City of Hamilton
ADVISORY COMMITTEE FOR PERSONS WITH DISABILITIES AGENDA

Meeting #: 22-001
Date: January 11, 2022
Time: 4:00 p.m.

Location: Due to the COVID-19 and the Closure
of City Hall

All electronic meetings can be viewed
at:

City’s YouTube Channel:
https://www.youtube.com/user/InsideCit
yofHamilton

Carrie Mclintosh, Legislative Coordinator (905) 546-2424 ext. 2729

1. CEREMONIAL ACTIVITIES

2. APPROVAL OF AGENDA
(Added Items, if applicable, will be noted with *)

3. DECLARATIONS OF INTEREST

4. APPROVAL OF MINUTES OF PREVIOUS MEETING
41. December 14, 2021

5. COMMUNICATIONS

6. DELEGATION REQUESTS

7. CONSENT ITEMS
7.1.  Built Environment Working Group Update (no copy)

7.2. Housing Issues Working Group Update (no copy)



10.

11.

12.

13.
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7.3. Outreach Working Group Update (no copy)

7.4. Transportation Working Group Update (no copy)

7.5. Strategic Planning Working Group Update (no copy)

STAFF PRESENTATIONS

PUBLIC HEARINGS / DELEGATIONS

DISCUSSION ITEMS

10.1. ACPD Research Proposal with CityLAB and McMaster affiliates: Office
for Community Engagement and the Research Lab (deferred from
December 14, 2021)

MOTIONS

11.1.  Request from Corbin McBride for a Leave of Absence from the Advisory
Committee for Persons with Disabilities for a Duration of Three Months

11.2.  Authorization for the Housing Working Group of the Advisory Committee
for Persons with Disabilities to Correspond with CityHousing Hamilton to
Request CityHousing Hamilton Review their Policies Respecting
Accessibility

11.3. Invitation to the City of Hamilton Chief of Police to Discuss Topics of

Interest to the Advisory Committee for Persons with Disabilities Related
to Police Services

NOTICES OF MOTION
GENERAL INFORMATION / OTHER BUSINESS
13.1.  Accessibility Complaints to the City of Hamilton (no copy)

13.2. Accessibility for Ontarians with Disabilities Act, 2005 (AODA) Update (no
copy)

13.3. Presenters List for the Advisory Committee for Persons with Disabilities
(no copy)



Page 3 of 43

13.4. Update on Presentation to All Advisory Committee Meeting - Deferred
from October 12, 2021, November 9, 2021 and December 14, 2021

14. PRIVATE AND CONFIDENTIAL

15. ADJOURNMENT
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ADVISORY COMMITTEE FOR PERSONS WITH DISABILITIES
MINUTES 21-013
4:00 p.m.
Tuesday, December 14, 2021
Due to COVID-19 and the Closure of City Hall,
this meeting was held virtually.

Present: A. Mallett (Chair), S. Aaron, P. Cameron,
J. Cardno, M. Dent, L. Dingman, A. Frisina,
L. Janosi, J. Kemp, P. Kilburn (Vice-Chair),
T. Manzuk, C. McBride, M. McNeil, T. Murphy,
K. Nolan, T. Nolan, R. Semkow
Absent

with Regrets: Mayor F. Eisenberger — City Busines

Absent: S. Geffros

Chair Mallett called the meeting to order and recognized that the
Committee is meeting on the traditional territories of the Erie,
Neutral, HuronWendat, Haudenosaunee and Mississaugas. This
land is covered by the Dish with One Spoon Wampum Belt
Covenant, which was an agreement between the Haudenosaunee
and Anishinaabek to share and care for the resources around the
Great Lakes. It was further acknowledged that this land is covered
by the Between the Lakes Purchase, 1792, between the Crown
and the Mississaugas of the Credit First Nation. The City of
Hamilton is home to many Indigenous people from across Turtle
Island (North America) and it was recognized that we must do
more to learn about the rich history of this land so that we can
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better understand our roles as residents, neighbours, partners
and caretakers.

THE FOLLOWING ITEMS WERE REFERRED TO THE
GENERAL ISSUES COMMITTEE FOR CONSIDERATION:

1.  Appointment of Committee Chair and Vice-Chair for
2022 (Item 12.5)

(@) Appointment of Chair

(McNeil/Kilburn)
That Aznive Mallett be appointed as Chair of the
Advisory Committee for Persons with Disabilities
for 2022.

CARRIED

(b) Appointment of Vice Chair

(Cameron/Semkow)

That James Kemp be appointed as Vice Chair of

the Advisory Committee for Persons with

Disabilities for 2022.

CARRIED

FOR INFORMATION:
(a) CHANGES TO THE AGENDA (Item 1)

The Committee Clerk advised of the following changes to the
agenda:
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(b)

()

11. NOTICES OF MOTION

11.1 Invitation to the City of Hamilton Chief of Police
to Discuss Topics of Interest to the Advisory
Committee for Persons with Disabilities Related
to Police Services

12. GENERAL INFORMATION / OTHER BUSINESS

12.5 Appointment of Committee Chair and Vice-
Chair for 2022

(Semkow/Cameron)
That the agenda for the December 14, 2021 meeting of the
Advisory Committee for Persons with Disabilities be

approved, as amended.
CARRIED

DECLARATIONS OF INTEREST (ltem 2)
There were no declarations of interest.
APPROVAL OF MINUTES (ltem 3)
(i) November 9, 2021 (Item 3.1)
(Kilburn/Janosi)
That the minutes of the November 9, 2021 meeting of

the Advisory Committee for Persons with Disabilities,

be approved, as presented.
CARRIED
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(d) COMMUNICATIONS (Item 4)

(i) David Lepofsky, Accessibility for Ontarians with
Disabilities Act Alliance respecting City of Hamilton
Pilot Project for E-Scooters (Item 4.1)

(Nolan/Frisina)
That the Communication Item from David Lepofsky,
Accessibility for Ontarians with Disabilities Act Alliance
respecting City of Hamilton Pilot Project for E-Scooters,
be received.

