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Council – November 25, 2020 

 
PUBLIC WORKS COMMITTEE 

REPORT 20-011 
1:30 p.m. 

Monday, November 16, 2020 
Council Chambers 
Hamilton City Hall 

71 Main Street West 
________________________________________________________________________ 
 
Present: Councillors J.P. Danko (Chair), S. Merulla (Vice-Chair), C. Collins,  

J. Farr, L. Ferguson, T. Jackson, N. Nann, E. Pauls, M. Pearson and 
A. VanderBeek   

 
Absent with  
Regrets: Councillor T. Whitehead – Personal 
 
Also Present: Councillor B. Johnson 
________________________________________________________________________ 

 
THE PUBLIC WORKS COMMITTEE PRESENTS REPORT 20-011 AND 
RESPECTFULLY RECOMMENDS: 

 
1. Solid Waste Management Master Plan Five-Year Review (PW20072) (City 

Wide) (Item 8.1) 
 
That the proposed City of Hamilton Solid Waste Management Master Plan 2020 
Update be approved, as summarized in Appendix “A” attached to Public Works 
Committee Report 20-011. 

 
2. Public Bike Share Program Phased Procurement Process (PED20109(c)) 

(City Wide) (Item 8.2) 
 
(a) That staff undertake a phased approach to the securement of a long-term 

operator for the City’s bike share operations, comprising the following: 
 

 (i) Entering into a contract extension with Hamilton Bike Share Inc. for 
a period up to December 31, 2022 to continue operation of the 
existing base bike share system based substantially on the same 
terms and conditions as the existing agreement; 
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 (ii) Establishing a fee-based non-exclusive contract system for the 
operation of micro-mobility technologies in the City right-of-way, 
and initiating an open, non-exclusive process for private operators 
to obtain the ability to operate micro-mobility technologies in the 
City; 

 
(b) That staff be directed to report back to the Public Works Committee on the 

recommended process, structure, scope and fees for a micro-mobility 
contract system as well as any necessary by-law changes; 

 
(c) That Council authorizes, directs, and delegates authority to the General 

Manager, Planning and Economic Development Department, to execute, 
on behalf of the City of Hamilton, the necessary agreements to extend the 
existing contract with Hamilton Bike Share Inc. for a period up to 
December 31, 2022, all in a form satisfactory to the City Solicitor; and, 

 
(d) That staff evaluate the results of the phased approach for the securement 

of the City’s bike share operations and report back to the Public Works 
Committee no later than Q2 2022 with a recommended procurement 
process to secure a long-term micro-mobility operator or operators for 
2023 and beyond. 

 
3. City of Hamilton Watermain Fire Flow Requirement Design Guidelines 

Policy (PW19096(a)) (City Wide) (Item 9.2) 
 
That the City of Hamilton Watermain Fire Flow Requirement Design Guidelines 
Policy attached as Appendix “B” to Public Works Committee Report 20-011 be 
approved. 

 
4. Universal Concession Fare Policy (PW20069) (City Wide) (Item 9.3) 

 
(a) That effective January 1, 2021, Hamilton Street Railway (HSR) fare policy 

be changed to reflect: 
 

 (i) children five (5) years of age and under ride public transit for free;  
 

 (ii) youth thirteen (13) to nineteen (19) years of age ride public transit 
at a discounted Youth rate when they show proof of age at 
boarding either with student identification or government-issued 
identification; and, 

 
 (iii) the discounted Summer Youth 2 for 1 pass be removed. 

 
5. Cross-boundary Connection with Niagara Regional Transit On-Demand 

Transit Pilot (PW20070) (City Wide) (Item 9.4) 
 

(a) That Niagara Regional Transit (NRT) be permitted to operate within the  
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City of Hamilton’s municipal boundary to provide a cross-boundary transit 
connection at Winona Crossing (Fifty Road and South Service Road); and, 

 
(b) That the General Manager of Public Works be authorized and directed to 

negotiate and execute an agreement with Niagara Region, to the 
satisfaction of the City Solicitor, with respect to the terms upon which 
public bus transportation shall be furnished by the adjoining municipality 
within our municipality, pursuant to the Municipal Act, 2001. 
 

6. Waste Free Ontario Act - Proposed Regulation to amend the Blue Box 
Program (PW20073) (City Wide) (Item 9.5) 

 
That the comments in Appendix “C” attached to Public Works Committee Report 
20-011 be forwarded to the Ontario Ministry of the Environment, Conservation 
and Parks (MECP) in response to Ontario’s Environmental and Regulatory 
Registries (ERO #019-2579) posting respecting the proposed Regulation to 
make producers responsible for operating Ontario’s Blue Box Program. 

 
7. Kenilworth Traffic Circle Water Feature and Beautification (Ward 4) (Item 

10.1) 
 

WHEREAS, there is interest from Ward 4 residents to enhance the Kenilworth 
Traffic Circle to allow for the potential installation of water feature and additional 
floral planting beds to beautify the roadway; 
 
WHEREAS, floral beautification and design elements in the road allowance is 
appreciated by residents and visitors to the City of Hamilton; 
 
WHEREAS, a preliminary design concept is required to understand the servicing 
requirements and to develop a cost estimate for a water feature and planting 
bed; and; 
 
WHEREAS, there is currently no funding for the proposed enhancements; 
 
THEREFORE, BE IT RESOLVED: 

 
(a) That staff engage a consultant to develop a conceptual plan and cost 

estimate for the construction of a water feature and additional floral 
planting beds in the Kenilworth Traffic Circle, with a capital cost of $25,000 
to be funded from the Ward 4 Special Capital Re-Investment Reserve 
Account;  

 
(b) That any funds remaining in the Project ID after the Kenilworth Traffic 

Circle water feature and beautification study is completed, be returned to 
the Ward 4 Special Capital Re-Investment Reserve Account; and, 
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(c) That the Mayor and City Clerk be authorized and directed to execute any 
required agreement(s) and ancillary documents, with such terms and 
conditions in a form satisfactory to the City Solicitor. 

