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MINUTES OF THE HAMILTON 
POLICE SERVICES BOARD 
 Monday, January 20, 2020 
 1:00 pm 
 Hamilton City Hall 

Council Chambers 
 
The Police Services Board met. 
 
There were present:  Fred Eisenberger, Chair 
    Donald MacVicar, Chair 
    Fred Bennink 
    Chad Collins 
    Robert Elms 
    Tom Jackson 
    Patricia Mandy 
 
Absent:    None 
 
Also Present:   Chief Eric Girt 
    Deputy Chief Frank Bergen 
    Deputy Chief Ryan Diodati 
    Anna Filice, Chief Administrative Officer 
    Superintendent Paul Hamilton 
    Superintendent Dave Hennick 
    Superintendent Will Mason 
    Superintendent Marty Schulenberg 
    Superintendent Mike Worster 
    Inspector Frank Miscione 
    Staff Sergeant Greg Doerr 
    Marco Visentini, Legal Counsel 
    Dan Bowman, Manager, Fleet & Facilities 
    Jackie Penman, Corporate Communicator 
    John Randazzo, Director, Finance 
    Sanela Rusich, Assistant Manager, Finance 
    Leanne Sneddon, Director, Human Resources 
    Lois Morin, Administrator 
 
 
 
Member Eisenberger called the meeting to order. 
 
 
 
  
Elections 2.1 Election of Chair – conducted by Administrator 

 
This item was dealt with following Consent Items 5.1 – 5.6(a) to (m) 
 

 
2.2 Election of Vice Chair 
 

This item was dealt with following Consent Items 5.1 – 5.6(a) to (m) 
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2.3 Changes to the Agenda 

 
After discussion, the Board approved the following: 
 
Moved by: Member MacVicar 
Seconded by: Member Bennink 

 
 That the Agenda for the Hamilton Police Services Board Public meeting 

be adopted. 
 

Carried. 
 

 
Presentations 

 
3.1 Moment of Silence  
 

Chair Eisenberger requested those present to observe a moment of 
silence in memory of Mathew Oakes.  Mathew was a serving member for 
ten years with the Hamilton Police Service.    Our thoughts are with his 
family.   

 
 
3.1 Members of the Month  
 
 No Members of the Month 
 
 
3.1 People Really Interested in Delivering Excellence Award  
  

The Hamilton Police Service recognized and congratulated with the 
People Really Interested in Delivering Excellence Award to Constable 
Braden Knapp.  Constable Knapp was commended for his thoughtful 
actions that exemplify the Hamilton Police Service’s strategic direction to 
foster effective relationships with all of our communities while acting with 
empathy, sensitivity and compassion to support victims. 

  
 
General 

 
4.1 Declarations of Interest  
 
 None 
 

 
Consent 
Agenda 
 

 
5.1 Approval of Consent Items 
 

Moved by: Member MacVicar 
Seconded by: Member Mandy 
 
That the Board approve and receive the consent items as amended. 
 

Carried 
 

5.2 Adoption of Minutes – December 12, 2019 
 
 The minutes of the meeting held Thursday, December 12, 2020, be 

adopted as printed. 
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5.3 Correspondence from the Canadian Association of Police 

Governance with respect to the 2020 Membership Fee. 
 
 That the Board approve payment of the Canadian Association of Police 

Governance 2020 Membership Fees in the amount of $6,246.00. 
 
 
5.4 Correspondence from Mary Anne Silverthorn, Chair, Ontario 

Association of Police Services Boards, Zone 4, with respect to the 
2020 Membership Dues. 

 
That the Board approve payment of the 2020 Ontario Association for 
Police Services Board, Zone 4, Membership Dues in the amount of 
$70.00. 

 
 
5.5 Auction Account Fund 
 
 Support / Upcoming Events 

RECOMMENDATION(S) 
 

• That the Board approve the purchase of tickets to attend Interval 
House “Set Sail under the Stars” Exclusive Gala Event, scheduled 
for Friday, February 21, 2020, Sheraton Hamilton Hotel, at a cost of 
$95 per ticket, to be paid from the auction account. 

