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MINUTES OF THE HAMILTON 
POLICE SERVICES BOARD 
 Thursday, December 12, 2019 
 1:00pm 
 Hamilton City Hall 

Council Chambers 
 
 
The Police Services Board met. 
 
There were present:  Fred Eisenberger, Chair 
    Donald MacVicar, Vice Chair 
    Fred Bennink 
    Chad Collins 
    Geordie Elms 
    Tom Jackson 
    Patricia Mandy 
 
Absent:   None 
 
Also Present:   Chief Eric Girt 
    Deputy Chief Frank Bergen 
    Deputy Chief Ryan Diodati 
    Chief Administrative Officer Anna Filice  
    Superintendent Jamie Anderson 
    Superintendent Nancy Goods Ritchie 
    Superintendent Greg Huss 
    Acting Superintendent Mark Stiller 
    Inspector Dave Hennick 
    Inspector Wendy Vallesi 
    Constable Lorraine Edwards 
    Marco Visentini, Legal Counsel 
    Dan Bowman, Director, Fleet & Facilities 
    Jackie Penman, Corporate Communicator 
    John Randazzo, Director, Finance 
    Leanne Sneddon, Director, Human Resources 
    Mr. Scott Bergman, Cooper, Sandler, Shime & Bergman, LLP 
    Lois Morin, Administrator 
 
 
 
Call to Order 

 
 
Chair Eisenberger called the meeting to order. 
 
 
1.2 Additions/Changes to Agenda  
 
 NEW Consent Item 4.5 (n): City Clerk’s Division, Council Follow-Up 

Notice with respect to the 2020 Capital Budget - Hamilton Police 
Services Board. 

 
 NEW Discussion Item 5.4: Enactment of Hamilton Police Services Board 

Procedural By-Law 2019 -001 (PSB 19-113) 
 
 NEW Business: Hamilton Police Service Recruitment & Training 

 
 
 
 

5.2 
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Police Services Board Public Minutes December 12, 2019 
Page 2 of 6 

 
After discussion, the Board approved the following: 
 
Moved by: Vic Chair MacVicar 
Seconded by: Member Mandy 

 
 That the Agenda for the Hamilton Police Services Board Public meeting 

be adopted, as amended. 
 

Carried. 
 

 
Presentations 

 
2.1 Member of the Month 
  

Chair Eisenberger and Chief Girt presented the Member of the Month 
Award for September 2019 to Detective Constable Greg Blunsdon and 
Detective Constable Jared Millington.  Detective Constable Blunsdon and 
Detective Constable Millington were commended for quick actions and 
commitment in being a trusted partner in delivering public safety.  

 
 

Chair Eisenberger and Chief Girt presented the Member of the Month 
Award for October 2019 to Constable Sean Connelly.  Constable Connelly 
was commended for his rapid response to the scene and his immediate 
actions which without, there would have been a tragic outcome.  
 
  

 
General 

 
3.1 Declarations of Interest  
 
 None 
 
 

 
 
Consent 
Agenda 
 

 
4.1 Approval of Consent Items 
 

Moved by: Member Elms 
Seconded by: Vice Chair MacVicar 
 
That the Board approve and receive the consent items as distributed. 
 

Carried. 
 
 

4.2 Adoption of Minutes – November 14, 2019 
 

Moved by: Member Elms 
Seconded by: Vice Chair MacVicar 

 
 The minutes of the meeting held Thursday, November 14, 2019, be 

adopted as printed. 
 

Carried. 
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4.3 Ontario Association of Police Services Board 2020 Membership 

Renewal 
 

Moved by: Member Mandy 
Seconded by: Member Bennink  
 
That the Board approve payment of the 2020 Membership fee in the 
amount of $6,465.95. 
 

Carried. 
 

 
4.4 Auction Account Fund 
 

Moved by: Member Elms 
Seconded by: Member Mandy  

 
 Support / Upcoming Events 

RECOMMENDATION(S) 
• That the Board approve the purchase of tickets to attend the 

Reverend John C. Holland Awards, scheduled for Saturday, 
February 1, 2020, Liuna Station, at a cost of $100 per ticket, to be 
paid from the auction account. 

• That the Board approve the purchase of tickets to attend the C.Y.O. 
Children’s Fundraiser 2020 Gala Dinner, scheduled for Thursday, 
February 27, 2020, Carmen’s, at a cost of $125 per ticket, to be 
paid from the auction account. 

 
Carried. 

 
 

4.5 For the Information of the Board: 
 

a) Auction Account Expenditures – For Board Approval – October – 
December, 2019 (PSB 19-105) 

 
b) Operating Budget Variance Report as at September 30, 2019 (PSB 

19-109) 
 
c) Capital Project Status Report as at September 30, 2019 (PSB 19-

110) 
 
d) Correspondence from the Hamilton Wentworth Catholic District 

School Board thanking the Hamilton Police Service for the excellent 
service and assistance provided during the 16th Annual Pilgrimage 
“Walk with Christ, Justice for the Poor”. 

  
e) Correspondence from Sergeant Mark McGugan, London Police 

Service, Director, Ontario Law Enforcement Torch Run 
congratulating the Hamilton Police Service as the “Top Zone 
Fundraiser (Department)”. 
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f) Correspondence from Oscar Mosquera, Manager, Program 

Development Section, Ministry of the Solicitor General with respect 
to the 2019 – 20 – 2021-22 Community Safety and Policing (CSP) 
Grant. 

 
g) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Police Services Advisor Zone 
Assignments. 

 
h) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Search Warrant Tracking System. 

 
i) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Revised Guidance Note on 
Hazards in Clandestine Drug Labs and Illegal Marijuana Grow 
Operations. 

 
j) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Expansion of Ontario’s Insurance 
Validation Program. 

 
k) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Race Data Collection in Use of 
Force. 

 
l) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Highway Traffic Act Amendments 
for Dangerously Slow Driving and Stay in the Right Lane. 

 
m) Outstanding Issues as of December 12, 2019 

 
n) City Clerk’s Division, Council Follow-Up Notice with respect to the 

2020 Capital Budget - Hamilton Police Services Board. 
 
 

 
Discussion 
Agenda 
 

 
5.1 Independent Review Terms of Reference  
 

After discussion, the Board approved the following: 
 
Moved by: Vice Chair MacVicar 
Seconded by: Member Bennink 
 
That the Board receive the Terms of Reference for information as 
provided by Mr. Scott Bergman, of Cooper, Sandler, Shime & Bergman, 
LLP. 
 

Carried. 
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5.2 City Clerk’s Division, Council Follow-up Notice: Extension of the 
Lincoln M. Alexander Parkway and Red Hill Valley Parkway 
Enhanced Enforcement Initiative 

 
After discussion, the Board approved the following: 
 
Moved by: Member Jackson 
Seconded by: Member Bennink 
 
That the Board receive the correspondence as provided. 
 

Carried. 
 
 

5.3 Email from Jessica Bowen, Staff Liaison for the City of Hamilton’s 
LGBTQ Advisory Committee with respect to the Request from the 
LGBTQ Advisory Committee, to Provide a Deputation to the Board  

 
After discussion, the Board approved the following: 
 
Moved by: Member Elms 
Seconded by: Member Mandy 
 
That the Board receive the email as provided, and  
 
That the request from LGBTQ Advisory Committee to provide a 
deputation to the Board, be approved. 
 

Carried. 
 
 

5.4 Enactment of Hamilton Police Services Board Procedural By-Law 
2019 - 001 (PSB 19-113) 
 
After discussion, as recommended by Lois Morin, Administrator, in PSB 
19-113 dated December 12, 2019, the Board approved the following: 
 
Moved by: Vice Chair MacVicar 
Seconded by: Member Mandy 
 
a) That the Hamilton Police Service Board repeal By-law Nos. 01-001 

and 96-001 as amended, and all other By-laws, sections of By-laws 
and procedural policies of the Board inconsistent with the 
provisions of this By-law. 

 
b) That the Hamilton Police Services Board enact By-law 2019-001, 

Being A By-law Governing the Proceedings of the Board. 
 

Carried. 
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New Business 

 
6.1 Hamilton Police Service Recruitment & Training 
 

Member Mandy thanked the Hamilton Police Service for the recent 
invitation to attend the experiential Learning Day which provided 
information about many areas of policing.  Member Mandy also thanked 
Staff Sergeant Nancy Lantz for providing her reflections on her journey as 
an Indigenous Officer with the Service. 
 
Member Mandy further noted that a training day for Board should be 
scheduled for those interested.  

