

Ongoing – Board 
is waiting for 
further information 
with respect to the 
use of Body Worn 
Camera use in 
other Police 
Services 

Ongoing 

3. Sex Assault Review 
- PSB 18-103 

November 22, 
2018 

That the a report be brought back 
to the Board on the progress of the 
recommendations presented within 
the Sexual Assault Review Report 
(PSB 18-103) 

 4th Quarter of 2019 
 

4. New Business – 
Thunder Bay Police 
Services Board and the 
recent report from the 
OIPRD 

December 20, 
2018 

Member Mandy requested a report 
on the services / relationships with 
respect to the indigenous 
community and the Hamilton Police 
Service. 

 2nd Quarter of 2019 

 4.5(n) 
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To: Hamilton City Council 
Cc: Hamilton Police Services Board 
 
I’m writing this letter to you as a resident of the City of Hamilton. I am not writing on behalf of 
any organization to which I may be affiliated. I’m asking that City Council seriously consider 
reviewing and revoking the process that it recently used to select a citizen representative to sit 
on the Hamilton Police Services Board. 
 
I am confident that the current process must be improved and that serious mistakes were made 
when this process was used to select Fred Bennink as a citizen representative to the Board. I 
should state clearly, at this point, that I am thankful to Fred for his willingness to put his name 
forward to serve his community. My comments are not about Fred specifically, but about the 
process used for his selection. I want to make sure that this is clear so that no one 
misunderstands and so that what I say is not misconstrued in any way. 
 
I am writing this letter, in part, because I identify as queer and am a member of Hamilton’s 
2SLGBTQIA+ community and feel that a disservice has been done to our community. For me, 
representation on the HPSB matters and I think that the current composition of the Board does 
not represents Hamilton’s citizens and residents. 
 
I realize that the City has little say in the HPSB’s composition. The Province chooses some roles 
and others are filled by members of Council. In fact, that’s why I think that the recruitment 
process for this citizen role is so important and must be done in a way that instills confidence in 
our communities and is representative of the concerns and aspirations of Hamiltonians with 
respect to its police services. 
 
This position is also unique in its standing as an appointment when compared with most other 
agency, board, or committee positions because it is a paid position (not common). There is a 
burden, in my opinion, borne by this payment that exceeds the routine appointment of unpaid 
volunteers. 
 
Apart from that, there are 2 specific things I would like to take this opportunity to outline: 
 
Interviews for the position were often short, at about 10 minutes. In my opinion, this is not a 
sufficient amount of time to discuss someone’s qualifications, suitability, expertise, education, or 
community involvement as it relates to a (paid) position of this nature. This is especially true 
when trying to evaluate how individuals from diverse communities might bring additional skills to 
the HPSB or how they might offer an important but as yet unheard perspective. The notion that 
transformative justice can come about quickly is not only misplaced but it fundamentally, and 
structurally, misunderstands what it means for the City to be willing to welcome 
underrepresented voices. Quick interviews like this can also leave candidates with the 
impression that either the position has already been filled or that the committee isn’t interested 
in a dialogue with the candidate outside of the scripted questions that have been prepared. 
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Again, this is not the way to move forward in the spirit of change that recognizes a need for 
community input but, instead, the way to further instill the status quo. 
 
Interviews were conducted by Councillors only. While it’s important that Councillors are in 
the room to act as decision makers around the appointment process, it’s not necessarily 
appropriate for Councillors to conduct the interviews themselves. The City has paid Human 
Resources professionals who should conduct these interviews. Those professionals have the 
necessary expertise and training to conduct interviews as well as the ability to answer questions 
about the position in an appropriate manner. As is evident from recent committee meetings, 
very few Councillors have this training (as they have admitted publicly) and many don’t see the 
need to be trained to perform this work. Not only is this insulting of the staff who have spent 
years building up their professional profiles and honing their expertise in these areas, but it 
suggests that there isn’t a genuine desire on behalf of Council to approach these processes with 
equity, diversity, or inclusion in mind. 
 
In the case of this particular appointment, it’s well-known to Council that there have been major 
public issues between Hamilton Police Services and the community, especially those that would 
make it obvious that welcoming members of marginalized and underrepresented communities to 
the Board would be in its best interest. As these issues are well-known to the public, and 
Council, I will not summarize them here. 
 