 
 
5.6 For the Information of the Board: 

 
a) Auction Account Expenditures – For Board Approval: December 

12-31, 2019 (PSB 20-001) 
 
b) Year-End Report: Active Rewards – 2018 (PSB 20-004) 
 
c) Correspondence from Gena Dureault, Senior Development Officer, 

Mohawk Foundation thanking the Hamilton Police Service for 
support of the Hamilton Police Services Board Bursary. 

 
d) Correspondence from Amy Leaming Cote, Executive Director, 

Hamilton Foundation for Student Success thanking the Hamilton 
Police Services Board for supporting the 2019 heARTS Wide Open 
Gala. 

 
e) Correspondence from Meleni O’Reilly thanking the Hamilton Police 

Services for generously donating to the Hamilton Police Services 
Board Bursary. 

 
f) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Data Sources Inventory for CSWB 
Planning. 
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g) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to E-Scooters. 

 
h) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Temporary Driver’s Licence and 
Licence Plate Sticker Validations. 

 
i) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Automated Speed Enforcement. 

 
j) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Updated Materials from Bill C-75. 

 
k) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to PAWS Act. 

 
l) Memorandum from Marc Bedard, Assistant Deputy Minister, Public 

Safety Division and Public Safety Training Division, Ministry of the 
Solicitor General, with respect to Follow-Up – Race Data Collection 
in Use of Force. 

 
Moved by: Member Mandy 
Seconded by: Vice Chair MacVicar 
 
That correspondence be sent to the Ministry outlining the concerns 
raised by Board Members with respect to the Race Data Collection.   
 

Carried. 
 
m) Outstanding Issues as of January 20, 2020 

 
 

 
Elections Pursuant to Section 28(1) of the Police Services Act, and Section 4 of the 

Hamilton Police Services Board Procedural By-Law 2019 - 001, elections for the 
positions of Chair and Vice-Chair of the Police Services Board for 2020, would 
be conducted at its first meeting. 

 
 

2.1 Election of Chair – conducted by Administrator 
 

Lois Morin the Administrator assumed the Chair and advised the Board 
that pursuant to Section 28(1) of the Police Services Act, and Section 4 of 
the Hamilton Police Services Board Procedural By-Law 2019 - 001, 
elections for the positions of Chair and Vice-Chair of the Police Services 
Board for 2020, would be conducted at its first meeting. 
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The Administrator called for nominations for the position of Chair of the 
Police Services Board for 2020.  It was moved by Member MacVicar and 
seconded by Member Jackson that Member Eisenberger be nominated 
for Chair of the Police Services Board for 2020.  Member Eisenberger 
indicated that he would stand for election. 
 
The Administrator called for further nominations and as none were 
received, it was moved by Member Collins and seconded by Member 
Elms that nominations be closed.  Member Eisenberger was proclaimed 
Chair for 2020. 

 
 
2.2 Election of Vice Chair 
 

Member Eisenberger assumed the Chair and called for nominations for 
the position of Vice-Chair of the Police Services Board for 2020.  It was 
moved by Member Elms and seconded by Member Mandy that Member 
Bennink be nominated for Vice-Chair of the Police Services Board for 
2020.  Member Bennink indicated that he would stand for election. 
 
The Chair called for further nominations and it was moved by Member 
Eisenberger and seconded by Member Jackson that Member MacVicar 
be nominated for Vice-Chair of the Police Services Board for 2020.  
Member MacVicar indicated that he would stand for election. 
 
Member MacVicar and Member Bennink were permitted to speak to their 
nomination prior to the vote being conducted for Vice Chair for 2020. 
 
Following the remarks from Member Bennink and Member MacVicar a 
vote was taken.    On a vote of four Members to three Members, Member 
MacVicar was elected as Vice Chair for 2020. 
 
 

 
Discussion 
Agenda 
 

6.1 Hamilton Police Service 2020 Operating Budget (PSB 20-008) 
 
Chief Girt provided a presentation with respect to the 2020 Hamilton 
Police Service Operating and Capital Budgets. 
 
After discussion, the Board approved the following: 
 
Moved by: Member Elms 
Seconded by: Member Bennink 
 
That the presentation with respect to the Hamilton Police Service 2020 
Operating and Capital Budgets be received, as provided. 
 