 
 
Next Meeting of the Board  
 

Chair Eisenberger announced that the next meeting of the Board is 
scheduled for Monday, January 20, 2020, 1:00pm, at Hamilton City Hall, 
Council Chambers. 

 
 
 
 

 
 
Adjournment 
 
 
 

 
 
Moved by: Vice Chair MacVicar 
Seconded by: Member Collins 

 
There being no further business, the public portion of the meeting then 
adjourned at 1:29pm. 

Carried. 
 
 

 
 

* * * * * * * * * * * * 
The Board then met in camera to discuss matters of a private and confidential nature. 
 
     Taken as read and approved 
 
 
 
 
 
 
 
_________________________  ______________________  
Lois Morin     Fred Eisenberger, Chair 
Administrator      Police Services Board 
 
December 12, 2019 
lem: 
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5.5 Auction Account Fund 
 
  Support / Upcoming Events 

RECOMMENDATION(S) 
 
• That the Board approve the purchase of tickets to attend Interval 

House “Set Sail under the Stars” Exclusive Gala Event, scheduled for 
Friday, February 21, 2020, Sheraton Hamilton Hotel, at a cost of $95 
per ticket, to be paid from the auction account. 

 

5.5 
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Ministry of the Solicitor General 
 
Public Safety Division 
Public Safety Training Division 
 

 
Ministère du Solliciteur général 
 
Division de la sécurité publique 
Division de la formation en matière 
de sécurité publique 
 

   
25 Grosvenor St. 
12th Floor 
Toronto ON M7A 2H3 
 
Telephone: (416) 314-3377  
Facsimile: (416) 314-4037 
 
 

25 rue Grosvenor  
12e étage 
Toronto  ON  M7A 2H3 
 
Téléphone: (416) 314-3377 
Télécopieur: (416) 314-4037 

   

 
MEMORANDUM TO: All Chiefs of Police and      

  Commissioner Thomas Carrique 
   Chairs, Police Services Boards 
 
FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Data Sources to Support Community Safety and Well-

Being Planning  
 
DATE OF ISSUE:  December 11, 2019 
CLASSIFICATION:  General Information  
RETENTION:  Indefinite 
INDEX NO.:   19-0088 
PRIORITY:   Normal  
 
As you know, on January 1, 2019, new legislative amendments to the Police Services 
Act came into force, which mandate municipalities to prepare and adopt community 
safety and well-being (CSWB) plans in collaboration with their multi-sectoral partners, 
including police services and boards. As part of the planning process, partners must 
utilize data from multiple sources and conduct community consultations to identify local 
priority risks to safety and well-being. Data plays an important role in the planning 
process, as it ensures that partners are identifying risks that are most prevalent in the 
community in order to truly address the needs of vulnerable groups and ultimately, save 
lives and prevent crime, victimization and suicide. 
 
In response to feedback received from our stakeholders, the Ministry of the Solicitor 
General (ministry) has developed a resource document, which outlines examples of 
data sources available to support the planning process. This resource document was 
developed in collaboration with the ministry’s Inter-Ministerial Community Safety and 
Well-Being Working Group, which consists of representatives from nine Ontario 
ministries and the Federal government. Specifically, the document highlights examples 
of sector-specific data that is available at the provincial, regional or local level, which 
can be leveraged to assist in the identification of local priority risks in the community.  
 
We know that communities are already doing a lot of great work to enhance the safety 
and well-being of Ontarians, and this resource document is meant to further support our 
local partners as they continue to develop and implement local CSWB plans.  

…/2 
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-2- 
 
I encourage you to share this resource document with your staff as well as with your 
municipal and community partners. As we move forward with CSWB planning in 
Ontario, the ministry is continuing to explore ways to support communities as they 
undertake the planning process and implement programs and strategies identified in 
their local plans.  
 
If you have any questions regarding the CSWB planning process, please contact Steffie 
Anastasopoulos, Community Safety Analyst at Steffie.Anastasopoulos@ontario.ca or 
Tiana Biordi, Community Safety Analyst at Tiana.Biordi@ontario.ca.   
 
Sincerely, 
 

 
 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachment 
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Data Sources to Support Community Safety and Well-Being (CSWB) Planning 

 Ministry of the Solicitor General Page 1 of 2 
 

Provincial Data Sources 

• Ontario Government’s Open Data Catalogue includes various data on existing services and health/wellness 

indicators available at local, regional and/or provincial levels (e.g., Early Development Instrument, Ontario Victim 

Services, Crime Severity, Violent/Property Crime, etc.): https://www.ontario.ca/page/open-government  

Education 

• School Board Progress Reports with data on ten (10) education indicators available by school board: 

https://www.app.edu.gov.on.ca/eng/bpr/index.html  

• Suspension/Expulsion Rates available by school board: http://www.edu.gov.on.ca/eng/safeschools/statistics.html 

Community and Social Services 

• Children’s Aid Societies (CAS) data, including number of children in care, referrals, and families served. Data is 

available for each CAS site location, regional and provincial level. Contact your Regional Office to obtain local data. 

For the appropriate Regional Office, please visit: https://www.mcss.gov.on.ca/en/mcss/regionalMap/regional.aspx 

• CAS data on five performance indicators that reflect the safety, permanency and well-being of children and youth 

in care. Data is available for each CAS site location, regional and provincial level: 

http://www.children.gov.on.ca/htdocs/English/professionals/childwelfare/societies/publicreporting.aspx 

• Poverty Reduction Strategy Annual Report (2018) includes data on eleven (11) poverty indicators at the 

provincial level: https://www.ontario.ca/page/poverty-reduction-strategy-annual-report-2018    

• Towards a Better Understanding of NEET Youth in Ontario Report (2018) provides an analysis of data to 

estimate the number, characteristics, and labour market status of youth not in education, employment or training 

(NEET) available at the provincial and census metropolitan area level:  

https://blueprint-ade.ca/wp-content/uploads/2018/12/NEET-Youth-Research-Initiative.pdf  
• Violence Against Women (VAW) Service Provider Survey highlights feedback on service delivery in the VAW 

sector available at the regional and provincial levels. For data, please email REU@ontario.ca 

• Employment Ontario Geo-Hub contains datasets related to social assistance, including data on Ontario Works 

(OW) and Ontario Disability Support Program recipients. Some datasets are available by Consolidated Municipal 

Service Manager or District Social Services Administration Board: http://www.eo-geohub.com/ 

Justice 

• Risk-driven Tracking Database (RTD): Communities that have been on-boarded to the RTD have access to their 

own local data. For a copy of the RTD Annual Reports (which outlines regional and provincial data), please email 

SafetyPlanning@ontario.ca 

• Ontario Provincial Police (OPP) Community Satisfaction Survey: Contact your local Detachment Commander 

for local detachment data. 2018 provincial report available online: 

http://www.opp.ca/tms/entrydata.php?fnc=3&_id=5afae17aaf4f9348be57b7c4  

• OPP Statistical Crime and Traffic data: Contact your local Detachment Commander for local detachment data. 

2018 provincial report available online: 

https://www.opp.ca/index.php?&lng=en&id=115&entryid=5d0bdebf241f6e18586f0913  

• Ontario Court of Justice Criminal Justice Modernization Committee Dashboard outlines statistical information 

for various types of metrics, including offence-based statistics available at local court, regional and provincial levels: 

http://www.ontariocourts.ca/ocj/stats-crim-mod/  

• Ontario Court of Justice Criminal Court Offence-Based Statistics outlines the number of new criminal cases 

filed available at local court, regional and provincial levels: http://www.ontariocourts.ca/ocj/stats-crim/ 

• Inmate Data, including reviews of inmates in segregation with possible mental health conditions available at the 

institutional and regional levels: 

https://www.mcscs.jus.gov.on.ca/english/Corrections/JahnSettlement/CSDatainmatesOntario.html 

Health 

• Health data: For regional or provincial level health data/requests, please email IMsupport@ontario.ca  
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Data Sources to Support Community Safety and Well-Being (CSWB) Planning 

 Ministry of the Solicitor General Page 2 of 2 
 

Municipal Affairs and Housing 

• Financial Information Return outlines municipal financial data, including expenses, revenues and debt per 

municipality: https://efis.fma.csc.gov.on.ca/fir/Welcome.htm  

• Homeless Enumeration outlines data on the number of people experiencing homelessness over a specific time 

period available at the Service Manager level. Contact your local Service Managers to obtain local data. To 

determine the appropriate Service Manager, please visit: http://www.mah.gov.on.ca/page1202.aspx 

