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BUSINESS IMPROVEMENT AREA ADVISORY COMMITTEE

MINUTES 19-004
8:00 a.m.
Tuesday, April 9, 2019
Rooms 192 & 193
Hamilton City Hall
71 Main Street West

Present: Susan Pennie — Waterdown BIA (Vice-Chair)
Kerry Jarvi — Downtown Hamilton BIA
Cristina Geissler — Concession Street BIA
Catherine Johnston — Ottawa Street BIA
Rachel Braithwaite — Barton Village BIA
Tracy MacKinnon — Westdale Village BIA and Stoney Creek BIA
Adam Law — Main West Esplanade BIA
Lisa Anderson — Dundas BIA
Susie Braithwaite — International Village BIA
Jennifer Mattern — Ancaster BIA
Heidi Vanderkwaak — Locke Street BIA

Absent with
Regrets: Councillor Esther Pauls — Personal
Anne Marie Bergen — King West BIA

FOR INFORMATION:
(@) CHANGES TO THE AGENDA (Item 2)
The Committee Clerk advised that there were no changes to the agenda.
(R. Braithwaite/S. Braithwaite)
That the agenda for the April 9, 2019 Business Improvement Area Advisory

Committee meeting be approved, as presented.
CARRIED

(b) DECLARATIONS OF INTEREST (ltem 3)

There were no declarations of interest.
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(c)

(d)

(e)

(f)

APPROVAL OF MINUTES OF PREVIOUS MEETING (Item 4)

(i) March 19, 2019 (Item 4.1)

(Anderson/S. Braithwaite)
That the March 19, 2019 Minutes of the Business Improvement Area

Advisory Committee be approved, as amended.
CARRIED

DELEGATION REQUESTS (Item 6)

() Laura Anderson, Green Venture, respecting 100 in 1 Day a city-
wide festival of civic engagement (Iltem 6.1)

(Mattern/Jarvi)
That the delegation request from Laura Anderson, Green Venture,
respecting 100 in 1 Day, a city-wide festival of civic engagement, be

approved for today’s meeting.
CARRIED

DELEGATION REQUESTS (Item 8)

(1) Laura Anderson, Green Venture, respecting 100 in 1 Day a city-
wide festival of civic engagement (Added Item 8.1)

Laura Anderson from Green Venture, addressed the Committee
respecting 100 in 1 Day, a city-wide festival of civic engagement.

(Mattern/R. Braithwaite)
That the delegation from Laura Anderson, Green Venture respecting 100

in 1 Day, a city-wide festival of civic engagement, be received.
CARRIED

STAFF PRESENTATIONS (Iltem 9)
() Filming in Hamilton: 2019 Update (Item 9.1)

Kim Adrovez, Film Operations Specialist, addressed the Committee
respecting Filming in Hamilton: 2019 Update, with the aid of a
presentation.

(Mattern/Geissler)
That the staff presentation respecting Filming in Hamilton: 2019 Update,

be received.
CARRIED

AprilPagoaof 27
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A copy of the presentation is available on the City’'s website at
www.hamilton.ca or through the Office of the City Clerk.

(i) 2019 Downtown Parking Update (Item 9.2)

Kerry Davren, Manager of Parking Operations & Initiatives, addressed the
Committee respecting 2019 Downtown Parking Update, with the aid of a
presentation.

(S. Braithwaite/Mattern)
That the staff presentation respecting 2019 Downtown Parking Update, be
received.

CARRIED

A copy of the presentation is available on the City’'s website at
www.hamilton.ca or through the Office of the City Clerk.

() GENERAL INFORMATION/OTHER BUSINESS (Item 13)

(1) Update from Julia Davis, Business Development & BIA Officer (Item
13.1)

Julia attended the annual Ontario Business Improvement Area Association
(OBIAA) conference, which occurred from March 31 to April 3, 2019 in
Ottawa. She will be sharing information from the event and strongly
encouraged Committee members consider attending next year’s
conference in Toronto. The OBIAA is also requesting expressions of
interest for hosting the 2021/2022 annual conference, to which the City of
Hamilton will be submitting a letter of intent.

Julia advised that she won’t be able to attend the next meeting of the
Business Improvement Area (BIA) Advisory Committee on May 14, 2019,
so her colleague, Karol Murillo, will be attending in her stead. The agenda
for this meeting will include presentations on Digital Main Street and the
Retail Business Holidays Act.

Digital Main Street has a number of upcoming workshops scheduled and
Committee members should sign up if they are interested in attending.

