
November 20, 2017 

Ms. Donna Cripps 

Chief Executive Officer 

OFFICE OF THE MAYOR 

CITY OF HAMILTON 

Hamilton Niagara Haldimand Brant Local Health Integration Network 

264 Main Street East 

Grimsby, ON L3M 1 PB 

I am writing to you today - Transgender Day of Remembrance, a day memorializing 

trans and gender-diverse people murdered because of transphobia - to ask for your 

advice and assistance in eliminating the inequity that is experienced by trans and 

gender-diverse people in local health care, and in building Hamilton's capacity to 

provide them with high-quality health care. Giblon and Bauer (2017) report that as of 

2016, an estimated 200,000 trans adults are living in Canada, and 77,000 are living in 

Ontario. This number does not include the growing number of youth under the age of 18 

who are identifying as trans or gender-diverse. In Ontario, evidence that trans people 

face systemic barriers to equitable health care has been building since the 2009 

TransPulse Project, which completed research with almost 450 trans Ontarians. For 

example, TransPulse data reveals that over 43% of trans Ontarians had an unmet 

health care need in the past year (Giblon & Bauer, 2017, p.1 ). Reasons for unmet 

needs include: lack of access to local services resulting in long waitlists, knowledge 

gaps among health care providers (HCPs), and stigma and discrimination against trans 

and gender-diverse people. Despite the lack of Hamilton-specific demographic data, the 

local need for support and services is evident. 

An example that illustrates these unmet needs in Hamilton is that trans individuals must 

travel to another city for services. Quest Community Health Centre in St. Catharines is 

overwhelmed by the number of trans people seeking health care and has closed its 

waiting list as a result. Patients are being forced to wait a year for an intake 

appointment. This poses a serious problem; trans individuals who want to proceed with 

medical transitioning but do not have a HCP are at highest risk for suicide ideation, 

attempt, and completion (Bauer, Pyne, Francino & Hammond, 2013). The majority of 

patients accessing Quest are travelling to St. Catharines from Hamilton-often at great 
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