 
8. Lisgar Park Bocce Courts and Lisgar Park Clubhouse/Washroom Facilities 

Security Enhancements (Ward 6) (Item 10.2) 
 

WHEREAS, the City of Hamilton (the “City”) is the owner of the lands and 
buildings located at Lisgar Park, municipally known as 95 Carson Drive, Hamilton 
and which property includes the Lisgar Park Bocce Courts and Lisgar Park 
Clubhouse/ Washroom Facilities, hereinafter collectively referred to as (“Lisgar 
Park”); 
 
WHEREAS, the City is committed to providing safe and inclusive spaces for all 
residents to enjoy recreational activities within their neighborhoods by 
implementing measures that mitigate risks associated with vandalism and other 
security breaches; 
 
WHEREAS, several initiatives are currently in progress consistent with City 
Council’s July 2020 approval of Report #PW20046 whereby staff committed to 
creating a Parks Security Committee (PSC) in Q3 of 2020 that will identify all 
applicable park properties and categorize each property as a regular site or high 
priority property based on recent activities and criminal behaviors (past 3 years) 
and whereby a 2-year pilot “Parks Security Patrol” program is set to commence 
in the spring of 2021;  
 
WHEREAS, there have been an increasing number of repeated vandalism and 
security incidents over the past several years at the Lisgar Park, including three 
separate break and enter incidents in 2020, and such incidents undeniably have 
caused erosion of the public trust and confidence in the safety of the Lisgar Park 
facilities; 
 
WHEREAS, since 2018 over $6,000 has been spent on repairs, graffiti and 
damages directly related to vandalism; and, 
 
WHEREAS, the City wishes to proactively address the safety concerns of the 
community at Lisgar Park, as well as, to mitigate future risks of repeated 
vandalism incidents; 
 
THEREFORE, BE IT RESOLVED: 

 

(a) That, in advance of the start of the Parks Security Patrol Program, staff 
designate Lisgar Park as a high priority for implementation of proactive 
security measures, so as to mitigate further risks of destructive behaviours 
at this park;  
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(b) That the Corporate Security Office and staff in the Parks Division work 
collaboratively to procure and install security enhancing measures at 
Lisgar Park including, but not limited to, CCTV cameras, intrusion 
detection systems, enhanced lighting, signage, fencing and horticulture 
related sightline mitigation and any other security measures as may 
deemed appropriate by the Corporate Security Specialist working 
collaboratively with the Manager of Parks; 

 
(c) That funding for the security enhancement measures at Lisgar Park, 

estimated at $20,000 +/- 10% contingency, be funded from the Ward 6 
Special Capital Re-Investment Discretionary Fund (#3302009600) and 
that the operating impact of capital estimated at $150 annually for 
monitoring costs be appropriated to Operating Account Dept Id #792667; 
and, 

 
(d) That the Mayor and City Clerk be authorized and directed to execute any 

required agreement(s) and ancillary documents, with such terms and 
conditions in a form satisfactory to the City Solicitor. 

 
FOR INFORMATION: 
 
(a) CHANGES TO THE AGENDA (Item 1) 

 
The Committee Clerk advised of the following changes to the agenda: 

 
4. COMMUNICATIONS (Item 4) 

 
4.1 Correspondence from Hamilton Bike Share Inc. respecting Item 8.2 

- Public Bike Share Program Phased Procurement Process 
(PED20109(c)) (City Wide) 

 
Recommendation: Be received and referred to the consideration of 
Item 8.2 - Public Bike Share Program Phased Procurement 
Process (PED20109(c)) (City Wide). 
 

4.2 Correspondence from Joanna Chapman respecting Item 9.1 - Road 
Safety Review and Appropriate Measures at the York Road and 
Newman Road Intersection (PW20071/PED20196) (Ward 13) 

 
Recommendation: Be received and referred to the consideration of 
Item 9.1 - Road Safety Review and Appropriate Measures at the 
York Road and Newman Road Intersection (PW20071/PED20196) 
(Ward 13) 

 
The agenda for the November 16, 2020 Public Works Committee meeting was 
approved, as amended. 
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(b) DECLARATIONS OF INTEREST (Item 2) 
 
 There were no declarations of interest. 
 
(c) APPROVAL OF MINUTES OF THE PREVIOUS MEETING (Item 3) 
 

(i) October 19, 2020 (Item 3.1) 
 

The Minutes of the October 19, 2020 meeting of the Public Works 
Committee were approved, as presented. 

 

(d) COMMUNICATIONS (Item 4) 
 

(i) Correspondence from Hamilton Bike Share Inc. respecting Item 8.2 - 
Public Bike Share Program Phased Procurement Process 
(PED20109(c)) (City Wide) (Added Item 4.1) 
 
The correspondence from Hamilton Bike Share Inc., respecting Item 8.2 - 
Public Bike Share Program Phased Procurement Process (PED20109(c)) 
(City Wide), was received and referred to the consideration of Item 8.2. 
 
For further disposition of this matter, refer to Items 2 and (f)(ii). 
 

(ii) Correspondence from Joanna Chapman respecting Item 9.1 - Road 
Safety Review and Appropriate Measures at the York Road and 
Newman Road Intersection (PW20071/PED20196) (Ward 13) (Added 
Item 4.2) 
 
The correspondence from Joanna Chapman respecting Item 9.1 - Road 
Safety Review and Appropriate Measures at the York Road and Newman 
Road Intersection (PW20071/PED20196) (Ward 13), was received and 
referred to the consideration of Item 9.1. 
   
For further disposition of this matter, refer to Item (g)(i). 
 

(e) CONSENT ITEMS (Item 6) 
 

(a) Consent Items 6.1 and 6.2 were received, as presented: 
 

(i) Hamilton Cycling Committee Minutes - September 2, 2020 
(Item 6.1) 

 
(ii) Hamilton Cycling Committee Minutes - October 7, 2020 (Item 

6.2) 
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(f) STAFF PRESENTATIONS (Item 8) 
 

(i) Solid Waste Management Master Plan Five-Year Review (PW20072) 
(City Wide) (Item 8.1) 
 
Angela Storey, Manager, Business Programs, addressed Committee 
respecting Report PW20072, Solid Waste Management Master Plan Five-
Year Review, with the aid of a presentation. 
 