CARRIED

(ii) Reconsideration of ltem 5 of Advisory Committee for
Persons with Disabilities Report 20-007, respecting
the Ban of Electric Scooters from Public Property
(City Wide) (Item 4.1)

(T. Nolan/K. Nolan)

That Item 5 of Advisory Committee for Persons with
Disabilities Report 20-007, respecting the Ban of Electric
Scooters from Public Property (City Wide), which was
approved at the Advisory Committee for Persons with
Disabilities meeting on December 8, 2020, and reads as
follows, be reconsidered:

5. Ban of Electric Scooters from Public Property
(City Wide) Item 7.4(a))

WHEREAS, the Advisory Committee for Persons
with Disabilities was requested by Council to give
our advice regarding whether they should allow
rental electric scooters (also known as e-scooters
or kick scooters) to operate in the City of Hamilton;



Page 8 of 43

Advisory Committee for Persons with Disabilities December 14, 2021
Minutes 21-013 Page 5 of 22

WHEREAS, the Transportation Working Group of
the Advisory Committee for Persons with
Disabilities has researched the impact of
permitting the operation of electric scooters in
other cities, including Montreal, Calgary and
Ottawa,;

WHEREAS, it is the opinion of the Advisory
Committee for Persons with Disabilities that
electric scooters pose a serious danger to persons
with disabilities. Allowing unlicensed, untrained
people of varying ages and maturity levels to
operate silent, high speed vehicles without
regulation is an unnecessary safety risk to all
pedestrians, but it is of particular concern to
seniors and the disabled as they might not see or
hear them, nor would they be able to move out of
the way quick enough to avoid injury;

WHEREAS, rental electric scooters do not require
a docking station and their congestion,
abandonment and improper parking in dense
urban areas can cause serious issues such as
blocked sidewalks, curb cuts, business entrances,
wheelchair ramps, etc. and pose a serious
obstruction or tripping hazard when they are left
on the ground, especially for persons with vision
loss;

WHEREAS, other Canadian cities such as
Montreal and Toronto have implemented a ban on
the use of electric scooters in their communities;
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WHEREAS, the province of Ontario has permitted
Ontario cities to self-determine whether to permit
electric scooters on its roads and sidewalks;

WHEREAS, there are no provincial regulations in
place, especially for commercially rented electric
scooters, regarding the use of electric scooters on
roads and sidewalks apart from an age limit of 16
years to operate;

WHEREAS, electric scooters can run at a speed
of close to, or in excess of, 30km/hour posing a
significant safety risk to persons with disabilities
particularly those with mobility or sensory
disabilities;

WHEREAS, there are no provincial regulations
requiring operators of electric scooters, particularly
rental electric scooters, to possess either a license
or insurance to operate;

WHEREAS, the province does not require
operators of electric scooters, especially rental
electric scooters, to undertake any specific or
regulated training in order to own or operate an
electric scooter;

WHEREAS, other disability advisory committees in
the Province of Ontario have recommended a ban
on the use of electric scooters, particularly rental
electric scooters, on municipal sidewalks and
roadways because of their risk to safety of others,
particularly persons with physical and sensory
disabilities; and,
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WHEREAS, the term e-scooter (rented or owned)
refers to vehicles typically intended for
transportation, and not mobility due to disability, so
power wheelchairs and mobility scooters (3- or 4-
wheel devices) do not fall within the scope of this
motion;

THEREFORE, BE IT RESOLVED:

That the Advisory Committee for Persons with
Disabilities for the City of Hamilton respectfully
requests that City Council ban the use of electric
and commercial rental electric scooters on all City
roads, sidewalks, pathways and in all other areas
of the City until such time that electric scooters,
particularly commercial rental electric scooters,
and their operators are trained, licensed, insured
and are fully and completely regulated by the
province of Ontario in the same manner as any
other motor vehicle in the province of Ontario.

CARRIED by a 2/3 vote
J. Cardno wished to be recorded as opposed.

(T. Nolan/K. Nolan)

That Item 5 of Advisory Committee for Persons with
Disabilities Report 20-007, respecting the Ban of Electric
Scooters from Public Property (City Wide), which was
approved at the Advisory Committee for Persons with
Disabilities meeting on December 8, 2020, and reads as
follows, be considered:
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Ban of Electric Scooters from Public Property
(City Wide) (Item 7.4(a))

WHEREAS, the Advisory Committee for Persons
with Disabilities was requested by Council to give
our advice regarding whether they should allow
rental electric scooters (also known as e-scooters
or kick scooters) to operate in the City of Hamilton;

WHEREAS, the Transportation Working Group of
the Advisory Committee for Persons with
Disabilities has researched the impact of
permitting the operation of electric scooters in
other cities, including Montreal, Calgary and
Ottawa,

WHEREAS, it is the opinion of the Advisory
Committee for Persons with Disabilities that
electric scooters pose a serious danger to persons
with disabilities. Allowing unlicensed, untrained
people of varying ages and maturity levels to
operate silent, high speed vehicles without
regulation is an unnecessary safety risk to all
pedestrians, but it is of particular concern to
seniors and the disabled as they might not see or
hear them, nor would they be able to move out of
the way quick enough to avoid injury;

WHEREAS, rental electric scooters do not require
a docking station and their congestion,
abandonment and improper parking in dense
urban areas can cause serious issues such as
blocked sidewalks, curb cuts, business entrances,
wheelchair ramps, etc. and pose a serious
obstruction or tripping hazard when they are left
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on the ground, especially for persons with vision
loss;

WHEREAS, other Canadian cities such as
Montreal and Toronto have implemented a ban on
the use of electric scooters in their communities;

WHEREAS, the province of Ontario has permitted
Ontario cities to self-determine whether to permit
electric scooters on its roads and sidewalks;

WHEREAS, there are no provincial regulations in
place, especially for commercially rented electric
scooters, regarding the use of electric scooters on
roads and sidewalks apart from an age limit of 16
years to operate;