Carried. 
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After discussion, the Board approved the following: 
 
Moved by: Member Collins 
Seconded by: Member Jackson 
 
That the following reductions be include in the 2020 Hamilton Police 
Service Operating and capital Budgets: 
 
Hamilton Police Service Reserves of $270,000 be utilized for the Traffic 
Enforcement Unit Pilot vehicle purchases in 2020, and, that the position 
of Detective Constable in the Sexual Assault Unit be deferred to the 
budget year of 2021. 
 

Carried. 
 
 
After discussion, the Board approved the following: 
 
Moved by: Vice Chair MacVicar 
Seconded by: Member Elms 
 
 That the Board approves the 2020 Hamilton Police Service Operating 
and Capital Budgets, as amended. 
 

Carried Unanimously. 
 

 
New Business 

 
7.1 Ride Along 
 

Member Elms noted that over the holiday he had the opportunity to “ride-
a-long” with Deputy Chief Diodati.  Member Elms noted that it was a 
great experience and thanked Deputy Chief Diodati for the opportunity. 
 

7.2 Dan Bowman Retirement 
 

Chief Girt noted that Mr. Dan Bowman would be retiring at the end of 
January.  Mr. Bowman was congratulated on his contributions throughout 
his tenure including the Mountain Station, Multi Agency Training Centre and 
most recently the new Investigative Services Division Building.   
 
On behalf of the Board Chair Eisenberger congratulated Dan on his service 
and wished him the best for the next chapter of his life. 

 
 

Next Meeting of the Board  
 

Chair Eisenberger announced that the next meeting of the Board is 
scheduled for Friday, February 14, 2020, 2:00pm, at Council Chambers, 
Hamilton City Hall. 
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Adjournment 
 
 
 

 
Moved by: Member Elms 
Seconded by: Member Collins 
 
There being no further business, the public portion of the meeting then adjourned at 
3:39pm. 

 
Carried. 

 
* * * * * * * * * * * * 

     Taken as read and approved 
 
 
 
 
 
 
 
_________________________  ______________________  
Lois Morin     Fred Eisenberger, Chair 
Administrator      Police Services Board 
 
January 20, 2020 
lem: 
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4.3 Auction Account Fund 
 
  Support / Upcoming Events 

RECOMMENDATION(S) 
 
• That the Board approve the purchase of tickets to attend Temple 

Anshe Sholom Benefit Gala, scheduled for Saturday, March 28, 
2020, Liuna Station, at a cost of $180 per ticket, to be paid from the 
auction account. 

 

4.3 
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                                                                                                        Our Reference #: M-2020-995 

 

 

January 24, 2020 

 

Dear Stakeholder:  

 

As you are aware, as part of the government’s commitment to supporting victims, the Ministry of 

the Attorney General (MAG) has been undertaking a comprehensive review of the services 

provided to victims of crime, their families and witnesses.  

 

Since announcing the review, we have consulted with a wide group of stakeholders during several 

engagement sessions held across the province in partnership with the Office for Victims of Crime, 

recognizing that the review of victim services must be informed by the voices of victims, their 

families and all of our partners. Participants in these sessions included victims and their families, 

representatives from MAG-funded victim service providers (including Victim Crisis Assistance 

Ontario providers, Sexual Assault Centres, and Family Service organizations), agencies in the 

Violence Against Women sector, Indigenous organizations, other community and social service 

providers, law enforcement, Crowns, thought leaders, post-secondary institutions, and health care 

providers. Feedback has also been received through written submissions from key stakeholders and 

members of the public with lived experience via the victim services review email box (see 

Appendix A for details on feedback received).   

  

Based on this feedback we have identified key themes that will guide our next steps in determining 

how to make victim services more effective, efficient, and client-centred. These themes are: 

 

• Meeting the most urgent and critical needs of victims, their families, and witnesses; 

• Improving the client experience; 

• Responding to unique needs of diverse communities; and, 

• Building a sustainable victim services system for the future. 

 

In line with the feedback we have received, we will be focusing our next steps on improving 

public access to information about victims’ services and enhancing collaboration and coordination 

amongst service providers.  

