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Housing Services Division

2013 Housing and 
Homelessness Action

Plan
5 

Outcome 
Areas

16 
Targets

54 
Strategies

1.
Supply

2.
Affordability

3.
Supports

4.
Quality

5.
Equity
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Housing Services Division

SMART Targets
Eight Areas of Provincial Focus:
• Accountability & outcomes
• Ending homelessness
• Coordination with other community services
• Indigenous Peoples
• Broad range of community needs
• Non-profit housing corporations & cooperatives
• Private sector housing
• Climate change & environmental sustainability

Specific Measurable Achievable Relevant Time-bound 
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Housing Services Division

Consultation

Over 500 people were engaged in long 
form consultation

Dialogue with City Council advisory 
committee's in 2018

Engagement with private sector and 
Indigenous partnering agencies
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Housing Services Division

Housing & Homelessness Action Plan 2020
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21
14

67
Outcome
Areas Implementation 

Actions

SMART
Targets Stretch

Targets
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Housing Services Division

Action Plan 2020

EQUITY, DIVERSITY, INCLUSION FRAMEWORK AND 
GENDER BASED ANALYSIS PLUS

Council directed staff to develop and integrate a 
consistent gender and equity framework, inclusive of 
evaluative tools, into the City’s Housing and 
Homelessness Action Plan and service delivery in 
February 2019 .
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