Julia requested that Committee members verify their respective property
listings by April 30, 2019.

Julia informed the Committee that she has received preliminary
information indicating that 2018 parking revenues have decreased by
approximately 35% in comparison to 2017. Further information will be
forthcoming.
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Julia reminded the Committee that a Governance Training session will be
held on April 16, 2019 in Council Chambers.

Julia indicated that she had emailed the first draft of the Golf Canada
resume for the RBC Canadian Open to Committee members for their
reference.

Julia reminded the Committee that the On-Street Patio Applications are
open until April 30, 2019.

(McKinnon/Anderson)
That the verbal update from Julia Davis, Business Development & BIA
Officer, be received.

CARRIED

(i)  Statements by Members (Item 13.2)

BIA Members used this opportunity to discuss matters of general interest.

(h) ADJOURNMENT (Item 15)

(Vanderkwaak/Anderson)
That there being no further business, the Business Improvement Area Advisory
Committee be adjourned at 9:32 a.m.

CARRIED

Respectfully submitted,

Susan Pennie, Vice-Chair
Business Improvement Area
Advisory Committee

Alicia Davenport
Legislative Coordinator
Office of the City Clerk
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Background
RETAIL BUSINESS HOLIDAY ACT

Provincial legislation to provide common
retail business pause days on the nine
statutory holidays:

e New Year's Day e« Canada Day

e Family Day e Labour Day

e Good Friday e Thanksgiving Day
e Easter Sunday e Christmas Day
 Victoria Day
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RHBA Exemptions

BUSINESSES ARE REQUIRED
TO BE CLOSED EXCEPT:

* Small stores (ie, convenience stores)
* Restaurants & caterers

* Special [ necessary services (ie, gas stations,
garden centres, book stores, antique shops,
fruit & vegetable markets, laundromats )

* Art galleries & handlicraft shops

* Places of education, recreation & amusement

* Tourism establishments & accommodations
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The RHBA also provides
that City Council may
oass a by-law
permitting businesses to

remain open for the
naintenance or
development of tourism.
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TOURISM EXEMPTION
BY-LAW REQUIREMENTS

. Consideration of ‘Common Pause
Days' by City Council

2. Compliance with RHBA Tourism Criteria

3. Application made by a lbusiness or
business association for the by-law

4. Hold a public meeting aloout the
proposed by-law
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IMPORTANT!

Council is not required
to pass the by-law

even if the tourism
criteria are met.

- RHBA ACT: 1991, C.43. 5. 1(1).




Examples: Regional & Municipal

Tourism Exemption By-Laws

HALTON

Application for
Tourism Exemption
By-Law

Requires retail
businesses & BIAS
to apply for @
tourist exemption.
Forms, fees, public
meeting required.

Retail Clusters
aligned to Tourism
& Ec Development

I_

PEEL REGION

2018 By-Law
Regulating Retall
Holiday Shopping

- Generally prohibits
holiday shopping,

with a few stores
[malls exempt or
grandfathered.

Aligned with Peel's

Tourism Strategy

I YORK REGION

2018 Holiday
Shopping By-Law

All retail
businesses in the
Region may
remain open on
holidays, with the
exception of
Christmas.

Region-wide
Retail Exemption

I WINDSOR

! RHBA Exemption

Application
Process

Requires retail
businesses to
apply for a

Page 13 of 27

tourism exemption

by-law. Over 56
stores on by-law
exemption list.

Individuals stores,

Malls, & BIAS
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Let's Talk!
@ Next Steps

CITY MANAGER'S OFFICE
STRATEGIC PARTNERSHIPS &
COMMUNICATIONS DIVISION

City of Hamilton, City Hall
/1 Main Street West, 2nd Floor

PHONE
905-546-2424 X 4992

EMAIL ADDRESS

Cindy.Mutch@hamilton.ca
John.Ariyo@hamilton.ca
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Ontario @

Erangais
Retail Business Holidays Act
R.S.0. 1990, CHAPTER R.30

Consolidation Period: From April 3, 2018 to the e-Laws currency date.

Last amendment: 2017, ¢. 23, Sched. 5, s. 108.