• Affordable House Price and Rent Tables highlight data on house/rent affordability for different household incomes 

available at the Service Manager and provincial levels. For data, please email Housing.Research@ontario.ca 

Additional Data Sources 

Statistics Canada and Other National Sources 

• Census Profile 2016: https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E   

o Examples of CSWB indicators include educational attainment, low income and unemployment 

o Canadian Socio-Economic Information Management System (CANSIM) tables (customized data tables by 

Ontario regions/communities for specific indicators)  

• Crime/Justice related statistics through various surveys including: 

o Uniform Crime Reporting Survey: 

http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3302  

o Homicide Survey: http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3315 

o Adult Correctional Services Survey: 

http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3306 

• Socio-economic/Health statistics through various surveys including: 

o Labour Force Survey: http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3701 

o Canadian Community Health Survey: 

http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3226 

o Aboriginal Peoples Survey: http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=3250  

o General Social Survey (Canadian’s Safety): 

http://www23.statcan.gc.ca/imdb/p2SV.pl?Function=getSurvey&SDDS=4504 

• Visualization tools such as the Census Program Data Viewer which allows for the visualization of data by 

provinces/territories, and census metropolitan areas/subdivision: https://www.statcan.gc.ca/eng/interact/datavis 

• Government of Canada - Open Government’s Portal: https://open.canada.ca/en/open-data  

• Canadian Institute for Health Information, including Ontario Mental Health Reporting System, Discharge Abstract 

Database, National Ambulatory Care Reporting System, etc.: https://www.cihi.ca/en/access-data-and-reports 
• First Nations Information Governance Centre, including the First Nations Regional Health Survey and First 

Nations Regional Early Childhood, Education and Employment Survey: http://fnigc.ca/dataonline/  
• First Nation Profiles (available through Indigenous and Northern Affairs Canada): 

https://open.canada.ca/en/suggested-datasets/indigenous-and-northern-affairs-canada-first-nation-profiles 

• Community Well-being Index (available through Indigenous Services Canada): 

https://open.canada.ca/data/en/dataset/56578f58-a775-44ea-9cc5-9bf7c78410e6 

Local Sector-Specific Data Sources 

• Police services (e.g., data on calls for service, offence occurrences)  

• Municipal offices (e.g., data on economic development, services available) 

• Local non-profit organizations and/or service providers (e.g., Vital Signs Report) 

• School boards (e.g., truancy rates, graduation rates, school violence incidences) 

• Hospitals (e.g., ER visits, waitlists for mental health/addictions services) 

• Community-wide strategies or reports (e.g., Mental Health and Addictions, Drugs, Homelessness) 

• Multi-sectoral tables (e.g., Situation Tables, Local Developmental Services System Planning Tables) 

Note: This document includes examples of available data sources and does not represent an exhaustive list.  
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MEMORANDUM TO: All Chiefs of Police and      
  Commissioner Thomas Carrique 

   Chairs, Police Services Boards 
 
FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: E-Scooter Pilot Project 
 
DATE OF ISSUE:  December 11 2019 
CLASSIFICATION:  General Information 
RETENTION:  Indefinite 
INDEX NO.:   19-0089 
PRIORITY:   Normal 
 
At the request of the Ministry of Transportation, I am sharing a communication regarding 
a five year pilot project, which will allow the use of e-scooters on Ontario’s roads. The 
program will begin January 1, 2020. 
 
Please review the attached memo from Assistant Deputy Minister Kevin Byrnes, which 
provides further detail on the pilot. If you require further information, please contact 
Ryan Bailey at (416) 894-7910 or ryan/.bailey@ontario.ca.  
 
Sincerely, 
 

 
 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachments 
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MEMORANDUM TO: Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division 
 

FROM:   Kevin Byrnes 
    Assistant Deputy Minister 
    Road User Safety Division 
  

SUBJECT: New Pilot Project Regulation under the Highway Traffic Act to 
Permit Electric Kick-Style Scooters (also known as E-
Scooters) on Ontario’s Roads  

___________________________________________________________________________________________________________ 
 

The purpose of this memorandum is to advise the policing community across the province 
about a new 5-year pilot program that allows e-scooters on road subject to a municipal by-
law.   
 
Effective January 1, 2020, a new pilot regulation made under the Highway Traffic Act (HTA), 
O. Reg.389/19: Pilot Project - Electric Kick-Scooters establishes a pilot project to allow the 
use of electric kick-style scooters (e-scooters) on Ontario’s roads (see Attachment for Regulation). 
   
Under the pilot, the province has set out the broad rules and requirements for e-scooters such 
as helmet requirements and minimum age.  It is now up to the municipalities to pass by-laws 
and develop operating parameters for e-scooter companies and riders to allow their use and 
determine where they can operate most safely in their municipality.  
 
Municipalities should clearly define where e-scooters can park (e.g. setting up designated 
parking locations).  The regulation also requires that e-scooters should not be left in a location 
that is intended for the passage of vehicles and pedestrains.  This will help prevent them from 
being left on the road and sidewalk obstructing traffic or being a nuisance to road users.  
 
The pilot is intended to assess these vehicles over a period of five years in order to examine 
their ability to safely integrate with other vehicle types and road users. 
 
The authority to conduct such pilot projects is provided under section 228 of the HTA. This 
pilot authority has been used previously for e-bike, segway, three-wheeled vehicles, low 
speed vehicles and autonomous vehicle pilots.   
 
Pilot Project Framework – effective January 1, 2020  
 

• 5-year pilot;  

• Permitted by municipal by-law; 

• Minimum operating age 16; 
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• Maximum power output 500W and can provide a maximum speed of 24 km/h; 

• Maximum weight 45kg; 

• No passengers allowed; 

• No baskets allowed; 

• Bicycle helmet required for those under 18 years old; 

• No pedals or seat allowed; 

• Must have 2 wheels; 

• Must have horn or bell; 

• Must have one white light on front, one red light on rear and reflective material on  
sides; 

• Must have brakes: on both wheels if tire diameter is greater than 150 mm, otherwise,    
must have a brake on at least one wheel; 

• Maximum wheel diameter 17 inches; 

• All HTA rules of the road will apply to the operation of e-scooters similar to bicycles; 

• Not allowed on controlled access highways. 
 

Anyone that contravenes the conditions of the pilot can be charged under HTA s. 228(8), 

which states that every person who contravenes a pilot regulation is liable to a fine of not less 

than $250 and not more than $2,500, on conviction. All other existing HTA rules of the road 

and penalties also apply to the operation of e-scooters.  

 

I would ask that you please bring this memorandum to the attention of the appropriate 

members of your service. If members of the law enforcement community would like to discuss 

these changes, they may contact Ryan Bailey at 416 894-7910 or ryan.bailey@ontario.ca. 

Thank you for your assistance in communicating this change. 
   

 
 
 
Kevin Byrnes 
Assistant Deputy Minister 
Road User Safety Division 
 
 
Attachment: Highway Traffic Act Regulation 389/19: Pilot Project - Electric Kick-

Scooters  
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ONTARIO REGULATION 389/19 

made under the 

HIGHWAY TRAFFIC ACT 

Made: November 6, 2019 
Filed: November 27, 2019 

Published on e-Laws: November 27, 2019 
Printed in The Ontario Gazette: December 14, 2019  

PILOT PROJECT - ELECTRIC KICK-SCOOTERS 

Definitions 
1. (1) In this Regulation, 

“electric kick-scooter” means a vehicle that has, 

(a) two wheels placed along the same longitudinal axis, one placed at the front of the kick-
scooter and one at the rear, 

(b) a platform for standing between the two wheels, 

(c) a steering handlebar that acts directly on the steerable wheel, and 

(d) an electric motor not exceeding 500 watts that provides a maximum speed of 24 
kilometres per hour; (“trottinette électrique”) 

“public park” means a provincial park or land designated by a municipality for use as a park. 
(“parc public”) 

(2) An electric kick-scooter is deemed not to be a motor vehicle under the Act. 

(3) Despite subsection (2), any municipal by-law that governs or prohibits the operation of a 
motorized vehicle applies to an electric kick-scooter unless the by-law provides otherwise. 

Pilot project re electric kick-scooters 

2. A pilot project to evaluate the use and operation of electric kick-scooters is established. 

Prohibition 
3. No person shall operate an electric kick-scooter on a highway, sidewalk, trail, path or walkway 
or in a public park or exhibition ground unless, 

(a) such operation is permitted by and in accordance with this Regulation; and 

(b) where the highway, sidewalk, trail, path, walkway, public park or exhibition ground is 
under the jurisdiction of a municipality, such operation is permitted by and in accordance 
with a municipal by-law. 