WHEREAS, electric scooters can run at a speed
of close to, or in excess of, 30km/hour posing a
significant safety risk to persons with disabilities
particularly those with mobility or sensory
disabilities;

WHEREAS, there are no provincial regulations
requiring operators of electric scooters, particularly
rental electric scooters, to possess either a license
or insurance to operate;

WHEREAS, the province does not require
operators of electric scooters, especially rental
electric scooters, to undertake any specific or
regulated training in order to own or operate an
electric scooter;
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WHEREAS, other disability advisory committees in
the Province of Ontario have recommended a ban
on the use of electric scooters, particularly rental
electric scooters, on municipal sidewalks and
roadways because of their risk to safety of others,
particularly persons with physical and sensory
disabilities; and,

WHEREAS, the term e-scooter (rented or owned)
refers to vehicles typically intended for
transportation, and not mobility due to disability, so
power wheelchairs and mobility scooters (3- or 4-
wheel devices) do not fall within the scope of this
motion;

THEREFORE, BE IT RESOLVED:

That the Advisory Committee for Persons with
Disabilities for the City of Hamilton respectfully
requests that City Council ban the use of electric
and commercial rental electric scooters on all City
roads, sidewalks, pathways and in all other areas
of the City until such time that electric scooters,
particularly commercial rental electric scooters,
and their operators are trained, licensed, insured
and are fully and completely regulated by the
province of Ontario in the same manner as any
other motor vehicle in the province of Ontario.

(T. Nolan/K. Nolan)

WHEREAS, subsequent to the approval of Item 5
of Advisory Committee for Persons with Disabilities
Report 20-007, respecting the Ban of Electric
Scooters from Public Property (City Wide), the
General Issues Committee at their February 3,
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2021 meeting, referred the matter to the General
Manager of Planning and Economic Development
for consideration with respect to additional
locations where e-scooters may be permitted to
operate, and for consideration in developing the
forthcoming report to the Planning Committee,
with respect to commercial e-scooter operations;

WHEREAS, subsequent to the position of the
Advisory Committee for Persons with Disabilities
expressed at the December 8, 2020 meeting
respecting the Ban of Electric Scooters from Public
Property, the Advisory Committee for Persons with
Disabilities received a presentation at the
November 9, 2021 Advisory Committee for
Persons with Disabilities Meeting from David
Lepofsky, Accessibility for Ontarians with
Disabilities Act Alliance, which addressed Electric
Scooters;

WHEREAS, the Advisory Committee for Persons
with Disabilities has reconsidered its previous
recommendation to the General Issues Committee
respecting Electric Scooters; and

WHEREAS, the Advisory Committee for Persons
with Disabilities supports a ban on all Electric
Scooters, private, rental or otherwise, from
operating anywhere within the City of Hamilton;

THEREFORE BE IT RESOLVED:

That Item 5 of Advisory Committee for Persons
with Disabilities Report 20-007, respecting the Ban
of Electric Scooters from Public Property (City
Wide), be amended, to read as follows:
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5. Ban of Electric Scooters from Public
Property (City Wide) (Item 7.4(a))

WHEREAS, the Advisory Committee for
Persons with Disabilities was requested by
Council to give our advice regarding whether
they should allow rental electric scooters
(also known as e-scooters or kick scooters)
to operate in the City of Hamilton;

WHEREAS, the Transportation Working
Group of the Advisory Committee for Persons
with Disabilities has researched the impact of
permitting the operation of electric scooters in
other cities, including Montreal, Calgary and
Ottawa,

WHEREAS, it is the opinion of the Advisory
Committee for Persons with Disabilities that
electric scooters pose a serious danger to
persons with disabilities. Allowing
unlicensed, untrained people of varying ages
and maturity levels to operate silent, high
speed vehicles without regulation is an
unnecessary safety risk to all pedestrians, but
it is of particular concern to seniors and the
disabled as they might not see or hear them,
nor would they be able to move out of the
way quick enough to avoid injury;

WHEREAS, rental electric scooters do not
require a docking station and their
congestion, abandonment and improper
parking in dense urban areas can cause
serious issues such as blocked sidewalks,
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curb cuts, business entrances, wheelchair
ramps, etc. and pose a serious obstruction or
tripping hazard when they are left on the
ground, especially for persons with vision
loss;

WHEREAS, other Canadian cities such as
Montreal and Toronto have implemented a
ban on the use of electric scooters in their
communities;

WHEREAS, the province of Ontario has
permitted Ontario cities to self-determine
whether to permit electric scooters on its
roads and sidewalks;

WHEREAS, there are no provincial
regulations in place, especially for
commercially rented electric scooters,
regarding the use of electric scooters on
roads and sidewalks apart from an age limit
of 16 years to operate;

WHEREAS, electric scooters can run at a
speed of close to, or in excess of, 30km/hour
posing a significant safety risk to persons
with disabilities particularly those with mobility
or sensory disabilities;

WHEREAS, there are no provincial
regulations requiring operators of electric
scooters, particularly rental electric scooters,
to possess either a license or insurance to
operate;
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WHEREAS, the province does not require
operators of electric scooters, especially
rental electric scooters, to undertake any
specific or regulated training in order to own
or operate an electric scooter;

WHEREAS, other disability advisory
committees in the Province of Ontario have
recommended a ban on the use of electric
scooters, particularly rental electric scooters,
on municipal sidewalks and roadways
because of their risk to safety of others,
particularly persons with physical and
sensory disabilities; and,

WHEREAS, the term e-scooter (rented or
owned) refers to vehicles typically intended
for transportation, and not mobility due to
disability, so power wheelchairs and mobility
scooters (3- or 4-wheel devices) do not fall
within the scope of this motion;

THEREFORE, BE IT RESOLVED:

That the Advisory Committee for Persons
with Disabilities for the City of Hamilton
respectfully requests that City Council ban
the use of electric and commercial rental
electric scooters on all City roads, sidewalks,
pathways. and-ir-al-otherareas-ofthe City
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Amendment CARRIED
J. Cardno and J. Kemp wished to be recorded as opposed.