Legislative History: [ +]

Definitions
1 (1) In this Act,

“holiday” means,
(a) New Year's Day,
(b) Good Friday,
(c) Victoria Day,
(d) Canada Day,
(e) Lapour Day,
(f) Thanksgiving Day,
(g) Christmas Day,
(h) Easter Sunday, and
(i) any other public holiday declared by proclamation of the Lieutenant Governor to be a holiday for the purposes of this Act; (“jour férié”)

“municipality” means a regional municipality and a local municipality, other than a local municipality within a regional municipality, but does not include
the City of Toronto; (“municipalité”)

“retail business” means the selling or offering for sale of goods or services by retail; (“commerce de détail")

“retail business establishment” means the premises where a retail business is carried on. (“établissement de commerce de détail”) R.S.0. 1990,

c.R.30, 5.1 (1), 1993, c. 14, s. 1; 1993, ¢. 27, Sched.; 1996, c. 34, s. 1 (1); 2002, ¢. 17, Sched. F, Table; 20086, c. 11, Sched. B, s. 12 (1).

Holidays designated for closing
(2) The Lieutenant Governor may by proclamation declare any day that is a public holiday other than a day named in clauses (a) to (h) of the definition of

“holiday” in subsection (1) to be a holiday for the purposes of this Act. R.S.0. 1990, c¢. R.30, s. 1 (2); 1996, c. 34, s. 1 (2); 2006, c. 11, Sched. B, s. 12 (1).

Section Amendments with date in force (d/mly) [+1]

Non-application, City of Toronto
1.1 (1) This Act does not apply to the City of Toronto and it does not apply in respect of any by-law of the City or any retail business establishment located

in the City. 2006, c. 11, Sched. B, s. 12 (2).

Exception
(2) Despite subsection (1), Part XVIl of the Employment Standards Act, 2000 shall be applied as if this Act applies to the City and to retail business

establishments located in the City. 2006, c. 11, Sched. B, s. 12 (2).

Section Amendments with date in force (d/mly) [+1]

Non-application, municipalities

https:/Awww.ontario.callaws/statute/90r30 o 1/8
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1.2 (1) This Act does not apply to a municipality and does not apply in respect of any by-law of the municipality or any retail business establishment
. “located in the municipality if there is in effect a by-law passed by the municipality providing that this Act does not apply to it. 2006, ¢. 32, Sched. D, s. 15

(1).

Condition for by-law to take effect
(2) A by-law under subsection (1) does not take effect until the municipality passes a by-law under section 148 of the Municipal Act, 2001 requiring that

one or more classes of retail business establishments be closed on a holiday. 20086, c. 32, Sched. D, s. 15 (1).

By-law valid
(8) Nothing in section 7 invalidates a by-law passed by a municipality under section 148 of the Municipal Act, 2001 if the municipality has passed a by-law

under subsection (1) providing that this Act does not apply. 20086, c. 32, Sched. D, s. 15 (1).

Exception
(4) Despite subsection (1), Part XVl of the Employment Standards Act, 2000 shall be applied as if this Act applies to the municipality and to retail

business establishments located in the municipality. 20086, c. 32, Sched. D, s. 15 (1).

Section Amendments with date in force (d/mly) [+]

Prohibition
2 (1) No person carrying on a retail business in a retail business establishment shall,

(a) sell or offer for sale any goods or services therein by retail; or
(b) admit members of the public thereto,

on a holiday.

Onus on employees, efc,
(2) No person employed by or acting on behalf of a person carrying on a retail business in a retail business establishment shall,

(a) sell or offer for sale any goods or services therein by retail; or
(b) admit members of the public thereto,

on a holiday. R.S.0. 1990, ¢. R.30, s. 2.

Exemptions: small stores
3 (1) Section 2 does not apply in respect of the carrying on of a retail business on a holiday where, on that day,

(a) the only goods available for sale by retail in the retail business establishment are,
(i) foodstuffs,
(ii) tobacco or articles required for the use of tobacco,
(iii) antiques, or
(iv) handicrafts,

or any combination of them, or where the principal business is the sale of goods referred to in subclauses (i) to (iv), or any of them, by retail and no

other goods are available for sale except as sundries; and
(b) the number of persons engaged in the service of the public in the establishment does not at any time exceed three; and
(c) the total area used for serving the public or for selling or displaying to the public in the establishment is less than 2,400 square feet. R.S.0. 1990,

c.R.30, s. 3 (1).

