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CITY OF HAMILTON 
 

NOTICE  OF  MOTION 
 
 

AUDIT, FINANCE AND ADMINISTRATION COMMITTEE:  JANUARY 19, 2023 

 
 
MOVED BY COUNCILLOR …T. HWANG………..………………...  
 
 
Delegated Authority to Staff relating to Water Service Line Leaks 
 
WHEREAS, individual community members, corporations, non-profit organizations, 
and all other resident entities can delegate to the Audit Finance and Administration 
Committee to ask for Council consideration for bill adjustments and waiving of 
penalties, fees, interest accrued relating to charges for water and wastewater 
services;  
 
WHEREAS, some properties with water meters located at the property line may 
experience increased water and wastewater/storm billings related to downstream 
water service line leaks; 
 
WHEREAS, there is no Council approved policy/by-law authority for staff to address 
water service line leaks and their associated costs to claimants; and 
 
WHEREAS, staff are better equipped to respond to technical and other considerations 
related to decision making with respect to water service line leaks than members of 
Council; 
 
 
THEREFORE, BE IT RESOLVED: 
 
That staff report back to the Audit, Finance and Administration Committee with a 
Water Service Line Leak Wastewater Bill Adjustment Policy to provide delegated 
authority for staff to make decisions on bill adjustments, waiving of fees/penalties, or 
enforcement of fees associated with water service line leaks; such policy to include an 
evaluation framework that would allow staff to determine the validity of water service 
line leak claims and appeals. 


