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TRANSIT SERVICE ENHANCEMENTS AND FUTURE OUTLOOK
Transit Division

Transit's Continuum

10 Year 
Local Transit 
Strategy 
(2015)

(re)Envision 
the HSR 
(2018)

HSR 
(re)Designed 
(2023)

Transit 
Growth 
Strategy 
(2024)

2031 Horizon
"Rail Ready"
HSR 
(re)Designed
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TRANSIT SERVICE ENHANCEMENTS AND FUTURE OUTLOOK
Transit Division

Transit Service Standards

Span

Monday through 
Saturday, 5 a.m. 
to 2 a.m. and 
Sunday, 6 a.m. 
to midnight

Frequency
Minimum of 30 
minute 
frequency during 
day time, 60 
minutes during 
evening

Coverage

90% of 
residents and 
workplaces in 
the Urban 
Transit 
Boundary to be 
serviced by 
weekday peak 
service 

Loading

Maximum load 
of 125% 
capacity during 
weekday peak, 
100% all other 
times

Productivity

Minimum of 25 
boardings per 
hour during 
weekday peak, 
15 boards per 
hour during all 
other times



4

TRANSIT SERVICE ENHANCEMENTS AND FUTURE OUTLOOK
Transit Division

High Frequency Routes
• Currently, 16 routes offer 15 minute or better service in peak 

periods*
• An additional 4 routes with branching service offer 15 minute or 

better service for the shared trunk
• 92% of boardings are on routes that run every 15 minutes or better 

during peak periods

*Peak periods: Weekdays from 6am-9am and 
3pm-6pm

1 King 25 Upper Wentworth

2 Barton 26 Upper Wellington

3 Cannon 27 Upper James

5 Delaware (Central Trunk) 33 Sanatorium

10 B-Line 34 Upper Paradise (Central 
Trunk)

20 A-Line 35 College (Central Trunk)

21 Upper Kenilworth 41 Mohawk (Central Trunk)

22 Upper Ottawa 43 Stone Church

23 Upper Gage 44 Rymal

24 Upper Sherman 51 University
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TRANSIT SERVICE ENHANCEMENTS AND FUTURE OUTLOOK
Transit Division

Fall 2024 (Year 8) Frequency Enhancements

• Focus on filling gaps in service span and frequency, as well as preparing 
for Year 1 of the Transit Growth Strategy.

• Increased equity and improved access to service by adding late evening 
service on 5 additional routes on weekdays and Saturdays and 8 additional 
routes on Sundays.

• All routes will meet the service standard of 30 minutes or less during daytime 
operating hours and will cover a maximum span of Monday through Saturday, 
5 a.m. to 2 a.m. and Sunday, 6 a.m. to Midnight.

• 13 routes will increase to 30-minute frequencies during Sunday service in the 
late evening.

Year 7 Highlights

+ 48,800 Hamiltonians 
within 400m of 15
min service

+ 5,400 Hamiltonians 
within 400m of a bus 
stop
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TRANSIT SERVICE ENHANCEMENTS AND FUTURE OUTLOOK
Transit Division

Fall 2024 (Year 8) Span Enhancements

An additional 2 routes 
will have Saturday 
service and 3 routes 
and myRide will have 
Sunday service.

An additional 7 routes 
and myRide will operate 
into the late evening 
period.
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TRANSIT SERVICE ENHANCEMENTS AND FUTURE OUTLOOK
Transit Division

Aligning Enhancements with Council Priorities

Council Priorities
Sustainable Economic and 

Ecological Development

Safe & Thriving 
Neighbourhoods

Responsiveness & 
Transparency

Increasing 
frequency 

on key 
routes

Adding 
weekend 
service

Increasing 
weekend 
operating 

hours
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TRANSIT SERVICE ENHANCEMENTS AND FUTURE OUTLOOK
Transit Division

Transit's Next Steps

Completed:

 (Re)Envision the HSR
 HSR (re)Designed conceptual network to meet 2031 growth 

horizon
 Public consultation of HSR (re)Designed transit network

Next Steps:

New Transit Growth Strategy to be presented to Council in Fall 2024



THANK YOU
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