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CITY OF HAMILTON
MOTION

General Issues Committee: January 25, 2019

MOVED BY COUNCILLOR L. FERGUSON......ciieiieiinieiiiiiiiiieiieec s s s nec s nenm e

SECONDED BY MAYOR / COUNCILLOR.......cciiiiiirirn e e

Review of the Service Delivery Model for Accessible Transit

WHEREAS, the Disabled and Aged Regional Transit System (DARTS) provides paratransit
service for people with disabilities on behalf of the City of Hamilton, through a Master
Operational Agreement;

WHEREAS, the number of trips per year continues to rise, causing an increase in costs; and,

WHEREAS, it is desirable from a continuous improvement perspective to review the available
options for the delivery of paratransit service in the City of Hamilton;

THEREFORE, BE IT RESOLVED:
That staff be directed to review the service delivery model for accessible transit and report back

to Public Works Committee with possible options for future models to maximize cost efficiency
and optimize service delivery.



