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Project History Timelines

Annual downtown employment 
survey

2010–2012

Annual employment survey 
extended city-wide

2 area surveys occurring 
simultaneously

2013

Create a stable employment 
data file for extended survey

Stand-alone data files using MS 
Access and GeoMedia 
notebooks

2013–2015

Attempt made to update 
software and hardware delayed 
to following year; however a 
significant change made to file 
access

2016

Lighter Dell Latitude tablets 
replaced notebooks

Introduction of ESRI Collector 
App in 2017, one shared 
datafile

2017–2018

Collector App and Desktop 
editor in place for pending 
surveys

2019



Project Preparation Highlights, 2019

 February Request potential summer student applicants from HR 

Request IT to place phones and tablets online

 March Screen and interview applicants

Create current employment file for  IT to load

Run Windows and software updates on phones and tablets

Complete student interviews and hire candidates

 April Obtain all necessary student paperwork and forward to HR

Process and test usernames, ID photos and access cards 

Test employment file and commence User Manual updates

 April 29th Students’ first week includes orientation and training

 May 6th Employment Survey Launch Date



Questionnaire

Location and StructureLocation and Structure

Business NameBusiness Name

Description and Activity of the BusinessDescription and Activity of the Business

Employment ValuesEmployment Values

Employment IndicatorsEmployment Indicators

Contact informationContact information

CommentsComments



Methods to Complete Survey

Student Surveyor Site Visit

Corporate Calls

Call 

905-546-2424

x1292

Mail

Drop Off Form Email

Fax

Online



City of Hamilton

Legend

Survey Area



Surveyor Desktop Editor App



Employment Data Records by Surveyor



Premature Employment 2019 Totals
Employment and Employment Percentage by Industry, City of Hamilton, 2016 -

2016 % 2017 % 2018 % To Date 2019 GAP

Agriculture, forestry, fishing and hunting 245 0.1% 250 0.1% 335 0.2% 191 -144

Mining, quarrying, and oil and gas extraction 230 0.1% 215 0.1% 220 0.1% 71 -149

Utilities 605 0.3% 570 0.3% 580 0.3% 184 -396

Construction 6,530 3.1% 6,395 3.0% 6,660 3.1% 3,226 -3,434

Manufacturing 27,250 12.8% 26,895 12.5% 26,960 12.5% 9,008 -17,952

Wholesale trade 5,300 2.5% 5,100 2.4% 5,700 2.6% 2,431 -3,269

Retail trade 26,890 12.7% 28,365 13.1% 27,075 12.5% 10,087 -16,988

Transportation and warehousing 6,440 3.0% 7,370 3.4% 7,680 3.6% 2,959 -4,721

Information and cultural industries 3,095 1.5% 2,825 1.3% 2,930 1.4% 1,155 -1,775

Finance and insurance 5,810 2.7% 5,420 2.5% 5,720 2.6% 2,029 -3,691

Real estate and rental and leasing 4,525 2.1% 3,605 1.7% 3,815 1.8% 1,191 -2,624

Professional, scientific and technical services 9,525 4.5% 10,275 4.8% 10,725 5.0% 3,925 -6,800

Management of companies and enterprises 1,240 0.6% 860 0.4% 540 0.2% 28 -512

Administrative and support, waste management and remediation services 7,270 3.4% 6,100 2.8% 6,620 3.1% 1,954 -4,666

Educational services 27,290 12.8% 28,430 13.2% 23,705 11.0% 1,067 -22,638

Health care and social assistance 38,790 18.3% 38,355 17.8% 41,975 19.4% 24,317 -17,658

Arts, entertainment and recreation 5,940 2.8% 6,025 2.8% 6,160 2.9% 2,610 -3,550

Accommodation and food services 16,860 7.9% 19,285 8.9% 18,305 8.5% 5,714 -12,591

Other services (except public administration) 9,490 4.5% 9,905 4.6% 10,285 4.8% 3,500 -6,785

Public administration 9,220 4.3% 9,640 4.5% 10,065 4.7% 4,680 -5,385

Total 212,545 100.0% 215,880 100.0% 216,050 100.0% 80,327 -135,723



Business Improvement Area Dashboard



Metrics

New Business

Closures

Square Footage

Space Usage

Since Duration



Progress To-Date

 Working in Employment Land areas and Urban Growth Centre

 40% of all locations have been visited, many pending follow-ups

 On-going attribute checks in place

 Blanchard office towers

 Estimate 1/3 of corporate employment has been obtained

 Jackson Square visits begin today

 Limeridge Mall visits begin June 17th 

 Eastgate Square pending

 Hamilton Airport pending

 Hamilton Port Authority pending



Challenges
Technology

Resources

Perception

Accessibility

Timing

Self employed 
and mobile 
businesses

Changes of 
employment 

tracking

Weather



Questions 
and/or 
Comments



Thank You