Where electric kick-scooters permitted 
4. (1) Subject to subsection (2), a person may operate an electric kick-scooter on a roadway or on 
the shoulder of a highway. 

(2) An electric kick-scooter shall not be operated on, 
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(a) those parts of the controlled-access highways described in Schedule 1 to Regulation 627 of 
the Revised Regulations of Ontario, 1990 (Use of Controlled-Access Highways by 
Pedestrians) made under the Act; 

(b) those parts of the controlled-access highways described in Schedule 1 to Regulation 630 
of the Revised Regulations of Ontario, 1990 (Vehicles on Controlled-Access Highways) 
made under the Act; or 

(c) any highway to which access by pedestrians or bicycles is prohibited under any Act, 
regulation or municipal by-law. 

Roadway use 
5. (1) Where bicycle lanes are provided on a highway, an electric kick-scooter shall only be 
operated in the bicycle lanes. 

(2) Despite subsection (1), where the highway is located in a tunnel or underpass, an electric 
kick-scooter may be operated on a sidewalk in the tunnel or underpass rather than the bicycle 
lane except where such operation is prohibited by municipal by-law. 

(3) Where bicycle lanes are not provided on a highway or where the operation of electric kick-
scooters in bicycle lanes is prohibited by municipal by-law, an electric kick-scooter shall only be 
operated, 

(a) if there is a shoulder on the highway, on the shoulder as close to the right edge of the 
shoulder as possible; or 

(b) if there is no shoulder on the highway, on the right side of the roadway as close to the 
edge of the roadway as possible. 

Application of the Act 

6. (1) Parts II, IV, VI and X.3, sections 179 and 199 and subsection 214 (2) of the Act do not apply 
to the operation of an electric kick-scooter or to a person who operates an electric kick-scooter. 

(2) Sections 140 and 144 of the Act apply to an electric kick-scooter as if the electric kick-scooter 
were a bicycle. 

(3) When an electric kick-scooter is being operated on a sidewalk, trail, path or walkway or in a 
public park or exhibition ground, the provisions of the Act, other than the Parts and sections 
listed in subsection (1), apply to the operation of the electric kick-scooter and to the operator of 
the electric kick-scooter as if the electric kick-scooter were a bicycle and the operator a cyclist. 

(4) When an electric kick-scooter is being operated on a roadway or on the shoulder of a 
highway, the provisions of the Act, other than the Parts and sections listed in subsection (1) or 
the provisions listed in subsection (2), apply to the operation of the electric kick-scooter and to 
its operator as if the electric kick-scooter were a bicycle and the operator a cyclist. 

Safe operation 
7. (1) The operator of an electric kick-scooter shall keep a safe distance from pedestrians and 
other users of the roadway, shoulder, sidewalk, trail, path, walkway, public park or exhibition 
ground at all times and shall give way to a pedestrian or bicycle by slowing or stopping, as 
necessary, where there is insufficient space for the pedestrian or bicycle and the electric kick-
scooter to pass. 
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(2) An electric kick-scooter shall not be operated on a sidewalk, trail, path or walkway or in a 
public park or exhibition ground at a speed that is markedly greater than the speed of the 
pedestrians who are proximate to the electric kick-scooter. 

(3) Every electric kick-scooter shall be equipped with a bell or horn which shall be kept in good 
working order and sounded whenever it is reasonably necessary to notify cyclists, pedestrians or 
others of its approach. 

(4) When operated at any time from one-half hour before sunset to one-half hour after sunrise 
and at any other time when, due to insufficient light or unfavourable atmospheric conditions, 
persons and vehicles are not clearly discernible at a distance of 150 metres or less, every electric 
kick-scooter shall carry a lighted lamp displaying a white or amber light at the front and a lighted 
lamp displaying a red light at the rear. 

(5) The lamps referred to in subsection (4) may be attached to the electric kick-scooter or may be 
carried or worn by the operator on his or her person. 

(6) An electric kick-scooter shall not be operated in such a manner that it may harm, injure or 
damage, either directly or indirectly, any person or property. 

General rules re operation 

8. (1) No person under the age of 16 years shall operate an electric kick-scooter. 

(2) No person operating an electric kick-scooter shall carry any other person thereon. 

(3) No person operating an electric kick-scooter shall tow another person, vehicle or device. 

(4) No person operating an electric kick-scooter shall attach himself or herself to another electric 
kick-scooter, vehicle or device for the purpose of being drawn or towed. 

(5) No person operating an electric kick-scooter shall operate it in any position other than while 
standing at all times. 

(6) No cargo may be carried on an electric kick-scooter. 

(7) No person operating an electric kick-scooter shall leave it in a location that is intended for the 
passage of vehicles or pedestrians. 

Equipment 
9. (1) An electric kick-scooter shall have one or more electric batteries that are the sole source of 
power to the motor. 

(2) An electric kick-scooter shall not have, 

(a) a seat, surface or structure that could be used as a seat; 

(b) pedals attached to it; 

(c) a basket attached to it; 

(d) wheels with a diameter of more than 430 millimetres; or 

(e) any structure to enclose the electric kick-scooter. 

(3) The weight of an electric kick-scooter, including the weight of the battery but otherwise 
unladen, shall not exceed 45 kilograms. 

(4) The battery and motor of an electric kick-scooter shall be securely fastened to the electric 
kick-scooter to prevent them from moving while the electric kick-scooter is in motion. 

(5) All electric terminals on an electric kick-scooter shall be completely insulated and covered. 
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(6) An electric kick-scooter shall not be modified after its manufacture in any way that may result 
in increasing its power or its maximum speed beyond the limits set out in the definition of 
“electric kick-scooter”. 

(7) The motor of an electric kick-scooter shall cease to propel the electric kick-scooter forward if 
the accelerator is released or the brakes are applied. 

(8) The braking system of an electric kick-scooter must be capable of bringing the electric kick-
scooter, while being operated at a speed of 24 kilometres per hour on a clean, paved and level 
surface, to a full stop within nine metres from the point at which the brakes were applied. 

(9) An electric kick-scooter and all of its components shall be maintained in good working order 
at all times. 

Helmets 
10. A person who is under 18 years old shall wear a helmet that complies with the requirements 
of subsection 104 (1) or (2.1) of the Act when operating an electric kick-scooter. 

Operator to stop for police officer 
11. Every operator of an electric kick-scooter shall stop when required to do so by a police officer 
and shall, on the demand of the police officer, 

(a) surrender his or her driver’s licence, if he or she has one and has it in his or her 
possession, for reasonable inspection by the officer; or 

(b) provide the officer with his or her correct name, address and date of birth. 

Duty to report accident 
12. (1) Where an electric kick-scooter is involved in an accident with a pedestrian, animal or 
vehicle that results in personal injury or property damage, the operator of the electric kick-
scooter shall forthwith report the accident to a police officer and furnish him or her with the 
information concerning the accident as may be required by the officer under subsection (2). 

(2) A police officer receiving a report of an accident, as required by this section, shall secure from 
the person making the report, or by other inquiries where necessary, the particulars of the 
accident, the persons involved, the extent of the personal injuries or property damage, if any, and 
the other information that may be necessary to complete a written report concerning the 
accident and shall forward the report to the Registrar within 10 days of the accident. 

(3) The report of a police officer under subsection (2) shall be in the form that is approved by the 
Minister. 

Reports to Minister 

13. Any municipality in which electric kick-scooters are being used shall, if requested by the 
Minister, report to the Minister on the use of electric kick-scooters in the municipality, or on any 
aspect of such use as may be specified by the Minister. 

Revocation 
14. This Regulation is revoked on the fifth anniversary of the day it is filed. 

Commencement 
15. This Regulation comes into force on the later of January 1, 2020 and the day it is filed. 
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MEMORANDUM TO: All Chiefs of Police and      
  Commissioner Thomas Carrique 

   Chairs, Police Services Boards 
 
FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Temporary Driver’s Licence and Licence Plate Sticker 

Validations 
 
DATE OF ISSUE:  December 13, 2019 
CLASSIFICATION:  General Information 
RETENTION:  Indefinite 
INDEX NO.:   19-0090 
PRIORITY:   Normal 
 
At the request of the Ministry of Transportation, I am sharing a communication regarding 
changes to online renewal transactions for driver’s licences and licence plate stickers, 
effective December 15, 2019. Please review the attached memo from Assistant Deputy 
Minister Kevin Byrnes, which provides details on these changes.  
 
