CityHousin
rHA%ilTON :

Request for Abatement for
Water Leak

February 6, 2020

...more than a place to live



About CityHousing Hamilton

* CityHousing Hamilton is the Housing Corporation
owned and operated by the City of Hamilton

e CityHousing Hamilton consists of almost 7,000 units
spread over 1,265 properties with over 13,000
residents

* These units represent an insured asset value of
approximately S1 billion
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25 Towercrest Drive, Hamilton

* Previously known as
Municipal Non-Profit
(Hamilton) Housing
Corporation

* Builtin 1993

* 64 Unit Family Townhouse
Complex

e 2,3 and 4 bedroom units

e  50% Market rent
charge/50% Rent-geared-to-
income rent charge

e Rentincludes domestic
water
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High Volume Water Usage — Detection

* November 11, 2019 — CHH Finance staff became aware
of high water bills for 25 Towercrest Drive

 November 11, 2019 — Contacted contractor to source the
water leak

« November 14, 2019 - Initial inspection, contractor
inspected individual units — no leaks detected

* November 18, 2019 — Contractor reviews site drawings
and underground water lines
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High Volume Water Usage — Detection

e November 21, 2019 - Leak is
isolated to unit #48 (vacant
unit) the main waterline under
the driveway

e November 22, 2019 —
contractor hired to repair the
broken water line

e December 2019, City Staff
contacted regarding this issue
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High Volume Water Usage — Detection

e There was no evidence of surface water

Contractor confirmed that water was seeping down
into the crevices of bedrock

e Hamilton Water later confirmed that water did not
enter the City’s sanitary or storm sewer systems
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Water Consumption History

25 Towercrest water supply Is serviced by a single 6 inch
water line

« Typical monthly water billings for this 64 unit townhouse
complex averaged approximately 1,200m3 in consumption
with total water and wastewater/storm monthly bills of
about $4,300.00

* The period of high water consumption related to the
service line from February 2019 to December 2019
amounted to 153,897m3 equating to total water and
wastewater/storm charges of $503,395.81
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Water Consumption History

* Areview of monthly billing determined:

* |n January 2019 Horizon Utilities issued its monthly bill in the
amount of $4,801.42

i P - Alectra Utilities Corporation
| I t Discover the PO Box 2249, STN LCD 1, Hamilten, ON L8N 3E4
‘ a EC ra i possibilities

norizer;

UTILITIES (oo,

99 haygnd. o www.alectrautilities.com
YOI.IF Bm UtI“tJeS Questions? See reverse for contact information
Water & Wa CITYHOUSING HAMILTON

. ,
Stewater/Storm Charges For Dec 14, 2018 To Jan 14, 2019

Water Fixed Charge Account Number: 301177-064

Water Fixed Char, 13 days @ § 9.00 $117.00 i -
Consumptioy e 18 days @ § 8.50 $153.00 g:!rVOI?JsEAﬁdg;?ESSST DR
Consumption 564.00 m3 @ § 1,55 $874.20

Wastevater/Stoem gy, 782.00 m3 @ § 1.49  §1,165.18 | HAMILTONON
Stevater/Stop 13 days @ § 9.50 $123.50 .

Treatment Fixed 18 days @ § 9.00 $162.00 Date Your Bill Was Prepared:

— Treatment 564.00 m3 ® § 1.68 $947.52 Feb 01,2019

782.00 m3 @ 8 1.61  $1,259.02

Total Water & woer.
pﬁg&fﬁ@gw‘.ﬂer/&mm Crages Thank You For Your Payment:
T —

$4,801.42 |$4210.97
$0.00
Your Water Per Billing

Total Amount voy, Owe - Dug Fep 21 2019'

$4,801.42 1500
— —}> 1200
900
600
300

e ]

