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Municipal Service Level Comparison 
Municipality Eligibility Criteria Fee paid by 

resident? 
(Yes/No) 

Service Level 

Oakville  *65+ 
*Disability or medical 
condition 
*No other able-bodied 
person residing there 
under 65 

Yes-$118.70 
application 
fee 

Windrow only 

St. Catharines 
 

*65+ 
*Disability or medical 
condition 
*No other able-bodied 
person residing there 
under 65 
*Own the residence 
*Sign a waiver 
 

No Sidewalk only that borders 
the home 

London Senior or person in 
need 

No  General snow shoveling 
assistance 

Ottawa-2 programs 
Snow Go program 
(referral service only) 
Snow Go Assist 
program (subsidy) 

*60+ 
*Disability 
*No other able-bodied 
person residing at the 
home 
*Proof of income 
required 
*Must already have a 
signed snow removal 
contract 

No 
 

General snow removal  

Mississauga 
 

*65+ 
*disability 
*proof of income 

Yes-$200 
fee, but the 
application is 
free for 
residents who 
meet financial 
assistance 
criteria. 

Windrow only (10 feet) 

Milton 
 

*65+ 
*disability 
*no other able-bodied 
person under 65 
residing in the house 

Yes-$63 fee, 
but those 
under LICO-
BT are 
exempt  
 

Windrow only 
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Brampton  
 

*65+ OR physical 
disability 
*no other able-bodied 
person under 65 
residing in the house  
*must own and occupy 
the house 

No 
 

N/A 

Clarington 
 

*65+ OR physical 
disability 
*no other able-bodied 
person under 65 
residing in the house  
*must occupy the house 

Yes-the fee is 
$96.27 

Sidewalks (but not municipal 
sidewalks) and windrows 
(windrow clearing to a max 
of 3 feet) 

Guelph *65+ OR physical 
disability 
*no other able-bodied 
person under 65 
residing in the house  
*must own and occupy 
the house 

No Windrow only 

Kitchener Not specified No Sidewalk and windrow only 
Windsor *65 years of age or 

older, or 
under 65 years of age 
with a disability. 
*there must be no 
additional able-bodied 
adults living at the 
address. 

No Sidewalk only 

Pickering *65 years of age or 
older, or 
under 65 years of age 
with a disability. 
*there must be no 
additional able-bodied 
adults living at the 
address. 

Yes-
depending on 
income and is 
refundable if 
application is 
not approved 

Windrow, walkway, and 
sidewalk 

Toronto *must reside at the 
house as owner/tenant 
*65+ or disability 
*no able-bodied person 
living at the home 

No Sidewalk only 

Barrie *65+ or disability No Not specified 
Brantford Not specified No Windrow only 

 


