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Majority of 2020 Grievances-Issues filed were
unique to responses to the pandemic:
- Emergency Order- Implications
- PPE Standards
- Availability 
- New processes
- Vacation approval/scheduling
- Vacation on sick leave
- Absence Coding
- Ministry Guidelines
- Employer Self Screening Tool
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Termination Grievances
2020-  65% Decrease 
Primarily attributed to the effects
of the pandemic and the
transition to a work from home
environment. 
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2019

17.5% Decrease 
in Mediation fees 
45.7% Decrease 
in Arbitration fees

9.9% Increase 
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