Idem, pharmacies
(2) Section 2 does not apply in respect of the carrying on of a retail business on a holiday in a pharmacy accredited under the Drug and Pharmacies

Regulation Act, where, on that day,

(a) the dispensing of drugs upon prescription is available to the public during business hours; and

(b) the principal business of the pharmacy is the sale of goods of a pharmaceutical or therapeutic nature or for hygienic or cosmetic purposes and no
other goods are available for sale except as sundries; and

https://www.ontario.ca/laws/statute/90r30 2/8
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(c) the total area used for serving the public or for selling or displaying to the public in the establishment is less than 7,500 square feet. R.S.0. 1990,
c. R.30, s. 3 (2); 1998, c. 18, Sched. G, s. 72. ' o :

Idem, special services
(3) Section 2 does not apply in respect of the carrying on of a retail business in a retail business establishment on a holiday where, on that day, the only

goods available for sale by retail in the establishment are,

(a) gasoline and motor oil and, in conjunction therewith, other goods for consumption in the operation of a motor vehicle; or
(b) nursery stock or flowers, and in conjunction therewith, accessory gardening supplies; or
(c) fresh fruit or vegetables in respect of holidays falling between the 1st day of April and the 30th day of November of the same year; or

(d) books, newspapers or periodicals provided that no other goods are available for sale except as sundries, the number of persons engaged in the
service of the public in the establishment does not at any time exceed three and the total area used for serving the public or for selling or displaying
to the public in the establishment is less than 2,400 square feet. R.S.0. 1990, ¢. R.30, s. 3 (3).

Idem, art galleries
(4) Section 2 does not apply in respect of the carrying on of the retail business of an art gallery on a holiday, where on that day the number of persons

engaged in the service of the public in the art gallery does not at any time exceed three and the total area used for serving the public or for selling or
displaying to the public in the art gallery is less than 2,400 square feet. R.S.0. 1990, ¢. R.30, s. 3 (4).

Exemptions, liquor
(5) Section 2 does not apply in respect of the sale or offering for sale by retail of liquor under the authority of a licence or permit issued under the Liguor

Licence Act. 2009, c. 33, Sched. 24, s. 5.

Exemption, tourist establishments
(5.1) Section 2 does not apply in respect of the sale or offering for sale of retail goods or services from tourist establishments. 2009, c. 33, Sched. 24,

s. 5.

Definition
(5.2) In subsection (5.1),

“tourist establishment” means any premise operated to provide sleeping accommodation for the travelling public or sleeping accommodation for the use
of the public engaging in recreational activities, and includes the services and facilities in connection with which sleeping accommodation is provided,

but does not include,
(a) a camp operated by a charitable corporation approved under the Charitable Institutions Act, or
(b) a summer camp within the meaning of the regulations made under the Health Protection and Promotion Act, or

" {c) a club owned by its members and operated without profit or gain. 2009, c. 33, Sched. 24, s. 5.

Exemptions, education, recreation, amusement .
(6) Section 2 does not apply in respect of the admission of the public to premises for educational, recreational or amusement purposes or in respect of the

sale or offering for sale of goods or services incidental thereto. R.S.0. 1990, ¢. R.30, s. 3 (6).

Idem, necessary services
(7) Section 2 does not apply in respect of services sold in connection with the sale or offering for sale by retail of any goods permitted by this Act to be

sold, and does not apply in respect of goods or services sold or offered for sale by retail in the form of or in connection with,

(a) prepared meals;

(b) living accommadation;

(c) laundromats and other coin-operated services;

(d) rentals of vehicles or boats;

(e) servicing and repair of vehicles or boats. R.8.0. 1890, ¢. R.30, s. 3 (7).

Section Amendments with date in force (d/mjy) [+]

Tourism exemption
4 (1) Despite section 2, the council of a municipality may by by-law permit retail business establishments in the municipality to be open on holidays for the

maintenance or development of tourism. 1991, ¢. 43,s. 1 (1).

hitps://www.ontario.callaws/statute/90r30 3/8
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Common pause day principle
(2) The council in passing a by-law under subsection (1) shall take into account the principle that holidays should be maintained as common pause days.

1981, c. 43, s. 1 (1).

Tourism criteria :
(3) Aby-law may be passed under subsection (1) only if there is compliance with the tourism criteria set out in the regulations made under this section.

1991, ¢. 43,s. 1 (1).

Application for by-law
(4) Subject to the regulations made under this section, the council shall consider a by-law under subsection (1) only on the application of one or more

persons carrying on retail business in the municipality or on the application of an association, whether or not incorporated, representing persans carrying
on retail business in-the municipality. 1991, ¢. 43, s. 1 (1).

Lacal municipality
(5) In a regional municipality, the council of a local municipality may also apply for a by-law under subsection (1). 2002, c. 17, Sched. F, Table.

