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AODA legislation was introduced in July 2011 and states:
Fares

46. (1) No conventional transportation service provider shall charge a higher fare to a
person with a disability than the fare that is charged to a person without a disability
where the person with a disability uses conventional transportation services, but a
conventional transportation service provider may charge a lesser fare for a person with a
disability. O. Reg. 191/11, s. 46 (1).

(2) Conventional transportation service providers that do not provide specialized
transportation services shall make available alternative fare payment options to persons
with disabilities who cannot, because of their disability, use a fare payment option. O.
Reg. 191/11, s. 46 (2).

Fare parity

66. (1) Where conventional transportation services and specialized transportation
services are provided by separate transportation service providers in the same
jurisdiction, the specialized transportation service provider shall not charge more than
the highest fare charged for conventional transportation services in the same
jurisdiction. O. Reg. 191/11, s. 66 (1).

(2) Specialized transportation service providers shall meet the requirements of
subsection (1) by January 1, 2017. O. Reg. 191/11, s. 66 (2).

(3) Where a transportation service provider provides both conventional transportation
services and specialized transportation services, the transportation service provider
shall ensure that there is fare parity between conventional transportation services and
specialized transportation services. O. Reg. 191/11, s. 66 (3).

(4) Revoked: O. Reg. 165/16, s. 13.
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(5) Where a transportation service provider provides both conventional transportation
services and specialized transportation services, the transportation service provider
shall ensure that the same fare structure is applied to conventional transportation
services and specialized transportation services. O. Reg. 191/11, s. 66 (5).

(6) Where a transportation service provider provides both conventional transportation
services and specialized transportation services, the transportation service provider
shall ensure that the same fare payment options are available for all transportation
services, but alternative options shall be made available to persons with disabilities who
cannot because of their disability use a fare payment option. O. Reg. 191/11, s. 66 (6).

(7) Revoked: O. Reg. 165/16, s. 13.

(8) In this section,

“fare structure” means the fare price determined by fare media, such as cash, tickets,
passes and bulk quantity discounts and by fare category, such as adults, seniors and
students, but does not include promotional fares that a transportation service provider
may employ from time to time. O. Reg. 191/11, s. 66 (8).
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