The presentation, respecting Report PW20072, Solid Waste Management 
Master Plan Five-Year Review, was received. 

 
For further disposition of this matter, refer to Item 1. 

 
(ii) Public Bike Share Program Phased Procurement Process 

(PED20109(c)) (City Wide) (Item 8.2) 
 
Peter Topalovic, Project Manager, Sustainable Mobility, addressed 
Committee respecting Report PED20109(c), Public Bike Share Program 
Phased Procurement Process, with the aid of a presentation. 
 
The presentation, respecting Report PED20109(c), Public Bike Share 
Program Phased Procurement Process, was received. 

 
For further disposition of this matter, refer to Item 2. 

 
(g) DISCUSSION ITEMS (Item 9) 
 

(i) Road Safety Review and Appropriate Measures at the York Road and 
Newman Road Intersection (PW20071/PED20196) (Ward 13) 
(Outstanding Business List Item) (Item 9.1)  
 
Report PW20071/PED20196, respecting a Road Safety Review and 
Appropriate Measures at the York Road and Newman Road Intersection 
(Ward 13), was DEFERRED to a future Public Works Committee meeting 
to allow staff the opportunity to meet with the Ward Councillor and review 
their concerns. 

 

(h) GENERAL INFORMATION / OTHER BUSINESS (Item 12) 
 

(i) Amendments to the Outstanding Business List (Item 12.1) 
 

The following amendments to the Public Works Committee’s Outstanding 
Business List, were approved: 

 
(a) Items Requiring a New Due Date: 
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(i) Redevelopment / Reuse of the former King George School 
Site, at 77 Gage Avenue North 
Item on OBL: V 
Current Due Date: November 16, 2020 
Proposed New Due Date: March 22, 2021  
 

(ii) Moving Hamilton Towards a Zero Plastic Waste Plan 
Item on OBL: AY 
Current Due Date: December 7, 2020 
Proposed New Due Date: February 1, 2021 
 

(iii) Ward 1 Multi-Modal Connections Review 
Item on OBL: ABD 
Current Due Date: November 16, 2020 
Proposed New Due Date: April 9, 2021 
 

(iv) COVID-19 Recovery Phase Mobility Plan 
Item on OBL: ABE 
Current Due Date: November 2, 2020 
Proposed New Due Date: December 7, 2020 

 

(i) ADJOURNMENT (Item 14) 
 

There being no further business, the Public Works Committee was adjourned at 
3:26 p.m. 

 
Respectfully submitted,  
   
 

 
Councillor J.P. Danko 

    Chair, Public Works Committee 
 
 
 

Alicia Davenport 
Legislative Coordinator 
Office of the City Clerk 
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Executive Summary 
Since September 2019, Hamilton staff have worked to develop the 2020 update to Hamilton’s 
Solid Waste Management Master Plan (SWMMP). This update includes 11 action items that 
staff will carry out over the next five years (2021 to 2025) and have been selected based on 
public opinion, their use in other municipalities and input from staff. The planning period for 
this update ends at 2025 to coincide with the currently planned date for the blue box program 
to be fully transitioned to the responsibility of producers. This transition will have a significant 
impact on the waste management system in Hamilton, and Ontario as a whole, and will most 
likely require the City to review its SWMMP at that time.   

The action items included in this update have been selected to best position the City to adapt 
to the transition of the blue box program and to support the guiding principles of Hamilton’s 
current SWMMP.  
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Current SWMMP and Program Performance 
Hamilton’s first Solid Waste Management Master Plan (SWMMP) was approved by council in 
2001 and was created to establish a long-term strategy for waste in the City. This first iteration 
of Hamilton’s SWMMP set goals for the following 25 years and included setting a waste 
diversion target of 65% by 2008 and two guiding principles for the SWMMP: 

• The City of Hamilton must maintain responsibility for the residual wastes generated 
within its boundaries. Inter-regional diversion facilities will be considered. 

• The Glanbrook landfill is a valuable resource, and the City of Hamilton must optimize the 
use of its disposal capacity to ensure that there is a disposal site for Hamilton’s residual 
materials that cannot be otherwise diverted 

 
The 2001 SWMMP was created to establish a strategy for waste in Hamilton for the following 
25 years. 
 
Starting in 2010, City staff began the process of updating the SWMMP and this update was 
approved by Council in 2012. This update reaffirmed the 65% waste diversion target from 2001 
but revised the target date of meeting this goal to 2021. At that time, a third guiding principle 
was added: 

• The City of Hamilton must lead and encourage the changes necessary to adopt the 
principle of Waste Minimization  

Both the 2001 and 2012 versions of the SWMMP included multiple recommendations to assist 
Hamilton in reaching its waste diversion target. Some of the 2012 recommendations were: 

• Undertake an operational review and needs analysis of transfer stations and community 
recycling centres 

• Continue to use the Glanbrook landfill for disposal, and consider alternative disposal 
capacity in the next SWMMP review 

• Undertake a feasibility study of expanding capacity at the Central Composting Facility 
(CCF) 

Although many SWMMP recommendations have been fulfilled, the Council-endorsed waste 
diversion target of 65% has yet to be realized with the highest annual diversion rate to date 
being 44% which was achieved in 2013.  

2020 SWMMP Update Process 
Beginning in 2019, staff began the process to update the SWMMP. The goal of this process was 
to create an action plan for five years (2021 to 2025) that struck a balance between what the 
public thought were priorities, what has been successful in other municipalities and what staff 
saw as feasible and practical.  

To inform staff in the development of the 2020 SWMMP, a consultant was hired to lead three 
data-gathering activities. These data gathering activities included public consultation (which 



Appendix “A” to Item 1 of Public Works Committee Report 20-011 
Page 5 of 14 

included focus groups and a survey), reviewing what programs other municipalities have 
successfully implemented and the direction of their SWMMPs, and a review of technological 
trends throughout the waste industry. For each one of these activities, a detailed technical 
report was provided to staff by the consultant. The next step in the process was presenting to 
staff the items that received public support, saw success in other municipalities and was viewed 
as promising technologies so they could be evaluated for inclusion in the 2020 SWMMP update. 
Those items that were deemed as valid options through the staff evaluation were included as 
action items in the 2020 SWMMP update.  

