
Contracted Vehicles Inspection Results 2023 – Year-to-Date 

Table 1: Quarterly First Time Vehicle Inspection Failure Rates 2023 – February 
2024 

Quarter DARTS City Marvel VETS HRising All 
Providers 

Q1 2023 0% 31% 5% 5% 10% 
Q2 2023 0% 13% 31% 15% 14% 
Q3 2023 6% 7% 9% 15% 9% 
Q4 2023 29% 20% 8% 0% 12% 
2023 Average 9% 18% 13% 9% 11% 
2024 YTD February 7% 0% 0% 3% 

Table 2: Vehicle Records Inspections Compliant versus Non-Compliant 2023 – February 
2024 

Provider 2023 Non-Compliance 
out of total visits  

YTD February 2024 Non-
Compliance out of total visits 

City Marvel 5/11 
DARTS 1/11 1/3 
HRising 3/11 1/3 
VETS 4/11 2/3 
Grand Total 13/44 4/9 
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