
Contracted Vehicles Inspection Results Year-to-Date 2024, for DARTS and Current 
Subcontractors 

Table 1: Quarterly First Time Vehicle Inspection Failure Rates 2024 

Quarter DARTS VETS HRising All Providers 

Q1 2024 5% 10% 10% 8% 

Q2 2024 4% 0% 7% 4% 

Q3 2024 4% 8% 0% 4% 

Q4 2024   4%   0%   0%   2% 

Table 2: Monthly Vehicle Records Inspections Compliance 2024 – YTD January 2025 
All Providers 

Figure 1: Records Inspection Compliance Monthly Tracking – All Providers 

Alternate Text description of Figure 1: Figure 1 (above) presents a quarterly breakdown of 
total records inspection incidents of compliance versus non-compliance as a percentage 
of total visits, using stacked vertical columns. The lower portion of each column in solid 
black shows the proportion of visits by ATS where DARTS and subcontractors were found 
compliant. The top portion of each column in a black and white diagonal striped pattern 
show the proportion of non-compliant visits. Performance improved greatly from Q1 to Q4 
2024 to 100% compliance from across the last two quarters. In January, there was one 
on-site visit where one of three providers was found non-complaint based on the sample 
of vehicle maintenance records reviewed. See also Table 2 (above).  

Quarter  Compliance  Non-Compliance 

Q1 2024 5 7 

Q2 2024 8 1 

Q3 2024 9 0 

Q4 2024 6 0 

Q1 2025 – YTD 
January  2 1 
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