Public Consultation 
In updating the SWMMP it was vital to have feedback from Hamilton residents on what they 
liked and disliked about the current program and how they thought it could be improved. To 
accomplish this, two forms of public consultation were carried out, an online survey and focus 
groups.  

The online survey was open from January 6 to February 7, 2020 and was advertised through 
multiple mediums to the public. The results were 3,788 completed surveys and another 1,776 
partially completed surveys for a total of 5,554. Out of the total number of respondents there 
were 3,987 confirmed residents in single-family homes with 314 confirmed residents in 
apartment or condominiums. Aside from residents, the survey also solicited input from 
business-owners in Hamilton. The average survey completion time was 16 minutes and 
included a total of 88 questions that required residents to select provided options and provided 
the option for respondents to write-in answers. The survey did include skip logic as some 
question were not applicable to all residents. The survey covered the following subject areas:  

• Demographics 
• Current waste management system 
• Multi-residential waste practices 
• Single-family waste practices 
• Local business waste practices 
• What changes respondents would like to see in the waste system (waste collection 

methods, processing technologies, etc.) 
• How respondents receive information and is it effective 

There were three focus group sessions carried out to solicit detailed feedback from three 
different stakeholder groups: 

• Single-family dwelling residents – 7 participants  
• Multi-residential dwelling residents and property managers – 6 participants 
• Local business representatives and owners – 3 participants 

The focus groups covered much of the same information as the survey.  



Appendix “A” to Item 1 of Public Works Committee Report 20-011 
Page 6 of 14 

Municipal Review 
The 2020 SWMMP update consisted of reviewing what actions other municipalities have 
included in their SWMMPs as well as reviewing what they’ve done to engage and educate their 
residents on waste programs, what industry best practices they’ve implemented, established 
future policies to support waste diversion, existing waste removal programs and services and 
what guiding principles the municipality has established. The reviewed Ontario municipalities 
were:  

• Toronto • Ottawa • London • Sudbury 
• Guelph • Durham Region • York Region • Halton Region 
• Niagara Region • Peel Region • Waterloo Region • Dufferin County 
• Oxford County 

In addition to Ontario municipalities, the cities of Calgary, Edmonton, Halifax, Vancouver and 
Victoria were also reviewed. This review provided valuable insight into how other municipalities 
achieved waste diversion targets that surpassed Hamilton’s.  

Technology Review 
The goal of the technology review was to identify technological options for staff to consider. 
The drawback of the information that was provided is that a full analysis on how the 
investigated technologies could be applied to Hamilton was not carried out (an example of a full 
analysis would be a feasibility study on the technology). There were five broad technological 
areas that were investigated:  

• Collection Technologies 
• Processing Technologies 
• Conversion Technologies 
• Residual Waste Management Technologies (other than landfill) 
• Residual Waste Management Technologies (at landfill) 

19 technologies were identified in the review that Hamilton does not currently have in place 
and included cart collection from single-family dwellings, mixed-waste processing, anaerobic 
digestion, energy from waste and landfill mining.  

Staff Evaluation 
Upon completion of the data gathering activities, staff were presented with a short list of 
potential action items. To be placed on the short list, the action items had to have received 
public support, all of the program and policy options had to have been proven to be successful 
in other municipalities and all of the technologies were identified as either emerging or 
established. Staff then evaluated each item based on how feasible and practical they were for 
the City and their value in maintaining the SWMMP guiding principles. Determining how 
feasible and practical action items were was dependent on two main elements: external factors 
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on the proposed action item; and if the item was included in work currently underway by staff. 
Any items that would be adversely affected by external factors outside of the City’s control or 
are currently being worked on by staff were not included as new action items under this 
update. The final piece of the staff evaluation was creating a schedule of when the selected 
action items could be implemented.  

Factors Impacting Staff Evaluation 
Transition of the Blue Box Program to Producers 
Through the Waste Free Ontario Act, the responsibility of the blue box program (both 
collections and processing) will be transitioned away from municipalities and to the producers 
of blue box material. This transition will have significant impacts on Hamilton’s waste system 
which includes collection of recyclables from single-family homes, multi-residential buildings 
and businesses, and the sorting of recyclables at the City-owned Material Recycling Facility 
(MRF). The planned timeline for transition is from January 1, 2023 to December 31, 2025 and 
Hamilton City Council previously endorsed a preferred transition date between April 1, 2023 
and December 31, 2023. Because of this pending transition, any potential action items that 
required changes to Hamilton’s blue box program were eliminated by staff as potential action 
items for this update. An example of this would include adding new materials to the City’s blue 
box program which would require capital investments in the MRF.  

Future of the Central Composting Facility 
All of Hamilton’s green bin material is currently processed at the City’s Central Composting 
Facility (CCF). This facility is owned by the City but the operation of it is contracted out. In 
preparing the RFP for the new operating contract, Council approved a motion in June 2020 to 
allow as an option for the City’s green bin material to be processed off-site by a third-party 
processor and to not use the CCF. Because of this potential processing change, any potential 
action items that required changes to Hamilton’s green bin program were eliminated by staff as 
potential action items for this update. Examples of this would include adding materials to the 
green bin program or changing how the green bin material will be processed (i.e. anaerobic 
digestion).   

Current Action Items 
The action items listed below are projects currently underway by staff and as such, have not 
been included as new action items for this update.  

New Development Design Requirements 
To guide how new developments must be designed to accommodate waste collection and 
provide access for residents to waste diversion programs, the City has a document entitled 
“Solid Waste Collection Design Guidelines for Developments”. This document is currently being 
revised by staff to better align with the intensification of new development in Hamilton. 
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Multi-Residential Data Gathering 
To address data gaps and gain a better understanding of the behaviours of residents in multi-
residential dwellings, staff are moving forward with site inspections and waste audits on multi-
residential buildings. The data collected from the initial waste audits will be used as baseline 
information before implementing any new programs in the audited buildings. Data from audits 
carried out after the implementation of new programs will then be compared against the 
baseline data to conclude if a program is successful and should be expanded to all multi-
residential buildings in Hamilton. Information gained from site inspections will be used by staff 
to populate a database on multi-residential buildings to ensure staff has updated information.  