If you require further information regarding temprorary driver’s licences, please contact 
Kim MacCarl at (416) 235-5248.  
 
If you require further information regarding temporary licence plate stickers, please 
contact Elizabeth Marles at (416) 235-3433.  
 
Sincerely, 
 

 
 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachments 
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MEMORANDUM TO:         Marc Bedard  
    Assistant Deputy Minister 
    Public Safety Division 

Ministry of the Solicitor General 
 
FROM:                                Kevin Byrnes 

Assistant Deputy Minister 
    Road User Safety Division 
 Ministry of Transportation 
 
SUBJECTS: Temporary Driver’s Licence and Licence Plate Sticker 

Validations 
______________________________________________________________________ 
 
The purpose of this memorandum is to advise the policing community about a Ministry 
of Transportation initiative changing online driver’s licence and licence plate sticker 
renewal transactions as of December 15, 2019.  
 
These changes are in keeping with the Government’s mandate to provide Ontarians 
with simpler, faster and better services and aim to support increased uptake and 
enhance/improve user experience of the online government services provided by 
ServiceOntario.  
  
These enhancements will enable individuals to: 
 

• Receive a Temporary Driver’s Licence Validation as proof of their online driver’s 
licence renewal that must be printed and carried with their expired photo driver’s 
licence card until the new one arrives in the mail.  

• Receive a Temporary Licence Plate Sticker Validation when they renew online 
up to 14 days prior to their expiry date, and any time after their expiry date, that 
must be printed in order to show proof of validation.  

• Present the printed Temporary Driver’s Licence Validation and Temporary 
Licence Plate Sticker Validation along with their expired licence and vehicle 
permit if stopped by enforcement.  

 
Copies of these documents are attached below for your reference. 
 
       
 
 

…/2 
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Temporary Driver’s Licence Validation 
 
The new Temporary Driver’s Licence Validation will replace the existing temporary 
driver’s licence for renewal transactions that are processed online. Regulatory 
amendments to 340/94 of the Highway Traffic Act came into effect July 1, 2019 to 
support this new change. In person driver’s licence renewals will still be issued a 
temporary driver’s licence.        
 
The Temporary Driver’s Licence Validation will be valid for 90 days from the date it was 
issued and will include the following: 
 

• Temporary document expiry date  
• Driver’s licence number 
• Order reference number  
• Date of the renewal transaction (Order date)  
• Information for customers  

 
Individuals are required to present the printed Temporary Driver’s Licence Validation 
along with their expired licence if stopped by police officers.       
 
Temporary Licence Plate Sticker Validation  
 
These enhancements allow individuals who renew their licence plate stickers online up 
to 14 days prior to expiry, and any time after, to receive a temporary validation 
document which is valid for 14 days.   
  
In the past, only individuals who renewed their licence plate stickers online within 9 days 
of expiry were issued a temporary validation document. Those that renewed online after 
expiry would not receive a temporary document, leaving them susceptible to being 
pulled over without evidence of licence plate validation.  
 
The Temporary Licence Plate Sticker Validation will be valid for 14 days from the date it 
is issued and will include the following:   
 

• Temporary document expiry date  
• Plate number  
• Order reference number  
• Date of the renewal transaction (Order date)  
• Information for customers  
 

The printed Temporary Licence Plate Sticker Validation must be kept in an individual’s 
vehicle until their new sticker is received in the mail and this document must be 
presented with their vehicle permit if stopped by police officers prior to the new sticker 
arriving in the mail.  
 

 
 …/3 
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I would ask that you please bring this memorandum to the attention of the policing 
community. If services would like to discuss the Temporary Driver’s Licence Validation, 
they may contact Kim MacCarl at (416) 235-5248 or to discuss the Temporary Licence 
Plate Sticker Validation, they may contact Elizabeth Marles at (416) 235-3433.   
 
Thank you for your assistance. 
 
 
 
 
Kevin Byrnes 
Assistant Deputy Minister 
Road User Safety Division 
 
Attachments (2) 
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MEMORANDUM TO: All Chiefs of Police and      

  Commissioner Thomas Carrique 
   Chairs, Police Services Boards 
 
FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Automated Speed Enforcement 
 
DATE OF ISSUE:  December 16, 2019 
CLASSIFICATION:  General Information 
RETENTION:  Indefinite 
INDEX NO.:   19-0091 
PRIORITY:   Normal 
 
At the request of the Ministry of Transportation, I am sharing a communication regarding 
the implementation of Automated Speed Enforcement (ASE) systems. 
 
Please review the attached memo from Assistant Deputy Minister Kevin Byrnes, which 
provides further detail on this program.   
 
Sincerely, 
 

 
 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachment 
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Toronto ON  M3M 0B4 
Tél. :   416-235-4453 

 
 

 

  
      

MEMORANDUM TO: Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division 
 

FROM:   Kevin Byrnes 
    Assistant Deputy Minister 
    Road User Safety Division 
  

SUBJECT: Automated Speed Enforcement 
___________________________________________________________________________________________________________ 
 

The purpose of this memorandum is to advise the policing community across the province 
regarding the implementation of Automated Speed Enforcement (ASE) systems in 
municipalities, beginning as early as December 1st, 2019. 
 
Automated Speed Enforcement combines image capture and speed detection technologies to 
automatically monitor or enforce speeding laws. Under ASE programs, photographic evidence 
of speeding offences is collected and reviewed by municipal staff, who determine whether a 
charge should be issued to an offender via mail.  
 
On May 30, 2017, Ontario passed Bill 65, the Safer School Zones Act to help municipalities 
target unsafe drivers and protect vulnerable road users. This legislation permits municipalities 
to implement and operate ASE technology to enforce speeding traffic offences in school and 
community safety zones on roads with a speed limit under 80km/h. Regulation 398/19 
supplements this legislation by setting out evidentiary and procedural rules for ASE systems. 
 
Under the ASE program, speeding violations at or in excess of 50km/h cannot be pursued as 
these charges would require a mandatory court appearance and a summons which cannot be 
served by mail. To address this, municipalities operating ASE programs plan to work with 
municipal police services to pursue charges against extreme speeders where applicable. 
 
I would ask that you please bring this memorandum to the attention of your policing 
stakeholders. If there are any questions, please do not hesitate to contact myself or Angela 
Litrenta, Manager, Road Safety Policy Office at (416) 235-5130.Thank you for your 
assistance in communicating this change. 
   
Thank you for your assistance. 
 

 
 
Kevin Byrnes 
Assistant Deputy Minister 
Road User Safety  
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MEMORANDUM TO: All Chiefs of Police and      
  Commissioner Thomas Carrique 

   Chairs, Police Services Boards 
 
FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Updated Materials from Bill C-75 
 
DATE OF ISSUE:  December 16, 2019 
CLASSIFICATION:  General Information 
RETENTION:  Indefinite 
INDEX NO.:   19-0092 
PRIORITY:   Normal 
 
Further to All Chiefs Memo 19-0052, I am sharing two notices from the Ministry of the 
Attorney General’s Criminal Law and Court Services Divisions regarding updates to 
materials resulting from Bill C-75, which was passed by the federal government earlier 
this year. 
 
The first memo, from Assistant Deputy Attorney General (ADAG) Susan Kyle, is related 
to updated training materials on police powers of release and judicial interim release 
and endorsing warrants. Please review the attached memo and revised training decks. 
Please note, the deck on police powers of release and judicial interim release should be 
used as a reference document in conjunction with training from a prosecutor. The deck 
on endorsing warrants can be used as stand-alone training. If you have further 
questions, please connect with your local Crown office. 
 
The second memo, from ADAG Sheila Bristo, is related to updated police forms on 
Summons, Appearance Notice, and Undertaking. Please review the attached memo for 
further detail on these forms.  
 
Sincerely, 
 

 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachments 
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MEMORANDUM TO:        Marc Bedard 

Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
Ministry of the Solicitor General 

 
FROM:                               Susan Kyle 

Assistant Deputy Attorney General 
Criminal Law Division - Ministry of the Attorney General 

 
DATE:                                December 11, 2019 
 
SUBJECT:                     Bill C-75 updates to Police Training material on:  

(1) Police Powers (including Judicial Interim Release and 
Judicial Referral Hearings)  

(2) Endorsement of Warrants 
 

 
The Criminal Law Division has prepared police training materials on changes to police 
powers of release, including judicial interim release and judicial referral hearings, as a 
result of updates to the Criminal Code made by Bill C-75. The power point used for this 
training is attached (version 12.03.19 – post Bill C-75) and can be shared with police 
services. However, we stress that this training is not for stand-alone use but as a 
reference for those who have received the training by a Prosecutor. 
 