Main Motion, as Amended, to read as follows:

5. Ban of Electric Scooters from Public Property
(City Wide) (Item 7.4(a))

WHEREAS, the Advisory Committee for Persons
with Disabilities was requested by Council to give
our advice regarding whether they should allow
rental electric scooters (also known as e-scooters
or kick scooters) to operate in the City of Hamilton;

WHEREAS, the Transportation Working Group of
the Advisory Committee for Persons with
Disabilities has researched the impact of
permitting the operation of electric scooters in
other cities, including Montreal, Calgary and
Ottawa;

WHEREAS, it is the opinion of the Advisory
Committee for Persons with Disabilities that
electric scooters pose a serious danger to persons
with disabilities. Allowing unlicensed, untrained
people of varying ages and maturity levels to
operate silent, high speed vehicles without
regulation is an unnecessary safety risk to all
pedestrians, but it is of particular concern to
seniors and the disabled as they might not see or
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hear them, nor would they be able to move out of
the way quick enough to avoid injury;

WHEREAS, rental electric scooters do not require
a docking station and their congestion,
abandonment and improper parking in dense
urban areas can cause serious issues such as
blocked sidewalks, curb cuts, business entrances,
wheelchair ramps, etc. and pose a serious
obstruction or tripping hazard when they are left
on the ground, especially for persons with vision
loss;

WHEREAS, other Canadian cities such as
Montreal and Toronto have implemented a ban on
the use of electric scooters in their communities;

WHEREAS, the province of Ontario has permitted
Ontario cities to self-determine whether to permit
electric scooters on its roads and sidewalks;

WHEREAS, there are no provincial regulations in
place, especially for commercially rented electric
scooters, regarding the use of electric scooters on
roads and sidewalks apart from an age limit of 16
years to operate;

WHEREAS, electric scooters can run at a speed
of close to, or in excess of, 30km/hour posing a
significant safety risk to persons with disabilities
particularly those with mobility or sensory
disabilities;

WHEREAS, there are no provincial regulations
requiring operators of electric scooters, particularly
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rental electric scooters, to possess either a license
or insurance to operate;

WHEREAS, the province does not require
operators of electric scooters, especially rental
electric scooters, to undertake any specific or
regulated training in order to own or operate an
electric scooter;

WHEREAS, other disability advisory committees in
the Province of Ontario have recommended a ban
on the use of electric scooters, particularly rental
electric scooters, on municipal sidewalks and
roadways because of their risk to safety of others,
particularly persons with physical and sensory
disabilities; and,

WHEREAS, the term e-scooter (rented or owned)
refers to vehicles typically intended for
transportation, and not mobility due to disability, so
power wheelchairs and mobility scooters (3- or 4-
wheel devices) do not fall within the scope of this
motion;

THEREFORE, BE IT RESOLVED:

That the Advisory Committee for Persons with
Disabilities for the City of Hamilton respectfully
requests that City Council ban the use of electric
and commercial rental electric scooters on all City
roads, sidewalks, pathways and in all other areas
of the City.

CARRIED
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J. Cardno and J. Kemp wished to be recorded as
opposed.

(e) CONSENT ITEMS (Iltem 6)
(i) Built Environment Working Group Update (Item 6.1)

(1) Built Environment Working Group Meeting
Update)

The Built Environment Working Group received a
presentation from HSR respecting bus stop and
shelter review and will be provided at the January
11, 2022, ACPD meeting.

(Cameron/Janosi)
That the verbal update from Tom Manzuk,
respecting the Built Environment Working Group

Meeting, be received.
CARRIED

(i) Housing Issues Working Group Update (Item 6.2)

(1) Housing Issues Working Group Meeting
Update

The Housing Issues Working Group will be
presenting a motion at the January 11, 2022,
ACPD meeting respecting a review of CityHousing
Hamilton’s accessibility policies.

(Semkow/Murphy)

That the verbal update from James Kemp,
respecting the Housing Issues Working Group
Meeting, be received.
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CARRIED

(ili) Outreach Working Group Update (Iltem 6.3)

(1)

(2)

Outreach Working Group Meeting Update

The Outreach Working Group held the 2021 media
event for the International Day of Persons with
Disabilities and has started planning for the 2022
event. The 2022 Disability Calendar was
distributed to stakeholders.

(Kemp/Cameron)
That the verbal update from Paula Kilburn
respecting the Outreach Working Group Meeting,
be received.

CARRIED

K. Nolan and T. Nolan wished to be recorded as
opposed.

Outreach Working Group Meeting Notes —
October 19, 2021 (Item 6.3 (a))

(Kilburn/Cardno)
That the October 19, 2021, Meeting Notes of the
Outreach Working Group, be received.

CARRIED

K. Nolan and T. Nolan wished to be recorded as
opposed.
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(3) Outreach Working Group Meeting Notes —
November 4, 2021 (Item 6.3 (b))

(Manzuk/Cameron)
That the November 4, 2021, Meeting Notes of the
Outreach Working Group, be received.

CARRIED

(iv) Transportation Working Group Update (Item 6.4)
(1) Transportation Working Group Meeting Update

The Transportation Working Group discussed
updating ATS policies, the annual AODA
Accessibility Event on December 3, 2021, and the
Grey Cup and the involvement of DARTS.

(Kilburn/McNeil)
That the verbal update from Shahan Aarron
respecting the Transportation Working Group
Meeting, be received.

CARRIED

(2) Transportation Working Group Meeting Notes
— November 23, 2021 (Item 6.4(a))

(Manzuk/Kemp)
That the Transportation Working Group Meeting
Notes of November 23, 2021, be received.
CARRIED
(v) Strategic Planning Working Group Update (Item 6.5)

No update.
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(f) STAFF PRESENTATIONS (Item 7)

(i) Accessible Transportation Services Update (Item
7.1)

Michelle Martin, Manager — Accessible Transportation
Services addressed Committee respecting updates to
Accessible Transportation Services (ATS) policies, with
aid of a presentation.

(Kemp/Cameron)
That the presentation respecting from updates to
Accessible Transportation Services (ATS) policies, be
received.

