HAMILTON POLICE SERVICES BOARD

Board Members

Lloyd Ferguson, Chair
Madeleine Levy, Vice Chair
Fred Eisenberger

Walt Juchniewicz

Donald MacVicar

Stanley Tick

Terry Whitehead

Lois Morin, Administrator

March 2, 2016

City of Hamilton

71 Main Street West
Hamilton, ON

L8P 4Y5

Mayor and Members of Council:

Re: Hamilton Police Service Monthly Report (PSB 16-027)

Attached for your information and attention, please find copies of the Hamilton Police Service
Monthly Report for February 2016. This report highlights the following:

e Hamilton Police launch Text with 911 Service for Deaf, Deafened, Hard of
Hearing Community Members, as well as Speech Impaired Persons (DHHSI)

o Doctor Sergeant Jo-Ann Savoie

If you any questions or concerns that may arise from these reports please do not hesitate to
contact me at the number below.

Sincerely,

o LU

Lois Morin, Administrator
Hamilton Police Services Board

Attachment (1)

llem

155 King William Street, PO Box 1060, LCD 1, Hamilton, ON L8N 4C1 Phone: 905-546-2727 Fax: 905-546-4720



HAMILTON POLICE SERVICES BOARD

- RECOMMENDATION -
DATE: 2016 February 25
REPORT TO: Chair and Members
Hamilton Police Services Board
FROM: Eric Girt
Acting Chief of Police
SUBJECT: Hamilton Police Service Monthly Report
(PSB 16-027)

RECOMMENDATION:

'I'hattheBoarddirectﬂleAdnﬂtﬂsh-atorofﬂleBoardtoreferﬂﬁsreport,hIitsmﬂrety,
to the City of Hamilton, for information.

i M N
Eric Girt
Acting Chief of Police

FINANCIAL / STAFFING / LEGAL IMPLICATIONS:

FINANCIAL - n/a
STAFFING- n/a
LEGAL - n/a
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BACKGROLIND:

HamﬂtonPoHcehunchTextwittherviceforDeaf,Deafened,HudofHeaﬂng
Community Members, as well as Speech Impaired Persons (DHHSI)

Hand]tonresidemswhoareDmf,DeafenedorHardofHeaﬁngwiﬂnowheableto
conmmﬁcatewithHanﬁlumPoHceviatextmessagewhmtheydmmlinan
emergency.ndsmnmmﬁcaﬂmenhmcemantwﬂlalsobeavaﬂabletocomnmrﬂty

mmbmwiﬂlaspeechinq:airmmtmquiﬂngﬁﬂsserviee.

LamdiedlmuuyZB,MIGatﬂleHamﬂthoHceCmmnﬂcaﬁmsBrmdxﬂte
wireless-based service lets a 911 operator know that a Deaf, Deafened or Hard of
Heaﬂnguﬂerneedsbmunﬂcateuaingteﬁnmssagingratherﬂmnbyvoice.

TlﬂsnewserviceisonlyavaﬂabletopemmswhoareDeaLDeafmedorHardof
Hearhg,asweﬂaspersmswhohaveaspeechimpairmmtreqmﬂngﬂﬂaservice.

Pm-mgishaﬁmwﬁhawirdesssavieeproﬂderisaprmeqﬁdtewmﬂﬂssuvioe.
Qneemgistemd,ﬂxecaﬂuwﬂbeabhmdiawllmdcmversewithanemergencymﬂ

operator via text,

In an emergency, those who have the service will dial 911 as if making a voice call and
will then be able to communicate with a 911 operator via text message.

Whmﬂmemergmcyoperamrmueives&mﬂlvoicecaﬂ,apmmptwﬂlappearmﬂw
scremadvidngﬂ:atﬂlecaﬂerisaregistemdD}HiSImembermdﬂxmate:d
conversation will be initiated.

