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Single Source Suppliers 

Vendor Name Manufacturer Service Distributor Rationale 
Estimated 

Annual 
Expenditures 

Zamboni 
Company 

Ltd. 
 X X 

Supply of original equipment parts and service only for Zamboni 
ice resurfacers. Zamboni custom engineers, manufactures and 
assembles many of the Zamboni Ice Resurfacer components. 
Proprietary parts and repair knowledge are not available from the 
aftermarket network therefore single source of these services 
from Zamboni Company Ltd. is the only source. 

$90,000 

Brandt Group of 
Companies - 

Brandt Tractor 
 X X 

Supply of original equipment parts and service for John Deere 
Industrial Equipment. Brandt Group of Companies -Brandt 
Tractor is the Original Equipment Manufacturer (OEM) John 
Deere Industrial Dealer. Some parts of this equipment are not 
available from the aftermarket network; therefore, the original 
equipment supplier is the only source. Warranty work that is sent 
for repair occasionally results in labour and parts that are 
subsequently found not to be covered under warranty. When this 
occurs and it's in the City's best interest, the vendor will complete 
the work avoiding increased costs for secondary transportation 
and additional downtime. Some service work may require special 
tooling or specialized training available only from Brandt Group of 
Companies -Brandt Tractor under a territorial right agreement. 

$100,000 

Altruck 
International 

Truck Centres 
 X X 

Supply of original equipment parts and service for International 
Trucks. Altruck is the Original Equipment Manufacturer (OEM) 
International Truck Dealer. Some parts of this equipment are not 
available from the aftermarket network therefore the original 
equipment supplier is the only source. Warranty work that is sent 
for repair occasionally results in labour and parts that are 
subsequently found not to be covered under warranty. When this 
occurs and it's in the City's best interest, in consideration of cost 
and downtime, the vendor will complete the work. Some service 
work may require special tooling or specialized available only 
within Altruck International Centres under a territorial right 
agreement. 

$15,000 
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Viking-Cives 
Ltd.  X X 

Supply of original equipment parts and service for Viking-Cives 
snowplow bodies. Original Equipment Manufacturer (OEM) 
Sander / Plow parts Dealer of Viking-Cives customs engineers, 
manufactures and assembles sander bodies and plow systems. 
Proprietary parts are not available from the aftermarket network 
therefore the original equipment supplier is the only source. 
Warranty work that is sent for repair occasionally results in labour 
and parts that are subsequently found not to be covered under 
warranty. 
When this occurs and it's in the City's best interest, in 
consideration of cost and downtime, the vendor will complete the 
work. Some service work may require special tooling or training 
available only within Viking-Cives Ltd. 

$140,000 

Premier Truck 
Group (Ford / 

Sterling & 
Western Star 

Trucks) 

 X X 

Supply of original equipment parts and service for 
Ford/Sterling/Western Star truck parts. Premier Truck Group has 
a dedicated territory as a Ford/Sterling/Western Star dealer and 
supplies Ford/ Sterling/Western Star OEM parts. This vendor is 
the original equipment supplier for parts and services required 
for our fleet of approximately 40 Sterling Trucks. 
 

$55,000 

Metro 
Freightliner 

Trucks 
 X X 

Supply of original equipment parts for Freightliner trucks. Metro 
Freightliner has a dedicated territory for parts and warranty 
service for our fleet of approximately 135 Freightliner Plows, 
Waste Collection Packers, Sweepers, Aerials and other service 
body truck cabs and chassis. Some parts of this equipment are 
not available from the aftermarket network therefore the original 
equipment supplier is the only source. 
 

$250,000 

G.C. Duke 
Equipment  X X 

Supply of original equipment parts and service for various mowers, 
lawn maintenance equipment and vehicles originally sourced from 
G.C. Duke Equipment are in use at city golf courses and parks 
throughout the city. There are several manufacturer-specific parts 
that can only be purchased through the dealer. Some service work 
may require special tooling or training available only from the 
dealer. This dealer holds the entire Province of Ontario as a 
protected territory. 