We would ask that you encourage Chiefs of Police and Detachment Commanders to 
reach out to their local Crown Attorneys and arrange for the training on changes to 
police powers of release and judicial interim release take place with the assistance of a 
Crown Attorney. We have done the same with our Crown Attorneys as well. 
 
The Criminal Law Division has also made Bill C-75 updates to the police training 
material on options of release when a warrant has been endorsed in Form 29 (version 
12.11.19). While it is not necessary for this training to be delivered by local Crown 
Attorneys, we would encourage Chiefs of Police and Detachment Commanders to reach 
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out if there are any questions about the training material on options of release on an 
endorsed warrant. 
 
Sincerely, 

 
Susan Kyle 
Assistant Deputy Attorney General 
Criminal Law Division - Ministry of the Attorney General 

 

 

Attachment: Police Powers of Release – power point – version 12.05.19 (post Bill C-75) 
Attachment: Endorsement of Warrants – power point – version 12.11.19 (post Bill C-75) 
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MEMORANDUM TO: All Chiefs of Police and      
  Commissioner Thomas Carrique 

   Chairs, Police Services Boards 
 
FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Provincial Animal Welfare Services Act, 2019 
 
DATE OF ISSUE:  December 19, 2019 
CLASSIFICATION:  General Information 
RETENTION:  Indefinite 
INDEX NO.:   19-0093 
PRIORITY:   Normal 
 
Further to All Chiefs Memo #19-0081, issued on October 29, 2019, regarding the 
introduction of the Provincial Animal Welfare Services Act, 2019 (PAWS Act), I am 
writing to advise that the PAWS Act has received Royal Assent and will come into force 
on January 1, 2020.   
 
Thank you once again for providing input to inform the development of the new long-
term animal welfare system which includes the PAWS Act and a provincial enforcement 
team consisting of a Chief Animal Welfare Inspector, locally deployed provincial 
inspectors and specialized inspectors for agriculture, zoos, aquariums and equine.   
 
To facilitate implementation of the new model by January 1, 2020, regulations have 
been made to ensure animals are protected. The regulations are as follows: 
 
Standards of Care and Administrative Requirements  

• Contains basic standards of care applicable to all animals that fall under the Act 
and standards of care specific to dogs that live primarily outdoors, wildlife kept in 
captivity, captive primates, and marine mammals kept in captivity. 

 
 
 
 

…/2 
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Disclosure of Personal Information 

• The regulation sets out the conditions that outline when the Chief Animal Welfare 
Inspector (or designate) may disclose personal information about an individual.  

 
Exemptions 

• The PAWS Act prohibits causing or permitting distress to an animal. The 
regulation exempts “hunting or permitting hunting of wildlife not found in the wild 
in accordance with the Fish and Wildlife Conservation Act, 1997” from that 
prohibition. Note that hunting wildlife in the wild is exempt under the PAWs Act. 

 
Code of Conduct 

• The PAWS Act sets out that any persons can make a complaint about an 
inspector’s conduct. The code of conduct regulation provides the basis of which 
public complaints can be made about an inspector’s conduct.  

 
Ministerial Prescriptions  

• Prescribes various miscellaneous matters related to periods of time to support 
implementation of key provisions in the PAWS Act (e.g. number of days to 
appeal an inspector’s order). 

 
The ministry intends to consult further regarding the regulations, including through a 
multi-disciplinary table that will be established.  
 
The legislation and the transitional regulations are available on e-laws. The ministry has 
also issued a news release and backgrounder on the new animal welfare system which 
can be accessed here. 
 
In addition, effective January 1, 2020, the ministry will roll out its new animal welfare 
enforcement model, with more inspectors to provide provincewide coverage, including 
those with specialized expertise in livestock, zoos, aquariums and equines. The ministry 
will continue to hire and train inspectors throughout spring 2020.  
 
The Ontario Provincial Police (OPP) and police services have legislative authority under 
the PAWS Act to exercise the powers of an animal welfare inspector in relation to 
animals in distress and the investigation of offences under the Act.  
 
Under the new model, the OPP and police services will be requested to respond in 
cases where criminal charges may be laid. Animal welfare inspectors will continue to 
work in partnership and offer support to the OPP and police services, when required 
and requested. 

 
 
 
 

…/3 
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The ministry looks forward to your continued input as we implement the new animal 
welfare model. Should you have any questions or comments, please contact 
animalwelfareservices@ontario.ca. 
 
 
Sincerely, 
 

 
 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
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MEMORANDUM TO: All Chiefs of Police and      

  Commissioner Thomas Carrique 
   Chairs, Police Services Boards 
 
FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Race Data Collection in Use of Force – Follow Up 
 
DATE OF ISSUE:  December 20, 2019 
CLASSIFICATION:  For Action 
RETENTION:  Indefinite  
INDEX NO.:   19-0094 
PRIORITY:   High 
 
Further to the All Chiefs Memo # 19-0086, issued on November 28, 2019, please be 
advised that the ministry is releasing a revised version of the Use of Force Report as a 
result of recommendations for functionality upgrades received from various police 
services (Attachments #1 (English) and #2 (French)).   
 
Deletion of Part B 
 
This version of the report has the functionality to allow police services to delete Part B 
no later than 30 days or, if applicable, up to 2 years after the report is submitted, per 
subsections 14.5 (3.1) to (3.3) of the Equipment and Use of Force Regulation (R.R.O. 
1990, Reg. 926). 
 
Once the Training Analyst submits the report to the Ministry of the Solicitor General, a 
“Delete Part B” button will appear on the locally saved report. The analyst can retrieve 
the report at a later date and use this functionality to delete Part B in accordance with 
the Regulation and police service policy.  
 
The version of the report that no longer contains Part B should be saved as the final and 
only remaining version of the report. The original version of the report should be 
overwritten when the version without Part B is saved. The police service’s data retention 
policy should then apply to this version of the report.  
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Use of Force Report Guide 
 
The Ontario Police College has prepared a guide to assist members in completing the 
report that contains descriptors of the report’s fields to support consistent interpretation 
and application.  
 
The guide is available on the Ontario Police College Virtual Academy (OPCVA) via the 
following link: https://www.opcva.ca/course/changes-use-force-electronic-report. 
 
Submission Process Guide 
 
Also attached is a step-by-step guide of the process for completion of the report and 
submission to the ministry (Attachment #3).  
 
FAQs 
 
Finally, the ministry has prepared Frequently Asked Questions to reflect queries and 
feedback from police services to assist in clarifying certain aspects of the revised report 
(Attachment #4).  
 
Alternative Electronic Report Submission  
 
Under certain circumstances, police services that currently utilize an electronic use of 
force reporting system may be able to submit required use of force data directly from 
their internal databases/systems without using the pdf versions provided by the ministry.  
 
However, it will be necessary to ensure a number of conditions are met. For further 
information, please contact Jeanette Gorzkowski, Manager of the Analytics Unit, at 
Jeanette.Gorzkowski@ontario.ca.  
 
Ministry Contacts 
 
If you have any questions regarding the content or functionalities within the report, 
please contact Lisa Sabourin at Lisa.Sabourin@ontario.ca (416-859-9323), or Amanda 
Fone at Amanda.Fone@ontario.ca (416-212-1497). 
 
If you experience technical challenges in submitting electronic reports please contact 
Jeanette Gorzkowski, Manager of the Analytics Unit, at 
Jeanette.Gorzkowski@ontario.ca. 
 
Please be reminded that effective January 1, 2020, members of a police service are 
required to use the revised Use of Force Report and fill out all the appropriate fields 
when the circumstances established in the Regulation are met. Additionally, the Solicitor 
General is requiring chiefs of police and the Commissioner of the Ontario Provincial 
Police, pursuant to subsection 14.5 (4) of the Equipment and Use of Force Regulation 
(R.R.O. 1990, Reg. 926), to submit information from all Use of Force Reports. 
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I trust these additional materials and information will be helpful. Thank you for your 
continued support.  
 
Sincerely, 
 

 
 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachments 
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Electronic Use of Force Report – Submission Process Guide 

The following outlines the completion and submission process for the electronic Use of 

Force Report.  

Services may choose to download the report to their internal server/shared drive to 

enable access to mobile work stations, etc.  

