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Council Approved Service Standards
Proposed HSR Service Standards

Coverage Weekday | Saturday | Sunday
System Wide 90% of residents / workplaces within Urban Transit Area to be

Minimum within 400 metres of Weekday Peak service.

Span
(Start of trip) Weekday Saturday Sunday

Route Maximum

5:00 AM —2:00 AM

5:00AM —2:00 AM

6:00 AM —12:00 AM

Frequency b Vrf:kdfy K/ Saturday Sunday
(Time between buses) ed on-rea AM / Day / Evening AM [ Day [/ Evening
Evening
Route Minimum 30/30/60 30/30/60 30/30/60
Prqductlwtyh Weekday Saturday Sunday
(Boardings per Service Peak/ Non-Peak/ AM / Day / Evenin AM / Day / Evenin
Hour) Evening y 8 Y 8
Route Minimum 25/15/15 15/15/15 15/15/15
Loading Weekday Saturday Sunday
(Expressed as Percentage Peak / Non-Peak/ AM / Day / Evenin AM / Day / Evenin
of Seated Capacity) Evening v 8 v 8
Route Maximum 125/100/ 100 100/100/ 100 100/ 100/ 100