HamﬂthoHcemmu:ﬁcaﬁmsoperabmhaverecdvedhaﬁhgmﬂmnewsystem
toensureas&eanﬂinedpronesswhmemergmcycansarecompletedbym

TexﬁngdirecﬂymﬂlisnotmopﬁmforeiﬂterﬂtemgisteredDHHSImemberm
anyone from the wider cellular community. The text will not reach an emergency
servicesoperatorinthatway(ifyoutext911,youwi]1receiveanautomatedtext

message).

For more information about Text with 9-1-1 in Canada and how to register, visit
www.textwith911.ca
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Doctor Sergeant Jo-Ann Savoie
Afheraﬂv&yeucmmﬂﬁnmtthatsawaweeklycmmﬁtmntofsohoursofmseardy
dassﬁmeandsmdy,SgL]o-ArmSavoieisnowDocmrSavoiehavhgjusteameda
Doctorate in Business Administration, with Honours, from Walden University in the
United States ;q*dfwas ’hwc!?d’magmduaﬁmeeremonym January 30, 2016.

[ L s e 4.

W;fé In her 20% year of policing, Sgt. Savoie is the Executive
a4 Officer to the Deputy Chiefs, Her work assignments
have included Acting Staff Sergeant of Community
Mobilization, Youth Com'dinator,deeManage:, Patrol
Supervisar, Divisional Detective and Recruiter.

Her education journey began with a Bachelor of Arts
Degree fram the University of Western Ontario, Masters
-\ of Aris degree from Rayal Roads University, Risk
7| Management Certificate from McMaster University and
Y| then on to Walden for her doctorate,

| “After finishing my Masters in 2009, six (6) months later
* Istill had the ‘bug’ so I jumped in”, said Dr, Savoie,
Skills Women Bring to the Position of Chief of Police is the
title of her doctoral study. I¥'s a multiple case study that

ot L S [ usedacmneptualframeworkthatmmdﬂledual
lensesofh'maformaﬁomlleaderslﬁpanddainggenderﬂteory. It was in 1994 that
Canada had its first female police chief, Since then, 13 women have become police
chiefs; six (6) have retired and seven (7) are current serving,

oo s

“It's not a glass-ceiling study,” said Dr. Savoie. “It's about leadership skills and the skill
sets needed to be competitive. The exciting thing is that I was able to interview all 13
women who have held the pesition of Chief of Police in Canada.”

Coding and analyzing the interviewee's responses showed three (3) underlying themes
that the participants considered mandatory for the position of Chief of Police: higher
education, political and business acumen and effective interpersonal skills,

The research is ground-breaking as none had been done previously in this area.
Recognizing this, Jo-Ann’s Chair, Dr, Carol-Anne Faint has nominated her doctoral
study for the prestigious Frank Dilley Award for Outstanding Doctoral Study which is
bestowed upon a Walden student whose doctoral study is judged as meeting the
highest standards of academic excellence. And so far so good. She has made it through
the preliminary round and her research is now being fully considered.
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Almgwiﬂlherobviousconmﬁanttocmﬂrmoushamh;g,Jo-A:mahohasapasaim
forlawenforcemmtandthecomnunﬁty. For the past six (6) years, Jo-Ann has served
as President of Ontario Women in Law Enforcement, OWLE. Additionally, she was the
FundraisingChahofWﬂBtﬂ]d,ﬂleWomenhlawHabitatforHtmmﬂtyHanﬁhm
projectwhichraised$250,000andsaw1umdredsofwomenandmmmlaw
enforceme:uauossﬂmaﬂobuﬂdaﬂabitathmefmafanﬂlyhneedmehmwas
completedinDecemberZOlSandthekeyhmmdovertoﬂmfamﬂyjnstbefme
Chﬁshms.ImA:malsosmedwimﬂteCmadimArmedFmees&omww-ZOO?asa

Regervist, retiring at the rank of Major.
Congratulations to Doctor Sergeant Savoie for this remarkable achievement,
EG/C. Martin
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