CARRIED

(Kemp/Cardno)

That, due to time constraints, the following items, be deferred to
the January 11, 2022 meeting of the Advisory Committee for
Persons with Disabilities:

(i) DISCUSSION ITEMS (Item 9)

(1) ACPD Research Proposal with CityLAB and McMaster
affiliates: Office for Community Engagement and the
Research Lab (Item 9.1)

(i) NOTICES OF MOTION (Item 11)

(1) Invitation to the City of Hamilton Chief of Police to
Discuss Topics of Interest to the Advisory Committee
for Persons with Disabilities Related to Police Services
(Item 11.1)
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(i) GENERAL ISSUES / OTHER BUSINESS (Item 12)

(1) Accessibility Complaints to the City of Hamilton (Item
12.1)

(2) Accessibility for Ontarians with Disabilities Act, 2005
(AODA) Update (Item 12.2)

(3) Presenters List for the Advisory Committee for Persons
with Disabilities (Item 12.3)

(4) Update on Presentation to All Advisory Committee
Meeting - Deferred from October 12, 2021 and
November 9, 2021 (Item 12.4)

CARRIED

(g) ADJOURNMENT (Item 14)

(Semkow/Cameron)

That there being no further business, the Advisory Committee

for Persons with Disabilities be adjourned at 6:26 p.m.
CARRIED

Respectfully submitted,

Aznive Mallett, Chair
Advisory Committee for
Persons with Disabilities

Carrie Mcintosh
Legislative Coordinator
Office of the City Clerk
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ACPD Proposal working with City Lab, and McMaster affiliated
Centre for Community Engagement and the Research Lab

Introduction and Background for ACPD Members:

Key information gaps and the need to ease access to a variety of
information resources in order to fulfill the ACPD mission to raise
awareness of the impacts of disabilities, and to identify issues and make
recommendations in order that the city of Hamilton prevents and eliminates
barriers (promoting inclusion) for persons with disabilities have been

recognized. (taken from Mission Statement)

It is important that ACPD work be based on solid evidence relevant to the
municipality and residents. It strengthens and supports the lived

experience of members of the committee.

Working group efforts have revealed a number of key information gaps as
well as a wealth of materials that can help inform current and on-going
work. Thus there is the need to better manage numerous documents,
reports and publications in order to ensure members of the committee and
related staff can access valuable resources supporting ACPD work.

To do so a related information management strategy will ensure regular
updates, formal and informal, from key organizations and City departments
that support evidence-based review, actions and relevant
recommendations. (repeat from the first part of the formal proposal

introduction)
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The Current Situation:
e Unique role of this sub-committee referencing multi-level government
policy and legislation,

e ACPD works across city departments which is challenging for
members and support staff to identify key staff and related
information resources.

¢ [nformation management supports evidence on the who, what,
where, when and how of issues and concerns both current and past.

e working Groups may be replicating efforts to seek supportive
information and resources

e Often information gaps are identified at ACPD meetings which slows
down action -sending work back to Working groups

e For example information that is current and consistent (across ACPD
work) is important. Such details involve:
- how many hamiltonians identify as disabled?

- proportion of those with disabilities that use a mobility device

- proportion of those with disabilities with invisible disabilities

- proportion of disabled living at or under the poverty line

- proportion of those with disabilities that have difficulties finding
appropriate housing

- proportion of those with disabilities that make use of H|SR paying
for each trip

- proportion of those with disabilities using the H|SR with a mobility
device ___ (further detail on canes, walkers, scooters etc.
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Reasons for Proposal:

- consider a database to manage ‘historic’ documents and material
resources was investigated by James but limitations discovered
paused the work.

- any data base would need to be outside of the Cities operation.

- expertise to assist such a project could include important access to
up-to-date information from different sources — census, SPRC and
key disability organizations would be helpful and with reseach
pieces brought together provid an information management
strategy for ACPD and it's working groups.

- ACPD and Working Groups frequently experience competing
priorities. Solid information helps identify and attend to the more
important issues.

- City Lab had presented to ACPD several times and was identified
as a valuable resource in obtaining outside expertise.
Discussions began with Jayne and Paula, virtually. A team
approach would be best.

- ACPD work would benefit from access to current information as
well as what has happened in the past - best-evidence approach

- Information management plays critical role in decision-making and
identifying priorities.

- Solid evidence that supports motions and proposals is important
when presenting to council as well as working with staff.

- lived experience is made more valuable when enriched with
empirical information/data (quantitative and qualitative, mixed
methods) on who, when, where and how many for example
experience what type of disability, related housing, transportation
and built environment issues
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- Many questions arise and are difficult to answer at working groups
and ACPD meetings. This results in time delays in accessing
information and resources. An online computer at face-to-face
meeting helped in the past.

- Different working groups at times repeat information gathering on
same or similar problems and concerns. The results can differ.

- committee work crosses multiple areas of expertise and Working
Groups must identify and contact those with valuable information
to attend and share and discuss information.

Shaping the Proposal:

After consultations and review of submission documents & procedures via
City Lab and McMaster affiliates (Centre for Community Engagement and
the Research Lab) it became clear that strong support for the proposal was
important and a team approach beneficial. The original proposal could be
broken into a group of small proposals or briefs allowing for many pieces to
be worked on at the same time. Research pieces would then come
together as an information management study or strategy. Since the
committee has minimal resources available, City Lab offered the
opportunity to partner with leading edge research and problem solving
expertise. This is work that the ACPD and members would otherwise be
unable to accomplish.

The Process: Proposals (brief) are presented to the Centre for Community
Engagement and the Research Lab according to their criteria and are
shaped more like a brief to be mutually refined according to their 5 step
work plan. These specific steps refine the proposal, desired outcomes,
research question(s) and timeline that allows them to match expert
researchers to the ACPD needs.
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Addendum 1 Jayne’s Background

| feel it may be helpful to give what | hope to be a brief summary of my background and
why it led me to develop this proposal to the ACPD.

| have a long and diverse work history with community faced organizations, largely not-
for-profit. This includes an early career in the museum field working on and with boards
and committees designing events and education programs.