Strategy to Reduce Single Use Plastics 
As per Council direction, staff is currently drafting a City strategy to reduce single-use plastics. 
This strategy will be provided to Council for approval prior to its initiation and focusses on 
restricting or banning the use and distribution of single-use plastics within City owned or City 
managed facilities while providing guidance to residents and businesses. This strategy will be 
developed to be consistent with the federal ban on single-use plastics that was announced on 
October 7, 2020 to come into effect by the end of 2021.  

Fourth Transfer Station and Community Recycling Centre 
The 2012 update to the SWMMP included a recommendation for staff to carry out an 
operational review and needs analysis on the City’s existing three transfer stations/community 
recycling centres (TS/CRCs). This study determined that a fourth TS/CRC is required as the 
Mountain TS/CRC would exceed its capacity shortly. Staff began the process of adding a fourth 
TS/CRC and this work will continue in the following years.  

Optimizing Capacity at CCF 
If the new operating contract for the CCF includes processing material on-site, staff will begin 
work to implement the required changes to the CCF to allow continued and improved 
operations. These changes will include seeking approval for the required investments in capital 
upgrades, seek the regulatory approvals for the site and oversee the installation of new 
equipment that will allow for expanded site operating and processing capacities to keep pace 
with City growth projections. Depending on the timing of some of the initial steps, it is 
anticipated that if required, the CCF could have approval to operate with an expanded capacity 
by no later than 2025. 

Glanbrook Landfill Development 
Staff have been completing development studies required to support the eventual, long-term 
Ministry of the Environment, Conservation and Parks approved expansion into Stage 4 of the 
Glanbrook Landfill. Preliminary Leaf and Yard Waste compost pad improvement work required 
to allow the current compost pad to meet the additional tonnage being generated and delaying 
a full relocation of the operation for at least ten years, is planned to be completed in 2020. 
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Route Optimization  
Staff have commenced with a review of current collection vehicle routes to identify potential 
gains in efficiency. Currently, software is being pilot tested for use with bulk collection services 
and a consultant is studying the City’s collection routes. Changes to bulk collection routes are 
anticipated to be made in 2021.  Should results of the analysis show significant savings to the 
City in the form of fuel, labour, capital and / or operating expenses, staff will report back to 
Council on the potential benefits of optimizing routes for other waste streams. 

Blue Box Transition 
The City has requested a transition date of April 1, 2023, although the actual approved date 
could be any time between January 1, 2023 and December 31, 2025. Discussions between the 
City and the Province will continue on the final date to try and get the best date possible for 
City taxpayers. 

2021-2025 SWMMP Action Items 
As mentioned above, this update includes 11 action items that staff will carry out over the next 
five years (2021 to 2025) and have been selected based on public opinion, their use in other 
municipalities and input from staff.  These 11 action items are as follows: 
 
Waste Performance Metrics and Related Policies 
What does this action item include? 

With pending legislation to transition the responsibility of the Blue Box Program to producers, 
over the coming years Hamilton will need to establish new measurements to track the status 
and performance of the waste management program. The City will also need to establish new 
targets to define what “success” is. Staff will need to review what the removal of the blue box 
means to the system and review potential metrics such as measuring the carbon footprint of 
waste. This will most likely include a detailed review of what metrics other municipalities have 
implemented and how these metrics would be applicable to Hamilton. Staff will also review 
potential high-level policies that will support the guiding principles and any new waste metrics 
that are established. A potential policy could be to ban certain items from entering the garbage 
stream and eventually being disposed at the Glanbrook Landfill. If an item is banned and this is 
communicated effectively to the public, there is the potential that this could result in positive 
program performance. New waste metrics would most likely have less of an impact on program 
performance depending on how these are communicated to residents but will provide staff and 
Council with greater understanding of the systems performance.  

Implementation Schedule 

New metrics and targets should be in place prior to the City’s requested transition date of April 
1, 2023. This will require staff studies to take place throughout 2021 and early 2022 with new 
metrics and targets provided to Council for approval by the end of 2022. Bans on materials 
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should happen by the end of 2025 and potentially earlier if combined with other waste by-law 
updates.   

Supporting Community Reduce and Reuse Programs 
What does this action item include? 

To support efforts to reduce and reuse waste, staff are proposing to create and enact a policy 
(or policies) that will provide greater support for these programs led by community groups and 
non-profit organizations. These policies will clearly define what types of programs can be 
supported and how, which could include the promotion of programs through City 
communications. Policy development would include input from multiple divisions within the 
City to reduce the risk of future policy changes unintentionally negatively impacting other 
groups. Clearly defining the role of staff in supporting these programs will be important to 
provide consistent support. 

Implementation Schedule 

Policy should be in place by the end of 2021.  

Update to Single-Family Waste Audit Methodology 
What does this action item include? 

Waste audits on single-family homes is currently carried out in Hamilton as coordinated by 
Stewardship Ontario. These waste audits are used to generate data specifically on the blue box 
program and materials included in the blue box program found in the garbage stream. This 
action item proposes to update the waste audit methodology for single-family homes so that 
the audits are more in line with the goals of the SWMMP and to provide more usable and 
reliable data. This will involve carrying out a study to review the audit methodology and 
determine appropriate audit sample size, timing of audits, sample areas etc. The goal of the 
waste audits will also be more clearly defined to include how the data will be used (for example 
to target resident behaviour) and align with any new waste metrics that are developed.  

Implementation Schedule 

The development of new singe-family waste auditing methodology should be complete by the 
end of 2023.  

Existing Program Improvements 
What does this action item include? 

This action item will focus on the review of three active Hamilton programs to determine how 
to most effectively improve them: business recognition, waste diversion at special events and 
school education on waste programs. All three of these programs will be reviewed to determine 
how to improve each of them.  



Appendix “A” to Item 1 of Public Works Committee Report 20-011 
Page 11 of 14 

Revising the business recognition program may require staff to revisit how commercial 
properties are serviced by the City, what would define a top performing business and how 
businesses could be recognized. Staff may also look at how to increase the popularity of the 
program so that the program has more recognition with restaurant patrons.  

