








LESLYN GOMBAKOMBA 
 

  

 

OBJECTIVE  

To obtain a City Councillor position for Ward 5, within the City of Hamilton that I call home, 

and to be the link between the residents and Council, whilst working within the Council’s 

strategic plan 

 

EDUCATION    

• MA Political Science (International Relations), McMaster University, Hamilton        2018                                                     

• BA Specialized Hon. International Development, York University, ON                      2012                                                 

• Specialized Certificate Gender Studies, York University, ON                                      2012 

• BA Social Science, York University, ON                                                                      2009     

                                                                            

SKILLS: International Business Ethics, Research, Monitoring & Evaluation, Zoom, Teams, 

WebEx, MS Office 365 (Word, PowerPoint, Outlook, Excel, SharePoint) 

 

INTERESTS: Social Policy, Power and Politics, Diversity, and Inclusion 

 

WORK EXPERIENCE 

Virtual Covid Tester                                                                                       Oct 2021 – Current 

Switch Health Canada, Remote                                               

• Professionally assist clients with Covid-19 home test kits, using virtual platform 

• Provide Customer Service by addressing any testing or pickup related questions  

• Complete documentation for all tests to enable tracking  

 

Court Clerk and Registrar                                                                                   2019 – Oct 2021 

Family Court Services Division, Hamilton, ON 

• Demonstrated knowledge of case management by providing accurate information to 

parties and other stakeholders 

• Achieved excellent teamwork by consulting with Judiciary, Court staff and supporting 

agency staff prior to court proceedings 

• Coordinated court proceedings from opening, recessing to closing court 

• Demonstrated organizational skills by preparing files and recording devices, and 

endorsing court judgments using legal software 

                                                                                                 

MA Student – McMaster University                                                                          2017 - 2018 

             

Client Service Manager                                                                                                2015 - 2016 

 H & R Block, Hamilton, ON                                                 

• Managed office budget through monitoring absenteeism and work schedules  

• Recruited new office staff and achieved 100% retention through coaching and training 

• Informed new clients of tax options, both at Provincial and Federal level                                                                                                      

 



 

Judicial Clerk                                                                                                               2013 – 2014  

Fort McMurray Provincial Court, AB                                

•  Efficiently updated court documents and By-Law infraction tickets 

• Timely found information and faxed to Lawyers, the RCMP, Crown and other agencies 

• Responded to inquiries from walk-ins and supplied relevant information on court 

processes and references to Legal Aid services 

                                                                                          

Office Administrator                                                                                                    2008 - 2013 

Illustrate Inc. Toronto, ON                                                          

• Maintained smooth workflow for five executives and Front Office management 

• Managed Outlook Calendar, payroll, new employee onboarding and travel arrangements 

• Fundraised $40,000 towards building a clean water borehole in Uganda 

                                                                       

COMMUNITY INVOLVEMENT 

 

Board Member Judicial Council                                                                                2019 – 2027 

United Church of Canada, ON                                 

• Contribute towards resolving any disputes arising between the church, its employees, 

Pastoral relations, and immigrant churches, to create a healthy and equal preaching space 

 

Committee Member - Refugees and Immigration, and Anti-Racism                     2019 - 2022                                                                                                   

City of Hamilton, ON 

• Work with strategic partners in public engagement, and project implementation through 

evidence-based research and as per City council policy directives 

• Recommend tools to address Anti-Racism at Local Level 

 

Board Member - Landlord & Tenant Advisory Board                                            2013 - 2015 

Regional Municipality of Wood Buffalo, AB  

• Developed and interpreted policies and guidelines for land use in building more 

affordable housing as pe the Alberta Residents & Tenants Act 

• Conducted research and reviewed housing occupancy statistics, contributed to any By-

Law Amendments, and attended Small Claims Courts and Tribunal Hearings 

 

Program Manager                                                                                                        2006 – 2012 

AfriCanadians Support Centre, Etobicoke, ON                                                                                              

• Managed $10,000 budget of donor funds and conducted a needs analysis for immigrants  

• Performed case management for fifty at-risk youths and organized cultural events    

 

School Council Vice Chair, North Albion Collegiate Toronto, ON                         2004 - 2006                       

Contributed to developing school policies and procedures on dress code, random searches, and 

the adoption of other government policy directives and protocols                                                                                                                      

 




