My growing interest in the transfer of information and knowledge through education
roles combined with an interest in community development lead to higher education.

My Masters focused on work that began with an awareness of the need for an electronic
‘Red Book’ (local services resource guide) as well as the delivery of home health care
services (Home Care, CCACs) with evolving electronic technologies (mobile phones,
laptops, email and social media). Based on partnerships with a CCAC and service
providers in the development and completion of a pilot | was offered a PhD in the UK.

My Doctoral research captured lessons from a University- Community partnership
similar to City Lab that addressed the needs for and solution for an online tool to
support the capture and use of quality community-related health information. The
project was funded by the Deputy Prime Ministers Office and involved the City of
Brighton and Hove, 2 Universities, the National Health Service (NHS), the local
newspaper and a social media organization. My role was not as a technology expert but
to address the social conditions and constraints involved in such a project. At this time
Google was the only company working on a search engine that might be suitable for the
project. Costs and resources to achieve desired goals by way of a custom search
engine and database were very expensive and longevity was dubious. The projects
greatest benefits were the recognition of information resources and needs beyond
individual organizations and value of an information management strategy.

In my first months | realized the challenges the ACPD has with 4-5 working groups and
as noted below responsibilities to monitor several levels of legislation across city
jurisdictions. As is normal in such situations good information is key to informed
decision-making.

There is strong lived experience on the Committee but situating that within a larger
community picture of how many are impacted by what particular situation and practices
is harder to capture. This became particularly obvious in the Housing working group
with our team-effort, producing a Housing Guide. The value of working together, in
locating and making use of key information was invaluable. Moving the concept of a
up-to-date guide beyond paper was more difficult but we now have an on-line version
that achieves broader accessibility and reasonable ability to modify and keep it current.
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Over the last 7 years it has become clear that working groups have competing priorities
that frequently change for a variety of reasons. Some efforts overlap and while
members can share what is happening it is not always timely and helpful.
Unintentionally it can slow work with efforts to sort out any confusion or
misunderstandings at formal ACPD meetings. Examples are seen with motions and
proposals etc. Often it is key information that is missing and or a history of similar work
that must be sorted out.

The Housing working group also highlighted the value of archiving and being able
search valuable documents and reports such as that held by Mary Sinclair. At the
same time that historic documentation needs to be situated with current information that
together, provides a strong evidence-base upon which priorities can be confirmed and
good decisions can be made.

Addendum 2 Information Management

Information, as we know it today, includes both electronic and physical information.

Information is that which informs — the answer to a question of some kind. It is thus
related to data and knowledge,

In organizations, committees etc information management attends to the flows of
information. How decision-making is informed by available or missing information.

Data as “information has been translated into a form that is efficient for movement or
electronic processing, converted into binary digital form. Digital forms of information
lack contextual detail that analog retains.

Data in its most basic, standalone digital format does not provide information. But
when it's combined with other data or is manipulated in some way, such as a
database that’s when the organization derives value from the information — which
then leads to knowledge.

Data Management is a subset of Information Management. It comprises all disciplines
related to managing data and information as a valuable, organizational resource.
Specifically, it's the process of creating, obtaining, transforming, sharing, protecting,
documenting and preserving data. This often involves a data base and search tools.
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Draft for content review and possible submission to City Lab etc.
*Note: The attention is on content.
Spelling, grammar and formatting will be edited last.

ACPD Proposals with City Lab, and McMaster affiliated C
enter for Community Engagement and the Research Lab.

Introduction

The Advisory Committee for Persons with Disability (ACPD) has identified
key information gaps and the need to ease access to varied information
resources in order to fulfill it's mission to raise awareness of the impacts of
disabilities, and to identify issues and make recommendations in order that
the city of Hamilton prevents and eliminates barriers (promoting inclusion)
for persons with disabilities. Among City of Hamilton sub-committees the
ACPD has the unigue mandate to monitor |Provincial AODA legislation
pertaining to disabilities, accessibility and human rights. Thus the advisory
role of ACPD is related to policy and practices of the city and must be
based on solid evidence as well as the AODA, Building Code, Barrier-free
Guidelines, housing policy, education and service delivery and Human

Rights legislation.

A number of key information gaps have been identified as well as a wealth
of materials that inform current and on-going work. Thus there is the need
to manage numerous documents, reports and publications in order to
ensure members of the committee and related staff can access valuable
resources supporting their work. As well an information management

strategy would ensure regular updates, formal and informal, from key
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organizations and City departments that would support evidence-based

review and relevant recommendations.

After careful consideration and initial conversations with City Lab and their
McMaster partners; The Centre for Community Engagement and the
Research Lab the proposal has been broken into pieces that allow small
research projects that can inform an information management strategy,

potential data base and necessary Committee work.

It was recognized that a large amount of miscellaneous materials existed
but were unorganized and thus not very accessible for the committee to
utilize. This initiated an investigation by James Kemp into some type of
data base that could be searchable. As a result it was realized that
expertise to assist such a project, including equally important access to up-
to-date information from different sources — census, SPRC, and key
disability organizations would be helpful. City Lab had presented to ACPD
several times and was identified as a valuable resource to assist in tapping
University expertise and potentially developing appropriate partnerships of
value to both the committee and the city. The following is therefore a
group of individual proposals that can expedite the eventual development
of an information management strategy and data base solution for the
ACPD.

*Note for ACPD members: The research pieces are shaped in the style of a brief which
allows the flexibility the research partners look for in matching expertise to research
purpose. Related websites detail the submission process and steps leading to
completed work on behalf of a community partner. Any proposal pieces completed will
be of value. Itis anticipated that only a select number will be completed at first but

over time many might be achieved.
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Proposed Research Pieces - ACPD and it’s Working Groups for
McMaster City Lab, Community Engagement and Research Lab.