$100,000 
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Turfcare  X X 

Supply of original equipment parts and service for Toro mowers 
and utility vehicles. Toro mowers and utility vehicles are in use 
throughout the city. Supply of parts and service is restricted to 
protected territory supplied only by Turfcare in Ontario and 
Quebec. 

$60,000 

Joe Johnson 
Equipment  X X 

Supply of original equipment parts and service for Vactor 
Vacuum Truck, Glutton Vacuum Litter Picker, and Labrie 
Garbage Packers Bodies. Where Vactor and Labrie body parts 
and unique service requirements are needed. Some parts of this 
equipment are not available from the aftermarket network 
therefore the original equipment supplier is the only source. 
Warranty work that is sent for repair occasionally results in labour 
and parts that are subsequently found not to be covered under 
warranty. When this occurs and it's in the City's best interest, in 
consideration of cost and downtime, the vendor will complete the 
work. Some service work may require special tooling or 
specialized available only from Joe Johnson Equipment under a 
territorial right agreement. 

$40,000 

Vermeer  X X 

Supply of original equipment parts and service for Vermeer Wood 
Chippers. Vermeer woodchippers are in use throughout the City 
fleet and periodically require the manufacturer's specific parts. 
There are several manufacturer-specific parts that can only be 
purchased through the dealer. Some service work may require 
special tooling or training available only from Vermeer Ontario 

$50,000 

Amaco 
Equipment  X X 

Supply of original equipment parts and service of Falcon hotbox 
road repair equipment and Gradall. Amaco Equipment is the 
authorized dealer of Falcon Asphalt Hot Box equipment, parts, 
services, and Gradalls. 

$60,000 

Baker Parts Inc.  X X 

Supply of parts, new and rebuilt Emco Wheaton POSI/LOCK® 
dispensing nozzles. Baker Parts is the exclusive Canadian dealer 
for Emco Wheaten automatic Refueling and POSI/LOCK® Blue 
urea dispensing systems. Our two locations capable of fueling 
HSR buses are equipped with Emco Wheaton POSI/LOCK® 
dispensing nozzles. 

$15,000 
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Bobcat of 
Hamilton  X X 

Supply of original equipment parts and service for Bobcat 
equipment. The City currently owns approximately 8 Bobcat 
brand vehicles in use with various sections throughout the city. 
Some parts of this equipment are not available from the 
aftermarket network therefore the original equipment supplier is 
the only source. Warranty work that is sent for repair occasionally 
results in labour and parts that are subsequently found not to be 
covered under warranty. 
 
When this occurs and it's in the City's best interest, in 
consideration of cost and downtime, the vendor will complete the 
work. Some service work may require special tooling or 
specialized available only from Bobcat of Hamilton under a 
territorial rights agreement. 
 

$30,000 

Brandt Group 
of Companies 

Cervus 
Equipment 
Corporation 

 X X 

Supply of original equipment parts and service for Peterbilt 
trucks. Brandt Group of Companies Cervus Equipment 
Corporation is the Original Equipment Manufacturer (OEM) for 
Peterbilt Trucks. Some parts of this equipment are not available 
from the aftermarket network therefore the original equipment 
supplier is the only source. Warranty work that is sent for repair 
occasionally results in labour and parts that are subsequently 
found not to be covered under warranty. When this occurs and 
it's in the City's best interest, in consideration of cost and 
downtime, the vendor will complete the work. Some service work 
may require special tooling or specialized available only from 
Brandt Group of Companies Cervus Equipment Corporation 
under a territorial rights agreement. 
 

$35,000 
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Strongco 
Corporation  X X 

Supply of original equipment parts and service for Case 
Construction and Volvo Construction Equipment. Strongco is the 
Original Equipment Manufacturer (OEM) dealer of Case 
Construction, Volvo Construction and Champion Equipment. 
Some parts of this equipment are not available from the 
aftermarket network therefore the original equipment supplier is 
the only source. Warranty work that is sent for repair occasionally 
results in labour and parts that are subsequently found not to be 
covered under warranty. When this occurs and it's in the City's 
best interest, in consideration of cost and downtime, the vendor 
will complete the work. Some service work may require special 
tooling or specialized available only from Strongco Corporation 
under a territorial rights agreement. 