Public meeting
(6) Before passing a by-law under subsection (1), the council,

(a) shall hold a public meeting in respect of the proposed by-law;
(b) shall publish notice of the public meeting in a manner determined by the council;
(c) shall permit any person who attends the public meeting the oppartunity to make representations in respect of the proposed by-law. 1991, c. 43, s. 1

(1); 2008, c. 32, Sched. D, s. 15 (2).

Council not obligated
(7) The council is not required to pass the by-law even if the tourism criteria are met. 1991, ¢. 43, s. 1 (1).

Commencement of by-law
(8) Subject to section 4.3, a by-law under this section comes into force on the thirty-first day after it is passed by the council. 1991, ¢. 43, s. 1 (1).

Procedures
(9) Subject to the regulations made under this section, the council may,

(a) establish procedures and fees for the processing of applications;
(b} combine two or.more applications;
(c) hold one public meeting with respéct to two or more applications;

(d) fimit the number of applications that will be considered in any year. 1991, c. 43, 5. 1 (1).

Regulations
(10) The Lieutenant Governor in Council may make regulations,

(a) prescribing tourism criteria for the purposes of this section;

(b) governing the procedures and fees for processing applications, the combining of applications and public meetings and limitations on the number of
public meetings held by a council;

(c) setting out the contents of the application;

(d) requiring that a by-law that applies to a retail business establishment within such class of retail business establishments as may be set outin the
regulation may be considered only on the application of the person carrying on the business. 1991, c. 43, s. 1 (1).

Idem
(11) Aregulation under clause (10) (a) or (d) may classify retail business establishments and may prescribe different tourism criteria for the different

classes of retail business establishments. 1991, ¢. 43, s. 1 (1).

Section Amendments with date in force (d/mly) [+]

Unorganized territory
4.1 The Lieutenant Governor in Council may by regulation permit retail business establishments in territory without municipal organization to be open on

holidays. 1991, c. 43,'s. 1 (1).

https://www.ontario.callaws/statute/90r30 4/8
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Section Amendments with date in force (dimjy) [+] : ey

Contents of by-laws and regulations
4.2 A by-law under section 4 or a regulation under section 4.1,

(a) may apply to one or more retail business establishments or to one or more classes of retail business establishments;

(b) may apply to all or any part or parts of the municipality in case of a by-law or to all or any part of a territory without municipal organization in the
case of a regulation;

(c) may limit the opening of retail business establishments on holidays to specific times or to a certain number of hours;
(d) may permit the opening of retail business establishments on some holidays and not on others;

(e) may restrict the opening of retail business establishments on holidays to specific periods of the year;

(f) may classify retail business establishments. 1991, ¢, 43,s. 1 (1).

Section Amendments with date in force (d/mly) [+]

Appeal to L.PAT, .
4.3 (1) Any person who objects to a by-law made by the coundil of a municipality under section 4 may appeal to the Local Planning Appeal Tribunal by

filing a notice of appeal with the Tribunal setting out the objection to the by-law and the reasons in support of the cbjection. 2017, c. 23, Sched. 5, s. 109
(1.

Time for appeal
(2) The notice of appeal must be filed with the Tribunal not later than thirty days after the day the by-law is passed by the council. 1991, c. 43, s. 1 (1);

2017, c. 23, Sched. 5, s. 109 (2).

Dismissal without hearing :
(3) The Tribunal may, if it is of the opinion that the objection to the by-law set out in the notice of appeal is insufficient, dismiss the appeal without holding a

full hearing, but before doing so shall notify the appellant and afford the appellant an opportunity to make representations as to the merits of the appeal.
2017, c. 23, Sched. 5, s. 109 (1). ‘

Powers of L.P.A.T.
(4) The Local Planning Appeal Tribunal may,

(a) dismiss the appeal;
(b) dismiss the appeal on the condition that the council amend the by-law in a manner specified by the Tribunal; or

(¢) quash the by-law. 2017, c. 23, Sched. 5, s. 109 (1).

Commencement of by-law
(5) If one or more appeals are taken under this section, the by-law shall not come into force until,

(a) the day all appeals have been dismissed under subsection (3) or clause (4) (a); or

(b) the day the by-law is amended in the manner specified by the Tribunal under clause (4) (b). 1991, c. 43, s. 1 (1); 2017, c. 23, Sched. 5, s. 109 (2).

Correction of errors
(6) The Tribunal may, without a hearing, correct an error in an order or decision under this section if the error arises from an accidental slip or omission.

