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Purpose

• Review the Planning Division’s current public notice requirements, conduct a best-

practice review of surrounding municipalities, and make recommendations to improve 

the Division’s public notification processes related to Planning Act applications. 

• Focused on the public notice sign, mailed Notices of Complete Application and Public 

Meeting, and the circulation radius for Notices.

• Report also addresses and Outstanding Business List Item related to Canada Post 

mail service disruptions.
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Current state: 

Public Notice Sign

 Contains significant amount of text, font 

size is small, language used is often 

technical in nature, lacks colour and 

visual interest.

 Vertical orientation and mounting 

specifications result in a sign that is not at 

eye level. 

 Inconsistent placement on site, sign 

updates not always completed in 

professional manner, signage not 

removed after decision.
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Current state: 

mailed Notices

 Contains significant amount of text, 

language used is often technical in 

nature.

 No digital copy of the Notice.

 No connection with other forms of public 

notice (i.e. signage).
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Proposed Updates: Public Notice Sign
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Proposed Updates: mailed Notices
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Circulation radius comparison

Municipality Use 120m 

circulation radius

Alternate 

circulation radius

Other information

City of Hamilton

City of Toronto

City of Mississauga

Town of Oakville 240 metres

City of Kitchener 240 metres

Town of Markham 200 metres

City of Vaughan 150 metres

County of Brant 125 metres

City of Burlington 300m in Rural Areas

300m in North Aldershot

City of London Circulation radius may be 

based on set of criteria in 

Plan
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Cost Implications
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2024 Applications Zoning By-law 
Amendment

Official Plan 
Amendment

Draft Plan of 
Subdivision

Draft Plan of 
Condominium

Avg. number of 
Circulations - 120 m

114 84 109 91

Avg. number of 
Circulations - 240m

289 209 224 247

Avg. percent increase 153% 150% 106% 134%

Cost per application 
120 m cost

$257 $188 $245 $205

Cost per application 
240 m cost

$805 $583 $625 $689

Avg. cost increase 
per application

$550 $395 $380 $485



Implementation & Next Steps

• Implementing changes starting July 1.

• Next steps for continuous improvements to the public notification / 

consultation undertakings:

– Expanding circulation lists.

– Continue to improve digital information available to the public.

– Consideration for how social media can be used, exploration of new Provincial 

Planning Statement policies.

– Consideration for any recommendations coming out of CityLab and Future Ready 

for Leadership programs, as well as the Bloomberg Harvard Innovation Track 

initiative. 
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