
 
CITY OF HAMILTON 

M O T I O N 

Seniors Advisory Committee: April 10, 2026 

MOVED BY  D. BROOM  …………………………….………………………. 

SECONDED BY  P. LESSER  ……………………………………………….. 

Improved Enforcement of Snow Removal By-law to Assist Seniors and 

Persons with Disabilities 

WHEREAS, the City of Hamilton's mission is “to provide high quality, cost-conscious 

public services that contribute to a healthy, safe and prosperous community, in a 

sustainable manner.” Ensuring safe and accessible sidewalks during winter months 

aligns with this mission, particularly for seniors and individuals with disabilities; 

WHEREAS, research conducted by David Broom (summary attached hereto as 

Appendix A), the City of Hamilton is home to 104,290 seniors aged 65 and older and 

approximately 155,850 people aged 15 and over identify as living with disabilities; 

WHEREAS, currently, snow removal on City sidewalks is inconsistent. Some areas are 

well-maintained, while others are neglected, creating significant challenges and safety 

concerns for seniors and persons with disabilities; 

WHEREAS, the City of Hamilton’s Snow Removal By-law 03-296 requires that “every 

occupant or owner shall, within 24 hours of the cessation of a Winter Storm Event, or 

within 24 hours of the cessation of a series of Consecutive winter storm events, remove 

and clear all snow and ice from sidewalks abutting the highways in front of, or along 

side, or at the rear of any occupied or unoccupied lot, or vacant lot”; 

WHEREAS, seniors and persons with disabilities depend on clear pathways for safe 

mobility, and inconsistent snow removal undermines their safety and independence, 

which may lead to psychological and physical isolation; 
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WHEREAS, research conducted by David Broom (attached hereto as Appendix B), 

indicates that enforcement of the Snow Removal By-law in Hamilton from 2018 through 

early 2026 is characterized by a consistently high volume of winter complaints; 

WHEREAS, expansion of City-led sidewalk clearing during the 2021–2022 winter 

reduced reliance on private property owners for major routes; 

WHEREAS, the 2026 municipal budget has already been adopted, so requesting 

additional funding for comprehensive sidewalk snow clearing is not feasible; 

WHEREAS, the City of Hamilton by-law enforcement officers rely solely on complaints 

against properties where snow removal has clearly not occurred to enforce Snow 

Removal By-law; 

WHEREAS, a more proactive approach to enforcement of the Snow Removal By-law 

would ensure that sidewalks are cleared after major snowfall events, particularly in high-

traffic corridors, areas with recurring complaints, and locations serving vulnerable 

populations that have not been cleared in accordance with the By-law; 

WHEREAS, when the Snow Removal By-law is enforced, the responsible property 

owner or occupant can be fined, a work crew can be dispatched to clear the snow, and 

all associated costs of snow removal can be applied to the property tax role; 

WHEREAS, the City offers a $450 Snow Clearing Subsidy for low-income seniors and 

residents with disabilities to hire help with snow removal, but demand after storms 

makes meeting the 24-hour by-law requirement difficult; 

WHEREAS, the City effectively clears roadways, but large mounds of snow are often 

left at intersections and crosswalks. These accumulations hinder seniors and persons 

with disabilities, who may have to use the road to find a cleared driveway, increasing 

their risk; and 

WHEREAS, significant gaps exist in year-by-year data on complaints, inspections, fines, 

and contractor recoveries. Publishing annual summary statistics would improve 
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transparency, support evidence-based policy decisions, and allow residents and Council 

to better assess enforcement effectiveness. 

THEREFORE, BE IT RESOLVED: 

That the Seniors Advisory Committee requests that Council direct staff to conduct a 

feasibility study for report back to the Planning Committee by July 31, 2026, with 

recommendations on improving enforcement of the Snow Removal By-law respecting 

sidewalks, with consideration of the following: 

(a) implementation of a program of active, continuous monitoring and prompt 

removal of snow at crosswalks and intersections, ensuring safe passage for all 

residents; 

(b) proactive inspection and assessment of sidewalks by by-law enforcement officers 

following a major snowfall event, particularly in high traffic corridors, areas with 

recurring complaints, and locations serving vulnerable populations that have not 

been cleared in compliance with the Snow Removal By-law, resulting in 

immediate fines being laid and work crews being dispatched to clear the snow at 

the owner’s expense; 

(c) further expansion of City-led sidewalk clearing, particularly in areas with high 

pedestrian volumes, seniors, or accessibility needs; 

(d) increased public education efforts through seasonal reminders, clear online 

guidance, and targeted communications during major snow events; 

(e) implementation of a registry program for participants in the City’s Snow Clearing 

Subsidy Program, accessible to by-law enforcement officers; 

(f) exemption for residents who are eligible for the Snow Clearing Subsidy through 

extension of the 24-hour compliance period to 72 hours; 

(g) implementation of a centralized tracking system that records enforcement 

outcomes from complaint to resolution; 
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(h) provision of real-time updates on complaint status, enforcement actions taken, or 

reasons for delays, to enhance transparency and reinforce public confidence in 

the by-law enforcement process; and 

(i) publication of annual summary statistics to improve transparency, support 

evidence-based policy decisions, and allow residents and Council to better 

assess enforcement effectiveness. 

 