For the special event program, staff will review the Special Events Advisory Team (SEAT) 
process and policies to determine improvements such as expanding the program to smaller 
events and how to hold event organizers more accountable when required waste management 
practices are not met.   

The current school education program centers around presentations being made to school 
groups mainly in the grade 5 age range. Staff will investigate more online education tools to be 
available to a wider range of students and how to improve the reach of this program.  

Some of the work involved in improving these programs will be carried out in conjunction with 
the implementation of the Hamilton Strategy to Reduce Single-Use Plastics which includes 
action items under each of these programs. 

Implementation Schedule 

Focus on improving these programs will continue throughout this planning period to the end of 
2025.  

Trash Tag Program 
What does this action item include? 

Staff will review the current trash tag program to identify any opportunities to better align this 
program with the SWMMP guiding principles. The first piece will include data gathering (that 
most likely will occur at the same time as single-family audits) and then analyzing what program 
changes make the most sense for consideration. These changes could include the sale of bag 
tags, decreasing the number of tags provided to residents or having different a different 
number of available trash tags for different types of properties.  

Implementation Schedule 

Data gathering is planned to occur between 2022 and 2023 with implementation as early as 
2024.  

Construction and Demolition Waste  
What does this action item include? 

This action item will focus on completing a feasibility study to review expanding the type and 
quantity of C&D materials that are managed by the City and how this would support the 
SWMMP guiding principles. The feasibility study will specifically look at comparing the costs of 
increasing the scope of a City program for C&D materials against diversion rates and material 
disposed at Glanbrook Landfill. The feasibility study will also review how the City could 
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influence the management of C&D material without actually increasing the City’s role including 
through education and potential partnerships with local commercial operations.  

Implementation Schedule 

The earliest a feasibility study will be initiated is the end of 2022.  

Options for MRF After Transition and CCF if Processing is Done Off-Site 
What does this action item include? 

Due to the transition of the blue box program and the potential for Hamilton’s organic waste to 
be processed at a third-party location, there is uncertainty over the use of the property that 
currently houses both the MRF and CCF. The goal of this action item will be to determine the 
most effective use of this property if one, or both of these facilities no longer function in their 
current capacity.  This will involve staff commissioning studies on design options to maximize 
the space of the facility and what options exist to support the overall waste management 
system within the City of Hamilton. Options could range from leasing the existing MRF property 
to private operators for use as a MRF or as a transfer station, or transitioning the property to a 
City-operated transfer station and/or community recycling centre. Staff will also look at the 
feasibility of using the property for a more innovative waste processing option. A 
recommended approach could then be provided to Council for approval and staff would work 
towards implementing the approved approach.  

Implementation Schedule 

Studies are planned to commence in 2021 with the goal of implementation to begin once 
Hamilton transitions its blue box program. Hamilton has requested a transition date between 
April 1 and December 31, 2023 however this transition date is not guaranteed at this time.  

Inter-Municipal Policies on Inter-Municipal Partnerships 
What does this action item include? 

To allow staff to investigate and potentially pursue partnerships with other municipalities that 
support the SWMMP’s guiding principles, a policy (or policies) must be created that sets the 
parameters for such partnerships. Partnerships could result in financial and environmental 
benefits to Hamilton. The policy should clarify the degree to which any exploratory inter-
municipal working groups can progress before obtaining approval from the Waste Management 
Advisory Committee and / or Public Works Committee to proceed further. Creation of a policy 
document will provide guidance to staff in determining what they can investigate and improve 
response times to outreach from other municipalities. 

Implementation Schedule 

Creation of a new policy for approval is planned for the end of 2021.  
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Preparation for Next Waste Collection Contract 
What does this action item include? 

A new Council approved waste collection contract will be in place in 2021 and will remain in 
effect until 2028. Although 2028 is after the planning period of this SWMMP update, to include 
any major changes to the way waste is collected, investigation of new collection methods and 
having approvals for new collection methods must happen with enough lead time to 
incorporate these changes in the next waste collection contract.  

The most apparent collection option is the use of carts for waste collection from single-family 
homes. Before implementing such a drastic change, greater investigation into resident opinion 
of this technology must be carried out as well as studies on the different options for 
implementation, associated costs and savings for both City forces and the next contract and 
developing a roll-out plan. Testing of carts in different neighbourhoods will also need to be 
included.  

Aside from looking into new collection methods, staff will also complete a study on the 
potential benefits of alterations to the current collections schedule. This could include a 
realignment of collection days or number of collection days.  

Implementation Schedule 

Preliminary investigation activities must be complete by the end of 2024 with the 
implementation of any testing beginning in 2025 for a one-year period. This will allow for 
approvals of any proposed changes and RFP preparation to occur in 2026 and 2027.   

Increased Curbside Enforcement 
What does this action item include? 

This action item will look at the feasibility of different enforcement options to reject garbage 
set out at the curb based on what is included in the container. To be effective, this would need 
to be supported by updated waste policies that include banning certain materials in the 
garbage stream from single-family homes (such as organic waste). An example of an effective 
method of enforcing the contents of the garbage stream at the curb is to require material to be 
set out in clear bags. Staff will also investigate the standardization of curbside monitoring 
between City and contracted collection staff. This could be done through auditing as well as 
education and training. A shift to using clear bags may impact the 2028 waste collection 
contract and as such, this work should be considered in combination with the action item for 
preparation of that contract.  

Implementation Schedule 

Standardization of enforcement and investigation of different enforcement methods, such as 
the required use of clear bags, is planned to be complete by the end of 2022. 



Appendix “A” to Item 1 of Public Works Committee Report 20-011 
Page 14 of 14 

Green Procurement 
What does this action item include? 

Staff will contribute to the development of internal policies that support the recognition of 
what qualifies as a “green” product and recommend preference be provided to those products. 
This may be coupled with the implementation of the single-use plastics strategy. 

Staff can continue to develop modifications to the scoring of competitive bid proposals that 
recognize best practices from businesses and institutions meeting set environmental standards, 
including waste management.  