As is clear now, members of marginalized and underrepresented communities came forward 
publicly to say that they had applied, had been interviewed, but had not been selected. Their 
qualifications and community activism are widely known, so I will not summarize those here. It 
is, to say the least, disappointing to me that one of these candidates was not selected for the 
position considering what I have outlined in this letter. 
 
As a result of the things I mentioned above, and others which I have not detailed here, I strongly 
recommend that a full and open public review of this process take place before another 
appointment is made. Further, and perhaps more importantly, I also strongly recommend that 
Council revoke the current appointment (and the recent appointee, Fred Bennink) and restart 
the selection process under completely new terms of reference involving consultation from 
diverse, underrepresented, and marginalized communities in Hamilton. 
 
I have also copied the Hamilton Police Services Board (HPSB) on this correspondence because 
I think it’s important for that body to put this recommendation before Council if Council is 
unwilling to do so. 
 
Sincerely, 
 
Cameron Kroetsch 
Hamilton, ON 
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Ministry of Community Safety  
and Correctional Services 
 
Public Safety Division 
 

 
Ministère de la Sécurité communautaire 
et des Services correctionnels 
 
Division de la sécurité publique 
 

  

 
25 Grosvenor St. 
12th Floor 
Toronto ON M7A 2H3 
 
Telephone: (416) 314-3377  
Facsimile: (416) 314-4037 
 

25 rue Grosvenor  
12e étage 
Toronto  ON  M7A 2H3 
 
Téléphone: (416) 314-3377 
Télécopieur: (416) 314-4037 

   

 
 

 
 

MEMORANDUM TO: All Chiefs of Police and      
  Interim Commissioner G.J. (Gary) Couture 

   Chairs, Police Services Boards 
 
FROM:   Stephen Waldie, for 

Stephen Beckett 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Update on Animal Welfare  
 
DATE OF ISSUE:  April 1, 2019 
CLASSIFICATION:  General Information  
RETENTION:  Indefinite  
INDEX NO.:   19-0030 
PRIORITY:   Normal  
 
As you may know, the Superior Court of Justice recently issued a decision 
in Bogaerts v. Attorney General of Ontario in relation to portions of the Ontario Society 
for the Prevention of Cruelty to Animals Act, the province’s main legislation related to 
animal welfare.  
 
The court suspended the declaration of invalidity for one year to provide the government 
an opportunity to review the legislation and make any necessary changes, before the 
decision takes effect. The government has appealed the decision. During this time, the 
province will continue to explore options to strengthen and improve the animal welfare 
model in the province and ensure appropriate measures are in place to protect animals 
 
The OSPCA and the Ontario government have entered in to an agreement whereby the 
OSPCA will continue enforcement of animal welfare laws in Ontario, until June 28, 
2019. However, the OSPCA has indicated that they will not be responding to calls 
related to livestock or horses as of April 1, 2019. As a result, police services may see 
an increase in calls for service related to these matters. 
 
For context, the OSPCA has estimated that they received approximately 1,650 calls 
related to livestock and horses last year, translating to under 5 calls per day, province-
wide.   
 

…/2 
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-2- 
 
In the event that expertise is required to support police services when responding to 
livestock or horse related animal welfare calls, the following resources are available: 

 
• To locate a local veterinarian, the College of Veterinarians of Ontario offers the 

following Find a Veterinarian Tool:  
o https://onlineservice.cvo.org/webs/cvo/register/#/. 

• The Ontario Ministry of Agriculture, Food and Rural Affairs (OMAFRA) will be 
able to provide advice or connect police services with agricultural sector 
stakeholders who have specific expertise and who may be able to assist by 
providing education and advice to owners of livestock. 

• If specialized veterinary expertise is required, you may contact the Office of the 
Chief Veterinarian for Ontario, OMAFRA at 519-826-3577.  

 
In addition, the OSPCA has advised that they will offer an Enforcement Support 
Services Program on a fee for service basis. You may contact 310-SPCA and speak 
with an OSPCA representative for further information.  
 
As part of our work to develop a new animal welfare enforcement model, the Ministry of 
Community Safety and Correctional Services will be seeking engagement with a diverse 
range of interested individuals and groups, including police services. This will begin with 
a short survey you will receive in the coming days. The survey will include questions 
about calls for services relating to animals, including any investigations and referrals 
these calls generate. 
 
Sincerely, 
 

 
 
Stephen Waldie, for 
Stephen Beckett 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
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