E 8
2018 mYBill 2019

Higtorical Usage  This Year Last Year

Water-m3/day 43.42 34.37 8

...more than a place to live




Water Consumption History

* In February 2019, as indicated in the chart below, usage
increased and the bill in the amount of $14,880.93 was
paid

st \le{l_)’L Fc Alectra Utilities Corporation
\ / | Di the PO Box 2249, STN LCD 1, Hamilton, ON L8N 3E4
FILITIL \ E‘E. a I B C t ra possbiies www.alectrautilities.com
: ! Utl'ltles Guestions? See reverse for contact information.
Your B CITYHOUSING HAMILTON
[ —
Waler & Wastewater/Storm Charges For Jan 14, 2019 To Feb 12, 2019 Account Number: 301177-064
Water Fixed Charge 29 days @ § 9.00 $261.00 -
Consumption d0al.00ms & § 1,55 se.eeass | Service Address:
Wastewater/Storm Pixed 29 days @ § 9.50 $275.50 25 TOWERCREST DR
Treatment 4441.00 3 ® § 1.68  $7,460.88 HOUSE WATER HAMILTON ON
Total Water & Wastewaler/Storm Charges : $14,880.93 |Date Your Bill Was Prepared:
Prior Balance £0.00 Feb 28,2019
Total Amount You Owe - Due Mar 20, 2019 $14,880.93 Thank You For Your Payment:
$4,801.42
Your Water Per Billing el
— 3500
— _— 2700
- - — 1800
1 I —| 500
H oW =1 ]
842433 ]
2018 mfBill 2019

Historical Usage  This Year Last Year |

wWater-m?/day 153,14 f 3z2.41
.
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Water Consumption History

* In March 2019, the provider changed from Horizon Utilities
to Alectra Utilities and historical consumption data was no
longer available, bill of $47,201.19 was paid

R e e o
Account Number i Date April 12, 2019
6969502300 x i Amount Due $47,201.19
Please referenco this number wk aking a payment. - Due Date May 01, 2019
Bill # 696084796685 A late payment interest charge equal to 19.56% plerarmum will

be applied if payment is recewed after the due date,

MNPHHC

C/O CITYHOUSING HAMILTON
55 HESS ST § PO BOX 2500
HAMILTON ON L8N 4E5

Service Location: 25 TOWERCREST DR HOUSE WATER HAMILTON ON L9A 5H9
Premise #: 6436020000

Servica Meter From T #Days "Rf:."‘;?,:‘; g;'i’m; m Maltiptier Usage pestment ‘ﬂ"“.‘e‘;‘
Water P70194646 s | 0112019 ke 66400 14685.00 Actual 100 12022.000 HM3
Water oamamg | 03112019 ] 7608.00 10039.00 Acnal 100 2431000 LM3
P70194646
Your Previous Charges Compare your daily Water Usage
Amount of Last Bill $14,880.93 =
Payment Received March 22, 2019 Thank you $14,880.93 CR z
Balance Forward $0.00 :
a
Your Charges: C ial %
Water Meter Size - 100 mm ]
0 ° e ° o 0 ° ° ° L) J o
Water Fixed Charge 28 days @ $9.00 $252.00 = e . 13 5. . 1. 43 10 16 12. @8- g8 11
N E] Mar- Feb- Jan- Dec: Nov- Oct- Sep- Aug- Jul Jun. May. v Mar.
Consumption 14,453 m3 @ $1.55 $22,402.15 | 9 19 19 1@ 18 18 18 18 18 18 18 18 18
o
Wastewater/Storm Fixed Charge 28 days @ $9.50 $266.00 maotoap 20 0 0 0 0 ¢ 0o ¢ 0 0o 0 0
Treatment 14,453 m3 @ $1.68 $24,281.04 Read Date
Total Water and Wastewater/Storm Charges $47,201.19
Total Amount Due by May 01, 2019 $47,201.19
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average

