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Study Overview

« Part of a dual-series of studies looking at
planning outcomes in the GTA and
Canada,;

* National Study looks at planning
outcomes across 23 cities in Canada
from coast-to-coast, including Hamilton;

* The two Municipal Benchmarking
Studies cover a total of 33 unique
municipalities for timelines

e 19 cities (57.6%) in studies come from
Ontario

* Overlap of 5 municipalities between
both studies - Toronto, Markham,
Brampton, Oakville, Bradford West
Gwillimbury.
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Data

Requested

1. Data for ‘typical’ Residential applications where a decision (approved or
denied) was rendered between July 2022 to May 2024.

2. Total applications submitted by type and by month between January 2018
to May 2024

3. Municipal Achievements
* Could be anything that staff wanted to be highlighted
* This includes structural changes - e.g. zoning reform - or more process-
oriented changes - setting up continuous improvement processes, re-
structure teams or departments - etc.

Only #3 was provided by Hamilton Staff




Timeline

Methodology

( o . Attachment 1: Development Review Timeline Metrics - Q2 2024 ’Dm Tﬂ“ﬂ"“] Clty P|ann||"|g
* Used Toronto Method’ of timeline analysis to o
deal with Bill 109 Applications - separate them All Toronto Districts February 2024
into stand-alone bUCket; 1. Average Time To Complete PAC 2. Average Time To Decision - Site Plan
* To also maintain apples-to-apples comparison Business Days Calendar Days
With previous StUdieS, Bi” 109 applications are 0 10 20 30 40 50 B0 0 100 200 300 400 500 600 700 800 800 1,000
omitted from final timeline averages; . 863
900
+ Toronto includes both approved and refused I - =) = -
applications for it's Bill 109 apps for timeline .
. o ]
average, which include 50% to 60% of
reJeCtIonS' 1-Year Avg M &-Month Avg Target Maximum 5-Year Avg (non-Bill 105) 1-Year Avg (non-Bill 109) W Bill 109 Apps Avg Bill 109 Target
» Studies only include approved applications;
e Bill 109 applications are those submitted 3. Average Time To Decision - Zoning By-law 4. Average Time To Decision - OPA / Zoning By-law
between July 2023 and June 2024 and subject
. . o o Calendar Days Calendar Days
to prOVInCIal refund pOIICIeS 0 100 200 300 400 500 600 700 200 0 100 200 300 400 500 600 700 800
* The province no longer requires refunds as
of Bill 185; e o
* Municipalities can no longer require 739 602
consultations as of Bill 185: # . #_
S0 120

S-Year Avg (non-Bill 109) 1-Year Avg (non-Bill 109) W Bill 105 Apps Avg Bill 109 Target S-Year Avg (non-Bill 109) W 1-Year Avg (non-Bill 109) W Bill 109 Apps Avg Bill 105 Target



Timeline

Methodology (cont.

Timelines were based on applications that were:

« Approved between July 2022 and May 2024
« Represented ‘typical’ residential applications e.g.

