Inatructbons:

Appendix A to Report CS11038(a)

Fremch Language Services (FLS) Compliance Report for 201672017
Services & Respective Clauses

This saction Includes a list of different services for each ministry. Please compiete this tab by selecting the ones that your agency offers and by indicating at what clause each of the sendces ks at.
"Please add any oifser services thal are nod caplured in this 85t onder "Other (Jocated ar the bodiom of each fabke)
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Ministry of Children and Youth Services [MCYS)

Bino-Low WiSion Program

Selcl clausss

Iuat of Services :;ﬂ;mp "“":::tmm List of Services ::;nt;m{:p Mtw tnat
agency spples agency

Violencs agalnst W pport Ser Children and ¥outh af Risk {Child and ¥outh Mental Haalth)
|Ernen_aem=y-5nener SErVIcES [ ] Select clauss Mental Health Core Sendces:
Counseling Senices (] Sedact clause o Briaf Sendces (] Selact clawsse
Child Whnass Program ] Select clauss o CounsellingiTherapy Servces ] Select clauss
|Provincial Crisls Lines [ Select clauss o Crsis Services = Select classe
Transional Housing and Support Program (inc. other howsing Inflatves) [ Selact clausa o FamiyiCaragiver Skills Bullding and Support [} Selact clause
Ontarie Worka o Access Intake Sarvice Pianning O Select clause
Cniano Works = |5ent=e Clause o Intensive Treatment Services = Select clauss
|Developmantal Services o Serdos Coordination Procass (] Select classs
| Application Entity O Selact clauss o0 Spedalized Consulalicn/Assssment Sendces O Select classs
Spacialized Accomodation [ Select clauss o Targeted Praverntion = Select cause
| Adult Protective Senvices O Select clausa Miental Health and Addiclions Strategy
|Intesihve Swppedt to Residances [ Selact clausa o Tek-Menial Health Service O ISEH!{:I classa
|Host Family Reslidences ] Select clauss Speclalized Servicas
Suppotad Independent Living [ Select clauss Autism Services: - Select clauss
Canegiver Resplte Senvices and Support [ Select clauss o Autism Intervention Program = Select clauss
Commaunity Participation Services and Support [ Select clauss o School Support program ] Select classe
|Professional and Specialized Sendces [ Select clausa o Autism Resphe Sarvices = Select classe
|coordinabon Processes [ Selact clausa o Other Autism Supporis ] Selact clause
IP'a:Esp-urt Program O Select clauss o Applled Behawiour Analysls - based Services and Supports - Select clauss
|Empioyment Supports (ndeding vocational atemative sUppos) [ Select clauss Complex Special Neads (Indhvidual services and community enhancemsant) O Select clauss
Children’s Dewvelopmental Servicas ASD9 Enhanced Resphe Services O Select causs
|2250-9251 Group Living Suppons O Select clauss AS10 Sut of Home Respite Services O Select causs
|z252 chikren's Senvice Coordination — Select clauss AS511 Children's Access Mechanism = Selact classe
|9253 Behaviour Inbarvention 0 Sedact clausa Childran's Treatment Centres [ Selact classe
|=2254 In-Home Respite Support [ Selact clausa Child Protectonichild Welfars
|9255 Cul of Home Resphe Support O Select clauss Child Protection Core Ssrvices (CAS) O Sekect clause
|9255 AsseEsment & Counseling O Select clauss Commurnilly Capadty Intiatives (] Select clauss
|mtervencr and Intsrpreter services Aremative Dispute Resolution (Incl. abornginal ADR) ] Selact clauss
|imtervencr ana imterpreter services ] |sesect clausa “Youlh In Transton Program O Selact clauss
IEIJSP Early Laaming and Child Development — Eafly Years Community Support
|Ermioyment Assistanca [ Selact clausa Early Literacy Speclallsts [ Selact clause
|Emgioyment Supports [ Select clauss Infart Development Program ] Select clauss
Othar Student Mutrtion Program ] Select classs
|Pliease Igentty any other semdce(s) not Inchuded In the MCSS Bst Heartny Chibd Development Programs

[ Select clauss Heaithy Bables, Healthy Childran - Select causs

[ Select clause Infant Hearrg Frogram ] Selact clauss

[
O

Preschool Spesch and Languages Program

Selcl clausss




Ministry of Childrem and Youth Services (MCYS)
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Lzt of Sarvices
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Salect sarvics (=)
Select the clauss that
offersd by your i
ANSNCY