 

My ministry is committed to keeping you updated as we develop options to help make the victim 

services system more integrated and easier to navigate, and we will continue to work with our 

ministry partners to explore ways to better serve victims. 

 

 

 

…/2 

 
 
Attorney General 
McMurtry-Scott Building 
720 Bay Street 
11th Floor  
Toronto ON  M7A 2S9 
Tel:  416-326-4000 
Fax: 416-326-4007 
 

 
 
Procureur général 
Édifice McMurtry-Scott 
720, rue Bay  
11e étage 
Toronto ON  M7A 2S9 
Tél.:    416-326-4000 
Téléc.: 416-326-4007 
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We anticipate that this process of collaboration, planning and preparation will continue through the 

course of the next fiscal year. As this process continues, I hope to be able to call on you to help 

provide valuable insight. I also understand that you may be seeking additional information 

regarding funding allocations for victim services programs for 2020-21 and officials from my 

ministry will provide you with an update as soon as possible.  

 

Ontario remains committed to supporting victims and their families through victim services 

programs and is working to make it easier for victims of crime and their families and witnesses to 

get the help they need when and where they need it most. 

 

Thank you for your continued partnership and support for victims as we undertake this important 

work.  

 

Sincerely, 

 
Doug Downey 

Attorney General 

 

Enclosure 

 

c:  Tamara Gilbert, A/Assistant Deputy Attorney General, Victims & Vulnerable Persons Division 

      Irwin Glasberg, Deputy Attorney General  

   Joseph Hillier, Chief of Staff to the Minister 

   Amanda Iarusso, Director of Policy and Legal Affairs to the Minister 

   Ruth Campbell, Chair, OVC 
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Appendix: Summary of Key Themes from Stakeholder Feedback Received on Victim 

Services Review and Transformation 

 

 

Meeting the most urgent and critical needs of victims, their families and witnesses 

Stakeholder feedback reflected that victims in the immediate aftermath of a crime prioritize the 

following services to meet their most urgent and critical needs: 

• System navigation 

• Legal support 

• Financial consideration, shelter, and employment accommodations (e.g. time off) 

• Wrap-around services  

• 24/7 service 

• Technologically advanced supports (e.g. online-counselling, phone apps, websites) 

• Supports for families of victims of crime 

• Access to information about victim rights and other resources 

 

Improving the client experience 

Stakeholder feedback reflected that victims should experience a service delivery system with the 

following characteristics: 

• Peer support and other counselling modalities to move away from “one-size-fits-all” 

approach 

• Flexibility around program eligibility restrictions 

• Enhanced information sharing and coordination across service providers 

• Testimonial aids and court supports to avoid re-traumatizing victims 

• Trauma-Informed Judicial System 

 

Building a sustainable victim services system for the future 

Stakeholder feedback reflected that to establish a sustainable victim services system, the 

following should be addressed:  

• Increased sustainable long-term funding for service providers  

• Staff/system sustainability achieved through more funding for service providers  

• More preventative approaches such as education in school on victim issues (e.g. consent, 

what is abuse)  

• Strengthening enforcement of Ontario’s Victims’ Bill of Rights, 1995 

 

Responding to unique needs of diverse communities 

Stakeholder feedback reflected the following challenges for diverse communities in the victim 

services system: 

• LGBT2SQ+ specific supports  

• Additional need for supports for male victims 

• Additional need for supports for Indigenous communities 

• Barriers for rural and remote areas (e.g. lack of access to service) 

• Racial bias within systems 
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Ministry of the Solicitor General 
 
Public Safety Division 
Public Safety Training Division 

 
Ministère du Solliciteur général 
 
Division de la sécurité publique 
Division de la formation en matière 
de sécurité publique 
  

   
25 Grosvenor St. 
12th Floor 
Toronto ON M7A 2H3 
 
Telephone: (416) 314-3377  
Facsimile: (416) 314-4037 
 

25 rue Grosvenor  
12e étage 
Toronto  ON  M7A 2H3 
 
Téléphone: (416) 314-3377 
Télécopieur: (416) 314-4037 

   

 
 

1 
 

MEMORANDUM TO: All Chiefs of Police and      
  Commissioner Thomas Carrique 

   Chairs, Police Services Boards 
 
FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Special Investigations Unit Act In-force Date 
 
DATE OF ISSUE:  January 21, 2020 
CLASSIFICATION:  General Information 
RETENTION:  Indefinite 
INDEX NO.:   20-0001 
PRIORITY:   Normal 
 
At the request of the Ministry of the Attorney General, I am sharing a communication 
regarding the Special Investigations Unit Act, 2019 (SIU Act) and a proposed in-force 
date of June 30, 2020.  
 
