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Council Direction: 
 
At the December 7, 2016, General Issues Committee, Corporate Services staff was 
directed to request that Horizon Utilities provide a summary report on their credit service 
disconnection policy.    
 
Information: 
 
Appendix “A” to Report FCS17061 provides information that Horizon Utilities (now 
known as Alectra Utilities) provided in response to the aforementioned Council direction. 
 
This Information Report addresses the matter respecting Horizon Utilities’ disconnection 
policy and can be removed from the General Issues Committee Outstanding Business 
List. 
 
Appendices and Schedules Attached 
 
Appendix “A” – Horizon Utilities Process re Service Disconnection for Non-Payment 
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