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What the Report Covers
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Services and Levels of Service
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People
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Highlights
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Fire Dispatch
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Status of 10-Year Service Delivery Plan
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Trends
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2023 Ward Data
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Fires by Building Type 
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Losses
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Fire Causes
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Incidents Dispatched in 2023
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Firefighting Operations Response Times
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Improved times 
compared to 

2022.
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Technology
New Equipment & Apparatus

Hamilton Fire Department’s 2023 Annual Report
Healthy & Safe Communities/Hamilton Fire Department



15

Technology
Efficiencies and Savings
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Collaboration, Engagement & Communication
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THANK YOU
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