$30,000 

Work 
Equipment 
Ltd. (sales 
division of 
Trackless 

Manufacturing) 

 X X 

Supply of original equipment parts for Trackless brand sidewalk 
tractors. There are currently six Trackless brand vehicles in the 
City fleet that require manufacturer's specific parts. These units 
are predominately municipal purchases; therefore, aftermarket 
parts distribution is virtually non-existent. Work Equipment Ltd. is 
the sales arm of Trackless Manufacturing. 

$20,000 

The Equipment 
Specialist  X X 

Supply of original equipment parts and service for X Tymco DST-
6 and (1) DST-4 Regenerative Air Sweeper manufactured by 
Tymco International Ltd. Parts and service requirements are 
expected for the estimated service life of this equipment therefore 
it is anticipated that this will be a requested standardization for 
the next five years.  Territorial rights The Equipment Specialist is 
the only distributor for parts/services in the Hamilton area. 

$150,000 

DiCAN  Inc X X X 

Supply of original equipment parts, installation, and service for 
Backup cameras and AVL accessories. Original supplier of this 
equipment to the majority of the heavy-duty fleet. Trucks cannot 
be safely operated when this equipment is not operable. We 
currently have a combined total of approximately 200 units on our 
fleet of salter/ sander, garbage packers, sweepers, and other 
equipment. 
Territorial rights DiCAN is the only distributor for parts/services in 
the Hamilton area. 

$70,000 
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Groeneveld  
Lubrication 
Solutions INC. 

X X X 

Supply of original equipment parts and service for Groeneveld 
Auto Lube System. The city has approximately 200 units on the 
fleet of Plow, Garbage trucks and other equipment. Territorial 
rights Groeneveld Lubrication Solutions INC. is the only 
distributor of parts/services in the Hamilton area. 

$30,000 

D &R 
Electronics 
Co. Ltd. 

X X X 
Supply of original equipment parts and service for LED light 
sticks manufactured by D&R Electronics Co. Ltd. Territorial rights 
D&R Electronics Co Ltd. is the only distributor for parts/service in 
the Hamilton area. 

$20,000 

Toromont CAT  X X 

Supply of original equipment parts and service for Caterpillar 
equipment.  Currently have 10 caterpillar equipment in active 
service. Some parts of this equipment are not available from the 
aftermarket network therefore the original equipment supplier is 
the only source. Warranty work that is sent for repair occasionally 
results in labour and parts that are subsequently found not to be 
covered under warranty. Territorial rights Toromont CAT is the 
only distributor for parts/services in the Hamilton area. 

$35,000 

Wajax  X X 

Supply of original equipment parts and service for Allison 
Transmissions.  We currently have a combined total of 
approximately 200 units on our fleet of salter/ sander, garbage 
packers, sweepers, and other equipment. Parts of this equipment 
are not available from the aftermarket network therefore the 
original equipment supplier is the only source. Warranty work that 
is sent for repair occasionally results in labour and parts that are 
subsequently found not to be covered under warranty. Territorial 
rights Wajax is the registered distributor for parts/services in the 
Hamilton area. 

$50,000 

City View Bus  X X 

Supply of original equipment parts and service for RAMVAC HX-
12 Hydro Excavators. Currently, there are two active RAMVAC 
HX-12 Hydro Excavators in the fleet. City View Bus Sales & 
Service Ltd is the authorized dealer in Ontario for original 
equipment parts and service. 

$30,000 
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Cubex Limited  X X 
Supply of original equipment parts and service for Mathieu 
sidewalks sweepers.  Currently, there is currently one active unit 
in the fleet.  Cubex is the authorized dealer in Ontario for original 
parts and service 

$20,000 

Resurfice Corp X X X 
Supply of original equipment parts and service for electric 
Olympia Ice Resurfacers.  Currently, there are two active units in 
the fleet.  Resurfice Corp is the authorized dealer in Ontario for 
original parts and service 

$15,000 

 
 


