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Digital Program – Historical Background

In 2022, a new two-year 
Digital Pilot Program was 
approved as a part of the 
City Enrichment Fund to 
fund events and activities 

that support efforts to 
achieve digital equity, 

promote digital inclusion, 
literacy and support 
digital infrastructure.

City of Hamilton 
prioritizes implementing 
programs to increase the 

digital capacity and 
capabilities of 

Hamiltonians and 
bridging the digital 
divides relating to 

infrastructure, equipment, 
access, equity, inclusion 

and ability.

Digital development in 
Canada is underfunded, 

fragmented and 
unorganized, despite 

shared goals of 
connecting Canadians 

affordably and reliably to 
internet.

Digital Equity means 
everyone has access to 
affordable, reliable high-

speed internet, digital 
literacy skills, and the 
necessary devices to 
participate fully in all 

aspects of life.
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For the two-year Digital Pilot Program, $150,000 in funding was approved from the CEF 
reserve, with $75,000 allocated for each pilot year.
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Digital Program Highlights
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• Partnership with R.R. McCann Family Foundation, 
providing additional funding to successful CEF Digital 
Programs

o A total of $100,000 to be disbursed over the two-year pilot

• Increased communication and community outreach in Year 2

• Total of 18 applications received, 13 successful applications funded $104,099 over 2 
years.

• 10 out of 13 projects received A rating.

• 160% increase in number of applicants and 108% increase in funding from Year 1 to 
Year 2.
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Digital Program – Promotional Efforts
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Digital Program – Promotional Efforts
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Digital Program Results
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Measure 2023 2024 Increase

Total Number of Applicants 5 13 160%

Total Number of Successful 
Applicants

4 9 125%

New Applicants 5 10 100%

Returning Applicants 0 3 300%

Total Funding Request $50,078 $174,850 249%

Total CEF Funding $33,809 $70,290 108%

Foundation Funding $22,500 Pending 
assessment

N/A
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Digital – Funded Programs
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Digital Training Course to French-speaking 
Hamilton Youth, aiming to equip them with 
tools they need to create digital content in 
French.

Digital workshops, training sessions, 
resources, one-on-one support for senior 
racialized immigrant women aged 55 and 
above, focusing on enhancing internet 
literacy, digital tool usage, content creation, 
online business development etc.

Provide tenants of 412 Barton (new 
affordable housing build geared to Black and 
Indigenous older adults aged 55+) with 
digital infrastructure and develop digital skills 
by providing equipment and Wi-Fi in 
common areas.

Four-day workshop based on Train the 
Trainer model, for five newcomer (low-
income) artists to develop digital skills and 
create blogs or websites for marketing and 
selling their artwork online.

Providing youth with technology and training 
to develop in-demand sports digital skills 
such as access to software and training to 
do video editing to build digital portfolios.

Workshops for Students Grade 5-8 to learn 
digital skills including foundational computer 
programming concepts and application of 
digital technologies in earth, space sciences, 
geometry and more.

Some examples of successful programs funded through the program include:
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Digital Program Impact
Appendix “B" to Report GRA24003

The pilot program was able to:

Demonstrate 
reduced 

disparities in 
digital access 

barriers faced by 
equity seeking 

groups and 
systemically 
underserved 
communities.

Build resident 
digital literacy 
skills, facilitate 

access to 
internet 

services, 
technological 
devices and 

digital 
programming.

Establish 
collaboration, 

foster innovation 
and shared 

purpose through 
partnership with 
R.R. McCann 

Family 
Foundation.
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Digital Program Impact
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• Supports City’s Priorities as listed in Economic Development Action Plan 2021-2025:
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Enhanced 
Digital 

Infrastructure 
Bridging digital 
divides - IDEA

Increased 
digital capacity 
through new 

programs

CEF Digital Program 



Digital Program Next Steps
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Permanent CEF 
Program

2025 CEF Cycle

May 2026 
Results



THANK YOU
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