City of Hamilton
ADVISORY COMMITTEE FOR PERSONS WITH DISABILITIES

ADDENDUM
Meeting #: 21-004
Date: April 13, 2021
Time: 4:00 p.m.
Location: Due to the COVID-19 and the Closure

of City Hall

All electronic meetings can be viewed
at:

City’s YouTube Channel:
https://www.youtube.com/user/InsideCit
yofHamilton

Alicia Davenport, Legislative Coordinator (905) 546-2424 ext. 2729

CONSENT ITEMS

7.4. Transportation Working Group Update

*7.4.b. Virtual Collaborative Roundtable Meeting to Discuss Changes
and Challenges to Public Transportation in Hamilton

STAFF PRESENTATIONS

8.1. PRESTO on DARTS Demonstration

*8.1.a. Added Presentation
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Added Item 7.4(b)
CITY OF HAMILTON

MOTION
Advisory Committee for Persons with Disabilities: April 13, 2021

MOVED BY S. AARON ... e

SECONDED BY ... v e e

Virtual Collaborative Roundtable Meeting to Discuss Changes and
Challenges to Public Transportation in Hamilton

WHEREAS, the Transportation Working Group of the Advisory Committee
for Persons with Disabilities respectfully requests to organize and host such
a collaborative meeting for the purposes to provide updated information
and learning about the issues faced by Hamiltonians; and,

WHEREAS, representatives of Transportation Working Groups from other
City Volunteer Advisory Committees as well as representatives from
various community organizations and stakeholders (such as Canadian
National Institute for the Blind, Multiple Sclerosis Society, Canadian Hard of
Hearing Association, L’Arche Hamilton, Hamilton Regional Indian Centre,
etc.) will benefit from the knowledge of the shared challenges faced during
the time of the pandemic and beyond;

THEREFORE, BE IT RESOLVED

That members of the Transportation Working Group of the Advisory
Committee for Persons with Disabilities be authorized to organize and host
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Motion respecting Virtual Collaborative Roundtable Meeting to Discuss
Changes and Challenges to Public Transportation in Hamilton
Page 2 of 2

a virtual collaborative roundtable meeting in 2021 with key stakeholders
and staff experts, for the purpose of discussing changes and challenges to
public transportation in Hamilton during the pandemic and beyond.



PRESTO ON DARTS DEMO:

Mobile Fare Payment Application
(MFPA) for DARTS

Produced by:
Eva Balog, PM, Transit, City of Hamilton

B! Hamilton
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What is presto? S—]I{

« PRESTO is a way for HSR and DARTS
customers to pay their transit fare.

PRESTO

All DARTS vehicles are now equipped with the ability
to accept PRESTO fare. Subcontractor vehicles are in
the process of getting upfitted as well.



What is the PRESTO MFPA?

The PRESTO MFPA is what you use to tap a
PRESTO card and take a fare. It is:

1.A new tablet in the DARTS vehicle with the
PRESTO app installed.

2.And an NFC™ Card Reader attached by USB
for tapping PRESTO cards.



What is the PRESTO MFPA?

Tablet with
PRESTO App

NFC card
reader

NOTE: The tablet, the mount and the posi |o o) 1
card reader for DARTS may be different than what is
shown in this picture.



How do darts drivers accept a
PRESTO fare?

1. Take the PRESTO card from the customer.

2.Tap and hold the PRESTO card onto the
new PRESTO MFPA (tablet & card reader)
until the Accepted result is displayed.

3.Return the PRESTO card to the customer.

*| am going to demonstrate in the following video, which
has the audio messaging activated for the purpose of
this demo, how a fare is taken using a PRESTO card. -
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