Youth Opportunittes Strategy

“Fouth Cutreach Worker Program

Selkect cawss

Empioyment and Mentoring for at RIsk ¥ ouih

Seklct clawsse

altarnative to Custody

Conferences - G0

Selkect cawss

Extrajudicial Measures

Seklct clawsse

Extrajudidal Sancilons

Select clakss

Hon-Resldental Attendance Cenbres

Select clakss

Restorative Justice

Select cakss

“outh In Palicing Iniiative

Selact clamss

“outh In Policing Iniiatve - Afer Schood

Select clawse

Community Partnerships

Community Parnerships

|Select dawse

Redntagration and Supportive Services

.ﬁﬂw wl’l‘lﬂﬂt Select clakss
Employment/Liteskiis Selact classe
Housing Suppost Selact classe

Redntegration and Supporiive Services Ciher

Select clakss

Strategy i Support Gang Involved Youth In Custody/Detention

Selkect cawss

Substance Ahuse

Select cakss

YASD Directed Counseling

Select clakss

Migntal Health and Spaclalized Servicas

Mental Health/Speclallzed Programming - Other

Select cawmss

Medical, Psychological Report (Arbicie 34)

Select cawmss

Intensive Suppart and Supenision Program (ISSP)

Select cawmss

Community Suppor Teams

Select cakss

“Wouth Mental Haalth Court ' Workar Program

Select cakss

Intensive Rehablitative Custady and Supendslion Order {IRCS) Program

00|00 0ol (Ooojoof oo (o (Oo0o]0ooo oo

Select clakss

Aborginal Servicas

Anoriginal Restorative Justica nlbatives (] Selact clauss
ADoriginal Extra|sdicial Measures (EIM) (YC1A sec. 4) O Selact clauss
ADoriginal Extra|udicial Sanclions (EJS) Program (YCJA sec. 10) [ Select clausss
Anariginal Atlendance Cantre O Selact clauss
.E.rnrlglrlﬂ Community Service OnderPersonal Sendce Onder (CSOPS0) (YCJA 42{2) () O Setect Came
Anoriginal Relniegralion and SUppoMive Sendces (] Selact clauss
Ancriginal Probation Services 0 Select case
ADoriginal Community Workers Ll Select cdause
cunt;d]rl Datantion

Open Detention & Cpen Custhody Select clakss

Sacure Detention & Secure Cestody

Selact clamss

Child and Youth Secure Treatment

J|o|d

Selkect clamse



Appendix A to Report CS11038(a)

Ministry of Children and Youth Services (MCYS) g

List of Sarvices ::;Btr-?nr;ﬁu{:' m":"'m.' that
agency

Ontarie Youth actien Plan

Gang Prevention / Intervention Programs - Select classs

Restorative Justice and Corflict Madiation (] Selaci classe

Siop Mow and Plan O Select classe

Youth Justice Family Workers (] Select classs

other

Walunieer Coondination [ Select classs

Deiention Placement (] Select classe
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French Language Services (FLS) Compliance Report for 2016/2017
Service Clause 2

Please complete this report when the service{s) offered by your agency is at Service Clause 2_
ORGANIZATION NAME: City of Hamilton-Ontario Works

SERVICE(S) DELIVERED:

