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Pilon, Janet

Subject: Public Safety Concerns and Infrastructure Neglect

From: Jordan Williams  
Sent: April 12, 2024 4:56 PM 
To: clerk@hamilton.ca; Office of the Mayor <Officeofthe.Mayor@hamilton.ca> 
Subject: Public Safety Concerns and Infrastructure Neglect 

Dear Office of the City Clerk, 

I am writing to express my deep concern about the deteriorating state of Hamilton's infrastructure and 
its significant impact on public safety. Broken roads increase the risk of accidents, overflowing 
sewage creates unsanitary conditions, and neglected public spaces become havens for crime. 

These issues not only create an unpleasant environment for residents, but they also pose a serious 
threat to our well-being. The City Clerk's office plays a crucial role in facilitating open communication 
and ensuring citizen concerns are heard by the appropriate authorities. 

Therefore, I request the following: 

 Placing Infrastructure Issues on the City Council Agenda: I urge you to advocate for
placing the critical issue of infrastructure neglect on the next City Council agenda. This will
allow elected officials to discuss the problem, explore solutions, and allocate necessary
resources for repairs and improvements.

 Increasing Public Awareness: I request your assistance in raising awareness among
residents about the impact of infrastructure neglect on public safety. Consider encouraging
residents to submit complaints and participate in public forums to share their concerns.

I believe a collaborative approach is crucial in addressing this crisis. Here are some 
suggestions: 

 Cross-Departmental Collaboration: Encourage collaboration between Public Works,
Community Services, and other relevant departments to develop a comprehensive plan for
infrastructure repair that prioritizes public safety.

 Community Engagement: Facilitate open communication channels between the City and
residents. Gather feedback through public meetings or surveys to understand the specific
concerns of various communities regarding infrastructure issues.

The current situation demands immediate action. The Office of the City Clerk plays a vital role in 
ensuring the efficient and accountable operation of our city government. Your leadership in raising 
awareness and facilitating solutions is essential to tackling this public safety threat. 

Thank you for your time and consideration. 

Sincerely, 

Jordan Williams
 
 Concerned Citizen of Hamilton
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