
Total number of respondents

326

Through
engage.hamilton.ca

Through 
paper 

surveys
28%

E-Mail.................................................85%

Local newspaper.........................44%

Websites..........................................39%

Top 3 preferred ways of  
receiving information

Free workshops............................64%

Excercise and fitness.................62%

Outings..............................................57%

Top 3 information 
topics of interest

Internet at home...........................90%

Personal computer/tablet........93%

Smart phone w/ data plan......68%

Access to technology 

Top technology learning topics
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72%

Accessing/finding information online

Using a smart phone

Communication or messaging apps

Accessing virtual meetings 
and online events
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