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Our Citizen Survey 41

January 15 - February 4,2018

Your thoughts. Our Action
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Survey

Methodology
• Survey developed and analyzed in-house

• Survey delivered by third party via randomized
phone calls
• 550 phone respondents

(from 20,284 calls)

• Online survey links on City s website
• 1,307 online respondents



Focusing on In-sourcing  



Quality of
. Citv Services

Hamilton

Survey Focus Areas  

Also

• Preferred method for
communicating with
City of Hamilton

• Experience and satisfaction
with contacting the City

• Ways the City can improve
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Satisfaction with Life  
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Phone Survey

Quality of Life  
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Services Included in Survey  

• Animal Services

• Building Permits

• By-law Enforcement

• Cemetery

• Child Care Services

• Culture

• Drinking Water

• Emergency Management

• Fire Department

• HSR Buses

• Legislative Services and
Records Information

• Libraries, Bookmobiles

• Paramedic Services

• Parks and Open Space

• Police Services

• Public Health

• Recreation

• Roads and sidewalks

• Services for Seniors

• Snow Plowing and Salting

• Social Services

• Storm Water Management

• Tourism

• Traffic Flow, Roadway Safety

• Waste Management

• Waste Water Management
15



Overall satisfaction with City Services 41

Phone Survey



Overall satisfaction with City Services
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Services Most Rated Excellent, Very Good, Good  1
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Services Most Rated Poor
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Themed Written Comments
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Contact with the City  1
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Experiences with the Cijyh4 
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Resident Preferences
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Preference: Receiving Information from the City  
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Phone Survey

Hamilton

Connecting to Our Vision
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QUESTIONS?