Please review the attached memo from Assistant Deputy Attorney General Jane Mallen, 
which provides details on the SIU Act. If you require further information, please contact 
Andrea Hargovan at Andrea.Hargovan@ontario.ca.  
 
Sincerely, 
 

 
 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachment 
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…/2 

Ministry of the Ministère du 
Attorney General Procureur général 
 
Office of the Assistant Deputy Bureau du sous-procureur 
Attorney General général adjoint 
 
Policy Division Division des politiques  
 
McMurtry-Scott Building Édifice McMurtry-Scott 
720 Bay Street, 7th Floor 720, rue Bay, 7e étage 
Toronto ON  M7A 2S9 Toronto ON  M7A 2S9 
 
Tel:  416 212-5365 Tél. :     416 212-5365 
Fax: 416 326-2699 Téléc. : 416 326-2699 
 
 
January 17, 2020 
 
 
MEMORANDUM TO:  
 
 
FROM: 
 
 
SUBJECT: 

Marc Bedard, Assistant Deputy Minister 
Public Safety Division, Ministry of the Solicitor General 
 
Jane Mallen, A/Assistant Deputy Attorney General 
Policy Division, Ministry of the Attorney General 
 

Special Investigations Unit Act In-force Date 
 
 
The purpose of this memorandum is to advise policing stakeholders across the province 
of the government’s proposal to bring the Special Investigations Unit Act, 2019 (SIU 
Act) into force on June 30, 2020.  
 
On March 26, 2019, Bill 68, the Comprehensive Ontario Police Services Act, 2019 
(COPS Act) received Royal Assent. The COPS Act includes a new standalone statute, 
the SIU Act, which will focus on clarifying the mandate of the SIU to ensure more timely, 
efficient, reasonable and transparent investigations. The new legislation will ensure that 
the province has effective and independent police oversight, while respecting the 
integrity and professionalism of our province’s frontline police officers. 
 
Once in force, the SIU Act will:  

• establish the SIU as a fully independent provincial agency; 
• require the SIU to investigate any discharge of a firearm at a person by an 

official, regardless of whether serious injury or death occurred; 
• remove the ability of the SIU to investigate criminal conduct of policing officials 

outside of its mandate; 
• permit the SIU to investigate special constables employed by the Niagara Parks 

Commission and peace officers in the Legislative Protective Service, in addition 
to police officers; and, 

• require the SIU to report publicly on investigations that take more than 120 days 
to complete and release further updates every 30 days thereafter. 
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The government is proposing to bring the SIU Act into force on June 30, 2020. If 
members of the law enforcement community would like to provide feedback on the 
proposed in-force date, they can provide their views to the us via email to Andrea 
Hargovan, Director of the Agency and Tribunals Branch in the Ministry of the Attorney 
General at Andrea.Hargovan@ontario.ca.  
 
Thank you for your assistance in bringing this memorandum to the attention of the 
policing community. We look forward to continuing to work with police services to 
enhance the openness and transparency of Ontario’s policing oversight system. 
 
Sincerely, 
 
Original signed by 
 
Jane Mallen 
A/Assistant Deputy Attorney General  
Policy Division 
Ministry of the Attorney General 
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Ministry of the Solicitor General 
 
Public Safety Division 
Public Safety Training Division 

 
Ministère du Solliciteur général 
 
Division de la sécurité publique 
Division de la formation en matière 
de sécurité publique 
  

   
25 Grosvenor St. 
12th Floor 
Toronto ON M7A 2H3 
 
Telephone: (416) 314-3377  
Facsimile: (416) 314-4037 
 

25 rue Grosvenor  
12e étage 
Toronto  ON  M7A 2H3 
 
Téléphone: (416) 314-3377 
Télécopieur: (416) 314-4037 

   

 
 

1 
 

MEMORANDUM TO: All Chiefs of Police and      
  Commissioner Thomas Carrique 

   Chairs, Police Services Boards 
 
FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 
SUBJECT: Licence Plate Design 
 
DATE OF ISSUE:  January 29, 2020 
CLASSIFICATION:  General Information 
RETENTION:  Indefinite 
INDEX NO.:   20-0002 
PRIORITY:   Normal 
 
At the request of the Ministry of Transportation, I am sharing a communication regarding 
the new design of licence plates beginning February 1, 2020.  
 