1991, c. 43, 5. 1 (1); 2017, c. 23, Sched. 5, s. 109 (2).

Local Planning Appeal Tribunal Act, 2017, s. 35
(7) Section 35 of the Local Planning Appeal Tribunal Act, 2017 does not apply to an appeal under this section. 2017, c. 23, Sched. 5, s. 109 (1). ~

Time for decision
(8) The Tribunal shall use its best efforts to decide appeals under this section within the period of time prescribed under subsection (9). 1991, c. 43,

s.1(1); 2017, c. 23, Sched. 5, s. 109 (2).

Regulations )
(9) The Lieutenant Governor in Council may make regulations prescribing a period of time for the purpose of subsection (8). 1991, ¢, 43,s. 1 (1).

Section Amendments with date in force (d/m/fy) [+]

4.4 REPEALED: 1983, c. 14, s. 2.

hitps:/iwww.ontario.ca/laws/statute/90r30 : 5/8
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Section Amendments with date in force (d/mly) [+]

Sunday exception
5 (1) Despite any other provision of this or any other Act or the by-laws or regulations under this or any other Act, a retail business may be carried on in a

retail business establishment on a Sunday if the retail business establishment is always closed to the public throughout another day of the week by reason
of the religion of the owner of the retail business.

Definition
(2) For the purpose of subsection (1),

“religion of the owner” means,
(a) in the case of a sole proprietorship, the religion of the sole proprietor,
(b) in the case of a partnership, the religion named in a written agreement between the partners which is the religion of one of the partners,

(c) in the case of a corporation, the religion named in the by-laws of the corporation.

Affiliated corporation
(3) The exception set out in subsection (1) does not apply to a corporation that is the affiliate of another corporation unless all the retail business

establishments in Ontario of the corporation and its affiliates close on the same day.

Deemed affiliation
(4) For the purposes of this section,

(a) a corporation shall be deemed to be affiliated with another corporation if one of them is the subsidiary of the other or both are subsidiaries of the
same corporation or each of them is controlled by the same person; and )

(b) the affiliates of every corporation shall be deemed to be affiliated with all other corporations with which the corporation is affiliated.

Deemed control
(5) For the purposes of this section, a corporation shall be deemed to be controlled by a person if,

(a) securities of the corporation to which are attached more than 50 per cent of the votes that may be cast to elect directors of the corporation are held
other than by way of security only by or for the benefit of that person; and

(b) the votes attached to those securities are sufficient, if exercised, to elect a majority of the directors of the corporation.

Deemed subsidiaries
(6) For the purposes of this section, a corporation shall be deemed to be a subsidiary of another corporation if,

(a) it is controlled by,
(i) that other,
(ii) that other and one or more corporations .each of which is controlled by that other, or
(iii) two or more corporations each of which is controlled by that other; or

(b) it is a subsidiary within the meaning of clause (a) of a corporation that is that other’s subsidiary. R.S.0. 1990, c. R.30, s. 5.

Commercial tenants
6 A provision in a lease or other agreement that has the effect of requiring a retail business establishment to remain open on a holiday or on a Sunday or

on December 26 is of no effect even if the lease or agreement was made before section 2 of the Boxing Day Shopping Act, 1996 comes into force. 1996,
c.34,s. 2,

Section Amendments with date in force (d/mly) [ +]

Invalidity of certain municipal by-laws
7 (1) Subject to subsection (2), a by-law of a municipality passed under any other Act is invalid to the extent that it requires the closing of a retail business

establishment on a holiday. R.S.0. 1990, c. R.30, s. 7 (1).

Transitional
(2) The following transitional rules apply to the by-laws of municipalities that were in force under this or any other Act at the end of the 30th day of

November, 1991 and that relate to the opening or closing of a retail business establishment on holidays:

1. By-laws in force on the 3rd day of June, 1991 continue in force until the 1st day of December, 1992 or until the by-law is repealed, whichever is first.

https://www.ontario.ca/laws/statute/90r30 6/8
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2. By-laws that come into force on or after the 4th day of June, 1991 are repealed on the 1st day of December, 1991. 1991,.c. 43, s. 1 (3).

Interpretation -
(3) The definition of “municipality” in subsection 1 (1) does not apply for the purposes of this section. 2006, c. 11, Sched. B, s. 12 (3).