. - oy e
] alectra
e ilties
preseres T
aseas2300 sesa16m0
Ploas eerence his e when | — meeteiom]|
oa # oussarsozsas [Ty e P ——

e appied # paymen 5 rocaed aher 1ha 5a e
MNPHHC
€10 CITYHOUSING HAMILTCH

S5HESS 5T S PO HOX 2500
HAMILTON ON L8N 4E5

‘Sarvios Location 25 TOWERCREST OR HOUSE VWATER HAMILTON ON L84 5149
Pramise #: 6438020000

T [ = [ == =]

sy | m | e
wames | e | wmm [ oamm | e

[ ] e

o]

= rwn | & |_wnm | wm | a | oo | e |

Your Previous Charges

Coanpars you sy Watar Usage

Amgunt of Last 41 $47.201.18 e
Payment Received May 03, 2018 Thank you 347.20118 CR
Balance Farward 5000

Your WaterMWastewater Charges: Cemmercial

‘Water Meter S8 - 100 mm

Wator Foxed Charge £2 days @ $5.00 s
Consumption 20.260 m3 @ $1.55 $31.403.00
Wastawalec/Sionn Fxed Charge 42 days @ $950  5389.00
Treament 20260 M3 @ $168 53403680

Total Water and Wastewator$ioi Charges  $66.216.89

Tetal Amount Due by June 05, 2018 $66.216.80

Account Number August 07, 2019 |
aseas0z00 — snoason
Flazse reference this nuembar sban mabing s paymant. S “August 25, 3010
il # 696757572104 Alne e retchrge s 135 ot it
B e s echoes s o ok

MNP
s s Ton
S5 HESS 5TS PO BOX 2600
HAMILTON ON LBN 4E5

Sanice Locaiion: 24 TOWERCREST DR HOUSE WATER HAMILTON ON LBA SHY
Premisg #: 6436020000

F e | Gomen | | ETi3
s PR [ b o] v | ] e
-~ s | wemn | wwawn | 0 | seww | mwm | sew | 1w | wemna |

| e [ | s | 5 | i | e | o | o | rmaa | |

Your Pravious Charges . Compare your daty Water b

Amount of Last Bl 59172383 =
Payment Received July 12, 2010 Thank you sesu o g
Balanca Forwara $49,409.80 H
Your WatarMWastewater Charges: Commercial %
Wister Mter Sizs - 100 i

Water Fixed Charge 30 days @ 5800 $351.00 i
Consumption 18,538 m3 @ $1.55 2820045 E
Wiastewaled/SK Fied Charge 39 cays @S850 $I70.50 -t
Trostment 18,839 m3 & §188 31640582

Total Water and Wastewster/Storm Charges  $61,571.47

Your Other ChargesiCredits

Penaly Adjstament 16843

Your Tatal Other ChargesiCradits s1ee41

Total Amount Dus by August 25, 2013 $10,150.70

Water Consumption History
April to November usage, on statements, appears to be
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Account Number
6999502300
Plaase roference this nusmbar whun making a paymen.

June 24, 2018 |
33140 |
uly 18,2019 |

~py—— o Sraie 5% oo
Bl ¥ G9EBSE0200 Sy Pl b Ay

| Bus Date

HC
/O CITYHOUSING HAMILTON
S5HESS STS PO BOX 2500
HAMILTON GN L8N 4E5

‘Service Location: 28 TOWERCREST DR HOUSE WATER HAMILTON ON LA 5H3

Water Meler Size - 100 mm

Pramine . 04
s o ma R e e -l
— s wna | wwon | dew | 1 | smmmen
- o | wazn | @ | tewm | mum | daw | @0 | swmus