Implementation Schedule 

Completion is expected by the end of the 2025 planning period.  
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Table 1 - City of Hamilton Watermain Fire Flow Requirement Design Guidelines Policy Table 

Policy No. Policy Area Policy Statement Best Practices and Criteria 

2019-FF-1 Development 
Application 
Approach 

“The City of Hamilton endeavours through this policy, to 
provide a water distribution network with a system 
Available Fire Flow (AFF – water available for fighting a 
fire) that meets the greater of the Required Fire Flow 
calculated using the Ontario Building Code (OBC) water 
supply flow rate method or the City’s Target AFF based 
on land use. Developers shall be responsible for providing 
the system AFF appropriate for the development being 
proposed.” 

• Shorter approvals times with fewer 
submissions 

• Potential reduced construction, maintenance 
and replacement costs 

• Clarity and consistency in the calculations 
approach 

• Reasonable sizing of local watermains 
• Aligns with established Ontario Building 

Code-OBC practice 2019-FF-1a Development 
Application 
Approach 

“Developers are required to meet OBC standards for 
building construction. No credits will be considered for 
reducing required fire flow outside of any provisions 
contained within the Ontario Building Code Act or 
regulations under the Act.” 

2019-FF-1b Development 
Application 
Approach 

“OBC required fire flow calculations will be required as 
part of any development application submission. The 
required fire flow will be determined using the OBC water 
supply flow rate method (OBC section A-3.2.5.7). This 
methodology will be applied to all buildings falling under 
Part 3 and Part 9 of the Building Code (OBC sections 
1.1.2.2 and 1.1.2.4). “ 

2019-FF-1c Development 
Application 
Approach 

“System available fire flow calculations will be required 
as part of a development application submission and will 
be based on field testing and/or hydraulic modelling (as 
directed by the City). System available fire flow shall 
meet or exceed the greater of OBC required fire flow or 
the target AFF for the land use being proposed. For 
mixed use developments the target available fire flow 
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Table 1 - City of Hamilton Watermain Fire Flow Requirement Design Guidelines Policy Table 

Policy No. Policy Area Policy Statement Best Practices and Criteria 
  will be based on the proposed land-use with the highest 

target available fire flow. The target available fire flow 
will be as defined in Table 1: Target AFF” 

 
Table 1: Target AFF 
Land Use Target AFF 
(L/s) 
Commercial 150 
Small ICI (<1,800 m3)1 100 
Industrial 250 
Institutional 150 
Residential Multi2 150 
Residential Medium (3 or less units)3 125 
Residential Single 75 
Residential Single (Dead End) 50 

 
1 1800m3 represents a maximum building volume that 
qualifies as “Small ICI” 
2Residential Multi is defined as a residential dwelling 
with > 3 units 
3Residential Medium is defined as a residential dwelling 
with ≤ 3 units 

 

2019-FF-1d Development 
Application 
Approach 

“System upgrades required to achieve the greater of the 
OBC required fire flow or the target available fire flow 
(Table 1) will be the responsibility of the developer subject 
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Table 1 - City of Hamilton Watermain Fire Flow Requirement Design Guidelines Policy Table 

Policy No. Policy Area Policy Statement Best Practices and Criteria 
  to local servicing policy and subject to the City’s state of 

good repair program.” 
 

2019-FF-2 Master Plan 
Approach 

“The City of Hamilton will establish acceptable trunk 
infrastructure levels of service for fire flow and storage 
through consideration of land use and the Ministry of 
Environment, Conservation and Parks Design 
Guidelines”. 

• Robust and reliable trunk network and 
infrastructure from which local sub-networks 
are serviced 

• Offers flexibility in growth options and 
GRIDS2 growth strategies 

2019-FF-2a Master Plan 
Approach 

“The City’s Master Plan process will continue to establish 
system level of service for fire flow (trunk system and 
facilities)”. 

2019-FF-2b Master Plan 
Approach 

“The City’s Master Plan process, which will be based on 
Growth Related Integrated Development Strategy 
(GRIDS2) and the City’s Official Plan, will proactively 
develop intensification programs that will identify 
development related upgrades that can address both 
growth and fire flow deficiencies”. 

2019-FF-3 State of Good 
Repair 
Approach 

“The City will be setting minimum available fire flow 
targets based on the recommendations of this study. 
The City will upgrade watermains to achieve target 
available fire flows, where practically feasible, through its 
ongoing state of good repair program“. 

2019-FF-4 Conformity with 
Legislation 

As required this policy will be reviewed and amended to 
align with changes in related legislation. 
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City of Hamilton ERO Comments 

Proposed Regulation and proposed regulatory amendments to  
Ontario Regulation 101/94 to make producers responsible for operating  

Ontario’s Blue Box Program (ERO: 019-2579) 
 

As a member of the Regional Public Works Commissioners of Ontario (RPWCO), the 
City of Hamilton is providing comments on the proposed Regulation and proposed 
regulatory amendments to Ontario Regulation 101/94 to make producers responsible for 
operating Ontario’s Blue Box Program.   
 
The following comments represent sections of the proposed Regulation that the City of 
Hamilton has concerns with, would like the MECP to consider or would like additional 
information on:  
   
1. Request to change scheduled transition date:  The City of Hamilton requested 

through a Council resolution to transition the Blue Box Program on April 1, 2023; 
however, the transition schedule attached to the proposed Regulation identified 
the transition year for the City of Hamilton as 2025.  Delaying transition for an 
additional two years creates increased financial burden to continue to support the 
municipal Blue Box Program until the eventual transition date.  The cost 
estimates prepared by the City of Hamilton assume that the Resource 
Productivity and Recovery Authority (RPRA) continue to fund municipal recycling 
programs at 50% until the time of transition.  To date, the MECP has not 
indicated if this will be the case.  

It is requested that the City of Hamilton be granted its requested transition date of 
2023.  If this request is not accepted and the City must retain the transition year 
of 2025, then the City requests that the MECP provide 100% funding for the Blue 
Box Program from 2023 to the transition date in 2025.  This can be accomplished 
by either taking the savings from municipalities that transition earlier and 
distribute it equitably across the province to municipalities with delayed transition 
or by Producers taking full responsibility in the form of 100% RPRA funding 
starting in 2023. 