Please review the attached memo from A/Assistant Deputy Minister Nosa Ero-Brown, 
which provides details on the new licence plates. If you require further information, 
please contact Elizabeth Marles, Manager, Vehicle Programs Office, Ministry of 
Transportation, at (416) 235-3433 or Elizabeth.Marles@ontario.ca.  
 
Sincerely, 
 

 
 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachments 
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Ministry of Ministère des 
Transportation  Transports 

 
Road User Safety Division Division de Sécurité Routière 
87 Sir William Hearst Avenue 87, avenue Sir William Hearst  
Room 191  bureau 191 
Toronto, ON M3M 0B4 Toronto, ON M3M 0B4 
Tel: 416-235-4453  télé: 416-235-4453 
Fax: 416-235-4153  télécopieur: 416-235-4153 

 

 

  

 

   
 
 
 
MEMORANDUM TO:         Marc Bedard  
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 

Ministry of the Solicitor General  
 
FROM:                                Nosa Ero-Brown 

A/Assistant Deputy Minister 
    Road User Safety Division 
 Ministry of Transportation 
 
SUBJECTS: Ontario New Licence Plate Design  
______________________________________________________________________ 
 
The purpose of this memorandum is to advise the policing community about a Ministry 
of Transportation, Ministry of Government and Consumer Services and Ministry of the 
Solicitor General initiative to introduce a new design for passenger plates starting 
February 1, 2020. Further communications will be provided prior to the implementation 
of new designs for other plate types (e.g., commercial licence plates).  
 
All current plates can still be used on the road, there is no mandatory replacement of 
plates to the new design. Going forward only the newly designed plates will be available 
for purchase.  
 

The new plate design was announced as part of the 2019 Ontario budget and a News 
Release was issued in April 2019. A new design for Ontario licence plates was overdue, 
as they were last redesigned in 1982. Newly designed passenger plates are being 
introduced to promote Ontario as a place to grow for families, communities and for 
business and will have a new slogan: “A PLACE TO GROW” (English) or “EN PLEIN 
ESSOR” (French). The new plates will also incorporate the province’s renewed trillium 
logo. Please see attachment for a sample of the new plate design.   
 

The new licence plates will also:  
 

• Be flat and feature high definition sheeting that is stronger, brighter and longer 
lasting than the current embossed Ontario licence plates with beaded sheeting 

• Use manufacturing materials that meet retro-reflective requirements for visibility 
and address environmental issues while at the same time, the advanced 
retroreflective technology that is embedded in the reflective sheeting, will also 
help prevent counterfeiting. 

 
…/2 
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• Have white characters on a two-toned blue background design  

• Display the renewed trillium logo between the alpha and numeric characters and 
the crown in the bottom right-hand corner of the plate 

• Display the trillium hologram security feature on the left and batch number on the 
right.  

 
Plate testing was conducted to ascertain the reflectivity of the new licence plate style 
and the results show that the licence plates can be accurately read by our current 
Automated Licence Plate Recognition (ALPR) systems. 

 
The new style uses a micro prismatic design providing higher reflectivity that makes the 
plates brighter, more legible, and easier to see from greater distances, which allows law 
enforcement to better read and efficiently identify the plates over the older technology 
(i.e. beaded).  
       
I would ask that you please bring this memorandum to the attention of the policing 
community. If police services would like to discuss the new licence plate design, they 
may contact Elizabeth Marles, Manager, Vehicle Programs Office, Ministry of 
Transportation, at (416) 235-3433 or Elizabeth.Marles@ontario.ca.    
 