‘Your Previous Charge: ‘Comgpare your daily Waie: Usage

Amountof Last B w8.21880 o

Paymant Recaived Juna 10, 2018 Thank you $66.216.80 CR

Balance Forward 050

‘our Water/Wastewatar Charges: Commercial

Water Fiusd Charge 26 days @ $9.00 23400
Consumption 13,261 m3 @ §1.55 $2055455
Wasiewater/Storm Fixed Charge 26 days $247.00
Troalment 13.261 m3 @ 51,68 s22278.48
" Total Water and Wastowater/Storm Charges $43,31409
Total Amount Dus by July 18, 2019 $4331401
—— —_ Lof
Account Number | Statement Date August 28, 2019
6969502300 “Amount Dus | $103,159.00 |
Please reference this number when making a payment. Due Date Septamber 16, 2013 |
Bl 659042287539 s gepnt it coags sl o 6% ot

¥ payrant 8 racenea ahor tha dus date.

55 HE:
FAMITON N LON S5

Service Location: 26 TOWERCREST DR HOUSE WATER HAMILTON ON L8A 5HO.
o

Promae
e e o o] i | g | B [ wee] e | M g
== wvan | 5 | wen | wnn | ma| o | samee
= [0 waw | u | e | mmn | | | mmm

Your Previous Charges ‘Caenpars your daliy Watsr Usage

Amoort srLas 58 sotsar

Payment Recsived August 08, 2019 Thankyou  $48.409.80 CR

Balance Forward $61,740.90

Your Chargos: Commercial

‘Your next schedule read dale s fentatively scheduied for Sep 23, 2019

Wator Mater Size - 100 mm

Cublc Motars(m3) per day

Waler Fixed Charge 25 days @ 59 00 22800
Consumption 12,880 m3 @ $1.55 $19,664.00 S
Wastowalar/Storm Fised Charge 26 days @ $9.80  $237.50
Treatment 12,680 m3 @ $1.68 521,302.40
Total Water and Wastewster/Storm Charges  $41415.90
Total Amount Dus by September 16, 2018 $103,189.80

Account Number |
969502300 Amount Du
Due Date |

Ploase refarsnce this sumbar whan making s payment.
Bl ¥ 686121387

MNPHHC

10 CITYHOUSING HAMILTON
55 HESS ST § PO

FATTON ou Lon ara "

Afate payment

cos crarce aqal 1o 1 5% por mont il
o umotd 1 poyment s ki ahe o st ot

Service Location: 25 TOWERCREST DR HOUSE WATER HAMILTON ON LBASHY
136020000

Premise #. 64
= 3 e | g | e =
Survn o w [ | G | g | S [ wewe] o |
- wiwn | wnon | | ooew | wemm | e | 1w | s
£ PronMs s | Ty n wnn | s o KU

Your Previous Char

Amount of Last 88 s

Payment Received 50.00 _E

Balance Forward 34331409 H

Vour WaterWastewwator Charges: Commarcial z

— i

Waler Fixed Charge 31 days @ $9.00 $279.00 =0 3 R
Consumption 14,810 m3 @ §1.65 Prrpraps oamTTTaTTewaLs
WastewstortSiorm Fixed Charge 31 days @ 3050 5204 50 S mom om e s e oa e 6w
Trestment 14.810m3 @ §1.88 52488080 fasd gt

Total Water and Wastewater/Storm Chargas $48,409.50

Total Amount Due by July 30, 2019 $31,723.83

o
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Account Number
6569502300
Pieasa rofuronce this numbar whan making  payment.

il # 696620800368

Dat

A late paymert iberest charge squal o 1 5% per manin i

60 Dmsled 4 payan 1 te<aned S0r 1 s GotE

MNFHHC

IO CITYHOUSING HAMILTON
TS PO BOX 2500

FAMILTON ON LA 465

Sarvica Location: 26 TOWERCREST DR HOUSE WATER HAMILTON ON LOA 840
Promise # 6436020000

e e Fom T =]
o e | mre | s sk
o rraown | o | o wwam

Your Pravious Chargas

Amount of Lsst B8 3103.158.80 = -
Payment Reseved Seplember 09, 2019 Thank you $110.150.70 CR

