
Original Equipment Manufacturer (OEM) and Licensed Distributors of EFFM Equipment 

Vendor Name Manufacturer Distributor Service
/ 

Parts 

Support Goods and 
Services 

Standardization 
Rationale 
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Daktronics 
Canada, C/O 
914050, PO Box 
4090 Stn A, 
Toronto, ON 
M5W 0E9 

X X X Technical support, 
maintenance, repair 
and parts supplier of 
the Daktronics video 
scoreboard at Tim 
Horton’s Field.   

The video scoreboard at 
Tim Hortons Field was 
manufactured by 
Daktronics Canada. A 
technician from Daktronics 
is required to be on site to 
operate every high level 
event to trouble shoot any 
malfunction’s that may 
occur during the event.  

$30,000 

Siemens 
Canada Limited, 
Building 
Technologies 
Division, 1577 
North Service 
Road East, 
Oakville On, 
L6H 0H6 

X X X Technical support, 
maintenance, repair 
and parts supplier of 
the Siemens 
building automation 
systems (BAS) at 
EFFM managed 
facilities. 

Siemens Canada Limited 
is the OEM of the Building 
Automation System.  The 
equipment is proprietary to 
Siemens Canada Limited 
& they are the sole 
supplier of technical 
support, maintenance, 
repair & parts to this 
equipment. 

$50,000 

Volante 
Software Inc. 
49 Coldwater 
Road 
North York, ON 
M3B 1Y8 

X X X Point of Sales 
(POS) equipment 
support, 
maintenance repair 
and parts for 
systems installed at 
Tim Horton’s Field. 

Volante Software Inc. is 
the OEM & proprietary 
owner of the licensed 
software of the POS 
equipment at Tim Horton’s 
Field. They are the sole 
supplier of equipment 
support, maintenance 
repair & parts for this 
equipment. 

$10,000 
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Honeywell 
Limited, P.O. 
Box 9370, 
Toronto, ON 
M4W 3M2 

X X X Technical support, 
maintenance, 
repairs and parts of 
the BAS system at 
various EFFM 
managed locations 
in the City of 
Hamilton that are 
proprietary to 
Honeywell.  

Honeywell Limited is the 
OEM and proprietary 
supplier of technical 
support, maintenance, 
repair and parts to these 
BAS systems. 

$25,000 

Engineered Air X X X Technical support, 
maintenance, 
repairs and parts to 
service existing 
Engineered Air 
manufactured 
heating, air 
conditioning, 
refrigeration 
equipment, at a 
number of facilities 
but not all.

Engineered Air is the OEM 
for this equipment and 
technical support, 
maintenance, repairs and 
parts are only available 
thru Engineered Air. 

 $10,000 

Dectron X X X Technical support, 
maintenance, 
repairs and parts to 
service existing 
dehumidification 
units. 

Dectron is the OEM for this 
equipment and parts and 
service are only available 
thru Dectron. 

  $10,000 
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HTS 
Engineering 

X X X Technical support, 
maintenance, 
repairs and parts to 
service existing 
Daikin roof top air 
conditioning units 

HTS Engineering is the 
exclusive manufacturer’s 
agent/distributor for Daikin 
in Ontario.  HTS 
Engineering is the sole 
provider of technical 
support, maintenance, 
repairs and parts for the 
Daikin roof top air 
conditioning units. 

 $10,000 

Trane Canada X X X Technical support, 
maintenance, 
repairs & parts to 
service existing 
Trane manufactured 
HVAC & BAS 
equipment at 
various EFFM 
managed locations 
in the City of 
Hamilton. 

Trane Canada is the OEM 
for this equipment and 
technical support, 
maintenance, repairs and 
parts are only available 
thru Trane Canada. 

 $10,000 
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Johnson 
Controls Limited 

X X X Technical support, 
maintenance, 
repairs and parts 
supplier of the 
building automation 
systems (BAS) at 
various EFFM 
managed locations 
in the City of 
Hamilton that are 
proprietary to 
Johnson Controls 
Limited. 

Johnson Controls Limited 
is the OEM and proprietary 
supplier of technical 
support, maintenance, 
repair and parts to these 
BAS systems. 

$35,000 

Airon Group of 
Companies 

X X X Technical support, 
maintenance, 
repairs and parts 
supplier of the 
building automation 
systems (BAS) at 
various EFFM 
managed locations 
in the City of 
Hamilton that are 
proprietary to Airon 
Group of 
Companies.   

Airon Group of Companies 
is the OEM and proprietary 
supplier of technical 
support, maintenance, 
repair and parts to these 
BAS systems. 

 $10,000 
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