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Council Direction:

By-law 09-227 (Whistleblower By-law), Section 19 — Responsibility of the Director of
Audit Services requires a quarterly report for, in the aggregate, on the number, nature

and outcome of disclosures of serious wrongdoing made under this By-law.

Information:

A standard process has been implemented by the Audit Services Division for the

implementation of forms, procedures and document storage relating to the

administration of the Whistleblower By-law.

This Information Report contains information about the number, nature and outcome of
disclosures relating to By-law 09-227 for Q2 2018 (April — June 2018) along with

historical information.

Number and Nature of Disclosures in 2018

Categories
Timeline Staff Inquiry Whistleblower External Inquiry Total Intake
Q1 (Jan. — Mar.) 0 0 0 0
Q2 (Apr. —Jun.) 0 0 1 1

Total Intake Volume in 2018 (January — June): 1
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Nature and Outcomes

Q2: There was one intake activity in Q2 2018.

Number and Nature of Disclosures from 2010 — 2018

Categories
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The total volume from 2010 — 2018 (to June 30) for Whistleblower Intake activity was 29
items. These sustained low volumes for an organization the size of the City of Hamilton,
with almost 8,000 employees, in comparison with other cities may indicate a need for

further action to ensure employees are comfortable with reporting concerns.

On June 25, 2018, the Audit, Finance and Administration Committee approved the
Director of Audit Services to implement a Fraud and Waste Hotline with intake
performed by an independent third party as part of a three-year pilot project. Once the

Hotline is implemented, intake activity will be incorporated into the quarterly

whistleblower information update reports.
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