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Theatre Aquarius Audience Accessibility Project:

A SEASON OF CHANGE

For the second year in a row, Theatre Aquarius audiences are 

returning to find that a transformation has taken place within our 

theatre centre. 

In 2018, after many years of planning, fundraising and execution, we 

have brought our Audience Accessibility Project to a successful 

conclusion.  The goal of this project is to ensure barrier-free access 

If you are a regular theatre-goer, you will know that the transformation that you see 

today has been a work in progress for some time. Patrons who joined us for the “Comedy 

of Errors” or “Mamma Mia” may remember our lobby as a construction zone. We hope 

that you will agree that the results have been worth the wait.

and full participation to all members of the community, 

regardless of physical ability. As our population ages, there 

is no doubt that standards for accessibility will continue to 

evolve, and that the demand for fully accessible facilities 

will only increase. While we embrace this challenge, it was 

clear that changing standards in the years since our facility 

opened had left us with a long way to go to provide the kind 

of fully accessible service that our patrons deserve. Thanks 

to the hard work and generosity of many in our community, 

we have been able to fully realize that vision.

D O F A S C O  C E N T R E  F O R  T H E  A R T S



Patrick J. McNally Charitable Foundation

Last year, with the generous support of The Canada Cultural Spaces 

Fund  (CCSF), the Patrick J. McNally Charitable Foundation  and 

the City of Hamilton, and the hard work of DPAI Architects  and 

Historia Building Restoration, Theatre Aquarius was able to 

fundamentally reinvent the entrances to our theatre centre to facilitate 

barrier-free access into our lobby area and dramatically improve our 

hearing assisted devices. While this enormous project was a 

tremendous success, it still only answered a part of our desire to better 

serve our public. The full realization of our vision still seemed like a 

distant goal.

Thankfully the Hamilton Future Fund  agreed with Theatre Aquarius 

that ensuring that our landmark theatre centre became truly 

accessible to all, regardless of physical ability represented a legacy for 

the community, based on inclusion, fairness and access for all. It is their 

commitment to create such legacies for the citizens of Hamilton, 

present and future, that made this moment possible. Together with the 

corporate support of Great-West Life Assurance Company, 

Theatre Aquarius was ready to take the bold steps you can see today.

Theatre Aquarius Audience Accessibility Project:

OUR PARTNERS

D O F A S C O  C E N T R E  F O R  T H E  A R T S



D O F A S C O  C E N T R E  F O R  T H E  A R T S

Theatre Aquarius Audience Accessibility Project:

CELEBRATING THEATRE TOGETHER

Our Box Office and Coat Check counters will now be fully 

accessible to patrons using wheelchairs and other assistive 

devices. Barrier-free access has improved in our accessible 

washroom, and a number of automated doors have been 

added to the space.

The most significant changes become evident as you move 

into the space. The three main doors into the auditorium on 

each side have been replaced with two much larger doors, 

creating access which can accommodate the width and 

turning radius of modern assistive devices. Likewise, the 

first door in the light-locks has also been torn out and 

widened significantly. Two rows of seating have been 

removed entirely, creating a unique seating area where up 

to 10 patrons in wheelchairs can be accommodated, 

together with 12 companion seats, staggered to allow all of 

our patrons to enjoy excellent views in comfort, and share 

in the community of theatre lovers with dignity.

While this concludes major construction for this project, 

the goal of complete equality and inclusiveness is one that 

we continue to strive for. Theatre Aquarius is committed to 

the goals of the Ontarians With Disabilities Act, and to 

ensuring a welcoming environment for all members of our 

community, regardless of physical disability.  To learn more 

about this commitment or to communicate with staff 

regarding any existing issues, please visit 

www.theatreaquarius.org/box-office/accessibility/  

Light-lock doorways were widened to accomidate modern assistive devices. 

Two rows of seats were removed and a new pad was created to serve patrons in need of 

accessible seating and their companions.



Theatre Aquarius Audience Accessibility Project:

EFFECTIVE CHANGE

D O F A S C O  C E N T R E  F O R  T H E  A R T S

NEW COUNTERS:  The coat check and box office have been renovated to include new, lower counters that are accessible for 

all theatre patrons.

NEW DOORS:  We have widened the doors and doorways in the lobby, sound and light-locked areas, auditorium and 

accessible washroom to accomodate larger wheelchairs and ECV’s, as well as added a push-button automatic door operator 

to our accessible washroom.

NEW SEATING:  Our new seating platform makes the theatre more accessible than ever.  With more space to manuever and 

more capacity we have significantly increased the number of barrier-free seats available to patrons.

Theatre Aquarius is proud of the enhancements that have been 

made to our facility to improve accesibility for all members of our 

audience.  Below are some of the finished improvments we have 

undertaken as part of the Audience Accessibility Project.
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