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INFORMATION REPORT

Hamilton
TO: Chair and Members
Audit, Finance and Administration Committee
COMMITTEE DATE: June 6, 2019

SUBJECT/REPORT NO: | 2018 Provincial Offences Administration Annual

(FCS19011) (City Wide)

Report

WARD(S) AFFECTED: | City Wide

PREPARED BY: Wendy Mason (905) 546-2424 Ext. 5178

SIGNATURE:

SUBMITTED BY: Cindy Mercanti

Director, Customer Service and POA
Corporate Services Department

COUNCIL DIRECTION

Not Applicable.

INFORMATION

The 2018 Annual Report, attached to Report FCS19011 as Appendix “A”, is a summary that
highlights the activities and operations of the Provincial Offences Administration (POA)

throughout the year.

It is provided every year and includes a performance snap shot,

summary of financial results, overview of achievements for the previous year and insight into
the coming year’s strategic initiatives.

APPENDICES AND SCHEDULES ATTACHED

Appendix “A” — 2018 Provincial Offences Administration Annual Report

WM/dt

OUR Vision: To be the best place to raise a child and age successfully.

OUR Mission: To provide high quality cost conscious public services that contribute to a healthy,

OUR Culture: Collective Ownership, Steadfast Integrity, Courageous Change, Sensational Service,

safe and prosperous community, in a sustainable manner.

Engaged Empowered Employees.
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