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POLICY 
 
Drivers are required to escort customers to and from the first accessible door at all 
locations and to ensure the safety of our passengers. Drivers are not required to carry 
parcels and/or bags to and from the vehicles. Passengers may only bring parcels and 
bags that they can safely manage themselves.  DARTS has 2 bag policy for 
passengers. 
 
PURPOSE 
 
The purpose of this policy is to ensure the health and safety of all drivers and passengers 
when dealing with parcels and bags and to outline responsibility.  
 
SCOPE 
 
This policy applies to all employees and passengers. 
 