1. Use of Force Incident Occurs: Requirements for when a member of a police 

service must submit a Use of Force Report are outlined in the Equipment and Use of 

Force Regulation (“Regulation”) (R.R.O. 1990, Reg. 926). 

 

2. Officer Completes Report:  

• The reporting officer must complete all fields that are applicable and those 

identified as mandatory by an asterisk (*).  

• Where appropriate, the officer should check more than one box in each 

section.  

• When the officer selects “Other” he/she will have to add accompanying text in 

the area marked “Specify”. 

• The officer may check if there are missing or incomplete fields by selecting 

the “Check for Incomplete Fields” button. A prompt will appear, and a red 

border will outline the missing or incomplete field(s). 

• Once the officer has completed the report, he/she will save the report as a 

draft by selecting the “Save Form” button.  

• It should be noted the Save Form button will not identify missing or 

incomplete fields. To ensure completion, the officer should select 

“Check for Incomplete Fields” prior to selecting “Save Form”. 

• The report may be saved on the officer’s personal drive or the police service’s 

public drive. This function will allow further edits. 

• The officer will share the report via email or through the police service’s 

internal network for review by designated reviewers. 

• It is important that the officer NOT select the Training Analyst Only – 

Submit to Solicitor General at any time.  

• That button should not be mistaken as the means by which the 

officer submits the report to a supervisor or training analyst for 

review.  

 

3. Internal Review Process: Police services will have to establish internal processes 

to ensure the report is transmitted from the reporting officer to his/her supervisor and 

other designated reviewers, prior to review by the training analyst.  
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• At each stage of review the report should be resaved as a draft using the 

“Save Form” button and forwarded to the appropriate reviewer(s) per the 

police service’s policy. 

• Changes to the report should only be made by the submitting officer or with 

the express consent of the officer. If changes are made, the report may be 

resubmitted through approvals. 

• The final reviewer to receive the saved draft report is the training analyst. 

 

4. Training Analyst Review: Once reviewed and approved, the training analyst will 

save a final version of the report. 

• Only the training analyst may save the report as final by selecting the 

“Training Analyst Only – Submit to Solicitor General” button.  

• A prompt will appear asking “The report will be locked and no further changes 

can be made. Are you sure you want to save the report?” 

• If yes is selected, the “Save As” menu will appear. The report should be 

saved in a location determined by police service policy. 

• It should be noted that the report has not been submitted to the ministry 

at this point. See the next step below.  

 

5. Training Analyst Submission: Once the form is saved as final (i.e., after the 

“Training Analyst Only – Submit to Solicitor General” button is selected as above), 

the report will lock and a “Training Analyst Email Address” field will appear below 

Part B. 

• The training analyst must provide their email address to receive an email 

confirming submission to the Ministry of the Solicitor General (ministry). 

• Once the field is complete, the training analyst will select the “Training Analyst 

Only – Submit to Solicitor General” button. 

• A prompt will appear asking “Are you sure you want to submit this report?” 

• If yes is selected, the report will be sent to the ministry. 

 

6. Ministry Receives Report: 

• A prompt will appear stating “Your use of force report has been submitted. 

Email confirmation will be sent to [email address provided].” 

• The training analyst will receive an email confirming the submission of the 

report. 

 

7. Closing/Saving the Report: 

• After submission to the ministry, a “Delete Part B” button will appear below 

the “Training Analyst Email Address” field. 
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• Before exiting the report, changes must be saved. This can be accomplished 

by selecting “File” in the toolbar at the upper left of the window and then 

“Save” in the dropdown menu. 

• Once saved in the designated location, the training analyst may close the 

report.  

 

8. Deletion of Part B: In accordance with the Regulation and the police service’s 

policy, Part B must be destroyed no later than 30 days or, where applicable, up to 2 

years after the report is submitted by the officer. 

• The training analyst will access the report from the internal server (or other 

designated location) after the specified period of time and will select the 

“Delete Part B” button. 

• A prompt will appear asking “Are you sure you want to delete Part B from the 

report?” 

• If yes is selected, the “Save As” menu will appear. The original version of the 

report should be overwritten and the version without Part B should be 

saved as the final and only remaining version of the report.  

• The police service’s data retention policy will then apply to this version of the 

report. 
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FREQUENTLY ASKED QUESTIONS 

Use of Force Report Completion and Submission to Ministry of the Solicitor General 

 Question Answer 
Completion of Report 
1 Our service receives a large 

number of reports relating to 
animal dispatches. How 
should our members complete 
the report for those events?  

 

When an officer is submitting a use of force report in 
relation to the dispatching of an animal, the officer 
should select “Animal/No Subject” under “Number of 
Subjects Involved in Incident”.  
 
The remaining data fields relating to a subject will 
become unfillable, including: 

• Perceived Subject Race 
• Weapons Carried by Subject 
• Location of Subject’s Weapon  
• Person Injured: Subject 1, 2 or 3  

2 The descriptions of firearms 
under “Type of Firearm Used” 
and “Weapons Carried by 
Subject” are either incomplete 
or inaccurate (e.g., semi-
automatic refers to the action 
of a firearm and not the type 
of firearm). For example, how 
would a member indicate a 
subject was carrying a pistol? 

 

The firearm options in the report are the same as in the 
current Form 1. The ministry recognizes the information 
is outdated, but the intention was to try and keep this 
report as close to the current one as possible to 
minimize the need for additional training for officers.   
 
The reporting officer has the option of identifying 
“handgun” or “pistol” in the “Other” category. 
 
Similarly, officers should select the “Other” category to 
report on their use of a conducted energy weapon.  
The ministry has been working on a modernized 
version of the use of force report that will address these 
and other issues. 
 

3 The report asks for the 
number of subjects and 
allows for the officer to identify 
a number beyond 3.  
However, the report only asks 
for additional information on a 
maximum of 3 subjects. How 
should the officer provide 
information about the 
remaining subjects? 

If an officer used reportable force on more than 3 
subjects during a reportable force event (e.g., pointed a 
firearm at a group of people), the officer should choose 
the 3 principal or most predominant subjects in the 
interaction and complete the specific subject-related 
fields on those individuals.  
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 Question Answer 
4 Do police services have the 

authority to collect race data?  
Members of police services who are required to fill out 
a use of force report will be required by law to collect 
their perceived race of individuals in respect of whom 
the use of force report is prepared as of January 1, 
2020. This obligation arises from subsection 14.5 (2) 
the Equipment and Use of Force Regulation (RRO 
1990, Reg 926) under the Police Services Act, which 
requires members of police services to use the revised 
Use of Force Report form containing the new perceived 
race question. It is also a legal requirement to submit 
use of force reports to the chief of police pursuant to 
subsection 14.5 (1.1). Police services’ collection of 
perceived race data will therefore become a necessary 
part of use of force reporting. Subsection 28 (2) of the 
Municipal Freedom of Information and Protection of 
Privacy Act and subsection 38 (2) of the Freedom of 
Information and Protection of Privacy Act permit the 
collection of personal information that is necessary to 
the administration of a lawfully authorized activity, such 
as use of force reporting.  
 

5 How should officers interpret 
the race categories in 
response to the question: 
what race category best 
describes the subject(s)?  

 

The Anti-Racism Data Standards (ARDS) require that 
Participant Observer Information (POI) is collected 
using only the race categories, as stipulated in 
“Standard 40: Race Question and Categories”. POI is 
used for the purposes of identifying and monitoring 
potential racial bias or profiling in a specific service, 
program or function.  
 
The officer should provide his/her best assessment of 
the subject’s race, honestly and in good faith.  
 
POI collected in the manner that is described in 
Standard 40, is used to assess whether conclusions 
are being made and acted on based on stereotypes. 
Under “Standard 41. Quality Assurance”, accuracy or 
validity of POI means the extent to which the POI 
reflects the honest perception of the respondent (police 
officer) during the interaction in question. It does not 
matter whether the perception reflects the “actual” race 
of the individual who was assessed.  
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 Question Answer 
Please see the ARDS at: 
https://www.ontario.ca/page/anti-racism-data-
standards-order-council-8972018 
 

6 What if the officer is unsure 
of the subject’s race?  

 

To support data integrity, the Anti-Racism Data 
Standards do not allow for an unsure/don’t know 
option. As such, this is a mandatory field and the officer 
will be required to choose a race category.  
 
As noted in “Standard 40: Race Question and 
Categories”, a service provider’s perception of another 
person’s race is based on information that can be 
readily observed, such as skin colour, hair texture, 
facial features, and other information that may be used 
to inform assumptions about a person’s racial 
background such as accent, dress, surname, etc.  
 
