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Background

• Staff were tasked with reviewing the Planning Division’s current public notice 
requirements, conducting a best-practice review of surrounding municipalities, 
and bringing forth recommendations to improve the Division’s public 
notification processes related to planning applications. 

• The review focused on the public notice sign, mailed Notices of Complete 
Application and Public Meeting, and the circulation radius for Notices.
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Current State:
Public Notice Sign

• text heavy, text size tends to be small, vertical 
orientation not ideal, lack of colour, not visually 
appealing

• difficult to view from the street, inconsistent 
placement, sign updates not always completed 
in professional manner, signage not removed 
after decision
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Proposed Updates: 
Public Notice Sign

Use of colour 
rendering to provide 
a better visual of the 
proposed 
development. 

Use of plain language with short 
description of proposal. No jargon 
or references to designations or 
zones. 

Website info to 
“News & Notices” 
page. Eventually link 
to project page. 

Use of common phrases 
that align with mailed 
Notices 
“A change is proposed”
“Have your say”

Use of colour, 
varying text 
sizes, and 
icons to create 
a more visually 
appealing sign.
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Current State:
Notice of Complete Application 
and Notice of Public Meeting

• Contains required Planning Act information (formal 
language and technical jargon) that may not provide 
easy to read information or direction to the general 
public. 

• No consistent branding to connect the Notices and sign.
• 120 metre circulation radius as per the Planning Act. 
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Best Practice Review

Municipality Use 120m 
circulation radius

Alternate 
circulation radius

Other information

City of Hamilton

City of Toronto

City of Mississauga

Town of Oakville 240m

Town of Markham 200m

City of Kitchener 240m

City of Vaughan 150m

City of Burlington 300m in Rural Areas
300m in N. Aldershot

City of London Official Plan criteria
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Use of 
common 
header, 
phrases, icons 
to connect 
with Public 
Notice Sign.

Proposed Update: Public Notices

Colour 
rendering to 
provide visual 
representation 
of proposed 
development

Use common 
phrases with 
information 
broken down 
into Q&A style. 

Simplified 
timeline of 
application 
process

Legislative 
information 
required by 
Planning Act.
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Next Steps
• Seeking Council’s approval for increased circulation radius.

• Once approved, new templates for Notices and sign will be 
put into circulation.

• Posting Notices on the City’s News and Notices page.
• Applicant’s Guide for Sign Specifications.

• Continuous Improvements: improving information available 
to the public through GIS and mapping pages; project 
specific webpages; social media; expanding circulation 
lists.

Questions?
Contact Jennifer Haan at Jennifer.Haan@hamilton.ca 

mailto:Jennifer.Haan@hamilton.ca
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