HAMILTON POLICE SERVICES BOARD

December 15, 2015

City of Hamilton

71 Main Street West
Hamilton, ON

L8P 4Y5

Mayor and Members of Council:

Board Members
Lloyd Ferguson, Chair

Madeleine Levy, Vice Chair

Re: Hamilton Police Service Monthly Report PSB 15-144

Fred Eisenberger
Walt Juchniewicz
Donald MacVicar

Stanley Tick
Terry Whitehead

Lois Morin, Administrator

Attached for your information and attention, please find copies of the Hamilton Police Service
Monthly Report for December 2015. This report highlights the following:

e Hamilton Police Service announces partnership with MedicAlert Foundation

Canada

If you any questions or concerns that may arise from these reports please do not hesitate to

contact me at the number below.

Sincerely,

o/ o

Lois Morin, Administrator
Hamilton Police Services Board

Attachment (1)

/lem

155 King William Street, PO Box 1060, LCD 1, Hamilton, ON L8N 4C1

Phone: 905-546-2727

Fax: 905-546-4720



HAMILTON POLICE SERVICES BOARD

- RECOMMENDATION -
DATE: 2015 December 11
REPORTTO: Chair and Members
Hamilton Police Services Board
FROM: Glenn De Caire
Chief of Police
SUBJECT: Harmilton Police Service Monthly Report
(PSB 15-144)

RECOMMENDATION:

That the Board direct the Administrator of the Board to refer this report, in its entirety,
to the City of Hamilton, for information.

éierm De Caire

Chief of Police

FINANCIAL / STAFFING / LEGAL IMPLICATIONS;
FINANCIAL - n/a
STAFFING- n/a
LEGAL - n/a
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BACKGROUND:

Hamilton Police Service announces parinership with MedicAlert Foundation Canada
4 Hamilton Police Service and MedicAlert Foundation
Canada, announced a new parinership on November
26, 2015 that will provide Hamilton Police with direct
access to personal and caregiver information relating to
some of Familton's most vulnerable citizens through
their MedicAlert ID bracelets. This will benefit citizens
who are prone to wandering away from their
environment regardless of age ~ children and adults
living with autism, seniors affected by dementia, and
others living with cognitive disorders.

In an emergency, this new service, called MedicAlert
Connect Protect, gives police officers direct 24-hour
access to a registered MedicAlert member’s photo,
identity and medical information through their MedicAlert ID. Connect Protect helps
officers conduct their search more efficiently, ensuring those who have gone missing
are reunited with their loved ones sooner.

The announcement marks the second paritnership of this kind in Canada and
demonstrates the growing desire for police services to unite innovative healthcare
technology and policing techniques in order to ensure that the commumity’s most
vulnerable people are protected.

“Many of us have witnessed firsthand the impact a wandering incident has upon the
community,” says Chief Glenn De Caire. “When one of our citizens goes missing,
whether it be an autistic child or senior living with dementia, it's imperative to equip
our officers with data in real time, Connect Protect does just this - providing those who
are most at risk of wandering, with a new level of protection. This partnership will help
us reunite our city’s most vulnerable with their loved ones in a more efficient and safe

manner.

“It’s critical that we're able to find people as quickly and efficiently as possible, both to
protect those most vulnerable and also to save palice resources,” explains Robert Ridge,
President and CEO of MedicAlert. “When someone wanders away, the stress and
worry on their families and caregivers is enormous, along with the fear and stress
experienced by the person themselves. Our partnerships with regional police services
protect vulnerable loved ones and provide peace of mind to families,. We are working
proactively to encourage all Canadian police agencies and first responders to follow
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Hamilton Police Service’s lead and work alongside MedicAlert to help speed up their
ability to get people home safely.”

The program works two (2) ways. Once registered with MedicAlert's membership
service plan, a person receives a body worn MedicAlert ID, in the form of a bracelet,
necklace, sports band or watch, which features a unique engraved MedicAlert ID
number. If this person wanders, their caregiver can call police with the ID number. Via
a link with MedicAlert’s up-to-date database, the officer can instantly access descriptive
information and even data about past wandering tendencies, helping locate the
wandering individual. Secondly, when a lost or non-communicative person is found
wearing their MedicAlert ID, police will be able to access MedicAlert’s database,
immediately identifying and reuniting them with their loved ones faster.

‘Wandering is one of the most high-risk behaviours experienced by our aging
population, especially in those who are aging with a cognitive impairment like
Alzheimer’s disease,” says Alzheimer Society of Hamilton Halton CEO, Mary Burnett.
“This new parinership between MedicAlert and the Hamilton Police Service will help
to mitigate the risks associated with wandering and help return disoriented individuals

safely home to their caregivers”.

For more information about MedicAlert and the MedicAlert Connect Protect service,
please visit: www.medicalert.ca/connectprotect.

GD:C. Martin
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