
Pilon, Janet

Subject: Today's Rapid Transit Announcement / Airport to Waterfront Question

From: Barb Ontario Canada
Sent: February-02-17 3:13 PM
To: Whitehead, Terry; HSR Customer Service; Office of the Mayor; HSR Customer Service
Subject: Today's Rapid Transit Announcement / Airport to Waterfront Question

SO just exactly how does this route differ from what we already have ?

It's called the #20 bus from Hamilton Airport to Hamilton Waterfront and back. It is rapid transit, as it doesn't stop at every bus stop
on its way to the downtown and to the waterfront. I use it frequently.

SADLY, it has NEVER run on weekends or on holidays; Very strange, since that's when a lot of people would like to get to the
waterfront or to see the airport area, etc.

I'm very puzzled. It seems to me that the proposed LRT Rapid Transit
Bus would simply amount to what we already have (?) Also, the present service (airport to
waterfront) also gi es Mount Hope a teeny bit of HSR coverage; that is welcomed but
certainly could be improved of course.

Barb Baker
a 100% HSR BUS USER in Hamilton.;
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