* Not conversion Major Dates in Staff Report Examples
* Not replacements
« Not ADUs Town of Oakville City of Hamilton
i Processing Details T T ]
* Not affordable housmg Mo A o e !
 More than 3 units [Pre-Consullation Mooting Auqust 9.2023 | Owamed Compwte:. | Wy 200 |
*b&?ﬁﬁrﬁo_rméndﬁl@eemg -gmN’A' . Notics o(an;Mu i Sant ko j?ﬂf&rm crarars withn 120 matres of the sutjed pro 1
. . . . . Pre-submission Review 7 NA_ ] ":'SE%'E:‘“ Sign éi;g‘f&‘g}mzs and updated with public meeting date on Juy |
 Applications for non-residential were not included B e e Supuel 28, 2083 A 7S AR T
« Applications that were rejected were not included Dae Eigble for Appeal/Refund for Non-geciion | December 27, 2023 | ?«'33' o My e e
» Applications that were appealed were not included Tris applcation s subject o Section 34,10.12) ofthe Plaming Act as smended by PRI | Sopner 3,22 i ratons et o 175 ope i e
PP PP Bill 97, as the application was considered complete after July 1, 2023 | area. A tolal of 41 intorested parses particpated in e Putlic Open
| House mesing, o comments were provided 1o the applcant, The
' comrmmnls recuved during the Putic Open Houss ame provided in
. . . . | Appandix F-2" attachad to Regon PECG2130
* Long-tail applications - i.e. those that were very long or short Publkc Comments. | Latiars of abjecsion were sbmised by 28 narestod parsas
5 . . . . . : expressing concem for the proposed Official Plan Amendment and
relative to all other applications - were excluded using statistical | g o5 e Asarecost sy,
. . .o . | Publc comments 3o summaned i the Ssbie below and are
analysis for identification | ek 1 Agpandx “F-1" tiached ko Repart PEDZ2139 |
Processing Time | 477 dirys froms dite of mowpt of intial Appication
| 106 day from recalx of ravised dovlopmen! propoaal.
e Where a municipality did not provide timelines we used publicly Source: Altus Group Economic Consulting based on Town of Oakville and City of Hamilton Staff Reports
accessibly data sources - e.g. meeting minutes, staff reports, open Page 60 in CHBA 2024

data catalogues, etc.

* Public search method typically under-reports timelines when
compared to municipally provided data (See 2022 Studies for more
information)



Timeline Dataset

Composition

« Of the 1,667 applications in the . . .
dataset that met the study criteria Plannlng Appllcatlons Used For

. 1,537 (92%) were Non-Bill 109 Timeline Analysis

applications
« 130 (8%) were Bill 109
applications

* This is inclusive of all 19
municipalities located in Ontario
between the two studies where a
timeline analysis was done

®m Bill 109
B Non-Bill 109

* Only looking at Bill 109 applications
tells you a fraction of the story.




Timeline

Results

Ontario Municipal Timelines, All Application Types, 2022-2024

Official Plan Zoning By-law . Plan of ..
Site Plan - Plan of Subdivison Averages
Amendment Amendment Condominium
1 London 6.0 5.5 1.0 5.4 17.8 4.6 CAN
2 Barrie 13.4 12.8 9.7 2.1 14.9 n.2 GTA
3 Whitby 15.8 14.8 12.2 3.3 20.8 12.4 GTA
4 Oakville B.0 17.8 -+ 5.2 18.3 14.1 GTA/CAN
5 Brampton 14.2 13.1 21.4 9.4 12.6 14.1 GTA/CAN
B Clarington = 16.4 21.8 5.5 15.9 14.3 GTA
7 Ottawa 12.1 16.4 7.8 20.9 19.4 16.9 CAN
8 Pickering 20.8 21.0 10.3 22.8 17.3 17.3 CAN
9 Vaughan 18.2 19.4 21.9 8.2 23.9 18.1 GTA
10 Innisfil 13.2 18.7 22.9 ** 19.9 19.8 GTA
" Oshawa 23.0 26.4 13.6 7.3 64.4 20.7 GTA
12 Markham 32.1 28.0 20.0 8.0 20.8 22.8 GTA/CAN
13 Milton 24.8 21.9 26.0 ** 21.3 23.3 GTA
14 Bradford West Gwilimbury * 23.5 * * * 23.5 GTA/CAN
15 Toronto 21.1 22.9 30.2 18.7 87.3 25.0 GTA/CAN
16 Mississauga 20.1 30.8 34.3 7.8 45.2 25.0 GTA
17 Caledon 23.8 23.8 28.7 22.4 30.4 26.9 GTA
18 Hamilton 27.4 28.0 *E *E 49.3 31.0 CAN
19 Richmond Hill 28.4 30.7 38.8 34.7 36.6 33.6 GTA

Source: Alex Beheshti based on Altus Group 2024 Municipal Benchmarking Studies



CONCLUDING REMARKS

Applicant Measures for Cost ($)
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Municipal Benchmarking Study
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Note: Diagram not to scale
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