Paymant Received September 23, 2018 Thank you 36,890 89

Balance Formaed 1001 cR

Camparm yous daily Watar Usags

Your Waterfastewa

eater Charges: Commarcial

Your next schedute raad date s lentatively scheduled for Oct 22, 2019

Water Meter Size - 100 mm

Water Fixed Charge 34 days @ $6.00 $308.00
Consumption 18,000 m3 @ $1.55 2791395
WWastewatar/Stom Fixed Charge 34 days @ 99.50  $323.00
Treaiment 18,008 m3 @ 5188 3028512
Tatal Water and WastewaterStorm Charges $59,790.07
Total Amount Dus by Octobar 16, 2019 s58,708.08
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April to November usage, on statements, appears to be

average

Account Number
8969502300
Ploase reference this number when making 8 peyment.

Bdﬂl 596124!37185

MNPHHC

CiO CITYHOUSING HAMILTON
55HESS ST S PO BOX 2500
HAMILTON ON L8N 4E5

Alate payment interest charge equal 1o

[Statement ato | Octaber 28, 2018
Amount Dug $53,973.24 |
DueDate ___November 18, 2013

N ]

b applied if payment is recetved aher the due date.

Service Location: 25 TOWERCREST DR HOUSE WATER HAMILTON ON L9A 5H3

Premise #: 6436020000

senicr e from T ] som IS '-1:;-*] L
| e | o | | » v | om | 0 [ o] |
i rones | macon |z | mosee | wew® | s | e | aseue I
Your Previous Charges Campars your daily Watsr Usage
Amaunt of Last Bill $58,708.06 TP
Payment Recelved Oclober 24, 2019 Thankyou ~ $58,798.08 CR i
Balance Forward $0.00 i
Your WaterWastewater Charges: Commercial 7
Your next date s tentatively Nov 21, 2019 ; N
Water Meter Size - 100 mm 3 {,: .‘.‘l. }.‘? 1’: ;‘..':. u‘!‘;‘ i . .’: ou. M. &
Water Fixed Charge 28 days @ 59.00 $262.00 § ey
Consumption 16,495 m3 @ §1.55 $26,567.25 Read Date
Wastewater/Storm Fixed Charge 20 days @ S9.50  5266.00
Treatment 16,495 m3 @ $1.68 527,71160
Total Water and Wastewater/Storm Charges $53,796.85
Your Other Charges/Cradits
Penalty Adjusiment $176.38
Your Total Other Charges/Credits $176.39
Total Amount Due by November 18, 2019 $53,973.24

Water Consumption History

alectraus

utilities

Account Number

Statement Date Novomber 27, 2019

Page 111

6969502300

Amount Dus $61,170.98

Ploase relerence this number when making a payment.
i e kb= P 3

Bl # 696025152128

MNPHHC
C/O GITYHOUSING HAMILTON
85 HESS ST X 21

HAMILTON ON LBN 4ES

Service Location: 26 TOWERCREST DR HOUSE WATER HAMILTON ON L8A 5HB
Premise # 6435020000

Due Date : — Decembar 15, 2019 |

Alsa paymant interast charge o
o 8pplked i paymant i recaod o

1.5% por month wi
e due cate.

Apsiea
Ussge

50 e

o | o] |
e | o [ n | wma | e
I‘ s waom | wmw

Your Previous Charges

Amount of Last Bill 5397324
Payment Received November 14, 2016 Thank you  $53972.82 CR
Balance Forward $0.92

Your WaterWastewaler Charges: Commarcial

Your next schedule read date is tentatively scheduled for Dec 20. 2019

¥
i
£
g
H
3

W Meter Size - 100 mm Wave Oct Sep Mg Jub v
o w0 — T W W
e ST A N I I I B R
Consumption 18,772 m3 @ $1.65 $26,096 60 Read ats
Waslewater/Storm Fixed Charge 20 days @ $9.50  $275.50

Altnld frozen pipes! Shut off and dlihlll mlllltﬁ and pipes in
Treatment 18,772 m3 @ $1.68 1500 unvesed w:'gpm nsial insuiatod pige siceves on nuvnd ‘ipas in
Total Water and WastewateriStorm Charges $61,170.06 hoated areas in your home www.hamilan.c.
Total Amount Due by Dacembar 16, 2018 $61,170.98 “Electriity rates have changed s of Naversber 1, 2019, Plesse visit o

—
s
-y "
wom o M om
ll 0 v
- . - A -
e
.