Section Amendments with date in force (dim/fy) [+]
Penalty )
8 (1) Every person who contravenes section 2 or a regulation under section 4 is guilty of an offence and on conviction is liable to a fine of not more than

the greater of,

(a) $50,000; or
(b) the gross sales in the retail business establishment on the holiday on which the contravention occurred.
Idem, municipal laws

(2) A by-law under subsection 4 (1) requiring a retail business establishment to be closed on a holiday shall provide that any person who contravenes the
by-law is guilty of an offence and on conviction is liable to a fine of not more than the greater of,

(a) $50,000; or

(b) the gross sales in the retail business establishment on the haliday on which the contravention oceurred.

Idem, coercion or counselling
(3) Every person who coerces, requires or counsels another person to contravene section 2, a regulation under section 4 or a by-law under subsection

4 (1) is guilty of an offence and on conviction is liable to a fine of not more than the greater of,

(a) $50,000; or
(b) the gross sales in the retail business establishment on the holiday in respect of which the offence under this subsection occurred. R.S.0. 1990,
¢. R.30, s. 8 (1-3).
Minimum penalty
(3.1) The minimum fine for an offence under this Act, other than for a contravention of subsection 2 (2), is $500 for a first offence, $2,000 for a second
offence and $5,000 for a third or subsequent offence. 1991, ¢. 43, s. 1 (4).

Gross sales to be considered in determining fines
{(4) In determining the amount of the fine, the court shall take into consideration any evidence respecting the gross sales in the retail business

establishment on the holiday on which the contravention occurred. .

Advertisements admissible as evidence
(5) A'sign or advertisement giving the hours of a retail business establishment is admissible as evidence that the retail business estabhshment was open

during those hours.

Determination of total area of a retail business establishment
(8) For the purpose of enforcing this Act or a by-law or regulation under this Act, the total area of a retail business establishment used for serving the

public or for selling or displaying to the public on a holiday shall be deemed to be the greater of,

(a) the total area actually used on a holiday for serving the public or for selling or displaying to the public; and

(b) the total area normaliy used for serving the public or for selling or displaying to the public on days other than a holiday. R.S.0. 1990, ¢. R.30,
s. 8 (4-6).

Section Amendments with date in force (dimly) [+

Court orders
9 (1) Upon the application of counsel for the Attorney General or of a municipality to the Superior Court of Justice, the court may order that a retail

business establishment close on a holiday to ensure compliance with this Act or a by-law or regulation under this Act. R.S.0. 1990, ¢. R.30, s. 9 (1); 2001,
¢. 9, Sched. D, s. 14.

Idem
(1.1) In addition to its powers under subsection (1), the Superior Court of Justice, on the application of any interested person, may order that a retail

business establishment close on a holiday to ensure compliance with this Act or a by-law or regulation under this Act. 1991, c. 43, s. 1 (5); 2001, ¢. 9,
Sched. D, s. 14,
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Idem
(2) An order under subsection (1) or (1.1) is in addition to any penalty that may be imposed and may be made whether or not a proceeding is commenced

- under the Provincial Offences Act for a contravention of section 2 or of a by-law or regulation under this Act. 1991, c. 43, s. 1 (6).

Section Amendments with date in force (dimly) [+]

Erangais
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HAMILTON HBC SPRING SERIES

905.540.6400
HAMILTONBUSINESSCENTRE.CA

CENTRE.

WEBSITES 101
FQE E Presenters will deliver a "How It Works" style lecture and

participants will leave with a handout of relevant services, links,

etc. to take home and start working with on their own.
WEDNESDAY, MAY 15TH
SOCIAL MEDIA 101 12:00PM - 3:00PM

FREE Presenters will cover what Social Media is, how to use it effectively,

and the importance of Social Strategy. Lunch N’ Learn!

WEDNESDAY, MAY 22ND
10:00AM - 1.00PM

MAXIMIZING YOUR DIGITAL MARKETING BUDGET
FREE You don't need a big budget to get noticed on the web. Learn
DIGITAL the tricks and tools needed to market your business effectively

MAIN ST-. on a shoestring budget. MONDAY, MAY 27TH
5:30PM - 8:30PM

INCORPORATIONS & SHAREHOLDER AGREEMENTS
FREE What is an incorporation, and why might you need an agreement?

This session covers all incorporation basics, and how and why to

create a shareholder agreement. THURSDAY, MAY 30TH

8:30AM - 10:00AM

CONTRACTS & SERVICE AGREEMENTS

FR E E What is a contract? How and why should you use one? This
session will cover things to include, limitations and problems,
and the Consumer Protection Act.

