8.4(a)

COMPARISON OF COMPLETED RECOMMENDATIONS (2011 vs 2012)

As reported in 2011

Recommendations Completed

Not %
Year | Recommendations | Completed | Completed | Complete
2005 101 87 14 86%
2006 50 44 6 88%
2007 151 120 31 79%
2008 106 75 31 71%
2009 50 36 14 72%
Total 458 362 96 79%

As reported in 2012
Recommendations Completed

Not %
Year | Recommendations | Completed | Completed | Complete
2005 101 96 5 95%
2006 50 45 5 90%
2007 152 129 23 85%
2008 123 109 14 89%
2009 81 73 8 90%
2010 44 37 8 84%
Total 551 489 63 89%

Note: As each new year’s results are reported, the recommendations of another year
are added to the list. (In 2011, only recommendations made to 2009 were included in
the table. In 2012, recommendations made in 2010 were added. This is due to the
12-18 month gap from the original reporting and the detailed follow up conducted. It is
only after that follow up has been completed, recommendations are placed in the tables
as the implementation status has been determined.)



