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Council Direction

• May 15, 2023 – Public Works Committee – Staff conduct a service level review 

across all divisions in Public Works for proactive and reactive litter collection in the 

public realm and report back on any operational and budgetary changes to address 

service levels

• June 14, 2023 – General Issues Committee – Staff to identify opportunities to 

enhance service levels within the downtown core for critical street level issues such as 

waste collection, street sweeping, etc.

• 2022-2026 Council Priorities – Outcome 3; Provide vibrant parks, recreation and 

public space. Measure of Success; Increase cleanliness of public spaces through the 

expansion of Public Works standards related to garbage and litter collection.
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Project Deliverables

• Complete review and identify current state of city wide litter management

• Complete engagement exercise

• Public engagement (Survey)

• Council engagement (Interviews)

• Business Improvement Area engagement (Interviews)

• Public Works to identify expansion of services related to city wide litter management

• Develop Key Performance Indicators

• Report back to Public Works Committee any operational and budgetary changes that 

may be required related to expansion of services; recommendations would be referred 

to the 2024 Operating Budget process


