
7.3 

CITY OF HAMILTON 

MOTION 

Council Date: June 8, 2016 

MOVED BY COUNCILLOR  S. MERULLA…………….…………..………….. 
 

SECONDED BY COUNCILLOR …………………..…………………………… 
 
311 Non-Emergency Line 
 
a) That staff be directed to research the concept of a 311 Non-Emergency 

Information Line which would relieve pressure on the 911 Emergency lines; and 
 
b) That staff report back to Emergency and Community Services Committee as 

soon as possible with appropriate recommendations. 
 