WEDNESDAY, JUNE 5TH
8:30AM - 10:00AM

D> [ HAMILTON |
Haon >~ Ontario gg:;’;iss HELPING YOUR BUSINESS GROW
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DIGITAL Digital Transformation Grant
MAINST) FAQs

What is a Digital Transformation Grant?

The Digital Main Street Program, funded by the Province of Ontario in partnership with the
Ontario BIA Association (OBIAA), seeks to help small main street businesses across Ontario
improve their adoption of technologies to better promote themselves online, sell online, and
even run back-office processes online. Every business that wants to participate in the grant
must first take an online assessment of their current technology use and complete the online
training in order to develop a Digital Transformation Plan (DTP) that will detail their goals and
review the technologies needed to achieve those goals. To help implement the plan, eligible
businesses can apply for a one-time grant of $2,500 to assist with the costs of adopting the
suggested technologies.

Who is eligible for the grant?

A Digital Transformation grant is open to businesses that meet the following requirements:

¢ Must be a main street business that:

o s within a BIA, is located within a defined central business district, or is located
downtown by a municipality’s Official Plan / Zoning By-law (note: a main
thoroughfare does not necessarily constitute a main street/downtown/ district).

o Is employing 1-99 employees.

o Is paying commercial property tax (commercially assessed), either directly or
through commercial rent.

o Is aregistered business in Ontario and/or is incorporated.

o Is NOT a business supplying digital services to other businesses (e.g. website
design/development, SEO, programming).

o Is NOT a franchise.

o Is NOT a not-for-profit/charitable organization

e Owned by:
o An Ontario resident or operating a business in Ontario
o Anindividual of 18 years of age or older at the time of application.
o A Canadian citizen or permanent resident.
¢ Has completed the Digital Transformation for Main Street program:
o Has completed the Digital Main Street Assessment.
o Has completed the online training.
o Has developed a Digital Transformation Plan.

What can the grant be spent on?

Eligible costs that can be offset by the grant include digital technology contracts/salaries,
website design and development software, hardware and training. More specifically:

¢ Digital Marketing

o Hiring a consultant/agency/person to execute digital marketing initiatives
o Website

f’* Ontario mm =lotabia
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DIGITAL Digital Transformation Grant
MAIN ST, FAQs

o Redesign, improvement of existing website
o Development of new website
e Software
o Graphic design software
o Productivity software (LastPass, Hootsuite, Dropbox, etc.)
o Social media software (Hootsuite, Buffer, etc.)
o Security software
o Other software as evidenced in the DTP
e Digital Training
o Ongoing digital training courses (in-person and online)
¢ Hardware
o Hardware must be deemed necessary

What costs are not eligible?
Costs that are ineligible include:
» Unnecessary or excessive equipment (or equipment you already have and want to
upgrade)
Owners’ salaries or salaries of existing employees
o Repayment of other loans or past debts
Repair of existing equipment

How do | apply?

Applications for Digital Transformation Grants began on October 15, 2018 and will continue to
be accepted until March 31, 2020. The process for businesses applying for a Digital
Transformation Grant has two main stages. NOTE: businesses MUST have completed their
assessment, their online training, and their Digital Transformation Plan BEFORE applying for a
grant.

Stage 1 - Application:

1. Complete a grant application at digitalmainstreet.ca/Ontario that includes detailed
information on the DTP, along with a detailed budget.
2. Submit a copy of their articles of incorporation or business registration.

Stage 2 - Review and Granting:

1. OBIAA will review the application and once approved, the business will receive the grant
agreement to be executed by both the business owner and OBIAA.

2. Upon receipt of the signed grant agreement, OBIAA will release the $2,500 grant to the
business to begin implementing the DTP.

How can I learn more?
Visit digitalmainstreet.ca/Ontario for more information on timing and lnstructions for applying for
Digital Transformation Grants.

ontario OBIAA | =lntabia
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11.1
CITY OF HAMILTON

MOTION

Business Improvement Area Advisory Committee Date: May 14, 2019

MOVED BY S. BRAITHWAITE...uiiiiiieiiiersrsre e e s sesn s snees

SECONDED BY.....cuiiiiiiiiiniirsirr s s s s s s s s s s sa e

INTERNATIONAL VILLAGE BUSINESS IMPROVEMENT AREA EXPENDITURE
REQUEST

That the expenditure request from the International Village Business Improvement Area
in the amount of $11,102.39 for spending on promotion of the Business Improvement
Area, banners and marketing initiatives to be funded from the Shared Parking
Revenue Program (Parking Revenue Account 815010-45559); be approved.
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