Page 4 of 4

Current Capacity

Action Plan and Timeframes

EEEEITEE EE BT TR wET = FETAL {please describe your current capacity) (please provide information if the answer is ‘Mo or "Partly}
=] =] All staff offers a bilingual greeting: on woicemail, answering calls or
I A i both English and French? in person. Continue to use French Language service designated bilingual case
9 N Internal business processes cutline expectations which are managers in providing service.
reinforced by management
=] =] Internal signage is currently in place for the offer of French
Is interior signage available in French? Services at the 1550 Upper James street office.
Eilimgual instructions posted
= ] ,, R _ N , Exterior signage will be replaced signs as opporiunty oocurs
Is exterior signage available in French? Exterior sign at entry door identifies our designated French senace |4 ough mowes, damage, etc. (huge cost associated with replacing
office. signs).
O | Q2 2017. Investigate possible changes to the telephone gueue to
_ _ _ o _ ~ offer options in French; technical changes are required. City of
- 3
Is a recorded message available in English and French? General office fine is recorded in English_ by e to o : of ol tammdlre e -
will determine how OW calls can be streamiined into one call centre.
re by oo ces Lsed to ramsfor Fremch calle® = = Key sentence is utilized by our Intake Unit to redirect applicants to
h - French speaking staff.
o the oo vicos mvailabie in FremehT [ [ French speaking client requesting services in French ars linked o
ki counter services : French speaking staff.
(- — Local forms and Brochures are translated by professional service
3 i i 2
are professional translators used to ensure the quality of transiations? . ottt bl ey
Is gualified staff available to review French translations to ensure accuracy of translation? (- —_ See abowe.
Active Offe: - = Adl Formal material initiated by MOSS are distributed in French and _ - _ _ o _
" Are materials intended for public distribution awailable in French? English. Locally, we hawe transiated two brochurs ~How to Apply Continus to utilize MCSS material for public distribution and assess
- * > further local brochures for translation.
for OW™ and "OW Employment Sarvices™ into French.
Is French comespondence (letters and e-mails) answered in French? = — French correspondence is responded to in French_
Is your welbsite available in French? O — City of Hamilton website is only offered in English Q4-2018. Investigate adding Google translate to the web site and
add links to French Service Providers.
(- — Clients who identify as French speaking are given the option to be
i i »
Lare clients aware of available services in Fremch? rerrad v e OF oir desie g gy
We h. 46 identified FLS cases. Mo formal feedback ey b
Is client feedback on FLS obtained? O O e e = @ terms oSy == |@4-2016. Review FLS services for customer satisfaction
- B ; - - N B Intaks Unit staff warm transfer client to FLS Case Manger to
> O ] e
Is a formal mechanism in place to identify French-speaking clients at intake re the el e
e intake conducted in Frenchs [ [ Clients choosing to receive services in French are booked with the
- designated FLS Cass Manager.
EI EI Clients choosin, ar i i i i
- £ to receive services in French hawve their full intake
assessment conducted s
= nt et in French? interview and subsequent assessment completed in French.
= = Local forms and letters are transiated upon request. In addition,
‘F"e ’“c me resouress and tools developed and/or adapted to mest the needs of wes have translated two brochurs “How to SApply for OW® and 0w |Continue to transiate documents Upon reguest.
ancophones? Employment Services” into French
—_ [ An ngual staff has been tested for advanced proficiency imn
.Are services provided at the advanced or superior lewel of French proficiency? French language (both written and werball. The French language
staff has achieved advanced status in written and verbal French_
= = Two bilingual Case Managers for full service: responsible for |Increase French services by secking a qualined bilingual
Do you have an adequate numiber of positions responsible for the provision of FLS? full service in French. Current caseload of French Empiloyment counsellor, Intake Unit Staff and receptionist through
participants is 46 attrition
— —d ANl bilingual staff has been tesred for advanced proficiency in
Is staff assessed at the advanced or superior lewel of French proficiency? French language (both written and werbal]. The French language
staff has achieved advanced status in written and verbal French.
= [} T—— irected na -rs f—
Is a mechanism identified to support resclution of complaintsfissues pertaining to the Al complai are e o manag for review, response and
delivery of FLS? logzing. Bilingual PAanager assigned responsibility of rewviewing
N complaints received in French and to provide responss.
E; st:;fsand"ma:)ariimem receive trainingforientation on FLS legisliation, requirements and =] — ey [
Do board members receive training/orientation of FLS legislation, requirements and agency's = French Languags Services (CSL102E} report cutlining plans was
il B i a obligations? presented and accepted by Council in April 2011
Accountability Mechanisms an
Management Practices — — As City of Hamilton staff we are bound to utilize the corporate _ _
Is FLS included in performance appraisals of staff? Parformancs Accountability and Development Tool. This tool is ?"?"":e R E U L T EE T R D R T e LT IR S T UEE
generic to all City staff and does mot include FLS. -
Is FLS included in performance appraisals of management? — = — See abowe See above.
= (] Inrtermal Busi Process and i I-1 Available
on the intramet for all staff. Program Manager in OW coordinates a
_ ) _ o _ French Lansusge Service Internal Working Growup ©o maintain
=
Are quality assurance mechaniems in place to ensure the provision of quality FLS? e T e = e
Services (Housing and Child Cars) deliversd by the City of
Harmilton.
N - N - _ =] (=] WWe have identified bilingual POsSIGCons In the Intake UNIt, cass
e e e oS e
Rermnane ey -
= the life cycle of an OW case.
R R - FLS is discussed regularly for teams that hold the respomnsi Ty for [Q2-2016 Send reminder to other CWVV office sites to review FLS
>
Is FLS a standing item in management and team meetings? - [ e —— - — e = B0 our FLS designated office for service
Are you actively promoting, supporting and collaborating with partner agencies to support the (] O E’m:igd"'ﬂ' Caszhmin ::Sd'eetecz"ntl;mng ;‘:‘ntg :' ‘:hc’;jle‘":ee
provision of FLS in the community through strategic planning? [t e e <
Actively Promote Community (Are public forums andfor consultations offered in both English and French, with =
Collaboration and Strategic accompanying materials? Availlable upon request. Continue o have FLS staff attend OW initiated public forums.
Planning Are separate French consultations organized when applicable? — Available upon request_
Is feedback from Francophons community’stakeholders obtained, analy==d and integrated [ Bilimgual Managsr assigned rasponsibility of reviswing complaint

into the planning and development of services?

received, to provide response and consider for future planning and

development of services.

For Ministry Use Oy

Program Supervisor{s) Comments