Thank you for your assistance. 
 

 
 
Nosa Ero-Brown 
A/Assistant Deputy Minister 
Road User Safety Division 
 
Attachment (1) 
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 APPENDIX – Licence Plate Images   
  

 
 

Passenger plate with English slogan: 
 

   
  
 

Passenger plate with French slogan: 
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Ministry of the Solicitor General 
 
Public Safety Division 
Public Safety Training Division 

 
Ministère du Solliciteur général 
 
Division de la sécurité publique 
Division de la formation en matière 
de sécurité publique 
  

  

 

25 Grosvenor St. 
12th Floor 
Toronto ON M7A 2H3 
 
Telephone: (416) 314-3377  
Facsimile: (416) 314-4037 
 

25 rue Grosvenor  
12e étage 
Toronto  ON  M7A 2H3 
 
Téléphone: (416) 314-3377 
Télécopieur: (416) 314-4037 

   

 

1 

MEMORANDUM TO: All Chiefs of Police and      
  Commissioner Thomas Carrique 

   Chairs, Police Services Boards 
 

FROM:   Marc Bedard 
    Assistant Deputy Minister 
    Public Safety Division and Public Safety Training Division 
 

SUBJECT: Annual Reporting Requirements: Violent Crime Linkage 
Analysis System and Major Case Management 

 

DATE OF ISSUE:  January 31, 2020 
CLASSIFICATION:  For Action 
RETENTION:  February 29, 2020 
INDEX NO.:   20-0003 
PRIORITY:   Normal 

 

Ontario Regulations 550/96 and 354/04 of the Police Services Act require every chief of 
police to prepare and submit an annual report to the Ministry regarding Violent Crime 
Linkage Analysis System (ViCLAS) and Major Case Management (MCM) respectively.  
 

As you know, the annual reporting requirements were streamlined to combine the two 
reports into one. The attached blended annual reporting form for MCM and ViCLAS is to 
be submitted by each police service no later than February 29, 2020. The report can be 
submitted electronically to OPP.GHQ.ViCLAS@opp.ca, or in hardcopy form to the 
Provincial ViCLAS Centre, Ontario Provincial Police, 777 Memorial Avenue, 2nd Floor, 
Orillia, ON L3V 7V3 
 

If you have any questions about the form, please contact S/Sgt. Josée Sabourin at 
Josee.Sabourin@opp.ca (ViCLAS) or S/Sgt. Rob Gravel at Rob.Gravel@ontario.ca 
(MCM). 
 

Sincerely, 
 

 
 
Marc Bedard 
Assistant Deputy Minister 
Public Safety Division and Public Safety Training Division 
 
Attachment 
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Ministry of the Solicitor General 
(SOLGEN)  
 

 ViCLAS Annual Report  

If you have any questions with regard to completing this report, please contact the  
Provincial ViCLAS Centre at (705) 329-6588 

In accordance with the Police Services Act, ViCLAS Regulation (Ontario Regulation 550/96), every Chief of 

Police shall prepare and submit to the Ministry an annual report setting out the number of ViCLAS 

reports and any other information as requested. 

Identify the number of cases in the appropriate categories and submit to the undersigned on or 

before February 29, 2020. 

Police Service: Report for 
the Year: 

Number of ViCLAS Submissions 
Total: 

 2019 

Homicides or attempts, solved or unsolved  

Sexual assaults, solved or unsolved   

Non-parental abductions and attempts  

Missing person occurrences where circumstances indicate a strong 
possibility of foul play and the person remains missing 

 

Found human remains/unidentified body that are known or 
suspected to be homicide 

 

Luring of a child or attempted luring of a child, solved or unsolved  

All non-criteria ViCLAS submissions  

Submitted by: 
Name:                                                                                     Rank:                 Date: 

   

Email Address:  

 

EMAIL SUBMISSIONS TO: 

OPP.GHQ.VICLAS@OPP.CA  
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Ministry of the Solicitor General 
(SOLGEN)  
 

 MCM Annual Report  

 

If you have any questions with regard to completing this report, please contact the  
Serial Predator Crime Investigation Coordinator (416) 314-3091 

In accordance with the Police Services Act, Major Case Management Regulation (Ontario Regulation 

354/04), every Chief of Police shall prepare and submit to the Ministry an annual report. 