2.     Consideration of stranded assets:  Many municipalities such as the City of 
Hamilton have made financial investments in equipment and infrastructure 
designed to process recyclable material.  In some instances, municipalities may 
never realize the return on these investments and should be compensated 
through the regulation for any stranded assets. 

3.        Consideration of stranded contracts:  In addition to stranded assets, existing 
contracts will need to be terminated depending on the timing of the transition.  
Early termination clauses have been included in the contracts for the collection 
and processing of recyclables which lead to additional costs to the municipality; 
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however, a better outcome for the City of Hamilton would be for the Producers to 
take over the contracts until they reach the end of their contractual term i.e. 
Curbside Collection. 

4. Additional disposal costs:  It is a concern that municipalities may face additional 
disposal costs and lost landfill life if the producer responsibility system does not 
meet its intended waste diversion targets.  The City of Hamilton recommends 
that the future Blue Box Program avoids any additional costs to be paid by 
municipalities for providing waste diversion programs or managing their waste 
disposal systems.  Municipalities are a major stakeholder regarding waste 
management services in Ontario; therefore, it is important that municipalities 
continue to be involved with discussions, assessments, program design, 
implementation, and outcomes of the actions related to waste diversion and 
resource recovery infrastructure. 

5.        Seamless transition and continuity of program:  The City of Hamilton 
recommends that the Service Standards identified in the proposed Regulation 
support ongoing and seamless access to recycling services for customers and 
that the service is equal to or exceeds the existing service standards. i.e. 
collection frequency, type of recycling receptacles used, and collection method 
used. 

Maintaining a reasonable level of continuity with existing municipal recycling 
programs is strongly encouraged to avoid any negative impacts to municipal 
waste disposal programs.  Reducing the recycling program service level will be a 
disincentive for many residents to participate which could lead to additional 
materials being sent to landfill and higher costs experienced by municipalities.   

6.        Promotion and Education:  The City of Hamilton recommends that the Producers 
should be responsible for providing ongoing promotion and educational materials 
for the Blue Box Program to reinforce positive consumer behaviours required to 
maintain program performance beyond December 31, 2025, including 
information on how to prepare materials for placement in the blue box receptacle, 
directions for how materials should be sorted as well as how to contact the 
recycling collection provider with questions, service issues and complaint 
resolution.   

7. Enforcement for non-compliance:  The City of Hamilton recommends that 
additional information be included in the proposed Regulation to identify 
responsibilities for enforcement procedures respecting non-compliance of the 
material set out requirements for the Blue Box Program.  In particular, 
municipalities should not be responsible for additional work and costs associated 
with enforcement activities if blue box materials are set out incorrectly by 
residences, facilities, or in public spaces.   
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8.        Clarification of development charges:  Further clarity should be provided in the 

proposed Regulation on the operational requirements and responsibilities to 
provide recycling collection and recycling receptacles for new developments.  It is 
strongly recommended that the requirements in the proposed Regulation 
respecting the Blue Box Program for new developments established after August 
15, 2019 does not conflict with the requirements outlined in the Ontario 
Development Charges Act, 1997, S.O. 1997, c.27.  The Ontario Development 
Charges Act, 1997 currently allows municipalities to use development charges to 
help pay for waste diversion, such as recycling, yard waste and source separated 
organics.   

9. Clarification of building classifications:  Many municipalities such as the City of 
Hamilton provide recycling collection services for residential building 
classifications which currently are not identified in the list of eligible sources in 
the proposed Regulation.  For example: 

• Institutional residential properties such as group homes as defined in Clause 
240(1) of the Municipal Act, 2001, which can be included as part of retirement 
homes and long-term care facilities;  

• Off-campus student buildings, which can be considered as part of, permanent 
or seasonal single and multi-family households; 

• Multi-use buildings which include a combination of small commercial units 
and multi-residential dwellings.  For most of these buildings, the waste 
materials are taken to a common collection area.  Further information needs 
to be provided on the service eligibility for these types of properties since 
commercial properties are not included as an eligible source in the proposed 
Regulation;   

• Place of worship - with a clergy residence as defined by Municipal Property 
Assessment Corporation, and; 

• Farm/agricultural properties with residential units.  

The City of Hamilton recommends that these types of residential properties are 
included as part of the eligible sources. 

 
10. Clarification of public spaces:  The proposed Regulation identifies that Producers 

are responsible for providing recycling collection for public spaces which includes 
“parks, playgrounds, or any outdoor area which is owned by, or made available 
by, a municipality, and that is located in a business improvement area”.  The City 
of Hamilton recommends that service is also provided for recycling receptacles in 
public spaces, such as street side litter / recycling containers which are currently 
serviced by municipalities that are outside of business improvement areas. 

11. Expansion to include IC&I waste:  The proposed Regulation is focused on 
capturing materials from residential sources.  It is essential that additional 
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policies and regulations are developed to expand waste diversion programs to all 
sectors including industries, commercial properties, and institutions. 

12. Consideration of legislation related to banning single use plastics:  The proposed 
Regulation identifies the inclusion of a broad range of “blue box packaging” such 
as disposable straws, cutlery or plates which historically have not been accepted 
in most municipal Blue Box programs.  The Ontario Government must be 
consistent with legislation from the Federal government related to banning single 
use plastics and ensure there are sustainable end-markets for all remaining 
types of blue box materials identified in the proposed Regulation that can be 
recovered and re-integrated into the economy.   

13. Clarification of types and costs of receptacles / containers:  The proposed 
Regulation identifies the requirement for the producers to supply blue box 
receptacles for eligible sources, facilities, and public spaces.  The City of 
Hamilton requires further information be provided respecting the types of 
containers / receptacles for all eligible sources, confirmation of who will bear the 
cost and how replacement receptacles will be made available.  

The following comments are in support of the proposed Regulation: 

1.        Strategies that reduce waste which considers environmental responsibility, 
economic requirements and social accountability. 

1. The Ontario Government’s vision of a circular economy should recognize all 
steps to prevent and reduce waste across the supply chain and by consumers. 

3. The province-wide standardization of materials eligible for the Blue Box Program 
is a positive change which will help encourage participation and reduce confusion 
in the Blue Box Program and support the draft Regulation’s goal to improve 
waste diversion across the province. 
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