Troa | Mtpte [
-
»

2082000

Compare your daily Waler Usage

e 3 B e i
o e Dic N

website far more infomation
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Review of Internal Controls

 December 2019

* Alectra Utilities records indicate that Alectra staff
telephoned CityHousing Hamilton on two separate
occasions regarding the sharp increase in water usage;

* February 19, 2019 and April 12, 2019

13
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eview of Internal Controls

April 12,2019 e ‘;m'-w‘ ! aleSHEaS
December 2019

GO CITYHOUSING HAMILTON
BOX 2500

o Alectra Utilities sent written B

Dear MNPHHC :

(1 ] [ ]
notifications to CityHousin
Account Number. 6969502300
Service Location: 25 TOWERCREST DR HOUSE WATER
Hamilton on Apr'l 12 and June o
Alectra Utilities utilizes quality control measures and tools to ensure your bills are accurate and received
in a timely manner.
2 4 2 O 1 9 Our recent meter readings indicate a large amount of water is being consumed at this location.

High water consumption may be the result of a water leak. To investigate if a leak exists, and for steps
you can take to correct water leaks, go to www.alectrautilities.com/waterleak. If you are aware of, and can
account for this higher than normal water usage, no action is required from you at this time.

° |t is unknown if AleCtra |ette rS Snoud you'have any auestions sbou your water consumpton o your accourt,please cortact Alecta
were received and/or delivered e
to the appropriate personnel o e

for follow-up R
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Review of Internal Controls

* |tis acknowledged that following occurred:

« Ultility bills were paid as received
 There was turnover of CityHousing Hamilton Staff

e Up until January 2019, CityHousing Hamilton used to receive a
monthly automated report from Alectra indicating a year-to-date
monthly water usage on each of its accounts via email

» Whereas billing for 25 Towercrest is drastically higher than
normal, CityHousing Hamilton does pay utility bills for our larger
building/complexes and these bills can range between $14,000
to $18,000 per month

15
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Review of Internal Controls

* During the transition from Horizon Utilities to Alectra
Utilities during the months of February and March 2019, all
account numbers changed and historical data was not
available on utility bills or usage reports, creating an
information void

* CityHousing Hamilton worked collaboratively with Alectra
throughout 2019 to re-establish the automated monthly
usage reporting, but this wasn't resolved at any point in
2019

16
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Follow-up Action Plan

« CityHousing Hamilton is updating its standard operating
procedures;
« Electronic fund transfers - (EFT) payments
 Reconciliation of utility reports with Alectra

 Upon receipt of notices, notifications will be sent to appropriate
staff with the requirement of staff tracking follow-up action

 Quarterly review with Finance and Administration staff to review
variances

* Policy will be implemented to reflect these actions

17

...more than a place to live



Request for Abatement

* Hamilton Water has reviewed the service line break at 25
Towercrest Drive and has concluded that given the
location of the leak and the fact that the leaking water
remained underground, it appears that the leaking water
ended up in the bedrock and likely did not enter the City’s
sanitary or storm sewer systems

18
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Request for Abatement

 The wastewater portion associated with the excess water
consumption related to the service leak at 25 Towercrest
Drive amounts to $237,812.40

« CityHousing Hamilton is in the process of submitting a
claim to its insurance company for the recovery of the
excess water bill

19
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THANK YOU




