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City of Hamilton
AUDIT, FINANCE AND ADMINISTRATION COMMITTEE ADDENDUM

Meeting #:
Date:
Time:

Location:

22-016

September 22, 2022

9:30 a.m.

Council Chambers

Council Chambers, Hamilton City Hall
71 Main Street West

Angela McRae, Legislative Coordinator (905) 546-2424 ext. 5987

6. DELEGATION REQUESTS

*6.1. Karl Andrus, Hamilton Community Benefits Network, respecting Item 10.5 -
Governance Review Sub-Committee Report 22-004 (For today's meeting)

*6.2.  Taimur Qasim, respecting ltem 10.5 - Governance Review Sub-Committee Report

22-004 (For today's meeting)

9. PUBLIC HEARINGS / DELEGATIONS

9.1. Nicholas Morris, respecting an appeal of the City's decision regarding Claim #
061628 (Approved September 8, 2022)

*

a.  Staff Supporting Documentation - Nicholas Morris, respecting an appeal of

the City's decision regarding Claim #061628
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Submitted on Thursday, September 15, 2022 - 12:34pm Submitted by anonymous user:
162.158.126.184 Submitted values are:

==Committee Requested==
Committee: Audit, Finance & Administration Committee
Will you be delegating in person or virtually? In person (as of
May 30, 2022)
Will you be delegating via a pre-recorded video? No

==Requestor Information==
Name of Organization (if applicable): Hamilton Community Benefits
Network
Name of Individual: Karl Andrus
Preferred Pronoun:

Contact Number:
Email Address:
Mailing Address:

Reason(s) for delegation request: To speak to item - 10.5 -
Governance Review Sub-Committee Report 22-004 - September 9, 2022

Will you be requesting funds from the City? No
Will you be submitting a formal presentation? No
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Submitted on Wed, 09/21/2022 - 11:59
Submitted by: Anonymous
Submitted values are:

Committee Requested: Audit, Finance & Administration Committee

Will you be delegating in-person or virtually?
Virtually

Will you be delegating via a pre-recorded video?
No

Requestor Information:
Taimur Qasim

Preferred Pronoun
he/him

Reason(s) for delegation request
To support agenda item regarding governance committee report to AFNA committee.

Will you be requesting funds from the City?
No

Will you be submitting a formal presentation?
No
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Claim Letter Appeal — Morris Delegation, Audit, Finance & Administration Committee

Summary

The property owners experienced a sewer backup in their home on April 11, 2021. City
records indicate a call was received from the property owner on April 16™, days after the sewer
backup occurred at their property. The property owner had previously retained a private
plumber who was unable to restore the function of the lateral but issued an account to the
property owner for approximately $900.

In response to the call received from the property owner, the City arranged for a plumber to
attend on April 16", which plumber restored the service. There were no costs to the property
owner for the attendance of the City’s plumber, as the City bore the cost of $457 under its
Sewer Lateral Maintenance Program.

The costs of the private plumber retained by the property owner were not recoverable under
the SLM Program as the required information and supporting documentation was not supplied
to the City and the City retained its own contracted plumber to restore service at no cost to the
property owner. The claim received by Risk Management Services from the property owner
was investigated in consultation with staff from Public Works involved in the SLMP and it did
not meet criteria for reimbursement through RMS.

Homeowners are provided with full details of the Sewer Lateral Maintenance Program on the
City’s website. As per the following link: https://hamilton.ca/home-neighbourhood/house-
home/basement-flooding/sewer-lateral-management-program

The SLM Program permits one time inspection and maintenance arranged through the City at
no cost. Should the property owner wish to complete permanent repairs to the private property
owned portion of the sewer lateral, the property owner may be eligible for compensation of up
to $1,500 under conditions detailed as stated in the City of Hamilton Sewer and Drain By-law.


https://hamilton.ca/home-neighbourhood/house-home/basement-flooding/sewer-lateral-management-program
https://hamilton.ca/home-neighbourhood/house-home/basement-flooding/sewer-lateral-management-program
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