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OUR Vision: To be the best place in Canada to raise a child, promote innovation, engage citizens and provide diverse economic opportunities. 

OUR Mission: WE provide quality public service that contribute to a healthy, safe and prosperous community, in a sustainable manner. 

OUR Values: Accountability, Cost Consciousness, Equity, Excellence, Honesty, Innovation, Leadership, Respect and Teamwork. 

 Work Accommodation Performance Measures 
 
 
 Table:  Work Accommodation Activity 2011 to 2013 

 
 
 
 
 

 
 
 
 

 
 Table:  Overview of Work Accommodation Activity 2011 to 2013 

 
 

Table:  Waiting for Accommodation Placement at End of Year 2011 to 2013 
 
 
 
 
 
 
 

 
 

 

Employees starting 
work accommodation 

program 
(new cases) 

Employees in active 
work accommodation  
programs at year end 

(all cases) 

2011  504 205 

2012  435 170 

2013 374 160 

Year 

RTW 
full 

duties 
own 
job 

Perm 
Accom. 
own job 

Perm 
Accom. 
new job 

Accom. 
work no 
longer 

available 
or not 

suitable Recurrence Other 

Total 
cases 
closed 

2011 427 2 11 16 67 21 544 

2012 411 7 9 12 44 15 498 

2013 426 6 9 16 40 14 511 

Year 
Awaiting permanent 

accommodation 
Awaiting temporary 

accommodation 

2011 17 2 

2012 17 2 

2013 14 7 


