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The City of Hamilton uses the Our Citizen Survey to understand the needs and perceptions
of Hamiltonians and to identify areas for improvement in City service delivery, quality of life

and wellbeing.
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Services with highest ratings
(% rating service excellent, very good or good)
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Fire Libraries Paramedics
Services with lowest ratings
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Services rated as poor by more than 20% of respondents
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§& 33%, Overall positive experience
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am &7 % Staff are knowledgeable

a 88% Staff are courteous

79% Received timely response

QQ 30% Question was answered

Note: This infographic is based on results collected from a telephone survey.
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