ACPD:

Purpose: Evaluate and advise on the management, retrieval and
knowledge transfer of  historic/archival material and relevant information
(reports, meeting notes etc.) to meet ACPD strategic planning and working
group needs. (* Worded to attract a variety of expertise)

Background: The ACPD committee has accumulated nearly two decades
of reports, minutes and miscellaneous related materials of mixed value to
ongoing committee work. There is a need to determine practices and
processes to manage these materials. While an electronic database with
search mechanisms may be a solution there is opportunity to explore the best
solution relevant to the mandate and work of the committee and its working
groups. Thus information flows, storage and retrieval methods can be
addressed.

1 Identify practices and possible tools that insure the ACPD has and
maintains up-to-date data regarding residents with disabilities. Determine
appropriate level of breakdown around type of dis-ability = ex: mobility -
wheel chair, walker, cane etc. sight, hearing, mental health, other

1b Recommend processes to ensure information is kept up to date and
shared appropriately.

2 To understand information management processes, conduct a Mapping
Exercise or Environmental Scan or Scope (method to be confirmed) of how
the ACPD engages with City Staff across differing departments. Make
recommendations to enhance communications and where appropriate
establish regular channels for the sharing of updates etc.

Audience: ACPD Sub-Committee

Timeline: long-term with some components achieved in 3 months. Key
pieces are tied to the following group of research pieces.
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Transportation:

Purpose: The following research pieces will inform the work of this ACPD Working

o

Group.

To better understand the

Environmental Scan or Scope or Mapping exercise (method to be confirmed)
capture numbers of users with disabilities taking HSR, and Accessible Transit
(Darts, taxi scrip) potentially capturing single use tickets and agencies that make
use of them and capture the range of disabilities utilizing varied transit.

This information may help inform ATS users in the future as well as aid
decisions by the HSR .

Provide a summary overview of key issues from staff and rider perspectives. To
be accomplished through a tool such as Mapping, or SWAT analysis (method to
be confirmed) (SWAT is strengths, weaknesses, Assets, Threats)

Environmental Scan or Scope (method to be confirmed) of training and
educational practices/policies used by the providers of accessible and HSR
transit with regard to passengers with disabilities. Method to capture when
where and how training is provided, especially with regard to new hires,
performance reviews, complaints and passenger needs (ex seat belts, ramp).
(method to be confirmed)

Audience: ACPD Working Group and Sub-Committee

Timeline: 3months plus based on research strategy and agreed objectives

10
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Built Environment Working Group:

Purpose: The following research pieces will inform the work of this ACPD
Working Group.

1 To better understand Barrier Free Guidelines, practices pertaining to those with
disabilities. Conduct a Review, SWAT analysis or Environmental Scan or Scope
(method to be confirmed)

This may involve interviews with City staff across City departments. The final
report should identify common issues as well as areas that need attention by
identifying gaps and weaknesses.

1b As a separate piece but tied to the above, capture specific details concerning

disabilities regarding the following:

- snow removal issues

- curb cuts at intersections but also leading into parking lots, bus stops and
parks

- Intersections — time to cross, role of lights and audible signals

- Issues pertaining to construction sites and plans to provide optional safe
accessibility during construction work. This may include development of a

system to alert residents of route changes (HSR, sidewalks, pathways etc)
that will be disrupted.

Audience: ACPD Working Group and Sub-Committee

Timeline: 3months plus based on research strategy and agreed objectives

Outreach Working Group:

Purpose: The following research pieces will inform the work of this ACPD Working
Group.

1 Prepare a report illustrating the views of City council, councillors and
appropriate staff on the role of the ACPD in order to determine strengths,
weaknesses and opportunities using methods such as a Mapping Exercise,
SWAT or Environmental Scan or Scope (to be confirmed) . This might include
a review of the new ACPD brochure, events such as round-tables, and the
calendar.

11
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2 Review the City Website regarding content pertaining to persons with dis-
abilities. Determine strengths, weaknesses and opportunities. Make
suggestions, recommendations regarding data to make public and potential
for educational initiatives. This may include relevant city organizations and
groups that play a role in accessibility for persons with dis-abilities.

3 Identify where there can be valuable work regarding education or learning
regarding dis-ability issues and accessibility. This may include city
departments that could jointly attend a session and or community groups and
organizations likely to partner with the city on related initiatives. Housing
providers would be an example of the last.

4 Emergency Aid for Mobility Devices — Conduct an updated Environmental
Scan or Scope of work to date by the ACPD and affiliated organizations
(Darts, ATS, and mobility services) Prepare and present recommendations
on progress and future actions.

5 Prepare an updatable list of community agencies most relevant to ACPD work and
aligned with current priorities.

Audience: ACPD Working Group and Sub-Committee

Timeline: 3months plus based on research strategy and agreed objectives

Housing:

Purpose: The following research pieces will inform the work of this ACPD Working
Group
Key subjects include: Housing for those with disabilities - RCFs, Rooming Houses,
Transitional Housing, Social Housing, RGI, Accessibility concerns related to
applications and tennant services, engagement.

1 Identify groups, organizations and researchers participating in advocacy or action
regarding the housing crisis in the city using methods such as Environmental
Scan or Scope by subject area (method to be confirmed).

1b Highlight, where valuable, differences by city region. This may align with Code
Red mapping. Identify key concerns such as affordable,

12
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RGI, subsidized, buildings built with mortgages that upon expiring can revert to
market rent or housing plus services goals.

2 Document key practices across the some 32 affordable/subsidized housing
providers in the city in consultation with appropriate city staff. Capture details of
the application process, wait list and wait-times, qualifications such as assets,
and specifically issues (to be fully determined) for those with disabilities seeking
housing.

3 Determine method to annually assess and update ACPD on number of
accessible housing units in the city and related vacancies. Develop a tool to
communicate number of units and their features related to accessibility for those
with varied disabilities. This may or may not take the form of a matrix (method to
be confirmed).

3b Determine a means to identify the number of individuals waiting for housing that
have identified themselves as disabled. This includes wait lists across housing
providers as well as the homeless, through the annual Homeless Count or other
methods to be determined.