Identify the number of cases in the appropriate categories and submit to the undersigned on or 

before February 29, 2020. 

Police Service: Report for 
the Year: 

Number of MCM Investigations 
Total: 

 2019 

Homicides or attempts, solved or unsolved  

All sexual assaults and attempts, solved or unsolved, including 
sexual interference, sexual exploitation and invitation to sexual 
touching 

 

Trafficking in persons cases as defined in section 279.01, 279.011 
or 279.04 Criminal Code, and attempts 

 

Non-familial abductions and attempts  

Missing person occurrences where circumstances indicate a strong 
possibility of foul play 

 

Missing person occurrences where the person has been missing 
and unaccounted for more than 30 days 

 

Found human remains/unidentified body that are known or 
suspected to be homicide 

 

Criminal harassment where the harasser is not known to the victim  

Any other cases designated a major case pursuant to the Ontario 
Major Case Management manual (including discretionary offences 
and cases where permission to use the software was obtained) 

 

Multi-Jurisdictional Major Cases (Yes or No)  

If yes, please specify the name(s) of police service(s) involved and project name(s)/incident or 
occurrence number(s): 
 
 
 
 
 
 

Submitted by: 
Name:                                                                                     Rank:                 Date: 

   

Email Address:  

EMAIL SUBMISSIONS TO: 

SPCIC@ONTARIO.CA  
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 HAMILTON POLICE SERVICES BOARD 
 

OUTSTANDING ISSUES as of February 14, 2020 
 

ITEM ORIGINAL DATE ACTION REQUIRED STATUS EXPECTED 
COMPLETION DATE 

 
1. Other Business  May 26, 2016  That Chair Eisenberger work 

with the Board Administrator to 
implement the use of Electronic 
devices for monthly agendas. 

PSB 16-001 – 
Ongoing 

2nd Quarter of 2019 

2. Sex Assault Review 
- PSB 18-103 

November 22, 
2018 

That the a report be brought back 
to the Board on the progress of the 
recommendations presented within 
the Sexual Assault Review Report 
(PSB 18-103) 

 4th Quarter of 2019 
 

3. Email from Alicia 
Davenport, Legislative 
Coordinator, City of 
Hamilton, Office of the 
City Clerk with respect 
to Enforcement of One-
Meter Law for Cyclist 
Safety (City Wide) 

October 10, 2019 A report to be provided following 
the review and assessment of the 
technology as well as the data 
collected in other jurisdictions. 

 4th Quarter 2020 

4. Body-Worn 
Camera Report  

November 14, 
2019 

That an Annual report be 
provided to the Board with 
respect to Body Worn Cameras.  
The report is to include the 
following:  data and status of 
Body Worn Cameras in other 
Canadian Jurisdictions; the 
costs associated with a Pilot 
Project for Body Worn Cameras; 
and the costs associated for the 
full implementation of Body 
Worn Cameras. 

 4th Quarter of 2020 

4.4(k) 
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 HAMILTON POLICE SERVICES BOARD 
 

OUTSTANDING ISSUES as of February 14, 2020 
 

ITEM ORIGINAL DATE ACTION REQUIRED STATUS EXPECTED 
COMPLETION DATE 

 
5.  Independent 
Review of the Events 
leading up to and 
including the PRIDE 
Celebration of June 
15, 2019 

November 14, 
2019 

That the Board approve the 
recommendation of the 
Independent Review 
Subcommittee to retain Mr. Scott 
Bergman of Cooper, Sandler, 
Shime & Bergman, LLP and his 
team, to complete an Independent 
Review of the events  leading up to 
and including the PRIDE 
Celebration of June 15, 2019.  

 
That the Independent Review be 
completed by April 30, 2020. 

 
That the review be at a cost of no 
more than $500,000 plus H.S.T. 
 

 By April 30, 2020 

6.  2020 Hamilton 
Police Services Board 
Operating & Capital 
Budgets 

January 20, 2020 That the position of Detective 
Constable in the Sexual Assault 
Unit be deferred to the budget year 
of 2021. 
 

 December 31, 2020 
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