If a person is perceived to be of mixed race, the 
respondent should choose the race category that, in their 
view, the person most resembles.  
 
Officers are expected to give their best assessment of 
an individual, honestly and in good faith.  
 

Submission Process 
7 Can someone other than the 

Training Analyst submit the 
report to the ministry? If the 
reporting officer submits the 
report, the Training Analyst 
will not know a report was 
submitted. 

 

The report should only be submitted to the ministry by 
the Training Analyst.  
 
While it won’t be possible to eliminate the ability for an 
officer other than the Training Analyst to submit the 
report, the report contains these mitigating features:  

•  the “Submit to Solicitor General button” specifically 
indicates it is for the “Training Analyst Only”; 

•  once the submit button is selected, a prompt 
appears warning the user that the report will be 
locked and no further changes can be made; and 

•  before the report is submitted, an additional field 
appears requesting the Training Analyst’s e-mail 
address; the individual whose e-mail address is 
provided will receive the confirmation e-mail that 
the report has been received by the ministry.  

 
Police services are strongly encouraged to ensure their 
members are aware of these requirements.  
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 Question Answer 
 

8 Will there be a registry of 
emails that limit the 
submission to a specific set of 
officers? 

No, there will not be a registry of e-mail addresses from 
police services to limit uploads to specific individuals.   
 
Police services will have to establish internal processes 
to ensure the report is transmitted from the reporting 
officer to his/her supervisor and other designated 
reviewers, followed by the training analyst.  
 
As per the Use of Force Guideline, “30.  Every police 
service’s procedures on use of force reporting 
should….g) set out the supervisory levels, if any, 
beyond the front-line supervisors, who will review the 
use of force reports, prior to review by the training 
analyst.”   
 

9 Can completed pdf reports be 
emailed directly to the 
ministry? 

 

It is necessary that reports be submitted to the ministry 
electronically using the “Training Analyst Only – Submit 
to Solicitor General” button to ensure data integrity and 
the protection of privacy. 

10 Our service currently uses a 
paper-based system. Can we 
submit hard copy reports to 
the ministry?  
 

It is preferable that reports be submitted to the ministry 
electronically using the “Training Analyst Only – Submit 
to Solicitor General” button to ensure data integrity and 
the protection of privacy. 

If your service requires assistance with the 
implementation of the electronic use of force report, 
please contact Jeanette Gorzkowski, Manager of the 
Analytics Unit, at Jeanette.Gorzkowski@ontario.ca. 
 

11 Is there a requirement as to 
when the reports must be 
submitted to the ministry? 
 

Whenever possible, the reports should be submitted as 
soon as they are reviewed and finalized by the police 
service’s Training Analyst.  

12 Can the report be changed 
to meet local needs? 

The content of the report cannot be changed by police 
services.  
 
Amendments to the Equipment and Use of Force 
Regulation (RRO 1990, Reg 926) filed on November 
28, 2019 require use of the report entitled “Use of 
Force Report”, dated 2019/10, that is available on the 
website of the Government of Ontario Central Forms 
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 Question Answer 
Repository. This requirement will go into effect on 
January 1, 2020.  
 
It should be noted that police services should only use 
the reports provided through the All Chiefs/Chairs 
Memo for operational purposes as the reports available 
on the Central Forms Repository and ministry website 
are not fillable and cannot be submitted to the ministry.   
 
Certain allowances may be made for the collection of 
use of force data through a different mechanism (e.g., 
directly from a police’s service’s own database). Please 
contact Jeanette Gorzkowski, Manager of the Analytics 
Unit, at Jeanette.Gorzkowski@ontario.ca.  
 

13 Can a police service use their 
own electronic use of force 
report? 

 

For those police services that currently utilize an 
electronic use of force reporting system, the ministry 
may be able to work with you on a process for 
submitting required use of force data directly from your 
internal databases/systems without using the electronic 
pdf versions provided by the ministry.  
 
Please contact Jeanette Gorzkowski, Manager of the 
Analytics Unit, at Jeanette.Gorzkowski@ontario.ca. 
 

14 How should the new use of 
force report be managed 
internally before it is 
submitted to the ministry? 

 

Police services should continue to manage the report 
internally using existing systems. For example, the 
report can be emailed from officer to supervisor, 
Training Analyst, etc. or can be accessed, saved and 
retrieved on the service’s intranet.  
 
Regardless of how the report is managed internally, it 
should still be sent to the ministry via the submit button 
(See Submission Process Guide for more information). 
 

15 How do I know the report 
has been submitted to the 
ministry?  

Unless a confirmation e-mail is received indicating that 
the report was received by the ministry, members 
should not assume the report was submitted 
successfully.  
 
The individual whose name is in the Training Analyst 
Email Address field will receive the confirmation e-mail.  
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 Question Answer 
Only Training Analysts should use the submit button 
and only their e-mail address should be entered into 
the Training Analyst Email Address field. 
 
It may take a moment for the report to be saved and 
submitted and to generate the field for the Training 
Analyst’s email address.   
 
Members should not close the report until the Training 
Analyst Email Address field appears and is filled after 
which time a confirmation email will be sent. 
 
For more information on the submission process, 
please refer to the Submission Process Guide. 
 

16 How do I delete Part B of the 
report?  

 

Once the Training Analyst submits the report to the 
Ministry of the Solicitor General, a “Delete Part B” 
button will appear on the report that the analyst can 
use to delete Part B in accordance with the Regulation 
and police service policy.  
 
The version of the report that no longer contains Part B 
should be saved as the final and only remaining 
version of the report. The original version of the report 
should be overwritten when the version without Part B 
is saved.  
 
The police service’s data retention policy should then 
apply to this version of the report. 
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 HAMILTON POLICE SERVICES BOARD 
 

OUTSTANDING ISSUES as of January 20, 2020 
 

ITEM ORIGINAL DATE ACTION REQUIRED STATUS EXPECTED 
COMPLETION DATE 

 
1. Other Business  May 26, 2016  That Chair Eisenberger work 

with the Board Administrator to 
implement the use of Electronic 
devices for monthly agendas. 

PSB 16-001 – 
Ongoing 

2nd Quarter of 2019 

2. Sex Assault Review 
- PSB 18-103 

November 22, 
2018 

That the a report be brought back 
to the Board on the progress of the 
recommendations presented within 
the Sexual Assault Review Report 
(PSB 18-103) 

 4th Quarter of 2019 
 

3. Email from Alicia 
Davenport, Legislative 
Coordinator, City of 
Hamilton, Office of the 
City Clerk with respect 
to Enforcement of One-
Meter Law for Cyclist 
Safety (City Wide) 

October 10, 2019 A report to be provided following 
the review and assessment of the 
technology as well as the data 
collected in other jurisdictions. 

 4th Quarter 2020 

4. Body-Worn 
Camera Report  

November 14, 
2019 

That an Annual report be 
provided to the Board with 
respect to Body Worn Cameras.  
The report is to include the 
following:  data and status of 
Body Worn Cameras in other 
Canadian Jurisdictions; the 
costs associated with a Pilot 
Project for Body Worn Cameras; 
and the costs associated for the 
full implementation of Body 
Worn Cameras. 

 4th Quarter of 2020 

5.6(m
) 
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 HAMILTON POLICE SERVICES BOARD 
 

OUTSTANDING ISSUES as of January 20, 2020 
 

ITEM ORIGINAL DATE ACTION REQUIRED STATUS EXPECTED 
COMPLETION DATE 

 
5.  Independent 
Review of the Events 
leading up to and 
including the PRIDE 
Celebration of June 
15, 2019 

November 14, 
2019 

That the Board approve the 
recommendation of the 
Independent Review 
Subcommittee to retain Mr. Scott 
Bergman of Cooper, Sandler, 
Shime & Bergman, LLP and his 
team, to complete an Independent 
Review of the events  leading up to 
and including the PRIDE 
Celebration of June 15, 2019.  

 
That the Independent Review be 
completed by April 30, 2020. 

 
That the review be at a cost of no 
more than $500,000 plus H.S.T. 
 

 By April 30, 2020 

6.  Email from Jessica 
Bowen, Staff Liaison 
for the City of 
Hamilton’s LGBTQ 
Advisory Committee 
with respect to the 
Request from the 
LGBTQ Advisory 
Committee, to Provide 
a Deputation to the 
Board 

December 12, 
2019 

That the Board receive the email 
as provided, and  
 
That the request from LGBTQ 
Advisory Committee to provide a 
deputation to the Board, be 
approved. 
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