4 Document relevant organizations and groups involved in transitional housing
possible using a Scan/ scope or Mapping exercise (method to be confirmed)
Likely to include: hospital placement staff, Home and community Care Support
Services (HNHB ), those involved in drug and alcohol treatment and mental
health as well as those dealing with homeless like HamSmart. Identify service
gaps linked to rehousing and homelessness for those with disabilities.

5 Determine method to capture organizational structures of housing providers
looking at key issues such as committees and tenant representation, participation
and related decision-making processes and service provision.

Audience: ACPD Working Group and Sub-Committee

Timeline: 3months plus based on research strategy and agreed objectives

13
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ITEM 11.1

CITY OF HAMILTON

MOTION

Advisory Committee for Persons with Disabilities: January 11, 2022
MOVED BY S. AARON . .1 iiiiitiiirr s ss s saa s sisa s s sa s s sasa s s s s s s snnsansasasnnsasnnsnrnns

8] 0@ )0 I =

Request from Corbin McBride for a Leave of Absence from the Advisory Committee
for Persons with Disabilities for a Duration of Three Months

WHEREAS, pursuant to the Advisory Committee Procedural Handbook, members of the
Committee who miss more than three meetings during their term without Committee
approval, may be subject to replacement on the Committee and may not be eligible for re-
appointment;

THEREFORE, BE IT RESOLVED:

That the request from Corbin McBride for a leave of absence from the Advisory Committee
for Persons with Disabilities for the duration of three months due to a scheduling conflict
with a post-secondary education class, be approved.
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ITEM 11.2

CITY OF HAMILTON

MOTION

Advisory Committee for Persons with Disabilities: January 11, 2022
MOVED BY J. KEMPP ..ttt iiiiiiiieiis cissrasssnansnissanssssans asanssannsssnsansasannssannsennnsnnnnnns

8] 0@ )0 I =

Authorization for the Housing Working Group of the Advisory Committee for Persons
with Disabilities to Correspond with CityHousing Hamilton to Request CityHousing
Hamilton Review their Policies Respecting Accessibility

WHEREAS, CityHousing Hamilton is the Housing Corporation responsible for providing
affordable housing in the City;

WHEREAS, in accordance with the Accessibility for Ontarians with Disabilities Act, 2005, it
is a requirement for public sector organizations to develop, implement and enforce
standards for accessibility to goods, services, facilities, employment, accommodation and
buildings, for persons with disabilities;

WHEREAS, the aim of the Accessibility for Ontarians with Disabilities Act, 2005, is to have a
fully accessible Ontario by 2025; and

THEREFORE, BE IT RESOLVED:

That the Advisory Committee for Persons with Disabilities respectfully requests that Council
authorize the Advisory Committee for Persons with Disabilities’ Housing Working Group to
correspond with CityHousing Hamilton to request CityHousing Hamilton review their policies
for compliance with the Accessibility for Ontarians with Disabilities Act, 2005.
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DRAFT

Tom Hunter,
CEO, CityHousing Hamilton

Re: Request that CityHousing Hamilton review their policies for compliance with
the Accessibility for Ontarians with Disabilities Act, 2005

Dear Mr. Hunter

My name is James Kemp and | am the Chair of the Advisory Committee for Persons
with Disabilities’ Housing Working Group.

At the January 11, 2022 ACPD meeting, a request was submitted to Council authorizing
the Housing Working Group to correspond with CityHousing Hamilton to request that
CityHousing Hamilton review their policies for compliance with the Accessibility for
Ontarians with Disabilities Act, 2005. This request was approved by Council at the
January 19, 2022, meeting.

Specifically, the Housing Working Group would like to discuss some of their concerns
and suggest solutions to improve conditions for all tenants.

Of patrticular note, we would like to discuss AODA policies with regards to:

Level AA compliance and Level AA Web Compliance.

Playground, picnic table, bench seating and accessible pathways installation.

Service counters.

Lobby seating.

Review of maintenance and construction plans to ensure accessibility despite

disruptions.

6. Review of Accessibility training policies for all employees, contractors and
volunteers.

7. Notice and bulletin boards accessible height requirement.

8. Review of notice of entry policy for disabled tenants.

9. Review of procedures regarding toxic chemicals and those with Multiple Chemical
Sensitivities.

10.Review of cleaning notices policy.

11. Accessible presentation policies regarding prospective tenants.

12.Review of self-serve kiosks and their accessibility.

13.Snow removal policies.

14.Review of Smoke Free policy with regards to Medical Marijuana. (This policy is still

waiting to be reviewed with Public Health. The pandemic has forced us to put it

aprwnNPRE
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aside until such time as CityHousing, the Housing Working Group and Public Health
can meet and discuss together.)

The Housing Working Group meets on the third Tuesday of every month at 10:00 a.m.
We look forward to meeting with you or your representatives in the future and are
hopeful that we can work together to ensure that housing is equitable, diverse and
inclusive for all citizens.

Thank you for your time and attention.

Sincerely,

James Kemp

ccC. Kate Mannen, Manager, Partnership Development & Support Services
Amanda Warren-Ritchie, Manager, Strategy & Quality Improvement
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11.3

CITY OF HAMILTON

MOTION

Advisory Committee for Persons with Disabilities: January 10, 2022

MOVED BY A. MALLET Tuutuiiie v s r s snre s s s s s sns s snm s en e

SECONDED BY .uuiuiiiiiiiiisiiisisi s s sss s s s s nnnnnns

Invitation to the City of Hamilton Chief of Police to Discuss Topics of
Interest to the Advisory Committee for Persons with Disabilities
Related to Police Services

WHEREAS, the Advisory Committee for Persons with Disabilities will
benefit from meeting with the City of Hamilton Chief of Police to discuss
topics of interest to the Advisory Committee for Persons with Disabilities
related to Police Services;

THEREFORE, BE IT RESOLVED:

That the City of Hamilton Chief of Police be invited to attend the March
2021 meeting (or earliest meeting thereafter) to discuss topics of interest
to the Advisory Committee for Persons with Disabilities related to Police
Services.
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