
Annual Labour Relations
ACTIVITY REPORT

THE REASON...a
re

you

GRIEVANCE
CATEGORIES

Discipline
Income Protection & RTW
Hours of Work
Corporate Policy
Harassment & Discrimination

64
53
55
42
32

FROM
 2020

 16.9%
 15.9%
 44.7%
 281.8%
 33.3%

BARGAINING UNIT GRIEVANCE ACTIVITY

174
45
38
32
21

CUPE 5167
ATU 107
CUPE 5167 Lodges
CUPE 1041
OPSEU 256

FROM
 2020

 24.0%
 55.2%
 8.6%
 15.8%
 16.7% filed by CUPE 5167

49%

SNAPSHOT OF
LABOUR RELATIONS

GRIEVANCES BY DEPARTMENT
CityHousing Hamilton
City Manager's Office

Corporate Services
Healthy & Safe Communities

Planning & Economic Development
Public Works

City-Wide

OVERALL %

4
0

11
150

30
155

8

1.1%
0.0%
3.1%

41.9%
8.4%

43.3%
2.2%

Collective
Agreements Ratified

Grievances
Filed

Settled at
Arbitration

Arbitration
Awards

Heard at
Mediation 

Resolved by
Mediation

TOTALS

Mediator Fees
Arbitrator Fees
Legal Fees
Total Fees

$45,553
$49,670

$584,417
$679,641
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